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«SELEUNU UpdGuhw» PPL
Ddhuwlbuwljwl yhawlhyh dwuhl hwzdGunynipinllu

31 ntEywinEdptp 31 nEywnEUpEn

Rk, 33 e 2023p. 2022p.
uushdier
Ny pupwghy wywhyutn
IhJduwlwlu Jhengubn 24 949 814 21578 740
Lbpnpnudwhu gnyp 6205118 5927 067
Ny WnLpwlwl wynhyutn 6343 574 4285274
Yuwilhuwyswputbn WO b wwjdwuwagntnh gbny 352 888 211 591
dwpawywyws gnypeh ypw Yuunwpywsd juwhuw) swhuubn 1 069 659 1196 571
dwpbwluwws wlynhdubph oguwgnpddwl hpuwyniup 5556 175 3507 709
Lwilfuwdéwnubp ne purwghy wywnmhdubnh gony 4 158 237 986 708
Spwdwnpdwd thnjuwrnienlulbn 13761 307 17 249 248
3bnwagywd hwnlwghl winhyubn 1866 617 2 700 097
Jbwnwagyuws swhuubn 45171 30 166
W ny pupwghy wywnhyutn 2005721 2018779
CunwJtlup ny pupwghy wywmhyubtp 66 314 281 59 691 950
Cupwghy wiwhyutn
Twaownlknp 882 002 608 905
UnWnnpwihu W wy nEphininpuiywu u.qu.lnmgl:n 8 333 194 8 203 651
Cuwhnipwhwnuh adny pupwghy ywufuwdsawn 269 728 269728
Uyt thntuhwwnigynn hwpytn 194 460 69 573
SbEnwagywd swhuukn 44 726 45 608
dwlybwnwhu wdwunubn 1371537 823 885
Ipwilwlywu Uhonglubin W nhwug hwdwnpdbpubp 989 762 615 800
Jwawnrph hwdwn wwhynn wywmhyubn - 60 070
CunwJkup pupwghy wywnhyukp 12 085 409 10 697 220
CLAUUGLLE UWMShJLER 78 399 690 70 389170
UbouLuulL wuMhSuL
Yuwunuwnpuywl Yuwwhunwy 22 837 709 18 837 709
EUhuhnlu Blwdnun 4240 000 G
Qpwhudwé 2whnye 6 594 328 9672 304
LY} wwhnruwnutp 3 425 656 2 825 656
CLIUUELLC UBDUYUL YUMhSUL 37 097 693 31 335 669
mursudnrne3nkuusr
Ny pupwghy wwpunwynnnepntuutn
Puwlijuyhl Yuwplenp 17 177 719 17 465 550
Muwpunwdnpnuznilubn Jupawywinieywl gdny 4 514 453 3166 781
Wuwinhyubph wwwagnpswnydwl gony wwhniuwn 1563 669 1405 246
Abwnwagdwd Elwdnin 22 507 28 277
CunwdJtlup ny pupwghly wwpwmwynpnipjnilubp 23 278 348 22 065 854
Cupwghy wywpumwynpnipniluubp
Pwllywhu Jupubn 1819 436 868 767
Muwpuwdnpninibubn Jupdwlwnoesjwl gény 1811652 1067 167
LUnlnpuyhU W wy UpEnhunpwlywl wwpupbn 8 562 132 8 523 257
Muwpuwdnpnueintuubph W Jdwpubnh wwhnouwn - 413 508
Jbwnwagdws BYwdnin 21213 30038
Wohuwinwdwnah gdny YpbEnhunnpuwlwl wwpwpkn 1084 329 981 842
Uwnwgyws Julhuwdswnutn 4 087 507 4673 871
L1 hwpyuhl wwpunwdnpnusyntuubn 637 380 429 197
CunwytLp pupwghly wwninwynpousfRthiEs. 18 023 649 16 987 647
CLAUUGLE MUCSUMNCNFRSNFEBER, 0oy (70N 41 301 997 39 053 501
70 389 170
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«SGLEYNU UputUpw» PPC

Cwhnyph juwd Juwuh W wy) hwdwwwpthwly phuwbuwlyuwls wpnyniupp

dwuhlU hwaytwnyncpyncl
e AL 31 nkywbdptp 31 nkYwnkUptp
2023p. 2022pp.
Eﬂﬂ:ﬁwh Yuwwh Swnwjnipnuubph Jwunnwgnudhg 16 526 364 16 112 680
Shpuyws Yuwwh swnwjnignlulbph Jwwnnignwhg 12 608 600 14 670 395
Uwnwupltbnph hpwgnwdhg hwunye 2 859 222 3063 207
U hwunyjr 1976 511 730 396
Cunwdtup hwunyjp 33 970 697 34 576 678
Bwnuwynuejntllbph hupbwnpdbp (19 658 029) (19 722 490)
hnwgywé uwnpwynpnudubph huplwndtp (2774 162) (2 907 845)
CunwJtup ywéwrph hupuwnpdtp (22 432 191) (22 630 335)
Swlwhuwnl swhnyp 11 538 506 11 946 343
Lbnpnpnwdwihu gnyph Jepwswihnuwlhg Glwdnun 152 207 5427 831
U gnpswnUwywl Bywdnin 1486 337 2002 531
Cunhwuntp W upswywl dwhuubn (4 600 032) (4 232 133)
hnwgdwl dwhuukn (3 323 955) (3 287 590)
Uy gnpdwnliwlwl dwiuubn (544 204) (1 099 780)
gﬁlﬁﬁl;wulnn wwnupwhl Ynpneuwnubin $hu.wlywhdubnh 590 860 (122 265)
QnpdwnUwlywl gnpdnlubnipintuhg 2whniye 5299 719 10 634 937
Shuwluwywl GYwdnin 2070180 1 855 985
Dhuwlivwlywl swhuubn (2475 663) (1 540 089)
2nun thnfuwndbpwihU tnwppbnnienlultnhg ognun’
huiliws YUy (186 724) (460 410)
Swhnyye Jhlsl hwpynidp 4 707 512 10 490 423
SwhniLpwhwpyh gény dwhuu (848 706) (1813 122)
3 858 806 8 677 301
surdu culnrsrm
ShLULUULYUL urankFue cuuusLt surdu 3 858 806 8 677 301
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«SELEUNU UpdtUuhw» PPLC

Utthwwl Quwwhwwih thnthnfunigniiubph dwuhl hwadtaingneeyncl

hwaq. 33 npwd

Lwlinbwnpuljwl
Yuighunuy

GYwuUnLn

Edhuhnlt  2pwhudwd Uy

2whnyjpe wjwhnruwnubp

Cunwdtup

Ubwgnpnp wn 1-p
hnitudwph 2022p.

18 837 709 0

2 195 699 2 825656

23 859 064

2022p.qnLun pwhnyp
2022R. pupwgentd dwjn
puyEnnLp wl
ntphuiinnwywl wwnwph
hpwywu wndtpny
dwlwsdwl wgnkgnLpyniup
2022p. pupwgpnid Jwjn
pLyGnnuejwlp wnpywd
thnpuwnnieniulikph
hpwlwl wpdtpny
SwiliwsUwl wanbgnueniup
dhuwluwlwl Bpw2fuhph
wiywtwlwynd

UbGthwiwu Yuwwhunwinod
wipunwgndwd gnpdwnppubnh
gbdny hbunwagduwis hwnpyh
wgnbgnienilp

8 677 301

(889 764)

(2121 269) :

1546 770 -

263 567 -

8 677 301

(889 764)

(2 121 269)

1546 770

263 567

Ulwgnpnp wn 31-p
nEYwnEdptph 2022,

18 837 709 0

9672 305 2 825 656

31 335670

Ulwgnpnp wn 1-p
hniujwph 2023p.

18 837 709 0

9672 305 2 825 656

31335670

2023p.qnun zwhnyp
2023. pupwgpentd Jwjn
puyEpnipwi
nEphunpWYWU wwninph
hpwywlu wpdtpny
Ubthwlwl Yuwuwhwwinud
wpuwgndws gnpownputinh
abny htEwnwagyws hwnyh
wgnbtgntpinlup
Unynpwlwl
pwdlbwnnuutph pnnupynud
Swyuinwpwpyus
2whuwpwdhultn
Muwhntunwinl Yuuwyhuwih
GuwiliwsnLd

4000000 4240000

3 858 806

(84 593)

15227 -

(267 417) -
(6 000 000) .

(600 000) 600 000

3 858 806

(84 593)

15 227

7972 583

(6 000 000)

Ubwgnpnp wn 31-p
ntYwbtdptph 2023pe.

22 837709 4 240 000

6 594 328 3425656

37 097 693




«SELEUNU Undtupw» PPL
THwdwlwl dhgngubiph hnuptiph dwuhu hwaGwingnipncl

31 nGYwmEdpEn 31 nEYwnGUpEn

h 33 npwid

ML 2023p. 2022p.
Gnpdwnliwywl gnpdniubnipintluhg npwdwlywl vhgngubph hnupkp
Rwswhunpnutnhg unwgywd Ydwnnwdubn 35 026 236 34 286 800
Uunwgywd inynulign 118 898 44 125
Luwlhuwyswplibn UOh wuyuwlwgntnh gony (2215 152) (1472 218)
Tpwdwlywl: Uhgngubn updwlwinueinluhg 1813478 896 726
Twdwywl dhgngutn wyj| gnpowrbwywl gnpdnLubnenihg 458 301 940 651
Bwrwinientlubph dwwnniguwl gony ydwnnwdutn (12 240 275) (10 831 434)
dawpnudubn wahuwinwlhgutphl (7 313 298) (7 405 889)
Jdéwnyws 2whnuewhwny - (21 653)
Jéwpnuduip pjngt, pwgh whnupwhwnyn (4 386 416) (4 501 253)
Mwawnutph Jwnwlwpwnlsphb JdwnnduGn (2 950 048) (3694 049)
Anpénunnudubph hwdwn Yuunwnynn yawpubn (32 844) (52 447)
)| gnpbniubinuejwlp oqunuwgnpndywd npudwluwl Uhenglbn (175819) (7 790)
2nuwn ppudwywl Jhengutpp hnuptp gnpbwnuwywu 8 103 063 8 181 569
gnpéniluGnipjntuhg
Apwdwlywl dhegngubph hnupbp UEpnpnudwihb gnpdniubnupniuhg
IpUliwlywit Uhgngubnh dbnppbpnud (15 519 563) (10 225 279)
Ihduwlwl vhgngubph wéwnrphg Ununpbn 1612 291 1874723
Spwdwnnywd thnfuwnnuejwl dwnnud 6 000 000 297 697
Uwyn Yuwgdwlbnwniejwup npwdwnpyws thnhuwreneintllGn - (10 357 819)
Puwllywhu wjwunuBnh anpwnuwna 1617 000 -
Fwlywhl wjwunubnh npwdwnpnud (2 159 459) (822 000)

2nun npuwdwywu Jhengubp ukpnpnudwihu gnpdnlubnipinicuhg

unwgyuwd/(gnpdntubnLwdp ognwagnpdywd) (8 449 731) (1232 a7a)

Fnwdwlwl Jhengutph hnupbp Shuwlbuwlywl gnpdniubnipiniuhg

Uunwgyws Junybn 1 580 280 20524 762
“uwnytph Jwpnud {1 579 400) (8 786 288)
Uwjn YugUwybpwnipiwlp déwndwd 2whwpwdhUlin (6 000 000) -
Unuynpwljwl pwdubinndutbph pnnuwnynudhg dnwnpbn 8 240 000 -
Jwnawluwinpyul Jéwplbn (1523 876) (1 387 683)

2nn ppwdwlwl dhgngubph hnupbp $htwlivwljwl
gnpdniubnipinillphg
dnhuwndbpwhl nwnpbpnuegnillbnh wanbgnieniip npudwlywl

717 204 10 350 791

1 42
uhgnglbinh W npwitg hwdwndtpUubnh ynw 3426 (150 942)
2nun npudwywl Jhgngubph W npwl hwdwpdBputph hnupbn 373 962 (851 260)
Apwdwywl Jhengubipp W npwlg hwdwpdbpubpp nwpGulgphlu 615 800 1467 060

Anwdwywl Jhengubkpp W npwlug hwdwpdbpubpp nmwpkyEpghu 989 762 615 800
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TELECOM ARMENIA

UhQUULU3UL <UGIGSJNFE3NFL

LuNnu4urvuv vurvekrvver UbRULLUL3UL 2R6LNKR3S

@nnuplnnh htnwquw httwpwynp qupqugdwt tuwpwghpp hwonpn hwaybkunt
dwdwbwlwopowuh hwdwp

2024 pqwywuhu Cuybpniejnup 2wpniuwlybine £oqquih ubpnpnwdubp Guwnwnb
nwquiwywpwlwt  wbuwulnuhg  Ywplnpwgnyu  ninnnejniiuph quipqugdwu  dbg:
Cuybpnipjuu nwqiwywnnipjwt wnwugpwihtu htuwunitubphg delyp Yndniuhlwghnu gwugbph
donwlwt  wpnhwlwuwgnwu k, huswybiu bwb unpwpwpwiwu b dwdwbuwlwyhg jmdnwubiph
ubpnunwip, npu hp htipphtu Yptiph ninpunh 2wpniuwwlwt qupgugdwup:

Swugbiph wpnhwywuwgnup Gupwnpnu £ guwugwihu, utipdbpwihtu b dpwgpwjhu hgnp b ayniu
tupwlwnnigywdph uwnbtindnwd, npp Ubipwnnud £ 25G-PON unpwgnyu wbfutuninghwih hhdwu
Ypw FTTH gwugh hwuwubhnejuiu punuiund  hwiupwwbunngui  nng  wnwpwdpnud,
2wpdwlwu guugh dwélynyph punwjund b gnpénn awpdwlwu guwugh npwyh pwpbjwynid:
aynt Gupwlwnnigywdéph wnwugpwiht twhiwwwydwuutphg £ phihuquiht hwdwlwpgh
wnnhwlwuwgnudp, husp enyp Yuw pwdwunpnubpht wnwownpybp dJhwutwywlu hwdwlwpg.
day  hwppwynd  pwqdwphd  Sdwnwjnpniuttphg, puswbu  twle  unp  wpbpwhu
wnwownlubiphg oguybint huwpwynpnueni: Lwfuwgdh dluwpyp wpyby £ 2023 pYwlywup
tpypnpn Yhuwdjwynd b bwpuwwnbuynwd £ wjwpunt 2024 pwlwuhu:

Udpyugywd b 2wpdwlwu Yuwh dwnwjnieniuuph npwyh b hwuwubhnipjwu wéhu gnigwhtin
Culybpnipymiup  bwpuwwbund | dbdwgub] pwdwunpnubiph pwuwyp twl Ynugbipgbuwn
thwprbpubph/dwnwjnipnuutph gpwyhs wnwownpyubpny, npunkn ownpdwlwu
Swnuwyniiniutbipp yuwwygyws tu wdpwlygdwsd jwjtwrbipnn hunbpubinh, IPTV-h b $hpudwsd
dwjuwiht dwnwjnieniutibphu:

Cuybpnigyniup  uplnpnud £ hwowfunpnubph  jwdwgnytu  thnpdwnnipniup 2thdwl  pnpnp
Ytwbpnd' hp hwbwhunpn hwdwpbing twlb Team hwybwdubph b Swnwjnyeniuubph pngnp
ogunwwnbipiphi, npnug pwuwyh wybjugnwip unyuwbu Culybpnejwt wnwohlw wnwpyw
wnwouwhbpenyenuutippg k:

CuyGpnipyniup ppwwtwgunud | hwéwhunpnubph wnwotuwnwgdwl hunbpuh Net Promoter
Score (NPS) donwlwlu dnuhwninphug’ hwéwunpnubph  gnhniuwynigjwt  pwpépugdwtt
ninnywd gnpdnnnreyniuubph wpryniiwybunnyeyniup guwhwwnbijne bywunwyny:

Culybpnipwu  hbwnwqw qupqugdwt  wnwugpwiht ninnniyggniutiphg £ twb  dyniu L
pwndpwlywnpg dhowqquiht juwwninhubph Gupwlwnniguéph untindndp, npp Yudpwuwunh
<< nbipp npwbu lmwpwughy 2powt Uuhwihg Gypnww ndjwiubph hnfuwugdwu hwdwp:
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UbQUULU3UL KUGUGSUNF+31FL

Cuybpnigniuu wpntu huy niuh gnpdniu DWDM owjnhjwdwupwpebjwihu gwug, nph dhgngny
wwwhnyyn £ Yuwp nbwyh Ypwunwt b Gypnyw: DWDM gwugh wpnhwlwuwgnwubipp b
wybh Ypwpdpwgubt wnjuiubiph twpwugdwl pnnnluwynie)niun:

Culybpnipniup d&S Yuplinpnigynit | wniwjhu wpryniwybin junwdwpdwt b ninpunp jwydwgnyl
swithwuhoubiph wwhwwudwuu ninnywd dhowqgquiht unwunwnuubnh ubpnpdwup: Cwdwdw)u
utnwbistwsd wwpiwynpnieyniubph' Culbpnuyeyniup 2023 pYwlywuht wpnku huy uinwgt £ 1SO
27001 nbnbywundwywt wudunwugnipiwl hwywuwnwghn, huy hwenpnhy bwjuwwnbuynid £ 1SO
9001:2015 npwyh dhowggwihu unwunwnwnh hwjwunwgpnuip:

Culybpnipjwl wnwpbinuggniut £ dwpnluwg 2thndu ne wluwnwupp nupdub wybih hwuwbih
nt hwpdwp' ubpnubind unpwgnyt pquwjht wbfutininghwubpp: Unwohyw wwphubph pninp
bwhiwaknunyeyniuutin nu dpwanbipu dhndwd B wju wnwpbnuejwl hpwlwuwgdwup:
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TELECOM ARMENIA

EULUUL eUUSEr 64 Se1tunife-3nNhuLN
«SkjEYnd Updkuhw» PUS PUJLESPMULUL CLUGMNRG@3NNL
<4, p. Gplwu 0014, Uquuwniejwt wnn"24/1,
<kn.' (+37410) 410410
k. hnun’ info@telecomarmenia.am

Cwpybwnynipjnit phy 1, 22.03.2024

Uwnnpl ubpyuywgynd Bu  nuuwlwu gnpdtiph  ybpwpbpw) Ewlwl  dnhnfunyegniuubnp
21.03.2024p. npniejwdp.

1. fahy 4/0693/05/21 qupswlwu gnpdny << Jupswlwu nwwnwpwuh 11.05.2023p. Yénh

nbd  Jupswlhwu gnpdnd  wwwwufuwunn << dpguilgnipiult - wwaunwwungejwl
hwuduwdnnnyn, Gppnpn wudhup' «@hU» PRL, <wily <nyhyh Guwjwup, Ujbpuwunn
<nyhyh Buwjwup ubipyuywgpt) Gu Japwptuhs pnnnpubp:
<< Jupwpuuhy Jupswywu nuwnwpwup 29.01.2024 pulwuh npnadwdp Jupswywu
gnpdny wwwnwufuwunn << dpguiygnipjut wwonwwunipjwt hwuduwdnnnyh, hugwbu
uwl Gppnpn wudhup «(Shd» thwly pwdlbnppwlwlu pulybpngeywu, <wily <nghyh
Guwjwup, Ubpuwunp <ndhyh  Buwjwtuh ubplujwgpwsd Jbpwpuths  pnnnpubipp
pwywpwpby £ Jwutwypnpbl' phy 41/0693/05/21 Jupswlwtu gnpdny << Jupswljwt
nuwwpwuh 11.05.2023p. Juwjwugws Ydhnp' <wjl Buwywuh b Ubkpuwunn Guwjwuh
Ynnuhg «U6NL  Updbuhw» puybpnyejut  pwdubinndubph  dGnppbpdwut ninnywsd
gnpdnnnipniuubpp npwbu  spwgwhwjnywsd  nbnkywwnynipjut  ogunwgnpddwdp L
$phnnghwp  wwpuwynpnigyniuubiph fuwfundwt  ppublnpdwdp wupwnpbliupng
dpgwlgnieyniu npuiybinity wwwnwufuwtnnht - wwpuowynptigubine  dwupt - hwygp
pwywpwpbnt b npw htn juwywsd nunwlwi dwhuubpp pwgfubine dwuny, pbjwub E:
£ Jupswlwt nwwwpwuh 11.05.2023p. phy 47/0693/05/21 Junpswywl gnpdny
Yujwgpwd Jbhnp' «fGhd» thwl pwdubnppwlwt pulbpnigwt Ynndhg  «dGNL
Updbuhw» puybipniejwt pwdubnndubph dbnpptpdwut ninnjwsd gnpdnnnipyniutbipp
npwtu  spwgwhwynywd  wbnblwwynpjwt  oquwgnpddwdp L phnnighwp
wwpunwynpnipgniuubph  fuwfundwt npubnpdwdp wupwpbifupnd  dpgwygnieniu
npwybntt ywwwufuwunnht wwpunwynpbgubint dwuht hwgp pwywpwpbine b npw
htin Yuwyws nuunwywt dwiuubpp pwotubine pnnnpwpyqwsd nu gpbjwtfws duwgwsd
dwuny, pnnb] £ wuthnihnju:
Lnyu  Jupswluwt gnpdny  wwwnwufuwing <K dpgulgnipjuitl . wwaunwwunip)wl
hwuduwdnnnyp, Gppnpn wudhup' «RhU» PPL, Cwily Lnyhyh Guwjwup, Ujbpuwunp
<nJhlyh Guwjwup 29.02.2024p. ubpywjwgnt) tu Yénwpbl pnnnputin << ybipwpuuhy
Jupswlwl nuwnwpwuh 29.01.2024p. npnadwt wupwnbuwwuwn dwuh nbd:
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TELECOM ARMENIA

2. (@hy 4N/6727/05/20 Junswlwu gnpdny hwygynp «Snipnd» PRL Ynnidhg ubiplhujwglwd
Jtpwptuhy pnnnpp << Jbipwptuhs Jupswlwt nuwnwpwuh 20.12.2023p. npnadwdp
wdpnnenipjwdp dtpdyb)
£< Jbpwputps Jwpswlywu nwwwpwuh 20.12.2023p. npnpdwt nbd «3nipnd» PRC
20.01.2024p. utipywywgnti £ Jonwpby pnnnp:
<< YGnwphly nwunwpwuh Jupswwi wwwwnp 21.02.2024p. npndwdp «3npnd» PRC
Ynwptly prnnpp Ybipwnwinat E:

«3nipnu» PPL 11.03.2024p. Ynyhtu ubipywywgpt) £ yénwpby pnnnp:
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TELECOM ARMENIA

MUSUUULUSNK ULAULS <U3Sururni@3sntu

hd jwjwgnyu nbnblwgywédnipjwu hwdwédwju huwluwywl hwgbnynieniuubinp
Gogphwn b jhwpdtip duny wpunwgnnd Gu pnnwpynnh wywhyubph b
wwpuwynpnieiniuubph, $huwtvwlywu yhdwyh, tywdnunubiph b dwiuubnh hpwlywu
wwuwnlbpp, huy Yunwlwpdwu dwpdhuubph dhowtljw) gbynygnud ubipwnywéd
wntintyniejniuutipp d2gnhin W hwndtip Gu:

«Sktiynd Updtuhw» PRL Uwpuw 22, 2024
<wyly Buwjwu |

Ly

: « ;"
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