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ELBUSCNLUShL  ZUNNMUUSNRE3UL ©BdY  USL OUNUSNRE3NRULLELD
UuSNh8UUL CU2ULNARC Y NRBEULEN BY NUSUULLED

1. Unwplu

1.1, Unyu MNuydwbiubpp uvwhdwimd &b «SGLEYNU ULUTGLPU»  thwl  pudubnhpuljub

puytpnipjut Ynnuhg dhghjuut b hpwjwpwbwljut wtdwtg  hwbpuwjhb EEjunpntught

hunnppulgnipjut b wy Swpwynipniutph dwnnigdwi punhwinip gpoypubpt nt yuydwbtpp

b hwunhuwinud ki OQwpwynipnitubph dwnnigdut gujdwbwghp Jupkint hpuwywpwluwght

wnwowply (Uyunthkin O$bpunwm):

1.2. Optpunut hwdwpynid £ wdpnponipjudp b wdbpuywhnpt pugniidws (wygbyunudnpgus )

unnnl pyunpiyusutphg Uk Jpuw hwutitnt wjuhhg.

- Ownwjnipjniuubph winhjugnid fud

- Ownwjmpmittbphtt pudwtnpyugpytnt nphunud-huynp Fudwinpnh jud tninwph Juybkpugpus
1hwgnpugnph jud nput opkupny uwhdwidwé Yupgny hwjwuwptgdws jhwgqnpugph hhdw
Jpw hwigbu Eynn Fudwtnpnh tbkpuyugnigsh Ynnuhg unnpugpnud b tbpjuyugynud £ dwdwnph
b vyuwuwpuu YEunpnt /jud Oy bpunnph wintthg Ownwynipniittiph Judwnp hpuljutiugbyne
1hwqnpnipnit mukgnn wopiunwljght (Epk wy jupg twppwwnbudws sk Oybkpwwnnph Ynnudhg) fud

- Ownwjnipnibubpp vnwbwmnt b Odkpunuygh  wuydwbubpp  Juunwpbne  mpnnipjudp
gnpénnnipnibubph junwupnd (hwybjush ubppintunid, gpuugnid uypnid, hwdwywwnwupwt
gnidwnh ydwpnid) fud

- unyl Nupfwbibph ' wy Yhpyy plmgm bm:

1.3. Qhwjwubiny wy ppoypubphtt’ unyt NMwypdwbbbtpp dhwdwdwbwl hwinhuwtinmd  Bu

Owtpwwunph Ynnuhg tnyt wnwpuygh YEpwpkpu) hpuwywpuwljuws twphhtt guydwuttpp 2021p.

wwphih 12-hg tnp fudpugpnipjudp hwunwnbint wopwewnly (obtpunw): Uhtsh tpdws wduwphyp

NMuydwtttph Jhpwpkpu; gqpuynp wnwplnipmit b twpjhuind  Jupdws wuwydwbwugnph

nununpbguut ywhwby sunwbwnt nhypnid” unyt Nuydwbibpp jhwudwpyb Fudwiunpnh Ynnuihg

gnpénnnipjudp wdpnnompjudp wlghyunwynpyws, tpt wyywd wduwpyhg hknn pudwtnpnp

ouwipnibiwlnid £ oqunyt] Ownwynipjniutphg:

Uwhdwimdubp

2.1 Owbpunp «Team Telecom Armenia» wwpwipwihtt tpwlh thppn hwingbku Yynn «SELEUNU
ULUBLRU» thul] pudibnhpufui phljkpnipmit 22 hwipwghlt swnwympinitibpp jupguidnpnn
hwtdbwdnnnyh b ZbEkentunmwwnbunipjutt U pwnphnjh hwbdbtwdnnnyh Ynnuhg wnpudwunpjus
lhgbughwutph U poynynipniutbph hhdwt  Jpu Z2Z-nud hwbpuwyhtt  EEjwunpntught
hwunnpnuljgnipjui, hipntunwwnbuwht b wy] Swnwnipnibtubp dwnnignn pujbpnipmniu:

2.2 Owbpunnph fuyp Owykpuninph yupnniwwh hinkpubnwghb juyp www.telecomarmenia.am:
23 Zwmupughtt HEjupntughtt hupnppuigmpui b wyp Swnwympmabubp’ Owkpwwnnph §nnuhg
dwwnnigynn swnwnipjniutitp, npnup tkpuwnynud, puyg skt vwhdwtwhwlynid unyt Mwydwuubkph
3.1 jEwnnud ipdws guulyny

24 Oubpuwnnph  Swbg Yud  Swhg’  Owbpunnnph  Ynmipg  puhwgnpann  bbljupniught
humnpyuiljgnipyutt gmg hwunnppiw hwdwlwnpg, hull hwdwwywnwupiwb nhyptpnid twb dhwgung -

wlpowwnnn Jud ninnnpnnn uvwppwynpnidubp b wy pkuniputitp, npnp pny) Eb wwhu hwunnpply
wqnuljukp oupnhjudwipupkjuyhlt W/jwd wy wkuwhh dwpniuny (wpunthbn” Udpulgdus guibg),


http://www.beeline.am/

nwinhnjny, oynhljuljut jud wy; fEjunpudwuguhuujut dhengutpny, wyy pynid” wppuiyuljuygh
guigny (wjunthtn’ Swpdwlub guig)

25 8wigh Owsynyp wolwphwgpulwi Juyp/inupusp, npunkn (nph vwhdwbbpnid) weljw
Owytpwwunph Udpwlgdus guigny (Udpwlgdus guigh swdlynyp) W/ljwd Cwpduljut gutgny
(Cwpdwlwmtt gwbgh &wbdlnyp) dwwnigynn Ownwynipjnibibphg oquuybint wknthjulju
httwpwynpnipniup:

Swugh dwélinyph, npw uvwhdwbibpnid Jdwwnnigynn  Swpwynipjnitubph, Yhpwnyng
wnkhutnnghwibph yEpuptkpu) dwtpudwut mbnkjuwnynipniup hwuwtbh E Oykpuwnnnph Juypnid
https://www.telecomarmenia.am/hy/coverage-areas hnnuuny :

26 Udtwluwh gpuubbjuly Owbpwwnnph Yujph Jwd My Team poouihti hwikjjwsh Uhongni
unbindywé pwdwinpnh whdtwlju kop/nhpnypep, nph vhongny Fwdwunpnp Jupny b juwnwpl)
pudwtnppugpduwi htnn  juuyyws Owybkpwwinph Unnuhg uwwhdwbdws b pnoyjuwnpkh

gnpénnnipjniutbkp, thnthnjumpmnitubp, htyybu tub Swunpwtw] OCwnwnmpniutbph dwnnigdwuih

wnbisynn pninp nknbtynipmitubpht, thnthnpnipenitubpht:

27 dwfwunph U uwuwuwpliwi YEunpnt (ukp)  hwdwpnppibph  ugwuwpluob hwdwp

Owtpwwunph Ynnuhg wnwewplynn Ownwynipnitutph b wwppwynpmdubph Judwnph b

uyuuwpldut dwutwghnwugus JEtnpnu(utp):

2.8 Quighph Yknpnt Owhpwwnnph dwubwghnugus uvnnpupwdwbmd, npubn ghubng,
quuquhwpbny Fudwinpyp Jupnn E nbknblnipmnit vinwbw) hpkt dwnnigynny Ownwynipjniuttph,
hwpJuplydwsé Jdwpukph, dwwnnigynn hwybjjuy swpwynipynitubph, hyybu twbh OCwpwynipnitubph
uwhlwiwhwliwi/juubgiu  (qunupkgiul) wwngdwnibph epupbppu; withpudhonnipyub
nhypnid unwbwny mbuthjuljwt wewlgnipinilt, juwnwpl) Oywkpuwnnph Ynnuhg vwhdwiudws b
pnyjunpkih thnthnpunipniuikp fFudwiinpnuhtt wuwydwbwgpnud b wypie

29 Pwdwinpn jud dnip guijugus wid, nud htwn Yupdt) E fudwinpyuyhtt Mwydwbwghp:

2.10 Ynpynpunh] Pwdwbnpy wobnpughtt b ny welnpwihtt juqiulbpynipnibitp, wihwn

Abntwupluwnbnpbp:

211 Swpuwdp' puwlupwi/phwltih mntl, wpwtdbwwnntl, gnpéniutnipjut hwugh Jud wynuhuh

tywunwlhtt Sdwnwynn wwpwsdp, npnbkn Pwudwbnpnyp guwiwinmd b uvnwbw] Owbpwwnph

Udpulgus guugny wyny pynid htnbpubnh b wy dwnwnipnitttph tkpundudp vwjuquught

thwpbkpttpny dwnnigynny Ownwympniu(ubp)p:

212 Phhiquypt hudwlupg wynndwnugus hwdwlupg, nph dhgngny] hwoqundmid

Pudwunpphtt dwwnnigjué Ownwjnipnibtbph wbuwlp, Swyjwip, wpdbpp, dbwynpynid kb

hwohdutpp, hwrduplynid &t PFwdwbnppubph wwpupbpp, uwnwgqus Jdwpnudubpp b

ubpljuyugynid wdthnth wpnyniupubpp (punyubp).

213 Zwohy' Fhihuquyhtt hwdwlwpgnid Jpniswljut hwyqupyh ntghuwnp, npt ogunuugnpéynid k

Zupgupluyhtt dudwbtwljuhwnjusnid Fudwuinpnhtt dwnnigynn Ownwnipinibibph swwjubph b

npuig nhiwg qubdyny Jdwpnidubph hwoyundwl hwdwp b Gkplujug]nd  Audwinpyhl

Jdwpdui:

2.14 Zwoywplught dudwiwlwopowli opugniguyht wuhu, nph phpugpmu  hhnd wpugh

hwdwljupgh Fudwinppubphtt dwnnigyl) ko Swnwymipnitutpp: Ywthiydwpuhtt hwdwlwupgh

pudwtnpnubph hwdwp vwhdwynid i wy) dudljinubn:

2.15 Phhigh Op' Zwpdupluyhtt dwdwbwlwopowht hwenpnnn wdujw npnpwlh opp, bpp
wuthnthynud £ Zwodupluyhtt dudwbwuopowiinid htnddwpuyhtt hwdwlwupgh Fwdwunppht
dwwnnigyus Ownwynipjnitbph nhdwg hwydupygws b Fudwtnpnh Ynnuhg Jdupdwut Gupulw
gnidwpp, nph hhupny dhwynpynid L hwohyp (uyt thunwd £ wdudu dke UkY op):

216 hund-hwyn® Owbkpwwnph Ynnuhg uvwhdwbgwé Adbh gpuynp thwunwpninp (unyb

NMuydwtttptt wdpnponipjudp b widbpuwwwhnpbt pungmubnt b gputg hwdwdwyt dwnnigynn


https://www.telecomarmenia.am/hy/coverage-areas%20%20%D5%B0%D5%B2%D5%B8%D6%82%D5%B4%D5%B8%D5%BE

Ownwjnipjniuttiphtt  pwdwbnppugpybnt  JEkpwpbkpu)) uwnnpugpdus  (Yupqws) pwdwinpnh
({tpghtthu jhwgnpiwd widh) Ynnuhg:

2.17 BAN (billing account number) pytph hwdwlgnipnil, npl oguunugnpdymid E EFhjhtquyjht
hudwlupgnud pwdwinpph tnybwjubugdut tyuunwlny, npp dhwdwdwbwl hwdwpynd k
pudwtinppuhtt uwydwuwgph hwdwpp:

218 Qunuiwpwn’ Ownwjnipjub npnpwlh wnbuwlibphg oquybiny, huywhu twb Ubdtwlwub
gpuukiyul] Untwnp gnpstint hwdwp pwdwunpnh Ynnuhg npnoynn mmwnkph, wywbbph Whwd pytph
hwdwlgnipnil, nptt oginugnpdynid L puudwinpnh tinyjtwjubugdwt hwdwp:

2.19 Uwluqiuwht wjut Owbkpwwinph Ynnuhg uwhdwijws b hpuywpwljws Cwnwnipjub
wnbuwl], npny vwhdwiynud £ Ownwnipjut wijuinidp, wnwbdtwhwnlmipniuutpp, dwnmgdui
wuydwttbpp b wy) mbnbkynipniuttbp:

220 Uwlumquughtt Pupkp(utp)’ npnowlh Juybpuwuinipjuit dwditnn] hwdbjju; pnwykubph,
htwnbkpubkn MB-h, jupd hwnnppugpmipnitubph b wyp Swpwynipnibubtph thwpkptbp, npnughg
Jupkih E oqunnybt] wnwig pupwughl Uwljuqtuwghtt Mubp thhnpjubint wthpwdbonnipiu:

221 Ownwympniuibph Qupbkp(utp)’ Uh pwih mwuppip Ownwynipmnitttp hp dke ubpunnn b Ukl
wijuidwdp nt wpdtpny (quny) hwpyuplyny Ownwynipntl

222 Zbpwjnuh hwdwp' 22 hwdwpugpiui  wuwihg Owbkpwwnpphl, hull owpdwlul
htnwhinuwluuyhg Wjwd Zudwph Stquihnjubjhnipjut Swnwjnipiniihg oquykint wwpwquynid
bwlb EbEjupnuughtt hwunnppuljgmpjut Swpwynipnibitp dwwnnignn  wy]  owkpwwnnpht
npudwunpjuws hwdwpwihtt  pbunipuubphg  Ownwynipniuttph  dwwnnigdut tyuwwnwlnyg
Pudwinpphtt hwnjugywsé hwdwp, npny htwpwynp bwb tnytwlwbwugut] fFudwtnpnh

223 Zudwph Stnupnubjhmpjul  Owpuympmb  Swnwynmipmb, npp  owpdwlwlb  Juwh
Ownwjnipjniithg oquuynn Fwdwbnpphtt htwpwynpmipmit £ wwwhu thopul) swpdujut juuyh
owbpuwnnphtt' Wwhywbkng uyqpbwlul owbkpwwnph Ynnquhg hpkl hwnljuglus swpduljub
guiigh hwdwpp:

224 Spwdhy’ KbEYupnuwjht nbntjuwnynipjut dhwynputph wgpbqughw, npp tkpwupnd k
dwjtiuhtt b upd hwnnppuqpnipinibubp (SMS), wqnuljubp/wmqnutpwiiibp b wy wjuukp, npnup
thnpjuwtigynid Eu EjEjupntughtt hwnnpnulgnipjut gmugkph dhongny:

225 Uwpp' Udpwlgdws guigny dwwnnigynn Ownwmipnibibp wpuwdwunpbne  hwdwp
Owtpwwnph Ynnuhg ogunuugnpddwmtt hpwynitpny (hwtdtdwb-pinminfwt wljnn]) Fwudwtnpnht
npwdwnpynn uwpp jud vwppkp hp (hpktg) qunluukhputpnyg b dwjnipu(atp)ny:

226 Uuwppunpmu’  Owbpwuinph swpdwluwi guigh U SIM pwpnh htwn  hwdwunbnkh
nkjihului thongubp (uuigkw, unnbd, swpdwlul htpwnu b wy) m uwppbpp, npnbg
Uvhongny Fwdwtnpyp Jupnpuind L oqudbk] Cwpdwlwt Jwwyh gwugny dJwwnnigyny
Ownwjnipjniutibiphg:

227 SIM Lwpwn’ FPwdwinpnh tnybtwljuwbtwugdwt dhgng, npp Fudwinpnh Uwppwynpdwb hkwn
dvhwuhtt wwywhnynid E Owbkpwwnph CTwpdulwut Swught b Jwwyh Ownwjnipmibubphb
hwuwtbjhnipjni:

2.28 Ubdbwlwh wjjujibp bp (Pwdwbnpyh) winiip, wqqubmibp, subnub wwpht, wdhup b
wduwphyp, wbtdp hwununng hwunwpnph nyjutipp hwdwpp, Fununbwpwep (Ept weju k),
Juwnwpws Jtpohtt  gnpénnnipnibutpp  (Jdwpnud, hwodblonh (hgpuwynpnid, Ownuwynipjul
wlnhyugnid b wyl) b wy) myjwjukp, npnbp poy) o tnwjhu jud jupnn Bu pnyp ww nugnuh jud
wininnulh JEpuyny inyuwjutugut) Fudwtnpnh hiptnipiniup, npntp oquugnpéynid i wnwudhi
Jud dhwuhtt' hwdwdwyt Oykpuwwnnnph §nnuhg uvwhdwbdws Yupgh:

2.29 Nwhywilwh wohunwipibp Owpwynipibibph yuwnowd b pwpmbwlwlul dwnnignidl
wywhnftnt hwdwp Owkpuwwnnph Ynqihg ppwwbugdny Owkpuwwnnph Swlgh Jkpughiniwi,
Jbpwlubqudwt, YJbhpwinpnguut, pwpdugdwt, phyugudwb, thnppowphtdwl, wwhywidwi,



wdpuyundui, Jkpunuuwynpdul, hyybu twb Yypupubph, phpnipniuttph b whuwppnipniuubph
JEpugdut jud tdwbtwnhy wy) wohtwnwbpkp:

3. Uuunmgynn Ownwympnibiubp
3.1 Unyu Odbkpunugh opowtwmlnid Owbpwwnnph Jwd npny Swnwjmpnibubph nhupnid
Owtpwwninph Ynnuhg twpiptnpwsé Eppnpn wdh htn hwdwwnbn dwnnigdmd B hbnlbyug
Ownwjnipjniuttpp
e  Udpulgyws juugh Swnuynipiniukp
e Pooujhl juuh dwnwynipjniuutp,
¢ Lujtuwsbpwn hinbptinn hwuwtbhnipjut swnwnipiniuubp,
¢ Shkuwquigh Swnwynipinitikp (videocall),
e [P hinniunwunbunipjut Swnuynipinit (IP TV, OTT, mkuwdwpdnyype)(TV swnwnipniuutp),
e  SYjwjutph thnpumigdw swnwynipnitutp (DATA),
o Zwykpw] wpdtpny Swnwynipjniutp (VAS),
e  3Iphdnt Swnwynipniutp
e  Gupd hwnnpnugpnipiniutph (SMS) swnwjnipjnt,
e Skuwywpdnyph Swnuynipinit (VOD),
e Unpunpwwnhy hwdwhnpnubkphtt mpudwnpynn VPN, ICloud, Hosting, Swunwnipiniuubp
e  bPuwmbpubwnh, WIFI npudunpdut/uljnhjugdub Sunwynipnt,
e Lpwgnighs umuppbiph npudwunpdwi b jpugnighs dwnijuubph dntinwddwt Swnwynipntl,
o Zwybkpwdutpny Owywbpwwnph Ynnuhg mpudwnpynn sSwnwynipniuttph hwdwp Jdupnid
Juwnwpkint swnwynipjnih
e ’Zknwhwnnppulgnipjub b wyp Swnuynipniutbp:

3.2 Mbnwlwl, gopsunhp b wbnuiwb hiptwjunwdupdut  dwpdhtubphtt dwwnnigyng
dwnwnipniittph hwdwp jupnn b vwhdwgl) uny Muydwtutnhg nwupptpynn b «Fuanwdubph
dwuht» opkiphtt hwdwywwnwupwing wy; Muydwbtbp:

4: Pwdwiunpyuqpnid, FPudwuinpyuhtt wuydwbwghp
4.1. Uhgbupnu]npdwl wyywhhg Opbipunnwt’ Nuydwbkph popnp Jhnkph wwhywidwdp, pudwinpnh
Ynnuhg ubkpluyugus Ownwynipmnitubtph  twppbnpws  uwwluqughtt hwpkpht/yjutht
pudwinpyugpiui phunid-hwynp (wyn pynd - weuymppub phypmd gpu hwybpjwsttpp)
(wyunithbinn  Yhunwd), unyt Nuydwbubph, YJupws [pugnighs hwdwdwjuwgpbph, wnwtdht
Ownwjnipjniutph b/jud Uujuquujhtt @upkputph Jepupkpju; Oytpuwnnnph uypnid jud «My
Team” hwybjjwénid hpuwywpwldws tjupugpnipjub, wyuwjdwbbbkph nt uwlwuqubph, hwwnnily
wnwowplutph, hywhu twl jpipupwiynip Ownwynipniihg oquykint Jepwpkpyu; Owbpwwnnph
ynnuhg uwhdwijws phpuguljupgbph b ubnbbbph (wunithbn Yupghp/Ywbnbubp), Thdbwuljui
njjujutph dowljdwt punupuljuinipyuit hbn dkjnbkn, juqunid o Oykpuwwnnph b Fudwinpnh
dholi Yupdws b Juwwwpdwt hwdwp wwpunwunhp wuwydwbwghp (unnpl’  «PFudwbnppujht
Nujdwbwghp» )
4.2. Loywué thwunwpnpbiph dhol wwppupbpgnidutph b hwlwunipniuttph  wniuwynipjut
phypnmid  huwdwywunwupmt  hwunwpnpbph gpoypubtpp jhpundnd Bu htnbyug
ghipwumipjudp’  Yhunid-huyn, Zwnml Nuydwibbp, unyb Mwypdwbbbp, Fwdwbnphught
yuydwiwghp b Uwjuqubp, Ownwynipniuutph thwuptp, Uwujuquuhtt hwpbp/gut, Unwewplh
ujupwughp, Yupghp/Ywunuubp:
4.3. Pudwunppuyht Muydwbtwghp Juptint hwdwp Yhunid-hwjnht jhg Fnip wbwnp Eubpuwjugutp
twl Owybpwwuinph Ynnuhg wwhwieynn thwunwpnpbp, npntup hwunwwnnd B QEp wbdp,



hwoquwndw/ptwljmpjutt  hwugkl, hpwdwpwbwlwt  wbdh, phpwdwpwbwfu  wbdh
Jupquyhfwl sniutgnn juquuljtpynipjut jud wthwwn dkntwpljunhpng phypnid’ yhnwlwuh
gpuiugut jwd hwpluyhtt hwrdundwb wndjuiukpp, phinmd hwjup ubplujyugnigsh dheongny
ubpuyugubint phypnid’ tnnwpwluwt jupgny hwunwwnws jhugnpughpp b tkpluyugnigsh
((jhwmgnpwd wtdh) wbdp hwuwnwwnnng hwunwpnpebpp, wdpulgjus juwh Swpwnipmiaubph
nhypnid wytt nwpwsph hwugkl, npuntn whwnp £ dwnnigykt Ownwynipniuubpp b/jud mknunpgh
Uwppp Wwd Owykpwwnnph Ynnuhg npowdwnnpbt wwhweynn wy) thwuwnwpnpbp (wyn pynid
plophtiutly) n njulibp (wpunthbn Nuwhwbeyny Guwunwpnphp):

4.4. Thunul-hwjunnd FPudwtnpnpi ptnpnid £ Ownwymipnibubph gutlp /jud ujit Uwjugqbught
Mubtubkpp/@upkputpp, nph (npnug) Wwjdwiubpng guujwinid £ unwbuw] Ownwynipniuubpp:

45. Oywtpwwunph Ynnuhg wnwowplyny Ownwjmpmnitbtph wnkuwlubpp, tjupugpnipniutbpp,
npuig dwnnigdwt wnwtdtwhwnlnpniuttpt nt vwjuqubpp, hiyybu twbh Ownwynipmniiubpht
Jtpwpkpnn poinp wbnbimpmittubpp vwhdwiymd i Owbpwwnnph Ynnuhg b hwuwbbh o
Owbpuwwnnph Juypmd, Ywwnph b vyywuwpldwi §npnimd” gyuhwby:

4.6. Cun dwwunnigynn Ownwynipjul wpwbdtwhwwnlnipmnittiph’ Owbkpwwnpp Jupnn £ wyy
Ownwynipjniihg oquykint thunud-huwyn ubpjuyugpus wudh jud wbdwbg padptph hwdwp
uwhdwil) wy] wuydwutbkp, npnp judpwugpytt Unwewplh Ljwpwgpny W/jud phunid-hwjnny:
47. Uwunmgynn oSwnwjmpniuiiphg oquybint wuwjdwbwghp Yuphny/nwskny, npputnid
thnthnjumipnitubp b jpugnidubp Juunwpbn, hsygbu twb hwdbpw) wy Swnwynipjniutbp
dwwnnighint phunid-hwynbph dubpp b pnduinulnipniip vwhdwbynud Bt Oytpwwnnnph §nnuhg,
hwuwtbh £t Jwdwnph b vywuwpluw pnjnp JEunpnuttpnd b Qtp Ynnihg nphunid-hwynbkph
Autipp sywhwywiknt nhypnid Oykpwwnnp hpwyntup niuh spunniut] npuip b/jud ppwgp snwy:
4.8. Ouwybtpuwwnnph Juypnid hpwwwpwljws b hwuwth ynptpp W/jud huunwpnpebnh pnpught
wnwppbpwlp Jupnn Eunpudwungpdt dhugt Qbp yuwhweny:
49. Owbtpwuwuinph UYnnuhg uwhdwiyws phuypbpnid Owpwynipjnitiibphtt pudwiunppugpnudp
Jupnn b hpwljwiwugdt] Fudwinppuyhtt Mujdwiwgpny vwhdwiqws thnpduwjut dwudljtnny:
Onpatwljwt  dudljbnp  wpudwnpymd £ OQwpwynipnitp thnpdwpybnt  tyuwnwlny,
dwubtwynpuybu’ wuwupgbint hwdwywunwuppwind £ wpynp wjt QEp qwhwbeubpht b
Juphputpht, wpnnp wnju k Swugh Owslnype b Ownwynipjut hwuwbbihnipjnit wyt Juypbpnud,
npntn Inip hhdtwjuind twhwnbunid Ep ogunnt] Ownwynipniihg: Pnpduwjut dwudljtnh
pupugpnid Fudwinppujhtt Mwjdwiwghpp sinustint phypnid hwdwpynud k, np Swnwynipjub
wnwownlynn wuwydwbubpt b ukpuywugyny tjuwpwghpp hwdwywunwupwiunid £ Qbp
Junhpubphtt b ywhwbgubph:

4.10. Onpatwlwt  Jdwdljbwnp jpwbwnig htnn  Pwudwbnppujhtt NMwjdwbwgph  ousnud
hpwjwbwgynid E wjjuy Ownwynipjnithg hpwdwpybnt dwuhtt phdmdh  ubpliuyugdudp:
Onpdtwut dudljinh wjupnhtt Mujdwbugph psdwt dwuhtt vwhdwidws  Jupgny phunid
subipuyugttint phypnid NMuwjdwbwghpp hwdwpymd E Jupquws wbnpny dwdljbnny Jud
Outkpwwunph Ynnuhg vwhdwiwsé wy) wuydwtubpny:

4.11. Npny phwyptpnid Pwdwiunppuyhtt Muydwbwghpp Jupnn £ Jupdt] npnowjh dwdljbnny
Owtpwwunnph PFwdwinpy dbowm wwpuwynpnipjudp:  Ujg  dwudlbwp  jpuwbunig hbwnn
Pudwutinppuyhtt Mwjdwiwghpp hwdwpynid £ wbnpny dwdljbnny updws, Epk wyt sh nisynid 2tp
jud Owbtpwwuinph Ynnuhg Pwdwinppuyhtt Muwydwbwgpny, Zwdwdwjbwgpny Jud opkupny
uwhdwtiywé Jupgny b nhyptpnid:

4.12. 2z opkuunpnipjut opowbiwjubpnid Oy bkpwwnnpt hpwyniup nith hpwdwpyt] Fudwinpyugh
NMujdwbwghpp Yupkinig W/jud OQwpwynipnitubphtt jud ppuig dh dwuhtt hwuwtbihnipnit
wywhnybinyg WHwd uvwhdwidws Jdwdijinbubpnid  Jwpnidubpp  sfuwwnwpbnt  phupnd
dphulynquwih Yupgn] hpwdupll] Pwdwbnppuyht Mujdwiwghpp juunwpbng  nusdud



hwdwpbnd wyt' Owbpuwnnph Ynnuhg vwhdwigws dum] (hkpwnuwgubg, gpoipmil, Gupd
hwnnppugpnipnil, gintnnid Owkpwwnnph Juypnud, QLU-ukp) swinighiny Fudwinpphtt hbwnlbyuyg
hhuptphg ptiniq Ukjh wnjuynipjut phuypnd’
4.12.1. Swpwédpp quiynud E Swugh swdynyphg npnipu jud qunuynud L Swugh swslnyph
vwhdwbubpnd, uwwluyu  Ownwynipnibttph dwnmgdwt  hwdwp  wnkuthjujut
httwpwynpnipnibbpp puguluwmd E/uygungws G, (ophtiwl] dwnijuubph pwbwljn wyn
nwpwspnid/okupnid, jud wdju) hwugbnid  dwnipjuibp wbghugubnt hwdwp  shub
whpudbown Gupwlwrnigwspubp (nhnwhnpbp, hEbwumniubp b wy)) jud puguljuynud Eu
wihpwdbown  pnyjnynipnitubp/hwdwdwyuinipiniiubp . Ownwynipnitiiph  dwwnnigdwut
ninnjué wohuwwnwbpuph Juunwpdwb hwdwp, (hwgnp dwpdhtip poyp sh wwihu
hpwlwbwgubint skupnid dwnijutitp Uniinwdbint wppuwnwpbp,
4.12.2. dptish  Swpwspnid wnbnuppjus twpijht Uwppbpp hwynbwpbplint  gqonpépupwugh
wjwpup,
4.12.3. Oybkpwwnnph Ynnuhg Smpuspmid Ukl wy] Fudutinppuyhtt yuydwbwgnph oppwtwljutpnid
wppkt hul] dwnnigynd ki yuwhwbgynn Ownwynipiniukpp,
4124. Pwdwlunpnp Owbkpwwnnph hbwn twhhtind Jupdws npbt wuwydwuwgph pgpowtwalnid
Jtpohtihu hwunby nith sfunupyus yupnwynpnipniu(ukp),
4.12.5. Pwdwbnpyp, twplhunid  oquudkiny  Owbkpwwnph  Ynnuhg  wnwowplyny
Ownuynipniubphg (wy pymd  Jupwbhs wpwewplubphg), wpunk] b Pwudwinpnpuhi
NMuwydwbiwgph wwhwbeubpp Jud pnyy) E wndk) Yinshpubp jud swpupwhnidubp,
4.12.6. Oybtpwwnnph Ynnuhg vwhdwinws dling sk ikpluyugt) ywhwbeynn thwunwpnpbpp’
Thunud-hwynp W/jud wy] wmthpudtown mbnklnipniutubpp
4.12.7. Pudwunpnh Ynnuhg tbpuyugdusd hwunwpnpbipnid jud nmkntynipnibtipnid wnljw
Et YtnShpubp Jud upawy ndjuykp,
4.12.8. dupnibwulnipjut unnigdwt pupuguljupgbph wnuwynipjut nhypnid Ownwynipjutn
pudwtnppugpybnt hwdwp ghunn wudp qghwhwwnynid £ wihniuwh wupunuwywt jud sh
pudwpupnid  Owkpwwnph  Ynndhg wjjuy  Ownwnipjutt  hwdwp  uvwhdwbdws
Jdwupnibwlnipju b tdwbwwnhy wy; wuwhwbeubpp,
4.129.  Swpwédpp, npunbn whwnp Lt dhqhjujubt wudht dwnnmgdbt Udpulgusd guugh
Ownwynipjniutbpp, Owbpwwnph quwhwwndwdp hwinhuwind juwd Swpwymd E nplk
hpwjwpwiwlut wudh b/jud wthwwn dkptwpljunhpng thwunwgh gnpéniubnipjut Juyp
W/jud dhghjuljub wudh Ynnuhg owhnype vnwbtwnt jud wj] mbnkuwlubt gnpéniubnipniu
hpuwljwbtwgubint tywnwlny ogunugnpéynn mwpwsdp,
4.12.10.  Swpwéph  ubthwlwbwwnbpp WHwd hwdwubthwlwubnbpp nhuty k
Owlkpuwwnnphtt Swpwdpnid Cwnwnipniiibph vwnnignidp punupkgubine hudwnp:
4.13.pno niyptipmud (kpk ophttwl nhunnp snith dpnwljut puwlnipjus Juyp 2Z2-nud, hwpunyws
sk 22 nupwspnid, 22 punupwgh sk jud 2Z-nud snith hwdwywunwupuwt jugnipjub jupgughdul
W/jud Owbpwwinph Ynnuhg twpwwnbugws wy phypbpnid, Jud nith phelbu sfunwupgus
wuwpuwynpnipjntl,) Oybkpwwnnpp jupnn £ hpwdwpyty Ownwynipjniuitiph hwdwp
Pudwinppuyhtt Muydwwghp Jupknig jud npu Jupdwt hwdwp jupnn £ wpwewnpk) jpugnighs
wwhwiotbp Jud wuwplwbikp, wn pynd  wwhwiel] wupnwynpmpmbibph junwpdub
wywhnydwt vhongubtp (nkwynghw):
4.14. fPmdwinpnuyhtt. Mwjdwbwghp Jupkinig, Ownwjnipinibtbpht jud ppwutg dh  dwuhb
hwuwttjhnipnit wywhnytjnig, Uwppwynpmidubph Judwnphg fud gnidwpuyhtt vwhdwbwswthh
uvwhdwinidhg juwd thnhnjunidhg wpwe Owbpwwnpt hpwynip nith hpwlwbwgul] QbGp
Jdwpnitwlnipjutt uinnignid opkipny swpghjjws guujugws tnutwlny b wnpniphg, wyn pynid”
Qtquhg wwhwebkiny ukpjuyugdws mbnkjuwnynipniup hhdtwynpnn jpugnighs hwunwpnpbp,
Juwnwpbkny hwdwywwnwupiwb hwpgnidubp b/jud ywwhwiek] jpugnighs wywhndwb vhengubip:



4.15.0ytpwwnnpt ppuynip nith uvwhdwbwhwll] jpipupuiynip Fudwinpphtt mpudwnpyng
Uwpptph, Umppuynpnidutph b SIM pupunh jud Ownwynipinibubkph pwbwlp:

4.16.9uy hwuwnwunbting hwdwhinpyubph vywuwpudwt jhtnpnuh htn quiugh jud juwh wy
vhongutpny b wbgubny Fudwinpph tnybwjubugdwt thnyp' Fwdwinpyp jupnn b wjbyhuh
thnthnunipnitubp juunwpl] Fudwtnppuyhtt Muydwbwgpnid, npnup poyjunpbih Bo hwdwpynid
Ougtpuinnph Ynnuhg:

4.17.O0ybkpwwnnpp wpwbdht phypbpnid (unyb fEnnd wyqwsd wuydwuubpny) hkpwjunuwluwyny
Jupnn £ hwintu qu) Pwdwbnpphtt  hwuwibh  wowewpynipmnibtbtpny:  Zhowwnwljws
wnwowplnipiniihg ognnybint fudwinpph guuynipjut nhypnid fFudwinppuhtt wuydwbwgpnid
thnhnjumpnit juunwpbne npblk qpuynp hwuwnwpnine Owbpwwnnph b Fwdwinpnh dholi sh
Jupynwd, hull hwjwuunnudp (wwywugnygp) wn wjt, np Fwdwbwpnpuyht Muydwbwgpnid
thnthnjumpmnitubpp Juunwpdlp o b pgniubh Bo Pwdwbnpnph hwdwp, hwinhuwtind k
Pudwinpnh Ynnuhg juwnwupyws wnwehti ydwpnidp:

4.18. fPudwunpnh  ukpjujugnigsht  Fwdwunpnh  wunithg  gonpénnnipnitubp Juwnwpbnt
lhwugnpmipinit mpuwdwnpnn thwunwpnph gqopénnnipjut punupbgdwt jud widudbpnipyut
ntypnid Inip yupunwynp bp wmidhpwy bu mbnklugut) Oybkpwwnnpht: Uhtsh tdwb thnthnpunipjut
dwuptt Owbpwwnphtt wnbknbiwugubp/jud snbnkjugubip Ep  whpjuyugnigsh wuwhwbeubph
Juunwpdwtt nmppdué Owbkpwwnnph gopénpnipmibiutbpp b ppwbg  wpynipnid  Swqus
wupunwynpmipniutbpp hwdwpynud Bo ppuduswth b junwpws Ep winihg:

4.18 zmdwph wnknuthnnipnit wy) Owkpwwnnph 8whg Juwd tnp pudwinpnuyhtt wwydwbwgpp
Jupnud, yEpdwnidubph vnnwugnid, hsybu bwb Owbkpwwnnph Ynnuhg vwhdwtdus dh pwpp wyp
gnpéwippubiph phypnid pwdwinpnh tbkplujugnighsp whwp L ubpuyuguh dhuwjt tnnwpuljut
hwunwndudp jud tnnwpuljut jupgny Juybkpugpws jhugnpugpbphtt hwjuuwpbgdws udwt
hpuwjuunipinii wynn (hugnpugph phophtiwyp:

4.19 Gpt fPudwinpyuyhtt uydwiuwqgph Jupnidhg hnn wwpqyh, np QbEp Ynnuihg toyyus Smpwsph
huwugtt sh huwdwywunuwupwinud Owbkpwwnnph Fhjhtiquyhtt hwdwlwupgnid wnljw hwugkubph
puquyht (npp yipgws L 22 Yunwdwpnipjuit wnpbptp wipwupd qnyph juguuwnph Yndhnthg b
wuppbhpwpwp pwupdugynid k), Owbpwwnnpt hpwynitp nith Jhwinpdwth Jupgny nippknt
(thnthnpubkint) Fudwinppujhtt wuydwbwgpnid tpdws Swpwdph hwugki:

5. Ownwmpinibubph dunnmgdwi Jupgp b wuydwubbpp
5.1. Ownwympniutbpp, punn hpktg mkuwlh, dwnnigynid o Oybpuwnnph Udpulgws W/jud
Cupdwlwb Juwwh gwugkpny, npnughg jmipwpuwbygniptt nith hp dwwnnigdut Ywbnbubpt nu
wnwbduwhwwnlnipnitubpn:
5.2. Ogtpwwnnph Ynnuhg twpwnbugws nhypkpnid’ Owpwynipnitubpp jupnn b dunnigybp
Owtpwwnph Ynnuhg twpupunpws tppnpg wtdwg Ynnuhg jud hwdwnkn: Oybpwwnnpp jupny |
Pudwunpphtt hwuwtbih qupdtt] Eppopn wbdwbg Ynnuhg dwnnigynn swnwynipniutbp’ tdwb
Eppnpn wdwtg hbn hwpwpbpnipnibiibpnid hwintu quny npytu Fudwunpnph gnpswljwy, npp
gnpénid E hp winiuhg, vwjuyt Fudwtinpph hwpyhtt b hwbudbwpwpnipyjudp:
5.3. Pudwinppugput nbuwljp, Owpwnipjnitubph thwpbpp, Uujuquuyht Muiup/@uptpep
b/jud Ownwjnipnibiubpp pwdwinppuqpdutt wuwhht pnpnud Gp Fnip Ep yuwhwbgubpht
hudwywnwupiwi:
5.4. Pudwunppujhtt Mwjdwtwghp Yuphihu Owkpuwwnnph Ynnuhg phjuyt wjnhdugynid tu uyt
hwybtpuw) Ownwynipniutpp, npniig hwdwp jpugnighs &upnidubp skt yyuwhwbgynid (kphk wy put
uwhdwtgws sk Owbpwwnph Ynnuhg):



5.5. Owtkpwwnnph §nnuhg dwnnigynn npny Ownwynipnitubp Qtp Ynnuhg jupnn Bo wjnhdugydbtp
dujiwghtt UEynth, "My Team” hwudbjjwsh, 2Ep vwppuynpuiwt jupgqupbkpnidutinh vhongny fud wyp
Enwtwlny, htyytu twb Owkpwwnnph Ywdweph b vywuwpdwi JEunpnt wghibnt jud wyp
httwpwynp tnubwlukpny:

5.6. Lwjupwt [pugnighs fwpnid yywhwbgnn Ownwynipiniutiph wjnhyugnidp, dnip yupwnwynp
Ep uwnigh] wwwyhpynn Ownpwjnipniit  oquwgnpsdtint  hwdwp QbLp  wwppuynpdub
httupun]npoipynibiibpt n vwhdwbwthwlndibpp hwujwiwne hwdwp, pk wpyn’p Jupng bp
wljnhyugynn Ownwjmpniihg oqunyt] nyju vwuppuynpdwdp: Zbwpwynp nhuljipp wyu ntwpnid
Ynnud Ep Fnip.

5.7. Npnp Ownwjnipjniutbp Eq Jupnn Bb dwnnigdl)] dhuygt, Epb 2Ep Jhpetwlbnwght
uwppwynpnidp hwdwyuwwnwupwinid £ idwt Ownwynipjniuiitnhg ogunnybjnt hwdwp withpudbon
nbkhtuhjulwb htwpwynpmipniubphb:

5.8. Owybkpwuinph Ynnuhg vwhdwbdws Jupgny nhunid-hwynp b Mwhwbeynn thwunwpnpbpp
ubpjuyugubing wndbnt, hwdwdwjtiwghp Yupkny, hull Owbkpwwnph Ynnuhg uvwhdwtguws
nbyptpnid twlb juwh wy) dhegngutpny Ynip hpuwynitp niukp thnthnjul) 2Ep pudwtinppugpdut
wnbuwlp, Uwjuquughtt Mutp jud dhtunyt Uwlwuqwhtt Mubh tkpunud swnwnipjnitutph
guilp W/jud wlunhdugul] jpugnighs Ownwnipniutbp’ wuwjdwinyg, np wnwhuh wwhwy
ubpjujugtbint uwhht Oybpwwnnph tjundudp snitbp sjunwupdus upunwynpnipnit (wupwnp),
tptk wy putt vwhdwiwsé sk Oybkpwwnnph Ynnuhg: Cun npnud, Zwpdupluyhtt dwdwbwlwopewith
wyjwpnhg htwnn pudutnppht fukpluyugih dEpetulwt hwphy, huyp Yptingphh Zwpjuplughl
dudwtwjuopowinid juwnwpws pnjnp wyy pynid, pnmidhigh qugbkpp, jud U®-md pungpyyus
wduwjub tbkpupmidubnhg htnn hwunwgh ogrnugnpéqus Swnwynipniuubph dwwh hwoduplp:
Ouytpwwuinpt hpuynip nith uvwhdwl] jpugnighs y&wp jpipupwisinip wynuyhuh thhnthnpntpjut
hwdwn:

5.9. Ownwmpjnitittph, Uwljuquughtt Mubtubkph thnhnjmpmibabbiph gbwypbpnd Qtp Zwpyght
wnlju pnunitutkpp, wjnndun ghubpugdws wnwewpljubpt nt Swnwynipnitutpp, hsybu b
wy] wpnnumpinibubpp Bipulw skt Jhpunupddwt jud thnjuwbgdut 2Ep tnp  Zwpyhl,
Zudwpht W/jwd Qwpwnmipjuip, kel wy) pub sh vwhdwiynid Oybkpwwnnph Ynnuhg:

510 QbLp Ubdtwlwb wndjujubptt oguugnpéynid &b pwdwinppugpdutt mbkuwlh,
Ownwmpiniuibph  thwpbph, Uwlwquuyhtt  Qupbph/Nwih, Ownwmipmitttph (gpuig
wbuwlubph) thnthnjunipjutt b jpugnighy Ownwmpnitubph winhyugdwi, hbsygbue twb
Outpuwwunph Ynnuhg kq nbinbjunynipiut npudwunpdu, Owpuynipjniitph nhiwg ydwpnidubp
Juunwpknt b Oybkpuwwnnph Ynnuhg uvwhdwitjws wy) niwptpnid:

511 Ownwmpmuubph wbkuwlubph b uwwlwqutph, Unwowplhh ujwpwgph, Uwlwqtuwjht
Muubbph b Qupkputph, wupwuptph b quuddwsd gnidwpubph JEpwpkpu] nknbjunynipmia
Pudwtnpnp Jupnn £ unwbtu] Ywdwnph b uyguuwpldwt jEunpnunud, Uudtwjub gpuukyulhg,
My Team hwykjJwéhg, Oybkpwwnph Juyphg jud Quugkph Euwnpnuhg:

512 Ownwmpjut dh wnpwowplhg, npp tupwnpnid b npnowljh dudljbnnid Owybpuwnnph
Puwdwlinpy dtwnt wwpunwynpnipnit, dbl wy] wnwewpyh wugnudp (wnwtg Fwdwunpnught
NMuydwtwgpny/hwdwdwjtugpny  twpmnbuws wnniquipp ydwpbny) htwpwiynp L dhwgh
uwhiwijws dudtnh wjwpunhg htnn, hul Uhish npu wjwpunp dhwji Owbpunnph pugunhy
hujkgnnmipjudp, hwlwrwl] phypmd wlwt wignidp Ynhndh npybku QAEp vnwbdbws
wyupunuwynpnipjul pwjunnid b Oykpwwnnpt hpwyntup §nitbtw Qkquithg ywhwel] uvwhdwudws
wnniydbpp, mniquipubpp, hpuwdwpwghp:

5.13 Pwdwbnpyuyhtt  Nwjplwbwgph Yopd  guobwm]  Pwdwinpgp  (dmp) wwhu o ohp
huwdwdwjinipjniip  Owkpwwnph  S8wugh (U ny  dhuyt) dhongny uvwnwbwnt wy



juquuljtpympmniiutph  Ynnudhg  nuquplynn  gnuqpuyht,  webwpught | Wjud  wygg
hwnnppugpmipnitikp, Wnipbp b/jud ntntynipniuttp :

6. Onwynipjnibubph vunnmgnudp
6.1. Oytpwwnnpp Ownwynipnibitpp dwnnigmd t 22 opktugpmipjutp, hpkt wmpudwunpus
1hghughwutnhtt b poywnynipniuubpnht, fFudwinppuyhtt Mwpdwbwgnpht, unyt Mwydwbukpht,
Outpwwnph tkppht pupuguljupgtpht b punupwlwinipnitubpht hwdwywnwupw:

6.1.1 Oywtpuwwnnnph Ynnuhg vwhdwijws phyptpnid Ownwynipnibutpp Jupnn ko dunnigybtyp
Owtpwwnph b hp Ynnuhg twppinpus tppnpy wtdwig Ynnuhg hwdwwntby:

6.1.2 Zwdwwnbn dJdwwunigynny Swpwmpnitubp unwbwnt  tyuunwlng  YFhudnwd-hwyn
Ukpjuyugubing bt Pwdwinpyuyht wwjdwiwghp Yupkny Pwdwinpyp wigkpuyuwhnpbi
punniunud £ twb hwdwntn dunnigynn swpwynipnitubp dwnnigbint tyyunwlng Owybkpwwnnph
Ynnuhg twhiptnpws tppnpng wudh Swowynipnitubnh dwnnigdut yuwydwbubpp:

6.1.3 Zknnruwnbuwghtt Swnwynipniiubpp Yupnn bu dwnnigyt) Oybkpuwwnnph b Skuwjunnquljut
Ubnhw dwnwynipjnit dwwnignn wy] wtdh htn hwdwwnbn: Ownwmpmitubph dwunnigdwt
wuwydwubbpp hwuwubh B puyEpnipeyut jujpnid www. telecomarmenia.am

6.2 Cupduljut juwyh Ownwjnipniutbp dwnnighint hwdwp Owybkpuwwnnpp kq hwnjugunid k
Zwudwp b wpuwdwnpnud SIM Lwipu:

6.3 Zwdwpp hwnjugynid £ fudwinpnhtt hwdwdwjt Oybkpwnnph Ynnlhg uwhdwws Gupgh-b
nip hpwynilp sniikp wuwhwek) npnpwlh Zudwp, pk wyn Ywnpgh hwdwdw)t wyt wpudwunplnt
hwdwp vwhdwtqus b wy) wuydwubp:

6.4 Npnowlh (wwpptnpkih, ginkghl)) hwdwph npudwunpdwt hwdwp Owbpwwnnpp Jupnn k
uwhdwl) jpugnighs Jdwp Jud jpugnighs wupunuwynpnipnibtbn:

6.5 Udpulgws guugny Ownwynipjniutitp dwinmgkint hwdwp Fudwinppujhtt Mujdwbugnh
Jupnudhg htwnnn Fudwunpph Swpwépnid Owbkpwwnnph dwutwgbntbph Ynndhg htwpwynphtiu
ubnd dudljbnubpnid nmknunpynud b jupqupbpynud E Bupwljunnigquspp (Uwppp) b dhugynid
Outpwwunph Udpwlgywsé Swught:

6.6 Udpwlgws gwugh hbknwjinuh wbnuppdwt sSwpwnmipjut dwnngdwt wnbutuhjulwt
httwpwynpnipjutt pugujumnipyut dwuhtt Owkpwwnnpp wyn dwuhtt vwhdwtjws dudljinnid
unbntjugunid £ phunpnht’ tobny dkpddwb hhdtwynpnudubpn:

6.7 Gph Pwdwinpy muh wjiyhuh ubpunhbpiugus vwpp, nph thongm] puwn Owkpunnph
dwubiwgbwnubph Ywpshph, htwpwynp Yhth wwwnowd b Swigh hwdwp wijunwtg oqunyby
Ownwjnipnittinhg, wyw Fudwinpnh guulnipjut nhypnid Owbpwwinnpp Jupnn £ Udpulgdus
guiigny mpudwnpynn Ownwynipjnibubpp dwnnigl) wyn vupp(kp)ny:

6.8 Unyuny tnip hwdwdwju bp, np Ownwmpmniuubpp dwnnigynid bt Owykpwwnnph 8wtgh
wnjwu wnbkpthjujwt htwpwynpnipmniiubpht b popnibwlnipjutp, Swugh Owbslinyph,
oqumugnpéynn  uwppwynpnidubph  htwpwynpnipnitubphtt nt wpwbudtwhwwnlnipnitbpht
hudwywnwupiwb b ppug vwhdwtubpnud:

6.9 Owbkpwwunph 8wugh wnkthjuljut htwpwynpmpmitubph, TV swpwynipnitubph dwuht
wnbnblnipniuubpp Fudwinpphtt hwuwtbh ot gupddnmd Owbkpuwwnnph Juyph, Ywdwnph b
uyuwuwpldwb Yhunpnuutph dhongny:

6.10 2tp  Ynnuhg owpdwlwt Yuwwh Ownwjnipnibubphg oqukjp 8wugh Owblynyph
uvwhdwbubpnd  vwhdwbwhwldws skt Ynuljpbnn mwpwsdpny, bEpk wy pwt sh uwwhdwbynid
Owtpwwnph Ynnuhg fud sh punid Ownwymipinitubph tnipiniuhg:
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6.11 Owtkpwwnnpp, hwinhuwbwny unyt Odbtpuniuyh 6.12 Yhwnny Fwdwinpph Ynnlhg yquwnowd
1hwugnpus wbd, hpwyniup nith fudwinpph winituhg puquuptwjuput jud vinnpupuduus
otipnid wnwtg uUpiu ubthwwuwwnbpiph hwdwdwjinipjut ntyh Fwdwinpph ohunipniut
(pbtwjupup fuwd ny puwlbih wmwpwsép) wughugul] dwnijutbp, hbnwpinuwgstp, wnbnunpbp
pudwtwpup nnithbp, vwppwynpnidubp b wy) Yndnibhjughwubp (bhpunjuy wyt nwypbpp, Epp wy
wdpnnonipjudp jud dwubtwhnpbt wbgugybint k punhwinip puduwghtt ubthwljutnipjut vheny
jud Jpwyny, jud ngpu oquuugnpddwup), Epk tdwb gnpénnnipmitubpp skt pniywugunid okuph
ypnnnittwynipjniup, skt jungpunnunnid hudkutpuyhtt Ynudnituhjughwukph, skuph dbjpwuhjujut b
wy] uwppwynpnidubph phwluwint gnpéniubnmipjuup b ppuitg htnbwupny skt puwhinynid
shtunipjniuubph ubthwlwbwwnbtpbiph® hpkug shunipnibtbpp mhpwwbnbny, oquwugnpstnt b
wnbonhutnt, htyybu twb punhwinip pwdtuwghtt ubthwljwinipinithg oqguybkint hpwyniupubpn:

6.12 Pwdwunpyp unybny hwbdtwpupnid £ Owbpwwnnphtt Fwdwiunpnuihtt wuwydwbwgph
gnpénnnipjut wdpnne dudwtwljwhwwnydwénid hp wunituhg opktiunpnipjudp vwhdwtijws unpdbph
ni Juunuubph wquwhywtdwdp' hpulubwugub] Obtpuwgh 6.11 YEnnid tpgws gnpdnnnipniuutpp b
npuig juunwupdwt hwdwp wihpwdbon pnnp wy) gnpénpnipinibubpp’  tbkpunju] wwluyb
suwhdwbwthwljytiny, ukpjujugul) swunignidubp, gpnipiniutp, gphunidukp otkuph junwupdu
dwnpduhbtpht:

6.13 tnip hwdwdwjinud b pugnitinud Gp, np Owkpwwnnpp Akntwplnud £ httwpwynp npowdhwn
Uhongutint wmywhnybnt hwdwp Ownwmpnitubph yuwnowd b owpnitwjulut dwinnignudp b
Pwdwinpnh  hwuwbbjhmpmitp Owbkpwwninph 8wbught b Ownwmipjubp, uwlugh
Ownwjnipjnitutiph wwwnowd U owpmbwljuliuwit  dwnnignidt wwywhndbnt  Owbkpwwnnph
wuwpunuwynpnipjntip jwjwqgnyt owbpkpp gnpswnpbint yupunwlwinipnit £ b ny wybih:

6.14 Tnip hwdwduwyunid b pagnitnid Gp, np Ownwynipjnibtbphg oquybnt W/jud npubg
hwuwttjhnipinit ntubuwnt htwpwynpnipiniup jud Ownwynipnibubph npulp juhidws £ unnpl
tpywd wytyhuh hwbuquuwuputphg b gnpéntiutnhg, npnup Jupnn kb wpwewguby Qkq dmwnnigynn
Ownwjnipjull punhwwnnidubp, npwlh Juupwpugnidubp, hunbpubn juyh wpugnipjut
nwnwinidubp jud wy] pwhwiunidubp, npnup pnipu Eb Owykpwwnnph JEpwhuljnnnipinithg:
Uynuhup hwiqudwlipitp nt gnpéntbbp ki’

6.14.1 ny pupktywun wohmwnmwupwihtt dhowduwypp (funttwynipjut wunhdwt, vwppuynpdw
phwjunt wpptwwnwuph hwdwp stwppmnbuuwsd owwn pupdp fud gusdp okpdwunhdwt b wyih),

6.14.2 Qtp uwppwynpdwi npwlp, htwpuwynpnipnitubpt nt wpwbdbwhwwnlnipniuttpp,
nbkjthjulubh whuwppnipniup jud ujwy jupqupbpnidubpp (REq dwnnigynny Ownwynipju
htwn mtthwdwwntnbjh oybpughnt hwdwlwpgtpp, hpniutbpp b wyjb),

6.143 wyj owkpwwnpukph, wyn pyYnd’  dhpwqquyhtt owkpwwnpubkph guugkph U
uvwppuwynpnidubph npuljp, wpwbdtwhwnlmpmnitubpt nt htwpwynpmipnitiubpp, tpubg
guignd wpluw uwwhdwbwhwlinudubpp, Jpwpbbpp, wbuwppnipmnitubpp, Jhipehuttiphu
wluwwnwtipwjhtt nhdhup, gmuiguyhtt jud juywbuyht Jpwuptbpp jud wbuwppnipiniuubpp,

6.14.4 Cupdwljub juuyh gutgny dwwnnigynn Ownwnipniuubph b @b 9P TV swnwynipnitiubph
hwdwp bqubwluht  wupdwibbpp U dpinppuughtt bplngputpp,  pwnhnwihplbph
hwuwtbjhnipniup vwhdwbwthwlnng gnpénuubph wqptgnipmniup, Owykpwwninph Jujwuh b
uvwppuynpnidubph b QEp vwppuynpdwtt (hknwjunu, dnpbd b Ownwynipiniuiiphg oqunybkiny
huwdwp  oquuugnpdyny  wy  uwppwynpnidubp) dhol  tnwd  hbhnwynpnipiniup,,
nunhnhwdwhwwinipniuutph fEjupuduquhuwlut pwbqupnidutpp, nbkqujut nbhtdh
wnwldtwhwwnlnipnibiubpp, punhnwhptubph mwpwénudp b puthwiunidutph wy] wypmipubph



gnnipjniup, hunbkpdbptughwubpp, hwbquuwpubp, npntp punspugnunitp Eu unbnénud
nwinhnuwppwynpniditinh inpdw) gnpéniubnipjut hwdwp, Ownwynipjniittphg oquytint Juypp
(bwdlnyphg nnipu nwpwsdp, unnpghniyu wnwpwspubp, skupkphtt Unwn (hubkp, poiubjubpp,
uljninubpp b wyp vnnpgbnyu wpwspubpp) b duwdwbwlp (Owhkpwwnnph 8wugh wpwylk
Swbpwpbkntyws dwdkp, dhwdwdwbwl oqunynnubkph/ogunugnpénnubph phip vywuwpldwb
wnjuy Juypnid)

6.14.5 $npu-dmdnpuyhtt hpwyhdwlubpp (pphtntnutp, Epypuowpdtp, yquuntpuqd, ywhnwljut
dwpuhttph npnonudukp, fEjnpuutnigdwt puhwtnudubp, hwdwdwpuljubp b wyi)

6.14.6 Jud tdwtwwnhy wy) hwiqudwupubpp:
6.15 Owbkpwwnnpp wupuwynp b Jipuljubqul] pmdwinpphtt dwnnigynny Ownuwynipiniu(ubkp)p
piphuindwl wungwnh Yhpugnidhg hknn' 48 dwdjw plpugpnid:
6.16 Uhtlh Ownwnmipmnibtbphtt pwdwinppugpdtip b QEp  Yuphpubph hwdwp ppuip
oquuugnpshp Juplinp E hdwbtwy, np Oybpwwnnpp sh tpuopuwynpnid®
6.16.1 wjuwyhuph hwugnygubph jud ukpybkpubph htn nkntjunynpjut hnjupwbwlnudp, npnup
dudwttwjuynp jud dpnwytiu wthwuwubh ko htnbkpuknwht gmugh dvhongni,
6.16.20wnwynipjniuutnh dwwnnigdwut pupwugpnid pughwnnidubtph, vjuwubph, wpugnipju b
npuljh  wblnudubph, wwwnwiunwdubph b wy  jpwhwinwdubph me jowpwpnudubph
pugwjuynipjniup, htyybu twb Ownwnipjut hwuwibhnipjut wipunhwwnnipmniap,
6.16.3 Ouybkpwwnnph Swugh htnn hwuwtbjhnipjut hwunwnnudp' twpwybu hwynwpupyus
nbkuwut jud dhohtt wpwugnipjut wnwykjugnyt htwpuwynpnipjudp:
6.17 Owbtpwwnph Swugh wijuwthwt wowwnwipp, wijunuwignipnitt n Ownwynipjut npulju
wwwhnytny, Owbkpwwnph 8wugh htwpwynpnipmnibubpp hwjwuwpwswth  pwppubkint, nplk
Unuptn Cwpdulub guigh pwqujhtt juyuth Jpuw ghpswbpwpbnujuwsnipniip tjuqtgubine,
hsytu twl Owpwynipjnitubph hwuwbbjhnipniit wywhndbnmt hwdwp Owkpwwnnpt huph k
uwhdwinid wthpwdton mbjthjuljut dhongutpp, wyn pynid’ Owbkpwwnnptt hpwyniup nith hp
hujkgnmmipjudp  dbntwplt]  hpwdhdwljht  hwdwywunwupwt  dhgngupnidubp, YJhpwunbp
Ownwynipnibitph  Swdwh Whwd wpwgnipjutt vwwhdwbwhwlndubp b vwhdwbby
wnwetwhbppnipniuutp:
6.18 2tq wuhwpdwpnipinit syyunmdwnkint tjuwnwpenidhg Gjutny hknddwpuyhtt hwdwlwpgnid
Qtp npujut hwpdtlohnp (wduwdwpp) jud puguuwlut hwyytlonh uvwhdwbwswthp uyunybint
ntypnid Oykpuwwnnpp sh punhwnh Akq wyn ywuhhtt dwnnigynn swnwjnipjut ukuhwt(quig, SMS,
GPRS), nph nhdwg junwupydh hwdwywnwupwt quidnid:

7. Ouwnwmpiniuubkphg oqutin
7.1. Qtp Ynnuhg oquugnpdynn uwppuynpnidp whwp E jhuh ubpnhbhjugdus, Oybkpuwnnph
8wugh, Ownwynipnibitph nmt SIM Pwpwnh htn hwdwwnbnbh b hwdwywunwuppwih 22
opktunpnipjut ywhwuetbkpht:
7.2. Pudwinpyp wwpununp b
7.2.1. Omnwynipjniihg soquyk) nplk tnubwlny, npp Jupnny b wqnpl] Owbpwwnnph W/hwd wyp
owbkpwwnnputph L Ejupntwghtt hwnnppuljgnipjut guugkph jud vwppuwynpnidubph wywhnd b
wijputhwt wohiwwnwtiph Ypu:
7.2.2. 2kq dwwnnigynn Ownwjmipnibbbpp dwupngh jud wihwwnnyg swnwewnplbky/sdmnnighky
Eppnpn wbdwhg,
7.2.3. Ownwynipjnitiibptt soqunugnnpét] LiEjunpnuughtt hkpwhwnnppuljgnipjub Swnwynipiniuttp
dwwnnighint,  gnjuqnuyhl,  wbpijunjuliwt jud  wy punyph  qubquéwghb
hunnppugpmipnititbp niqupybng, pytwpynipemnil, Jhljuinphtiwtp, hwpgnidubp, dpgnypubp,



htwnwgnunipniutp, wdmppubp, Jhdwjupuwuntp, wpowdubp wibghugubnt b tdwbwnhy
wjuyhuh gnpénnnipnitubp Juunwpknt tyuwwnwlny, npnup ninnyus Lt pwhniyph vnnugdwnp,
qunuthwpubph jud gnuqnh wnwpwddwip® wnpwtg Owbkpuwwnnph twjbwlwb gqpuynp
hwdwdwjunipju:

7.2.4. Ownwynipjnitiitphg oquytjhu spowpunt] Owbpwwnph, wy] Fwdwunpnubph b Gppnpy
wbdwlg hpwyniupuptt nmu owhbpp, 22 opkuupgpmipjub, unyt OPkpwniwgh nppnypubtpp,
wwhwueubkpp, Oykpwwnnph Ynnuhg vwhdwtidws wy Jupgkpt nt jutnuubpp

7.2.5. sogqinugnpst] Ownwympnitiibplt wy] owkpwwnpubphg b guwugkphg Epuwyhtt Spwdhyh
thnfjuwignid hpwjuwbwgubjnt hwdwp, husytu twb wyiy huh tywnwljubpny, npnup hwljuund Bu
whwnnipjub swhbphl, pupnjujuitnipjut hwdptinhwinip utnpdbphtt b hwuwpwulwt jupgh
wuwhywtdwb juuntubphl,

7.2.6. shpwlwbwgubk] qonpénnmipjnittp, npnup nipndus L Owbpwwnph Swugh unpduyg
gnpénitubnipjut pwpwpdwip jud bywunwl nibbt thnhnpjob; Owbkpwwnnph 8wtgh Jud
uwppuynpdutt jud spugpuyhtt wywhnydwb jupqupkpnidutpp,

7.2.7. mkjuhjulwt wwppbkp ndnudubp Yhpwnting (wtwht Yhpwnynn wnbutuninghwjhg)
Cwpdwluwt Juwh Owpwynipnibibptt soquuugnpsdt] wdpwlgus Juuyh swnwjnipjniuubp
dwnmghiny/ vnwbwnt hwdwp b hwljunwlp,

7.2.8. shpujmtwgilti] gnpénnnipjnibubp sponiyjjunpjus hwuwtbjhnipmnit vnwbwnt b wdwb
hwuwtbjhnipjniup oginugnpstint tyywwnwlyny,

7.2.9.Oygkpwwnnph  Swugny  sthnjuwugh]  wbknijunynpmt jud  shpujwbwguby
gnpénnnipjnibutp, npnup Jupnn Bu unbnsdt] swpnpuwpugqusd pupdp Swpwpkntjwsdnipini
Outkpwwnph Swugnid fud uvwppwynpnidubtph Ypu,

7.2.10. ywhwwl] gutjugus nbjuhjuljuit jud nbntjunjujut pbunipuh oquugnpsdw
Juunuutpp,

7.2.11. shtnst) ubthwljwu IP hwugtl, husybu twl wy] gmugujhtt ypnunnyniatpnid b hutnbkpubnnud
wnjuubipn thnjuwmtighihu ogurnuugnpéynn IP hwugkubpp:

7.3 Pudwinpyp hwdwdwjt Ywpquynpnn dwpduh npnodwt, hpwyniup nitth nhut) b Oykpwwnnph
Jwdwnph b uvyuwuwpuwb JEunpnu(ubp)hg vnwtiu) ghutint wuwhht twpnpnynn 12 (mwubkpln)
wuhutbph hwdwp wdpwlgus hbnwpinuwluwh Swpwnipmnibubph Gpuhtt b owpduljui
hEnwpinuwljuyh swnwnipniuubpnh dntnpujhtt (htwpwynpnipjut nhypnid) b Gpwjht quugkph,
Ejpuyhtt Jupd hwnnpnugpnipniutbph JEkpwpbpyu) (Ununpuyhtt jupd hwnnpnwugpnipiniutibph
dwuhll  nbnijunmpmt  sh wpwdwugpdmd)  dwipudwut nknkympmibibp hwohy-
wypwiupwgnbtph duny Jud Owbkpwwnnph hwdwp pugniubh wy) tnubwlny, Epk wyn quugkpt nu
Jwpd hwnnppugpnipniutbpp vwwugpytp B b fudwinpph hwdwp wpwewgnpl] Swnwynipjul
Jdwpn: Ujp phwypbipnud yuwhweynn nbkntjunympmniup npudwunpynid £ Yupquynpny dwpduh
ynnuhg vwhdwiwsé Jupgny: Oytkpwwnnpp Jupng L uwhdwil) JEpswitdwt npudunpdwt wdkjh
Epjup dudwbwljuhwnduws:

7.4 Pwdwinphnh wwhwben] Owbpwwnnph dwdwnph U wywuwpuwh  Yhbnpnubbpmd
Udpuljgqus guwugh swnwynipjniutph  dwuny, Jupnn b widdwup wpudwnpgl] junwupws
Upgwqquyht, dhgpunupuhtt b nhyh hwipughtt gupdwfub poowihlt juuh guighp tipuyht
quugtph Jpswtnudp’ Ukl ophtiwly jnipwpwsinip hwydupluyhtt dwdwbwluopowth hwdwn:

U nbyptpnid Fudwiunpnhtt hwpygh punqusp b yEpswinid npudwnplint hwdwp Owbpuwnnph
hpwywuntk Jduputp quudby:



7.5 Oybkpwwnnpp REp/Fudwiinpnh niquplus b unwugwsd jup& hwnnppuqpnipniaubph, hinbkptubn
ptuniputph pnjwinuljnipjut, dninp gqonpéws Juypkph EEjupntuwghtt  hwugkubph dwuht
nbknijunynipnit mpudwunpbint ywpunwynpnipnib snith:

7.6 Unyuny tnip tnwhu bp hwdwdwjinipjnitt Owbkpwwinnphtt niunidbwuhpby b dowll) QEp Ynnuhg
oquugnpéyws htnbkpubwn nkuniputibph pnwunuynipiniup, Untnp gnpéws Juyptph fEjunpnuwght
hwugkubph dwuhtt mkntuwnynipniip, Epk nip nhult) kp Owbkpwnnphtt hwohdubph/quudnidutph
htwn huyyws withwdwdwjunipjut hwjnny:

7.7 “nip wupuwynp kp wquwhywl] nbkntjunjujut widunuignipjut juinuubpp b qgnipwiug
qindwpwunpnipinihg:

7.8 Qtp Yhpouwltwnnughtt vwppwynpnidhg Jhpniuughtt Spwgptph Wijwd uwywdh wnwpdwb
ntuypnid jhwdwpyh, np Juwup qundwnyk) £ Ep gnpénnnipjut jud wignpénipjuit hknmbwtpny:

8 SIM puipwnh, Uuipph, Uuppuynpmuubph oqunuugnpémup b yyjunhuyutimdp
8.1. Owkpuwwnnph b Pudwinpnh thol Uwippbnh W/ljud Uwppwynpnidubph hwmbidinid-punnitnudu
hpwjuiugdmd t hwdwyguwnwupwi wlinny (wpunthbn Zubdidwi-pignidu wln), npp
hwunhuwunid £ fudwinppuyhtt Muydwbwgph wipwdwukih b punlugnighs dwun:
8.2. Pugunnipjudp unylt Nuwjdwbukph 6.7 Jhnnd twhmnbujws niyph’ Owbkpuwwnnnph Ynnuhg
wpudwnpynn - Uwppbpp,  Owbpuwwnnph  Ynndhg  gubfugws  wilbjugfws  (hnthnpuws,
Jbpwinpnguwsé) uwppuynpnidutph, htywhu twb dwnipjuubph htn dhwuht, hwdwpynd Bu
Owtpwwunph ubthwljwunipniip b Fwdwinpyp sh fupnn gpubp thnthnpnipjut Bupwplby,
Jdwpnyh Jud wthwwnnyg thnjowbglk] (npudwngpt)) Eppnpn wtdh, Epb wy put gpuynp dling
hwdwdwjitgwsé sk Owybkpwwnph b Fudwunpnh dheli:
8.3. Uwpph upuw) ogquugnpéuwl, wwwmwhwlwb Ynpuwnh, Juuugusdph Jud hwihrnwlnipiut
nhuljp thnjuwbgynid £ Pudwiinppht’ Zwtdtdw-pugniutdwtt wljnp vnnpugpbint wuwhhg, b wyy
wuwhhg ujuwé Uwupph hwdwp gquunwupwbtwnynipniup Ypnud £ fudwinpnp:
84. Uupph Whwd Uwppuwynpmdubph  wbnunppnudp, jupqupbpnudp wnbnuidnpnudu
hpujuwiwgynid E Fudwunpph Ynnuhg,kpt Oykpuwnnph Ynnuhg wy] putt vwhdwtidws sk: Unplidh
Junpquynpnidubph hpwhwiqubpp qintngws Lt Oybkpwwnnph juypnud:
8.5. Pudwinpnp wupununnp £
8.5.1. Owtpwwunph Ynnuhg npudwunpusd vwppuynpnidp, vwppp b SIM pwipwip soquugnpsdty
wihwdwwnbnbih wy] vwppwynpmidubph hbwn  hwdwwntn jwd npbk wy YEpw, npp upnn k Juwu
hwugut) Oytpuwwnnph W/jwd wy] oybpuwwnnputph LEjupntuuwghtt hwnnppulgnipjut gmugkpht jud
uwppuwynpnidubphtt jud wqnpl) nputg gnpéwnunipjui Ypuw,
85.2.  Poouhti juuyh juipiwy&wpuwyhtt hwdwljupgh hpkt hwnljugws hwdwupp wlnhqugity,
oqumuwugnnédt] Ejpwyhtt jud dntnpwjht (Auguwghtt jud ny dwjtwhty) Swpwnipmnittph vnwugdw
hwdwp, Juwnwpbk] hwoygh (hgpuynpnid, wytt dbnp phpkjnig b wuwjdwbuwghp Jupknig hkwnn tpkp
wulhutbph ppwugpnid: Logws dwudjinnmd pupldusd gnpénnnipiniuubpp sfuwnwptnt nhuypnid
Outkpwwunpt hpwyniup niuh dhwlnndwuh nist] wuydwwghpt wnwtg twpwy bu swinigdwt :
8.5.3. Uwpphtt b/jud Umuppuynpnidutpht yipupkpyt) pbwdpny, wuwhwwul] uwnowds b umppht
Jh&wlynud:
8.5.4. Uwppp W/jud Unppuwynpnidbpnt oqunugnpét] vhuyt wytt byyunwlynyg b wyt Juypnid,
npukn Owbkpwwnnph dwubtwgbnubph §nnuhg mknunpyty b jupqupkpyt) b, wnwig Oykpuwnnnph
pnynynipjub sinknuihnpub] npuip:
8.5.5. sykpwunpngk]; Uwppp WhHwd Uwppwynpniudubpt  wpwbg Owbkpwwinph  gpuynp
hudwdwjunipjui:
8.5.6. Uwpph W/lwd Uwppuynplwitt §npunnh, hwthpnwlnipjut dwuht, 2Ep jud Gppopn wtdh
ynnuhg Juwudwt nbwypnid ny nip pwb 3 (kpkp) opju pupwgpnid nbnkiugut; Owbpwwnpht



(ubpyuyugubing Oywbpwwnnph §nnuhg wwhwieynn thwunwpnpetpp) hwjunwl nEypnid Inp skp
Jwpnn wuwhwiek) juqkgubint tp wduwlwb J&wpp wyy opkph pwbwlhts hwdwywnwuuing
Jdwpubph swthny:

8.5.7. Owytpwwuinph Ynnuhg wpudwnpusd vwppuynpdwt, Uwpph Ykpunupdubnt wuwhwby
unwbtw)nt yuwhhg wjjliu soqunugnpst] b JEkpunupdit) nw/npup Owybkpwwnnphte

8.5.8. qtpd duwy SIM Lupwnh, Oywbkpwwnph npudunpué vuppuynpdwt b Uwpph ny yuwnowé,
wbophtiwjut b swpwywhnidutpny oqunugnpénidhg b pnyyp stnw) npu ogumugnpénidp sjhwugnpyus
wtdwtg Ynnuhg,

85.9. Pwdwunpnuyhtt Muwjdwbwgnph msdwb phypnid (wtjuwp nsdwt yquwndwnubnhg) jud
npnowljh  Ownwynipnit(abp)h  dwwnnmignidp  gunupbgubime ghwypnid - Uwpp(bp)p  /jud
Uwippunpmdibpp vwppht Jhfwlymd Jbpunupdut] Owbpunnphtt' ns niy pul 20-opju (puwh)
dwljkwinnud, hul wpwbaht nhyplpnid Owbpunnph vwhdwbws wy dudjEnikpnd Owkpunnph
dwubimgbnubph hwdwpUwpp(Ep)t wywuninwdtint httwpwynpnipinit unbnsting jud npuip
hupunipnyt wmywudnnwdbny:

8.6. Unyu NMuydwuubkph 8.5.9. Jhunmd upqus 20 (puwib) opyu dwdljtnnid Fudwunpnh Ynnuhg
Uwpp(bp)p sybpunupdubnt phypnid Fudwiunpyp yupunuwynp k Jdwupk; Owykpuwwnnph Ynnuhg
uwhdwiywsd Uupph W/jud Uwppunpnidubph wpdtph (hnjuhwnnigdwi) gnidwpp:

8.7. Owykpwwnnpp wwpunwynpynid £ hp hwdwp httwpuynp wdktwjupd dudljbnnid fFudwiunpnht
npudunpjus Uwpptt widdwp thnjuwphtl] tnpny, ptk Owbpwwnnph Ynnuhg wjt dwbwsyby
wpununpuljut ppnipmnit niikgnn:

8.8. Cuipdwjutt juyh Ownwynipjniuiutnhg oguytint hwdwp withpudtsyn vwuppuynpnidp dknp L
pipynud Qtp Ynnuhg' QbEp hwoyhtt b huybgnnnipjudp b Mnip bp wuwunwuppwbwnnt ppu
Jupqupbkpnidubph b yuwwnywd wphownwtiph hwdwp:

8.9. Npny Ownwymipnibubph phypmd Owbkpwwinpp Jupnn £ wnwewpll] Uwppuynpnidubp
hwnml wuplwibbpny, wy pynd npnowhh dudjbnny] Owbpwwnnph Pwdwinpy  diwnt
wupunuwynpnipjudp jud Oybkpwwnnph Ynnuhg vwhdwiudws wy) wupnwynpnipjudp: Owybkpwwnnpp
Jupnn b twl wpwowpll] uwppwynpnidubp ogquuugnpsdwt wwydwuny, hpwynitupny Jud wy
hhuniuputpny:

8.10. Ept Uwppp W/jwd Uuppuynpnidp Qbq mipgws L ogunuugnpddwts hpuyntupny, tnip hpujwunt
stp qhot], Judwntk], Jupduljunipjut vy Jud npbk wy YEpy thhnpowtgh] wy) wudh jud nplk
thnthnjumipnit juwnwpt] gputnud, husybu twb Uwupph W/jud Uuppuynpdut Juwudwl, jnpunh
jud hwthrnulmpjut niypnid ywupwnwynp tp Oybpwwnnpht Jdwpk] npu wpdtpp vwhdwtjus
Jupgny b dudjwnnud:

8.11. Oykpwwunpp hwinhuwinud £ QEq wpwdwnpyny SIM Lwupnh dhwl ubthwlwbwnbpp,
pugunnipjudp npu ypu giniynn bp ubthwjuinipjniip hwinhuwgnn mknkjunynipjui:
8.12.2kq hwudutjnt wwhhg SIM pupwnh Juwudwl, Ynpuwnnh, hwthpnwlnipyut b ny huqnpyus
ogunugnpsdwtt nhuljtpp Ypnd tp Inip:

8.13. Oykpwwnpp Pwdwinpph phunidh hhdwt Jpu wwpuwynp k (hp hwdwp httwpudnp
wlktwubnd dudljnbpnid) wuddwp hnjupwphtt) wy SIM Lupup, npp wtwsyby L poqupldus
wpununpuljut  phpnipjudp: Utwgws pbhypbpnid  Owbpwwnpp Jupnn £ SIM Lwpnh
thnjuwphtidwt hwdwp kquhg hwdbjjuy ydwup qutdby:

8.14. tnip hpwywunt skp qhob], Judwnt), qupdwlunmput nw] jud wy YEpy Eppnpn wudh
thnfjuwtighy, Juwub] jud nyusmgty SIM Lwpunp:

8.15. SIM Lwupwnh Ypu gpuigyué tnybwlwubwugunng wkjpthjuljut wdjujutpp Yphuophttwlbne
gutjugws thnpd wpgbpynd E b dnp gpu hwdwp wuwnwupwbwwnygnipmoie tp Ypowd 22
opkuunpnipjudp vwhdwbws Jupgny:



8.16. Oyipwwnnnpt hpwdwunt k Qbp twhwdbntunipjudp Muydwbwgph nisdwt wwhhg, hull wy

hhupny wwjdwbwgph msdwt nhkypmid 22 opkunpmipjudp  uwwhdwifws dwudlbnnid

npudwunpjus peowjhtt b wmdpwlgdws juwh hwdwpubpp npudwnpt] wy; wudh:

8.17. Skjulthjuwlwb jud wy withpudkpnnpniihg kjukn] Owbkpwwnnpl hpunibip nitth thnjukyn

Qtq npudwnpus wdpulgyus guugh Zudwpp fud SIM Lupup’ wyp dwuhtt twwybu 2kq

dwliniglny:

8.18. tnip wuwpuwynp btp SIM pwpuwh Jud uwpph WHwd uvwppuwynpdwb Ynpunh Jud
hwhonulmpyut nhypmd 2Ep Ownwynipjniuubpp juubkgubne hwdwp wyn Jwuhtt wthwwywy
nbinkjugubk] Oybkpwwnnphi:

9 Uwljuqukp, qubdmuubtp
9.1. Oywbkpwwnptt huptt E uvwhdwind b hpwdwunt E unyt NMwydwbbbph 18.5. Yhwpu
huwdwywunwupwt dhwynndwiuh YJwpgny thnthnjul] OQwnwynipinitubph, Ownwynipiniuutph
thwphpttph, vwlwqbuht hupbph/yjuith vwlwqubpp: Yupquynpynn npnp Swnuynipniiukph
uwlwqutph thnthnjunpmnitbtpt hpujubwugynud 22 hwupuwyhtt Swpwjnipniuttpp
Jupquynpnn hwtdtwdnnnih pugnitws npnomudubphtt hwdwwywwnwupuw:
9.2. Oywtpwwnptt hpwjwunt E Qkquhg quudl] Jdwpubp (nnydtp) vwhdwbwhwljus Jud
Juubkgws Ownwynipniuttph Jkpujubqudwi, SIM2upwnh thnpuphtidwt jud wyudninnwddws
dwnijutitipt nt Uwpptpp b/jud Uwppuynpnidubpp tnphg Unbiinwudtint hwdwnp:
9.3. Uwunnigjus Ownwymipnitubph hwdwp qutddnn  gnudwpubpp b dwnnmigdws
Ownwjnipjniubph swuwutpp hwyupyynid Eu Oybpwwnnph Fhihiquyhtt Zwdwlwupgh Jud wy
oywkpwwnputph b Swnpwmpnit dwwnnignnpubph Ynnuhg tkpjuyugqus wnydjujubpny (ophtwy’
pnuhugnid Ownwynipniuutp dwnnigkihu):
9.4. Uunnigyus Ownwjmpniuubph, nputg swjwjubph hwoduplubph hwdwp hhdp Gu
pugnmiiynud  Owbpwwnnph, hull npnp OQwnwmipnibtttph pbypmud®  wy] owkpwwnpubph b
Swowynipnit  dwwnmgnnutph hwydupluwhtt hwdwlupgbpnd  gpuiugdus b ubpluyugdus
wnjuubipn:
9.5. Zknwnuwluwwh swrwynipniutph nhdwg quudnidt hpwwihwgynid £ Ownwynipjniukph
thwpbphl, Uwljwuqtuhtt Qupbkpht/Mwiht jud Upwewplhh ujwpwqphtt hwdwwywinwupwb
wduwydwph/ opwydwph (ny 1phy wdujw phypnid hwdwdwubnpbl) swhny W/jwd Eukng
htnwhinuwjhtt quugh wbnnmpemithg, QEp Ynndhg juunwupjuws hwpgnudutph  pwbwlhg,
wljnhjugus Wud ogunugnpsyus Ownwjnipnibttph pwbwlhg, punpnitdws, thnppwbgjws,
niquplduws, duljus W/jud yguhyuwiduws nbkntjunynpjut puwtulhg W/jud swjuhg' pun
nwjuquuyht/nuphbhjugdw vhwynph, htyytu twb 22 opkuunpmipjudp W/jwd Owbkpwwnnph
Ynnuhg vwhdwbjws wy) swthwuhyutpny:
9.6. Quugh wbnnmmpjut hwyyupl ppwjubugynid L  Jubsynn Ynndh wwwnwupwuh
wqnuiowihg dhtish quugnn Jud Juwisynny wtdh Ynnuhg wigwnniudp /wbpwndwt wqnutipwith
unwgnudp/ jud Fudwinpnh Jud Juisynn Ynndh vwppuynpdwt wbpwwnybp, tpk wy pub sh
uwhdwiynid Oytpwwnnph Ynnuhg npny Ownwynmipniubph hwdwn:
9.7. Quiugp hwdwpyniud £ qquunuupwmitduws b quigh mbnpnipjut hwyquplp b hwdwywnwuhiw
quudnidubptt ppwwbwugynid ki bwb htnbjw) vwppuynpnidubph uwnwupwih/wgqnuiipywih
nbyptpnud”
9.7.1. SYjuutiph thnpuwtgdwt vwppuynpdwt (ophttwly” dnpbd, $wpupdhjughtt mywpwwn b
wy] uvwppwynpnid, npnup wouwnnid ki nknkjunynipjut wjunndwn pugnitdwt nkdhunid),
jud Pwdwiunpph wy] vwppwynpdwb, npbt wwwhnynid Jud twdwbwpynd £ wdyuyukph
thnjuwtigdwt htwpwynpnipnit jubsynn wudh puguljuynipjut nhypnid;



9.7.2. Pudwinpph vwuppuynpdut, huptwywnwupiwthsh, Awjtwght thnuwnh ;
9.8. Puwnkputwn hwuwtkjhnipjut Swnuynipjut phypnid qudnidt hpuwjwbwgynid £ Ep pinpus
Ownwymipniutbph thwpbpht, Uujuqtuwhtt Quptpht/Mwutht jud Unwewplh Ljwpwqgpht
huwdwywunwupwt (wduwdgwph, opwydwph b/fud pun ogunugnpsyws Swjuh (MB), fud
Pudwinppuyhtt Muydwbwgpny vwhdwbdws wy jupgny:
9.9. Zmpyh wntkny 8wtgh wojiwwnwiph whuuhjujut  wpwidtwhwnlnippibubpp’
Owbpwwnpt ppwyniup nith uwwhdwbbk] dby spunhwwnynn jud wlnhdugus, uvwuluh
soquuugnpdynny Juuh ubwbuh hkpwjnuwquigh, Jhgknquigh, htunbpibn ukuhugh (U wyh)
wnwybkjugnijt mbnnnipni:
9.10.Gpk Mnip oguuynid bLp wjtyhuh Ownwynipjnithg (pnnidhtg dwpwynipnilt, vhowqquyht
Ejpuyhtt Swnwnipiniuubpn b wyjh), nph nphdwg hwydupws J&wupp updws wuwhh npnipyudp
(nEhuhjulwt jud Jh swupp wy] wpwbdbwhwwnlnipjniuttpng yujdwbwynpuws) nbkuwbih sk
Owbtpwwinph Fhihuquyhtt Zwdwlupgnid, wwyw wyn Ownwjnipjuit hwdwp hwohyp bkq E
ukipjuyugynid wyu fhihuquyhtt Zwdwljupgnid nwkuwtbjh puetwnt (hwouplytint) wquhhg, npp
“nip wupunwynp Ep Jdwpl) (wbqud, Eplk fFudwunpnuhtt Mwjdwiwghpt wpnkt nusyky k):
9.11. Pmdwinpnuyhtt Muydwbwgph hwdwduwyt npudungpus Uwpph Whwd Uwppuynpdub
Unpunnh, hwihrnwlnipjut  jwud gwujuguwd wj) wWuwdwnubpny (@ Owbkpwwnnph
gnpoénnnipniuttph hbnbwipny) Juwudwt pypnid tnp Uwpph wpwdwngpnudp httwpwygnp L
Pwdwtnpnh Ynnuhg Uwpph phdwg Owbpwwnpht thnpjuhwwnnigbinig hbkwn, puyg ny nip pub
Outpwwunph Ynnuhg tdwb yuwhwbye QLq ubpjuyugubint yuwhhg 10 (nwup) opyuw pupwugpniu:
9.12. Oybpunnpt hpufuum £
9.12.1. wwhwtel] YJdwp Ownwynipnibiubph wwwowd  dwunnigdwtp  Jungplunnunnn
wihuwppmpibiipp b phpmpmbibpp ol (wyy  pynwd  hnpjws  dwymjuibph,
uwppuwynpnidbnh) hwdwp, tpk ngpuip wnwewgh] Eu fFudwiunpnh gnpénnnipnitubph b/jud
wlqnpénipjul yuwndwnny,
9.12.2. hwybjju] (jpugnighy) Swnwnipniuubp dwinnigkint hwdwp Fudwtnpnhg quudby y&wp,
9.12.3. Owbkpwwnph 8wught dhwgubint bywwnwlng Fwdwbnpnh Swpwspmid dwynijuubph
Unttnnwddwtt wphmwnwbpubp juunwpbnt hwdwp Fudwnpphg wwhwigbint vhwgdwt 4dwp
(kpt, opptiwll® Owbkpwwnnph dwutwgbntph Ynnuhg oqunugnpddws dwnijuubph (yniptph)
pwihwlp b Juunwpjws wopiwwnwbputph dwjwp ghpuquignid Eu Owbhpwwnph Ynnuhg
uwhdwwé unpdbpp), Ept nw twhiopnp hwdwdwjutgyt) E fudwtnpnh htin:
9.13. Oytkpwwnnptt hp hpwywunipjniuubph opowbwlnud Jupnny E uwwhdwtbk] b hpwwywpulbp
duwunnigus Ownwynipjnipjniiitiph wpdbpubph hwydupih b qutdnd hpwlwbwghbine wyp
Jupgbp nt yuydwbbkp:

10 9gwupuwt upgu m yuydwibkpp

10.1. Ownwympniuubph hwdwp Jdwpnidubpp npuybu Juint (Ept wy pwb vwhdwbdws sk
Owtpwwunph Ynnuhg) vwhdwtynid b hwpguplynid i wduwlut jupjwuspny:

10.2. Ownwjnipjutt hwdwp (pun pwdwinppugpdut nbuwlh) vwhdwiynd E jutjowddwpughe
Jud  htnddwpujhtt Wwd (hbnddwpuyht) wduwlut  pudwinppugpmipiut  Jwupdwdp
huwdwlwupg:

10.3. Uwnnigyny Zknwhwnnppuljgnipjutt guitljugus Ownwnipjut hwdwp Jwupnidp dwuwdp
Jud wdpnnonmipjudp niowgubing, sjuunupbnt jud Owbpwwnnph tjundwdp wy] sfunwupdus
dhtwvwutt yupunwynpnipniuttph nhypnid Oybkpwwnnpt hpwynitp niuh Wwuqbgub/qubdl
wwpuph gnudwpp Fudwinpyh gpuifunpjws gpudwlut dhgngutphg jund putljuyht kpugjuhphg



W/Yud juwiupwddwph gnidwphg W/juwd ppuiwquidnid wwpwstk] qpuyh wowpluyh Jpw, bph
wjnuhuhp fub:

10.4. Pudwinpnujhtt ydwph suthp Jupny khtk] hwunwngws junit gnidwup jud jupuws thut
Pudwinpph Zwoyh ulppn wjnhyugdus b twinnigqus Ownwynipjniuutph, gstiph jud hwdwputph
purtiuljhg: |
10.5. Cunn Unwowplyh ujwpugph, Ownwynipniuubph thwptph b Uujwuquughtt hupbph/MNYwuih
pudwtnppuhtt Jdwpp Jupnn b tquqbgdt] jud stduqbkgyl) ogunugnpdywué Ownwynipinitubph
nhuwg:

10.6. Pudwinpnuyjhtt Jwpp (wduwydwpp) Eipulju £ hwpdupuut b quuddwtt Ownwjnipjut
wljnhjugdwt yuwhhg dhtush Cwnwnipjut wdpnnowlju juubgnidp, kpk wy) put sh uvwhdwtynid
Owtpuwnnph Ynnuhg:

10.7 Zhkwjdwpuyht hwdwlwupgh wuyjdwbwgph jnisdwt nhypnud, Eplk fudwiunpnh twhptnpus
Ownwympiniiibph thwpbpp, Uwlwqbughtt thwpbkpp/ wubp nibbkgh) B ikpupnodibp, wyw
ubkpwunnidubpp hwpdunplynid Et punn ogqunuugnpédws opkph: Uyt nhypnid, tpp Fudwtinpnyt wydtjh
own Ukpwnnud E dwijuuk), put oginuugnpdywé opkipt ki, wmuyyw wyk] oginuugnpéyws tbpunnidubph
hudwp wduwju Jbpenid Jluwwnwpdh Jhpwhwodupl b qubdnudp juwnwpgh Fwdwunpnh
Ownwynipjniutiiph thwpbph, Uwjuquuyht thwpbph/quih vwjuqubphtt hwdwyuwnwupowib:
10.8 “nip wwpunuwynp tp pwdwiunppugplwbt Jwpp Jdwpl] twb wyh nbwypnud, tpp nplk
wuwndwnny Ownwjnipiniihg skp oquyk) (kpt uvwhdwijwsd Jupgny skp nisk] Fudwunpnwjht
NMuwydwbuwghpp):

10.9 Owbkpwwuinpu ppwjuwunt £t hp huybgnnmpjudp uvwhdwil] Ownwynipinititphg oquykint
gnidwpuyhtt  uwhdwiwswth  (wpwdbjugny  puguuwluwb  Zwpdblphn b oqurugnpddw
Jbpwptpu) wy wwhdwbtwhwlinudubp, npntg uwwhdwbubpnid Ynip Jupnn bEp  oquuby
Ownwynipjniuitpnhg:

10.10 Gnudwpuwjhtt vwhdwbwswthp, pun pnpuws Ownwynipnibiubph hwpbph, Uujuqtuht
thwptph, Uujuqtughtt Mpwth, Ownwynipniuutph guyh b swduih, vwhdwbynid b thnthnpjuynid
E Oybkpwwninph huykgnnmipjudp’ hwoyh wnubiny Jwpnidubp juwnwpbnt 2Ep ywuwndnipnip,
QLp  Jupluyhtt wwwndnipnitp, Jdwpnitwlnmipmitp, Ep  gnpémiubmipyut  Swjuwjubkpp b
opowbiwnnipniip, hntuwhmpnitp b tdwbwnhy wy) gnpéntkp:

Outkpwwunpp Jupny k thnthnjul) Uwhdwbwswihh nwhdwbdw dninbgnidubpp:

10.11 Udujw pupwugpnid gnidwpwjhtt uwhdwbwswihhtt hwutbnt ghypnid nip ydupking wnlju
wuwnpwpp wdpnnonipjudp jud dwutwljh fupnn Ep Jdwupdus gnidwuph swthny oupnitwljby oquadbyp
Owytpwwunnph Ownwynipiniuibpnhg, kpt vwhdwbsuhh gipuquugnid nknh sh niukghy:

10.12 2tp Ynnuhg Owbpwwinph vwhdwiwsé gnidwpuyhtt vwhdwbwswhhtt hwutubne nhypnid
Oy tpwwunpt hpwywunt £ uwhdwbwhwll) jud juubkgut) Owpwynipiniuutph dwnnignidp b/jud
wpunuwhbppe hwohy tkpjuwyugiut] hwunwgh dwinnigdus Ownwnipmniuubph hwdwp, npp whwup k
J&wpyh hwpynid tpdws dudjlnnud:

10.13 Pwdwinpph pghunwdph hhdpny Owbpwwnpp Jupnn b wwhdwil] Swpdulut juwh
htwndwpuyhtt hwdwljupgh dwwnnigynn swnwympniuubph (hthwn, nph vwhdwbwswhp Jupnn k
gipwquigyt] unyt Optpunugh 6.18 L 10.14 YEwnnid pywuplyyuws hhuptpny:

10.14 ZEkny&wpuyhtt hwdwlwpgh Ownwynipiniuubph, wyn pynud twb pndhignid quudnidubpp sk
gpuigynid hpwlwb nkdhunid, nph htnbwbpny Fudwinpyubpp Jupnn b gkpuquigl] hpkug
gnudwpujhtt vwhdwbtwswhp: Ywipiwydwupuwihtt hwdwlupgh Fudwiunpyubpp upnn kb swhuby
wybjht, pwb hpkug thwunwugh Zwodtlhohep Fhihiquihtt Zwdwlwupgh powthwindubph b
NMuwhywidwb wohwwnwiputnh hpuwjuwbwgdwt pipwugpnid: Ldwt phypbpnid Zwphyp unnighjhu
Pudwunpyubpp skt upnn nkutk) Zwsdblonh Jipoht pupdwgnidubtpp, husp hhup sk oquuugnpdus
Ownwjnipjntutiiph nhudwg hwyyuplyus gnidwpp sydwptint hwdwnp:



10.15 Yuwijmjdwpuyghtt hudwlupg.

TInip hpuwynip mbbkp oquuyk] Ownwjnipnibibphg 2Ep Zwpdblorh b Owkpwwinph Ynnuhg
uwhdwiyws dudjinph vwhdwbtbpnid: Uwwnnigyué Ownwynipjniuttph ghdwg quudnidubpt
niqnujhnpkt tjuqbgynid Eu Qbp Zworyklonhg:

10.16 Uduwlwi pudwinppugpnipjudp hadwljupg.
10.16.1 Uduwlut pwdwunppugpnipjudp hwdwljupgh nbypnid vwhdwiynid E wduwljut

pudwinppugpnipyutt ydup (wduwddwp), npp whwnp b Jdwupyh Pwdwinpph  Ynnuhg
jmpupwisp wihu wiljwj uyh hwiquuwiphg, Pwdwinpnp wndju] wdhu oqully E
Ownuwynipjniu(utip)hg, ph ny:
10.16.2  Uduwlwt  pwdwbnphugpnipjudp hwdwlupgh phupnid Jupnn k&
twpwwnbuyl] Ownwjnipjnibibphtt pudwinppugpduwt dwdwbwly Jdwpynn jubjupwydwnp,
npp Jupnn b tjuqbgyl] npybu hwenpn wdugw hwdwp Jwpdwb Gupwlw gnidwup fud
suqbgybi:
10.16.3 Gpt nip wppkb niikp wptduqt 1 WEY) wduwju dwdijbunnwbg wwpunp, wmyw 2Akq
duwnnigynn Ownwjnipjniip Yphhtt wjnhjugubint t Ownwynipjniuiiphg ogunnykint hwdwp
wihpwdtown Yhth wdpnnompjudp Jdwpb] wyi b pupwughl wduju wduwddwpp /Lpt wyh
nwhdwtws v/, tpt wy) put vwhdwdws sk Oytipwwnnph Ynnuhg:
10.16.4.94wupnyh Ownwynipjniutitp wlinhjugubint pbhypnid quudnidp Juunwpymd Lk
wduwydwph htwn dhwuht b tnyb uinutbtpng jud Qtp Ynndhg junwupdws jutuwddwnphg,
Eptwy putt vwhdwudws sk Owybpwwnnph Ynnuhg:
10.16.5 Uduwljut pwdwunpnugpnipjudp hwdwlupgh ntwypnid Jdwpnidp juwnwpynid k
wduwlu® fhihugh opyuithg hwpdupldws uwyt dwdwwjuhwnyush pipwugpnid jud wyt opp,
npp uwhdwtws k bp Fudwinppujhtt Muydwbugpnud jud QEq ukpuyugynn hwpynid: Cuy
npnid’  nipupwibynip . wdhu  Jdwupynd B hwoduplujhtt dudwbwlwopowth  hwdwp
hwpyupyyws gnidwpp b twhunpy wduju puguuwlut Zupytlohep, ket wnljw k:
10.17  ZEwjdwpught ufuwljub b hEnd&wpught pudwinpyugpnipjudp hwdwlung.
10.17.1. ZEkwjdwpuyht wduwlwb b htnddwpuyhtt pwdwinppugpnipjudp  hwdwlwpgh
ntypnid Inip Jdwpnidp junwpnid bp Zupdupuyhtt dudwbwluopowitht hwenpnnn wdudu
plpugpmd, puyg ns nip pub hwoynd tpdus dudbnnid pun Ownwympniutkph hwpkpnd,
Unwowplmd  W/Yjwd Uwlwquuyhtt thwpbpnud/Mwind  tpduws Jupgh WHwd pun
oqunuugnnpéywés Ownwjnipniutph putwlh:
10.17.2 UYnpuynpwwnhy Fudwinpputpp Oywbpwwnnph weel yWuwnwupwbwwnynipnit tu Ypnwd
hptug wopiwwnwlhgutph hwdwp wjt phypnd, Gpp wyn woluwwnmwlhgubptt oquuymd Eu
Ownwjnipjnitiiphg Fudwinpnh Ynpynpuwnhy Uujuquughtt Muwuh/@upbph ttppn, tph wy
pwt vwhdwbqws sk Owbkpwwnph Ynnuhg: Culjipmpjut Ynndhg hwohdubph Jdwpdwi
dudljtnutph hwpwndwt pbypnid Owkpwwinptt hpwynip muh Culbpnipjutt  pnjnp
htnwinuwhwdwputpng Yuwh Swnwmpmnitubph dwnnignidp qunuptgub]” Muwydwuwgpht
hwdwywnwupwt: dpw htn bty Cujbkpniput dnn yuwhywiynd Eu Culjipmipjutp
dwunnigus Ywwh Swpwynipjniiubph wybih Jun bipuyugwus hwohdubph Jdwupdwt
wupunuwynpuipniip: Ugjiwwnwljhgp  wwunwupwbwnynipnit sh pnud  Culjkpnipyuip
dwwnnigws poowhtt juwwh Sswnwynipjniuttph Jdwpdwt hwdwp wpwbdht: ddwupdwt
wupuuwynpnipjntbttpp Upjuwwnwlghtt Jepupkpynid £ dhwjt wyb Swpwynipniuutph (ophtwy
«Unpunpuwnhy pjnigk» b «Boowht pnigh») nhupkpnud, tpp Culjpnipjub Ynnuhg mpudwnpjus
uwhdwbuwswhp ghpuquugdus L jhtind b Upjowwnwlhgth hp wbdtwlwb  dhengubtpny



wupunuwynpynid £ Jdwpnudukp juwnwpl]  pnigkh obdhg  wnwydl]  ogunugnpéqus
Swnwnipniuubph hwohyubpnp:
10.18  Cuwnn Ownuwjnipjul wpwowplh b wmbuwlh' Imip Jupnnp bEp Jdupnmdt hpuluwbwgub
Jutjuhl npudny, putjuyhtt thnppwbgdwt, mEpdhtwubph, payujhttydwpughtt pupnkph, wnguig,
poouhtt hwybJwstubph W/jud Oykpwwnnnph Ynnuhg punniubh wy] dhengutpny:
10.19  ©Bphk Qtp U Oywbkpwwnnph dheb Jupyk) ki vh pwih fFudwinppuhtt Muydwbwgpbp Jud tnyt
Pudwutinppuyhtt Muwjdwbwgpny npudwnnpyt) Eu dh putth hwohdubp jud hwdwpttp, Oybpuwnnph
hpwynitp nith wpwig kq/Fudwunpnhtt twhiopnp mbnklwgubkiny, hwoquigh) jud niqupll) dky
Pudwnppuyhtt Muydwbwgph, Zuyh jud Zudwph hwdwp unugyus b soqunugnpsyus ppudwljut
dhongutipp 2tp Ukl wy) Pudwinppujhtt Mwypdwiwgpny, Zusyny judZzudwpny gnjugus wupupp
dwpbint hwdwp, nph dudwbwl] Fudwinpph Zupghtt yuhwywiynid b wyt gnidwipp, npp duwgt) £
wuwpupkph wdpnnowljut dwpnidhg htinn:
10.20 zZEwy&wpuwjhtt hwdwluwpgh Swnwynipnitubph phwypbpnid jnipupwtynip wdudu kp
hwohyp yuwwnpwuwnynid b ukpjuyugynid £ Fhihigh Opjuithg 10 (mwup) opyu pupwugpnid, Lpb wy
pult sh vwhdwtynid Oy kpwwnnph Ynnuhg:
10.21  Qbp punpmipjudp hwohyp fupnn E niquplyt) LEyupnuughtt thnunny jud ghunidh hhdwt
Jpu thnunnuyhtt wpwpdwb Swnwjnipjut Uhgngny: Owbkpwwinpti hpwynip nith thnunwght
wnwpnidubph, husybu twlb Ep hwsydh Yplhuophtmlhp mpudwnpbjnt hwdwnp Qkquthg qud k) ydwnp:
10.22  Owytpwwinph Ynnuhg phthuquhtt hwdwlupgbpnid gputgqus wndjujatph hwdwdwg
Awynpdws b ubpyuyugyus hwphyp (Zwoyhg punyuépp) nhunwplynid £ npybu dwnnigus
Ownwjnipjniutiiph b nputg swjwh wwywugnyg:
10.23  Swulugws phuypnid Fnip wuwpuwynp bp wbdwdp Lownbk] Ep wduwlub yupwpp b
wunwupiwbwwnynipintt bp Ypnud wytt dudwbwlhtt Jgwupkint hwdwp® wijup Jfwupdwt dhonghg,
hwohyp unwbwyn Yud tkpluyugdus hwoh JEpupkpju) nplik wpwplnipnih niikiwn thwuwnhg
uyu nhwypnid Jdwpkny syhdwplynny dwup: Zwpgh sunwtwp Jud nipugnidny utnwbiwgp sh Jupng
hhup hwtnhuwtw) Jdwpnidubpp sfunwpbint hwdwn:
10.24  “nip fupnn tp ypdwpll] jud wnwplnipmnibubp thpuyugut] Oybkpwwnnph Ynnuhg Qbq
ubpjuyugdws hwodh  JEpwpbpu) dhush wfju; hwpgyh hwdwp uvwhdwidws JEwpdub
JEpouwdwdljtinp, hwjurwl ntwypnid tkpjujugus hwoynd tpdws (hwopdupldws) wwpwnpp
(hwpdunpyyws y&wupp) hwdwpynd £ 2bp hnnuhg wudbpuyuwhnpbi pugniadws:
10.25  Zwpyh sydwpnidp sh hwdwpynid wpwplnipjut ubpluyugnid npu yEpupbpyuy:
10.26  zZwpyh YLpwpbpuy QEp wpwplnipmpibbbpp upnn B tkpuyugdl)] qpugnp jud
EEjunpnuuwght twdwlh jud Quitgtph jEunpnt hinpwpunuwquugh dheongny:
10.27 Udpwlgqusd b poowjhtt guugkpny dwwnnigynn Ownwynipjniuttph nphdwg Fwdwbnpnp
wbwp k Jdwupnudp juwnwph tkpjuyugyus hwpynid upqusd Jdupdw dwdljbnhg ns nip, tph wy pul
uwhdwtiwsé sk Ownwynmipmnitubph thwptph, Uwljuqtujhtt Muwih/@uptph tjupugpnipjudp jud
Owtpuwnnph Ynnuhg:
10.28 d&wpnidp hwdwpynd £ juunwpdws Owbpwwnnph Fhjhtiquyhtt Zudwlupg gnudwpp
Uniinpugpbint wuwhhg:
10.29 Uwhdwtijws dudjbnnid Jdwpnid sjuwnupbint ghypnid Owbkpwwnnptt hpwynitup niuh
hwoqwpljt ninyd nipwgpws nipupwisynip opw hwdwp Jwpdwl tipwlw gnidwph 0.1 (qpn
wudpnne ULy nmwulnpyulwh) winynuh suthny 22 opkunpmpjudp vwhdwi]ws spewbwlutpnd,
bpt wy] put vwhdwtuws st Oykpwwnnnph Ynnuhg:

10.30 9dwpnid juwnwpbjhu Mnip whwp k dogphwn tptp uyt hknwhinuwhwdwpp, Wjwd Zwpgh
hwdwpp W/jud wuypdwiwgph hwdwpp BAN, nph hwdwp wyb junwpdnud E



10.31 Pudwtnpnph thnpjuwupbt Jdwpnid juunwpnn gubjugus wtd, (J&wpnidubp juwnwpbnt
dwuny), hwdwpynud £ FPudwinpph Ynndhg yuwowd YEpwny jhwgnpjus b yipghtthu wuintiihg
gnpédnn:
10.32 Unytuny “mip wiybkpwwwhnpbkt vnwhu p QbEp hwdwdwyunipmniip Owbkpwwnnph §nnuhg
nunnudubp juunwpbnt vpwy Jdwpnudubpnud, tbpwunywp”  hpujubwugul] upjpw) Jdwpdwt
thnpuwtgnid QEp Zwpyhg £honn hwugbwwnhpngp:
10.33 2tp Ynnuhg upuw hwpydht junwupyus guujugws Jdupnid upnn L Oybpwwnnph Ynndhg
ninnyt) npowdhwn httwpwynpnipjniutph sppwtiwlnid b Owkpwnnpp Wuunwupiwbwnynipini
sh §pnud 2bp Ypws Juwutph hwdwnp:
10.34 Uhuwy thnpwbugwus gnidwpp 2kq hkn L Jhpunwpddmd wyt nhwypnud, Epp wtdp, nud
Zupyhtt vppwpdwdp thnpuwgyt) k gnidwpp, wyt sh oguuugnpst) jud tpw Zwpdblonhtt wnlju k
huwdwywnwupiwub swthny gnidwn:
10.35 Zhkwjdwpuwyhtt pwdwinppugpnipjudp hwdwlwupgh Fwdwiunpph hwpdht wpwnbplphg
Jdwpnid Junwpybnt (bwb vhowy hnpuwigqus gnidwph) ghypnid Fudwinppuhtt MTuydwbwgph
nusdwt jud wy phypbpnid Owbkpwwnnpt hpwynitp niuth Fudwinppht jud gnidwpp hnpuwbtgus
wldht sybpunupdul] Fwudwunpnh hwoyhtt wnju gniduptt wdpnnompjudp jud wpwnkplphg
unnugyuws Jdwpnmudutph nne gnidwph swithny, tphk Owbkpwwnnpt wyy thnpuwbgdwt ke Yqunuh
opktunpnipyudp wpghjws qnpénnnipjniu:
10.36 “Inip uniyuny hwdwdwju tp, np QEp Ynnuhg Oybpwwnnnph hwohyutpp wuwnowd sydwpytint,
npuip nuunuwlwb Jupgny hwjuwpugplnt btyunwlng Owybkpwwnnpt hpwynitp E dknpphipnid
dhwdwdwbwly pp hugbgnmmipjudp uwnnpb  tbkpujugué pwtwdbng 2Ep  tundwdp
hwpyJupltint nniqup, npp Inip ywupunuwynp tp J&wpt) Oybpwnnph wnweht hulj ywhwbeny
S=NuxSp+ N xSpxGm

Nputn’

S —unyu Jhknht hwdwywunwuhiwt hwyqupljus mniquiph nnjnuwnpnipu

N - Qtp wwpwph hhdtww (Uwyp) gnidwpi E,

Sp — unyju jEnny btwppwnbujws inniquiiph puquijhtt ninnuwnpnypt k, npp uqunid £ 21%
Qni — nunhs qnpsulhgl E, npl hpkihg thpyuyugimd £ unyh Yhnng tujuwnbudwshg

pugh Qtpilundwdp hwoguplyws djniu pnynp nnydbph nt ninquitpitph hwbpugnuduph
(pudwtiijh) b QEp wwpwunph hhdtwlut (uyp) gnidwph (pudwbwpwp) puwbinpyp,

10.37 nip unyuny pugnitmd b hwdwdwjiinud Ep, np Owykpwwnnpt hpwuwunt £ hp Ynnuhg
uwhdwijwé jupgny wnwig 2kq nplk swinigdwt qpnjuguty bp Zwpyklohnp 2tp Ynnuhg
wju vwhdwidws dudljEnnid suyyuntint nhuypnid:

11 Yuubkgnud, vwhdwurhwlynd
11.1. Owykpwwninpt hpwyniup niuh twhybu Akq nbnkjugubny (pugupnipjudp 11.1.1 0 11.1.2
Jknkph) vwhdwiwhwll) jud juubgit] 2bq dwnnigynn Ownuynipinib(ubp)p, kph
11.1.1. “kn1p ogunuugnpénid bp sukpnhdhljugdus vwppwynpnid,
11.1.2. dnip hwtipuyht EEjupntughtt hwnnppulgnipjut gmughtt vhwgpl Gp wjuwhup
uwppwynpnidubp, npnip hwdwwnbnbh skt jud thpugpnud Eut hwbpughtt EEjupnuwght
hwunnppulgnipjut gugh wojpwwnwupht jud hwpuyht fEjupntwghtt hwnnppuljgnipiu
Swnwjnipiniubphg oqunybkint niphpubph htwpwynpnipjub ypu
11.1.3. “knip wiyquwnowd jud whophtiwjwt p oqunugnpét] Ownwmipniuubkpp,



11.1.4. Qtp Ynnuhg pnyy Enpdl) fFudwinpnuhtt Mujdwbwgnh npbt guydwih pwawnnd,
11.1.5. Mmip dudwbwlht jud wdpnnenipjudp skp Juwnwpl] dwnnigjués Ownwynipiniubph
phuiwg ydupnmid Jud Zwoyh hgpuwynpnid, tbpwpjuw) Jhpweynny wnnydbpp, wmniquupubpp b
Pudwtnppuyhtt Muwjdwbwgpny vwhdwtijws wy) gnidwpubpp,
11.1.6. Ownwynipjnibitiphtt pwdwtnppuqpybtjhu Fnip ny hpnn fud ny wdpnnowlwt
wnbnbynipnit jud thwunwpnpbp tp ukpuyugpl), jwd wy YEpy pwudwinppugpdub
wuydwbtbpp skt paupupyby,
11.1.7. Owtkpwwnph Ynnuhg hwjntwptpyl) £ juuwstih punyph Spwdbhy (Jhpnruwght
Spwqpbph jud vywdh nmwpwsdwt thnpdh thwunbp jud gpu yEpwpkpu) hhdtwynp
Juuljwsttp b wyb),
11.1.8. Swigh wwhwywtdwb, Yhpwinpnguuit WHwd YEpughdwt wplwwnwtpubph
hpwjubtwgdwt hwdwnp,
11.1.9. Gpk Ownwnmipniuubph dwnnignidp fpwponnid E (Qupnn E pwponk)) Eppnpn wtdwbg
hpwyniupubpp:
11.2.  Pwdwinpphtt hwnljugdwsé peowjhtt juuyh juihwgdwpuhtt hwdwlupgh hwdwpp dknp
plipkinig htinn tpkp wdhutbph pupwgpnid swlnhyugubintg, htyyhu twb Eptp wdhu b wydkih
dudjiinmid Bjpwyhtt jud dnitnpujhtt (Awjtughtt jud ny duytwght), jupd hwunnppugpnipjut
Swnuynipjniiibph vnugdwt/niqupuwt hwdwp soqgqnugnpstnt nhypbpnid:
11.3. Ownwym pjul vwhdwiwhwliwh jud juubgdwi nhypkpnid Owkpunnpt hpu]nibp nih’
11.3.1.  Uwubwlh jud wdpnnom pjudp wyulinhjugit] Ownunipiniip (ophtwly dninpughl
U tpuyhli quiigtp),
11.3.2.  Uwwuntuwnwdt] hp dwniputbpt nt Uwpptpp b/jud Uuppuynponidubpp:
11.4. Unwtdht nhyptpnid juubkgdwt jud vwhdwtwhwuljdwt Jupgt nt dudjknubpp jupnn Eu
wuydwbuwynpyuws 1hul] Ownwympmnitttph thwpbph, Unwowplhh Ljwpwgpny b Uwljwuquujht
Quipkpny/ Mwuny:
115. Yuubgdwt jud vwhdwbtwhwljdwt hhdpbpp JEpwbwinig jud dwdljbwnp jpwuwnig hkwnn
hpwlwbwgynid E Jepuljnhjugynid’ wnwbg 2bq twpuwmybu swunigkne:
11.6. Yuubkgdutt Jwd uvwhdwbwhwljduwt npbypnid Jhpuljnhdugnid Jupnn b Juunwpyby
Owbpwwunph tjundwdp nitukgus pninp wwpwnpkpp, nnydbpp, mniquuptubpp b fFudwunpnught
NMujdwiwgpny vwhdwiws wy) gnudwputpp, husybu btwb wyn Jfwpnidubpp hwjwpwgptint htn
JuwyJws Owykpwwnph Ynnuhg Ypws pojnp swhuubpp QbEp Ynnuihg Jdwpbint nhwypnd, Epb wy) putsh
uwhdwiynid Oybkpwwnnph Ynndhg:
11.7.0Ownujnipjutt uwhdwbwthwlnudp REq sh wquunmd wduwljut pudwinppuyhtt Jdwpp b
dwwnnigwsé jpugnighy Swnwynipjnibubph nphdwg nmunwlwé wy wwpupbpp  Jdwpbne
wupuwlwunipniiihg:
11.8. Yuukgdwl Jud nwhdwtwthwldwt wudpnne nupwugpnid Qkp squunwupus
wupunwynpnipjnibtipp Lp Ynnuhg tipulu bt junupdwt’ Fudwbnppujhtt Muwyjdwwgpny
uwhdwijwsé Jupgny b dudjtntpnid:
11.9.Gpt tnip hwinhuwinid tp dkhhg wykjh Zupygh jud Owpwjnipjul oginugnpéng, b kphk Fnip
Owbtpwunph tjundwdp niukp wwpwp 2Eq ywunlwing npuk Zwogh jud Owpwnipjut htkwn
Juwyyws, Oybpwwnnpt hpwynitp niuh Juukgub] jud vwhdwbwihwll] 2Eq dwnnigynn pninp
Ownuwnipjniuubpp (Zwdwnpubpp) dhtish wwpwnph wdpnnowljub dwpnidp:
11.10. Ywubkguwt W/jud vwhdwtwhwuljdwt dudwtwl, npny Ownwynipnitutph, npnup Inip skp
guijwinid Juukgil, wny pymd 2kq hudwp hwnlugjus ghpupugq htnbkpibnh Swwih
wwhywidwt hwdwp Owkpuwwnnph Ynnuhg Yupny Bt wwhwiedt] Jdwpubp’ punn Unwowplh
Ljwpwgnh b Uwjuquujhtt @Qupkph/Nwih:



11.11. UJunutgnipjut tjuunwenmidubphg Eubkng' Owbkpuwnnpt hpwduwunt b uwhdwbwthulbyp
Jud Juukgut) Ownwnipjut dwnnignidp® wyn dwuht QEq twpuwybu nknkjugutiny, jud juunpt;
dudwbwljuynpuybu nunupbgul] Ownwynipjnithg oquykip, nph sjuwwwpnudp juwpnn k
wuwunwujiwbwnynipintt wnwewgub] 2kq hwdwp:
11.12. Owhkpwwnpli hpwynip mbh twhwwybu QRGq nbnbkiugubing vwhdwbwhwyl] jud
Juukgul] nbwh Zwdwpinppubph vyuwuwpuwb ntophptinmipju Quugkph YEunpnt tp Ynnuhg
Yuwnwpynn quitigp, bpk
Qtn Ynnuhg puljipnipjut wpwwnwlgh tfundwudp, wuljuj wyhwwnwlghtt phutnt jud yEpghtuhu
htwnn wy] gwiugws Enwbuwlny hwnnppulgybint twwwnwlhg, wwppbpwpwp pny; £ wupdl
wihwpquihg jud pupnyuljut unpdtph tfundwdp puguhuyn wphwdwpwlwt Jepuwpbkpdniup ud
gmgupkpty © Juppwghd, npp ppubinply £ wphiumnwlght Jhpundnpling jund winnpugibyng fuud
hwjhnjbny jud whyuwpybon wpnwhwyjnnipmnibtitp wikjng jud npbk wy] Bpubtwlny wohwwnwlgh
jud Owybpwwnph ywwnhyt, wpdubwywnynipniup jud gnpéwpup hwdpudt wpuwwnwynpkiny
Jud nplt Enwbwlny pwhuingt) jud unsgpunnungty Ewpjuwnwipuyhtt puujuintt nkdhup:
Cun npnud, Culybpmipjut Ynnuhg vwwuwpluwb npuljh pupbpuddwt tjuwnwendubphg Eubng
Juwnwpjws hinwjinumquugh dwjuwugpnipniup, ) twdwlny, ung Yuyptpny, hsytu tub Owbkpwwnnph
yuonntwluwb juypmd b My Team hwybjwénid gpuynp uwyuwuwpliwt hwdwp twhwnbudws
hwppuwlh  hwnnppugpnipmbbpp - Jupnn kB hwdwplly hpdp Qbp Ynnuhg  nlwh
Owytpwwnnph UYntunwlun Yhunpnt qubgbph b wy hunnppuljgdut dhongubph uvwhdwbwhwldwi,
Jwukguwl hwdwp jud hbnwqund wihpudbonmpyub ghypmd, tkpljuyugyl) jud oquwugnpsyty
npybu wywgniyg hpwjuwunt dwpdhbttkpnud
11.13.  “Ymip hpuwynitp nitbp Juukgul] Udpulgws 8wtgny dwwnnigynn Ownwjnipniuubpp dky
wiuhg Uhbish Uk wwph dudtnn] gpunp swimghiny idwbophtwy juukguwt twuht wnifwuql
nwull op wnwe U Jwwwpk] Swnwynipnibubph  juubkgdwt wnbympjudp NMwjdwbwgpny
twpiwnbtudws Qbp djniu pnjnp upunwlwinipniuubpp:
11.14.  Bphk Mnip guijuind kp dudwbwljuynp juutgut) 2kq Uwwnnigynn wy) swnwynipjniuttpt
wyblh pwt bEpuduw dwdlbnny, wyw hwdwywunwupwit phunidp ubpjujugtbinig hbkwnn
wupuuynp Ep wnljw wwpwnpt wdpnponipjudp dwpk) b/jud Oykpuwnnpht JEkpunupdtt; Uuppp
b/jud Uwppwynpnidubpp b ydwupt) Oybkpwwnnph nnuhg vwhdwtijws Jgwpn:
11.15.  Ujbu nhwypnid, tpp Fnip Yupk) tp npnowlh dudljbnnid Owbpwwnnph Fudwtnpn dbwny
wyupunuwynpnipjudp Pudwinppuyhtt Muwydwbwghp  (Zwdwdwjtughp)' QbEp  hwjkignnnipjudp
Ownwynipjull juubkgdut phypmid Jjuubgdut dwudwbtwjwhwndusp sh tkpunynid JEpnuojuyg
dudjtnnh hwpquplhh ke b Fuudwinpy dbwnt 2bp yupunwynpnipjut dudljtnp Epjupwdgynud k
Juubkgdut dudwtwjuhwndusht hwdwywnwupw:
11.16. Ownuwynipjnibiiph Yuwubgdwt/uwhdwtwhwljdwt dudwiul Qtp Zwoyhtt wnjuw npuljut
Zwpyklohnp, pnuntutibpp, wdnndwn ghubpugyus wowewplutpp b wy] wpwnnunipmnittpp jupng
ku qpnjugyt]” pun Ownwynipjut wnwewnph b Uwjuguughtt Mjuth/@upbph:

12 Muunwupwbwnynipntl

12.1. Pmdwinpyp Epuwpjuwynpnid E, np nith hwdwyuwwnwupiut ppujuuntpeinit Thunud hwjnnid
s Smpwspnid Ownwynipniutnh vwnnigdwt hwdwp withpudbyn dwnitjuutpnh untitinuddw
b Uwppbiph Wjwd Uwppwynpmidubph nbnuppdwt wohmuwwnwipbpp ponyjuwnptnt hwdwp:
Pudwunpyp whwp £ nnuubopu dwdlbwnnid Owkpwwnnphtt hwunmgh unyt fhnnd todwsh
wnbsnipjudp kppnpn wdwbg Ynnuhg ubpuyugdws pninp ywhwbeubpny Oybkpwwnnph fpws nne
Jtwun:

12.2. Pmdwtinpnt punmitinid E, np Owkpwwnpt hpwdwunt b Gppnpn wbdwbg Ynnuhg unyhb
Nuydwutbtph 121 Jhunwd tpdwsh wnbynipjudp Owbpwwnpht  ubpiuyugdws hhdtwynp
wwhwie(utp)h phypnmd Jhwlinnuwth Yuwupgny nust] (Swpwspnid Udpuljgus gutigny



Ownwjnipjniutip dwnnmgbint Jkpuptpu)) FPudwinppujhtt Mwjdwbwghpp, pung npnud, npnywjh

dudljtnny pwdwinpy dbwnt ywupunwynpoipjudp Fudwinppujhtt Muydwbwgp(p)h nusdwt

ntypnid Fudwinpnt k §pnud hwdwywnwupiwt yupunwynpnipjut nhuljp:

12.3. Opkuph pnywmupbih vwhdwbbubpnmd Owbpwwnpp L Fnip unyuny hpwdwpynid  bp

Pudwinppuyhtt Mujdwbwgph hwdwdwy dwnnigynny Ownwympinitubph hbn juwydws dhdjubg

wiuninnulih Juwutbph b pug pnnudws ogninubph hwnnigdwt wwhweubp ukplhuyugubinig:

12.4. Oytpwwnph wWwwnwupmbwwnynipjut swihp hwydupyynd £ wndju; wdudu  hwdwp

hwoquplyny wduwlul gnuiwphg Swpwmipmibibphg oquknt withbwphimpjut dwdljknhb

hudwdwutnptu b sh jupnn ghpuqugk] wyt:

12.5. Ouhpuinnpp npht wunwurwbwngmpynii sh jpod’
12.5.1. Ownwynipjniutbpp sdwinmgbne jud ny yuwnowd dwwnnighnt hwdwp, Lpk nu
NMuwhywidwt Usjuwwnwbpttph Whwd unyb NMuwjdwbtbph 6.14. jhunnmd vwhdwbdws
hwiquuwupttph b gnpénutiph b/juwd tdwbwwnhy wy hpunupdnipmnibttph hknbwip k,
12.5.2. Oytpwwnnphg 4dknp phpqwd uvwppuwynpdwt jud SIM Lwupwnh dhongny 2kq
wuwndwnyws Juwuh hwdwp, hsylu bwb 2Ep b wy] wmbdwbg Ynnuhg vwppuynpldwip Jud
SIM Lupunht wuwndwndws Juwuh hwdwp,
12.5.3. Lpk Inip ny yuwnpwd jud wbophttwjut Epuny tp ogunynid Ownwnipiniuubphg,
12.5.4. wy] oykpwwnputph b wtdwtg Ynnuhg duwwnnigynn swnwjnipjnitbph b Gppnpg
wldwbg Ynnuhg Juwd upwbg dhongny Owybpwwnph Swugh Jwd wy wbuhjulwb
dhongutiph oquugnpédwdp Fudwiinpphtt dwnnigynn Ownwynipinitubkph npuljh hwdwp b
sh mpudwnpnid npbk Epuwohthp wyn juyuwlgnipyudp, wyp pynd’ nputg wnbsnipjudp
ubpuyugdws hwohdubph hwdwp: Uthpwdtonnipyut ghypnid tdwt swnwynipniuubpp
Puwdwinpnhtt hwuwbh nupdubnt hwdwp Eppnpn wbdwtg hbwn hwpwpbpnipniubpnod
Owtpwwunpp Jupnn E hwinhuwbw)] Fudwbunpph gnpswljuy’ gnpskiny hp wunithg b
FPwudwunpnh hwoyht,
12.55. hp gnpépuljputph (wn pynd’ owmwpbplypu) Yuwd gnpdwlwjubph dhongny
thnjuwtgynn wqnubpwbibph jud dwwnnigynn Owpwynipmpnibtubph pwhwidwt fud
nunupbkguu hbnbwipnjunwowgus punhwwnnidubph, whgwnnidubph, ppwthwunidubph
Jud npnowlhh mbuwujhOwnwynipjniubph dke juunwpyws thnthnpunipjnittiph hwdwp,
12.5.6. Jwpnidubpt punnitng dhouinpy juquulbpynipjut, putfh Ynnuihg vwhdwtus
Jutnuubph hwdwdwjt nplik jpugnighs dhounpnuwydwnh quddwt hwdwnp:

12.6. Pmdwiunnpnn / nip yunwupiwbwnyneni Ep Ypnud.
12.6.1. unytt NMuwjydwbtbph ppwhndwdp Ownwnipmnibubptt  ogunnwugnpstint  nhupnid

Owtpwwuninphtt jud Eppnpn wtdwtg jud tputg gnyphtt undwnyws Juwuh hwdwp
12.6.2. Uupph WHwd Uwppwynpmidubph, npu wwwnlwbbjhpubph, dwnipjubph b wy
wuwpuwquibph wwhywidwt hwdwp bgpubg hyugdwb, uw ogrnugnpsdwt, Ynpuwnh,
Juwudusph Jud hwihpunwlnipyuit phwypnid wwpunuwynp Ep  Owbhpwwnph Ynnuhg
uwhdwijws Jupgny thnpjuhwwnnigh)] nputg nhdwg,

12.6.3. Oytpwwnnph Ynnuhg Ownwynipjnibubphtt wpudwnpduws  hwuwbbjhnipjut
vhongny 2tp Ynnuhg Juwnwpynn gnpswppubph (Eyunpnuughtt Jdwupnidubp, qgunudutp b
wy), EbEyupntughtt jpwnbph b wyp pwhmudny pownbph  dwubwlgnipjub, nputg
htwnbwupubph hwdwp b Ypnd p pnjnpehuljbpp,

12.6.4. 2tp Ynnuhg Owbkpwwnnphtt mpudwunpdus Juuyh dhengubphtt ninuplydwsé nplk
nbnbnipjut, wn pynud’ QWAp wdbwufut ndubbkpp tngt juwh  dhengubpht
hwuwtbhnipjniuniiignny wdwtg hwynth puntwnt b gpu hbwnbwbpubph hwdwp,

12.6.5. uyt Swpwédpnud, npnbkn whwp L dwwnnigbtt Owpwynipjnibubpp, dwinijuttph
Untnnwddwtt b Uwppph W/juwd Uwppuwynpnidutph nbknunpdwt hwdwp wihpudbon



poynynmipniutp  vnwbwny, huwswyku twb npputg wpyniupnid  bEppnpy  Ynndht

yuwndwnwd Juwuh hwdwnp,

12.6.6. Fudwunppujht Mwydwbwgph YJupnidhg htwnn Nwjdwbubph, Fwdwinppujht

NMuydwbwgph, Swugh Owsnyph, Ownwnipjniutnh gwulh, gubph bYwuntutubph/9wupgtph

thnthnhunipnibiubpht swunpwbiwnt hwdwnp,

12.6.7. Muydwubph 10.11. b 11.1.5 QYhunwd tpqwsd phuypbpnid  oquuwugnpdyws

Ownwynipjniuiiph nhdwg wnwewgws pnjnp ywupwpbkph Jdwpdwt hwdwp, wyp pynud’

gnulwpuyhtt vwhdwbwsuwthp jud thwunwgh Zwoyklphep ghipuquigkine hhnbwpny

gnyugus yupuph Jfupdut hwdwn:
12.7. Uhtsh npuk junph dwuhtt Oybpwwnnpht mbnkjugubip dnip yupunwynp bp unnigh) Qkp
uwppwynpnidubpp U hwdnqyl], np wwwdwnp QEp vwppwynpnudp sk b jubghpp Qbp
Jtpwhulnnnipjnitihg nnipu k:
128.6ptk puunph wwwdwnp Owbpwwinph Swugh b Juwd uwb quiuynd £ Owbkpwwnph
JEpwhulnnnipjut tkppn, Inip yupunuwynp bp wudhgwytu mbntjuguk] Oykpuwnnpht, npytugh
Jtpohtiu Abntwplh bhwdwywunwupwt  dhgnguenmidubp: Uy dwuhtt Owbkpwwnnphtt nip
nbnbtjugubint phypnid Owhpwwnpp wwwnwupwbwwnynipnitt sh Ypnd  nbnklugukniu
twpnpnnn dudwtwljuwhwnydwsh hwdwn:
12.9.kn1p qpiymid Lp dwnnigynn Ownwjnipjut juwd npuw npuwlh hbkn juyydws npbl yuhwy
ubpjuyugubint  hpwynitiphg, btptk wnwowgwd punhpubph dwuhtt ubnd dwdbwnnid  skp
nbnkiugpt] Oybpwwnpht, nph hknmbwtpny pug k pnnuynid Ownwjnipjut npuljh htn juuyJws
huunhpubph wewnipyut huunp hwunwnbnt b yundwnutpp qupqupuiknt nkjpthjujut
httwpwynpnipmniip:
12.10. “nip bp yuwunwupwbwwnynipmnih Ypnwd Eppnpny widwig Ynnuhg Qtp Uwpph, SIM Luipunh,
Zudwnph Jud vwppwynpdwi dhongny Ownwjmipiniiibph gubijugwsd ogunugnpsdw hwdwp b
“nip bEp Ypnd tdwb ogqnnugnpédwtt hbnmbwupny wrwowgus puguuwlumi hbnmbwupubpp, wn
pUnid wuwpupkph  dwpiwb  wupnudnpoipmoiip: - Owbpuwnnph Yoqdhg  wpudungp]us
vwppunpdwl, SIM Lupnh (hwugnpluws wbdh Ynnuhg wjit oquugnpsknt nhypkpmy npuig
nhpuybwnnnp  jhwdwpdbp Fnip, hull hpwlwbwugdws gnpénnnipiniuttpp  jhwdwpydbu
Juwnwpws QEp wunthg b h pwh 2kq, b btdwb oginugnpduwt hinbwtpny wnwowmgws yupwpkpp
dwpbnt wwpnujnpoipmiip Yyptp Fmp dhbsh Qbp Ynquhg SIM - Lwpwnh, Uwpph Yud
uwppuynpdwt Ynpunh jud hwihonulnipjutt dwuhtt Oybkpwwninphtt vwhdwtjws Jupgny
wnbknklugubip b Ep ywhwieny Ownwynipniuubnh juubkgnidp, npp pujupupynid £ Owybpuwwnnnph
Unnuhg 24 dwddw pupwugpnid: Owbpwwinpt ppwduwunt E dhsh Ep wuwhwigh Juwnwpnidp
dtnttwpllk;  pninp wbhpwdbonn dhgngubpp  2Ep wbdp  Lowbme hwdwp,  uwlugh
wuunwupwbwwnynipnit sh Ypnud  sjhugnpdus wbudh Ynndhg ubpjuyugynn  tdwbwwnhy
wwhwbeubkph b npuig juwnwpdwb hwdwn:
12.11. Muydwtubkph 8.5. Jhund uwwhdwidwés wuwpunwlwinipmibubph jpwponndubph
huyynbwptpdwi nhwypnid Oywkpuwnnph Ynnuhg tdw gnpénnnipnitubp juwnwpkinig qips duwnt
Jbpwpkpyuy gqpuynp qgnipowgnid uvinwbiwnig htinn Qtp Ynnuhg wyny gnpénnnipniiitphg nplk dkyp
Uphht juunupbnt jud juwpnnidp owpnitwlbnt gphypnd Owbkpwwnnptt hp hwytkgnnnipjudp
hpwiynitp nith uwwhdwidws YJupgny uvwhdwbwihwll] g dwunnigynn Ownwjnipjub
wpwugnipjniip jud Spwdhlp jud Juubkgul) Ownwjnipniup jud Jhwlnnuwih upgny nusk
Pudwinpnuyhtt Mwydwbuwghpp, hsybu twb wwhwiek] ALp qnpénnmipnitubph htwnmbwbpny
Owkpwwunnphtt yundwnyws Juwuttph hwnnignid:
1212, Unnubpp  wuwunwupwbunympmb skt Ypmud unyt Mwypdwbbbpny vnwbdtws
wupunwynpnipniutbpl wdpnponipjudp jud dwubtwlhnpbt sjunwupbint hwdwp, tpk yundwunp
wihwnpwhwpbih nidh ($npu-dwdnph) wqpbgnipnit £ Unyuny nip hwdwdwjudnud bp, np Qtp



dhtwmivmjut npnipniup sh Jupnn ghuwplyl] npybu $npu-dwdnp, b Inip wwpuuynp bp
wdpnnonipjudp ydwupt) Owbkpwwinph Ownwnipniuatph hwdwn:
12.13. Uju phwyptpnud, Epp Ownwmipmibtbph wuuowd dwwnnigdut  (juwthwbnidubph
wuwwndwnubpp hwyntwpbptne b onjtnt) hwmdwp withpwdbon £ Owkpuwnnph hwdwywnwupw
dwubtmgbnh wygbnipniip Swpwsdp, wwyw QWEp Ynnuhg tdwb htwpwynpnipnit sunbnsdkint
nhypnid, tnip qpiynid p Cwnwynipjub dwnnigdwt jud npu npuljh hkn juydws Oytpuwnnph
nplk wwhwbe tkpluwyugutint hpwyniuphg:
12.14. Unyuny nip pugniinid b hwdwdwyudnud bp, np Ept wpwbg twhuwybu Owybkpuwnnph
hudwdwjunipjniip vnwtwnt dnip (W/wd tp hdwgnipjudp jud gnignidny gnpénn kppopn wbidn)
Pudwinppuyhtt Muydwiwgpny 2tq mpudwunpjus Zudwpp (wijwh Zwdwph mbuwlhg bwji
oqunuugnpstint hwdwp Owbpwwnnpht Jdwpbnt thwuwnhg) W/jud gpu tjundudp Ep ntukgus
oqunugnpédwtt hpwyniptt wy; wtdh thnpowughnit (onmwpbknit) ninnyuéd hwjnmwpwpnipnil,
gnyugqn, hpuwywpwluhtt wpwewnplhtt ninnusd hwynwpupmpnittbp kp nmupwsnid (quujugus
Enutwutpny), wyw nu Ynhngh nputu 2bp Ynndhg Fudwtinppuyht Mwyjdwbwgph fpwpannid, nph
wupuquynid Owkpunnpp Jupnn E (wyg dwuht 2kq nknblugibi])

12.14.1. mywlunhdugul) W/jud htwn Jipgut) Qiq mpudwunpdus Zudwup(ubp)p, W/jwud

12.142. sk wfjuy Zwdwp(ubp)p  Qbq wpudwgpbnt  Jhpupbpuy; Fudwinpnught

NMuydwtwghpp, W/jud

12.14.3. §hpwuntk] Fudwinppujht Muydubtwugpny twpunbujws yunwupwbwnynipyub wyg

Uhongutin:
12.15.  Pwdwunpnyp unyuny pugnitnd b hwdwdwyunid E, np Owbpwwnnph Ynnudhg unyb
Nuydwbbbkph, Utdtwut wndujukph dowldwb punupwljuinipyui jud 22 opkuunpnipjudp
vwhdwiyuws Jwupgny Pwdwunpnh Jbpwpbpuy  wbnbimpmitubiph  (widbwlut  wndjujutph)
pugwhwjndwt npiwypnid hpwynitp snith Owbkpwwinnphg ywwhwgbk] nplk thnjpwhwnignud:

13 Lmbémd
13.1. Owkpunnpt hpunjnip nith dhwynnuwih jmsk; Pudwinppuihtt Muypdwiughpp twhwwgbu
nbnkjugubiny Qkq Epk
13.1.1. yuydwtuwghp  Yupknt,  owhkpwwnph  hwdwlwupgbpmd  QbEp/pudwtinpnh
njjujubph  hwdwywunwupwt gpuignid juunwpbnt b Swpwynipjut wjnhjugdut
hwdwp 2bp/pwdwunpnh Ynnuhg sh ubpyuyugyt) fud ubkpyuyjwugyt) kupw) thwunwpnpetph
thwphpp
13.1.2. Ownwjnipjutt hwdwp vwhdwidws Jdwpnidubpp Fudwinppuyhtt Muwjdwbwgpny
twhiwnbudws dudljbnnud skt juwnwpyby
13.1.3. “knip jpwpuwntb] bp Fudwbnpyujhtt Mwydwbwqgph, unyt Mwydwitbph ngpoypubpp jud

Zuwnnil] wnwewplutiph hwdwp vwhdwidws yuydwbbpp
13.1.4. Ownwynipjniuitiph Juwubgnidhg hbtwnn wwhdwidws Jupgny b dwdfbnibpnid

Ownwmpjniiitph  sybpwlunphjugdwt  phypmd QLp Zwpght Pudwinppuyht
NMuydwbtwgpny, Ownwjmpmnitutph thwpkpny jud Uwlwuwqtwhtt thwpbpny/ Mubng
uwhdwiyws dudjinnud ngpuljut Zwrdblorh wywhnddwt hwdwp puwdupup gpujut
dbwgnpnp puguluynid £ jud Ownwmpjut Jkpujnhjugdut hwdwup Fudwunpnught
NMuydwiwgpny jud Owopwympinitubph hwpbpny jud Uwjughuwht hupbpny/ Myuing
uwhdwwé dudljbnnid wuhpudbyngnpdnnnipniuubp skt junwpyby b wyb),

13.1.5. Pudwtnppujhtt Muydwbtwgph Jupdwt wuwhhg tptp wdhuttph pupwugpid peouhte
Juwh juthpwdwpuyhtt hwdwlupgh SIM Lupnht jgduws hwdwnpp sh wljnhyugyty

13.1.6. Oytipwwnnphtt nhul] E pooujhtt Juwwh hwdwph thwunmwgh oquugnpénnp b
uwhdwiiyws Yupghtt hwdwywunwupiwt thpujugpt] hwjuwunh wndjujubp we wj, np



njjuy Zudwpp (SIM Lwupup) oguuugnpénid b wmhpuwbnmd E hp Ynnuhg (thwuwnwgh

wuwnuunwd £ hpki)

13.1.7. Oywkpwwnnphtt nhul] £ Udpulgdus guugny dwwnnigynn swnwjnipjut tmwupwsdph

tjuundudp ubthwlwinipjut/ognugnpédwtt hpwyniup niubkgnn wbdp b wyy dwuht

ubplyuyugpb k hwjwuwnh ndyjuutp:

13.1.8. Oykpwwnph thgkuiqhwubpp W/jwd poyjnynipniuttpp punupkgyt) tu:

13.1.9. 2z opkuunpnipjudp, unyb Nuwjdwbiubpny b Pwdwinppuyhtt Nuydwbwqgpny

uwhdwiws wy nhwyptpnud:
13.2. tnip hpwynitp niukp dhwlnpwuh nisk] Pudwinppuphtt Mwjdwbwghpp' wyy dwuht
qpuinp  swlmighim] Owbpunnphl, dwpkim] Jbpehthu hwinky Qbp nbkgus wyy pyntd
Jtpotwhwyyuplh wpmynitupnid, pninp wwpwupbkpp, hsybu twl vwhdwidws dudjnubpnid
Ouytpwwunphtt Jkpunupdut] hwbdudwt pugnibdwt wljnny vnwgwés Uwppp, vwppuynpnidp
(kpt wy pwt  twpwnbujws sk kp b Owbpwwnnph dholi fupdws wuwydwbwgnpny): Uwppp
uwppuynpnidp sybpunupdubint nphwypnid hwyquplymd b JEpptwljut hwogh dbe ubpwunynid
nniquibip/nnyd’ uwpph wdpnnewljwi wpdkph swhny:

13.3.Uju gnpénnnipjniuubph wpyniupnid dAbwynpynid £ JEpotimljus hwiphy:

13.4. Oyipwwnph  8wughg wy gwig Zwdwph Sknuthnpjubjhnipnit uunwpbne phuypnd
Ouytpwwninph htwn Jupyws p Pudwinppuyhtt Muydwiwghpp Zwdwpp ninuthnjuybnt ywwhhg
hwdwpynud £ nisqus (nknuhndus Zudwph dwuny):

13.5. Oykpwwnnph 8wtghg wy guig Zwdwph nmbnuthnpunudp 2kq sh wquuund wyy Zwdwpnyg
oqunuugnpdjws Ownuwynipjniutiph dwuny Owbpwwnph hwinby mubkgus wwpuph Jdupdwut
wwpuwynpnipjniithg:

13.6. Oytpwwnph 8wighg wy) guig Zudwph mnuihnpudwh nhypnid Qtp hwdwph hwpdh npulju
dbwgnpnp sh thnjuwbgynud Cunniting oybpwwnph guugnd Qbp hwpyght: Unju pnuniutibpp
wyunndwwn ghukpugws wnwewplutpp b wyp wpnnumpinitubpp qpoyjugynud ke bp Zudwpp
Owbtpwwnph 8wtg Ypyhtt mbnuihnpjubnt (JEpunwetwnt) phwypnid Jupnn tp Owbkpuwwnnph
Ownwynipjnibiiphtt  pwdwunppugpdt] tnp  pwdwbnppubph  hwdwp  unyt NMwjdwbbbpnyg
uwhdwijwé punhwunip hhuniiputpny:

13.7. Pmdwinpnuhtt Muwyjdwbwgph nwdnidp, wuwpn npu hhuptphg, sh wquunud 2tq dhush
nsdwtt yuwhp b ngpu htn juydws Oytpuwunnph hwinbky Qbp niikgud qupunuwynpoipniuutph
yuwnowd Junupniuhg, wjt E J&upk] Qbp wwpupp, popnp Yhpunkih nnygdbpp, nniqubpibpp,
hpwdwpwughup jud Fudwtnppujhtt Muydwtwgpny vwhdwbdws wyp Jdwpubpp:

13.8. Uyt phwptpnud, Epp Udpulguwd gubgny Ownwynipnibubp  dwwnnighint  hwdwp
Pudwinpnuyhtt. - Muwydwbwgph  Yupnidhg hbknn  wwhdwidws dudjbnnd Fwudwbnpnp
httwpuwynpnipnit sh ptdbkntinid Owbpwwnph dwubwgbnubphtt Swpwépmid  wnbknunpk; b
Jupquptpt] Uwppp b dhwgul] wjt Owbpwwnnph 8wughl, Fwdwinppuyhtt Muydwbwghpp
huwdwpynud £ nisgus hwdwywnwpiwt Ownwnipjut dwuny:

13.9. Uju npiwypnid, Epp Fudwinpnp sh guujuiunid uvinwbw) Fudwtinpnuhtt MTuydwbwgpnid tydws
npll  Owpwynipnil, uwluwjt bpwdwpynd £ wyn dwuhtt  hwdwywunwupwmt  ghinud
(hwdwdwjtiwghp) uwmnpwugpl] b owpnitwlmd £ oquul] pwdwinppugpqusd wy
Ownwynipjniu(utp)hg, Fudwiunppuihtt Muydwbtwghpp sdwnnigus Ownwmpjub(ubp)h dwuny
hwdwpymd Lt thnthnjudus (kpk Owbpwwnnpp  wdwb  thndnjunipyuip gbhd sk Wwd  wyy
thnthnjumipnitip npblk wbigwiwih htnbwip sh wpwowmgunmd Owbkpwwninph hwdwp): Ujn
thnthnjumpnitip Fudwtnppuyhtt Mujdwbugpnud hwunwpnpuhtt muppbpulny swdpugpbjnt
htnbwupny wpwowgnn pnnp puguuwlwt hbwnbwbpubph hwdwp yuwunwupwbhwnynipmniup
wudpnnonipjudp pnid £ Fudwutnpyp:



13.10. Pwdwbnppujhtt Muwydwbwgph nsdwtt hwdwp Inip wwpunuynp bp  tkpluyubug

Owtpwwunph dwdwnph b vyuwuwpldwi JEunpnt b jpugut; Oywtpunnph Ynnuhg vwhdwbdws

Auh phunud-hwyun, tpt wju) wwhht wy put vwhdwidws sk Oywkpwwnnph Ynnuhg:

13.11. Pwdwbnppujhtt Mujdwbwgph (pugunnipjudp juthiddwpuhtt puduinppugnpnipiub)

nwdwt phypnid Owbpwwnnph hwinby Fwdwinpph nittgus pnjnp wwpupbpp (wyn pynud

wnydhp, mniquipubp b wyj) dwpkinig hbnn Pudwinpph Zwoyht wnlju npuljut Zwpytlohnp

(lbwgnpnp) htnn vnwbwnt hwdwp FPudwtnpyp wwpunuwynp b 1Y) wwpdu plipwugpnid

Owtkpwwunph Ynnuhg uwhdwbgws duny nhunid ukpluyugut] dwdweph b vyuwuwpldwt jEunpni:

13.12. Guwipiwdwpwihtt hwdwlwupgh Pwdwinppuihtt Muydwbwgph nsdwt phypmid Qkp
Ynnuhg J&upjus jutpwgdwpt ipulu Jipunupddwt dhush yuydwbwgnh nusnudp:

14 Uljuuugnipini

14.1. Oybkpwwnnpp yuwnwuppwbwwnynipinit sh Ypmd bppnpn wbhdwbg Ynndhg niqupljws vyudh,
hpwljwitwgdws hwljtpuyhtt gnpéniubinipyut, Yhpniuttph thnpowbtgdwt b ppuw wpyniupmd 2kq
yuwndwunyws Juwuubph hwdwp: Inip wupunwynp kp wtdwdp guonwwil) tp Jepotwmlnuwgh
uwppwynpniudp b hwdwlupgbpp hpniutbphg b wy) wtdwtg wophtiwmjut vhowdwnnipiniuhg b
yuunuwuwbwwnynipnit bp fpod  wdwb  Jhpniubbph jud  wbophtwlwt  dhowdwnnipjut
htwnbwtpny Oybkpwwnpht W/jud wy] whdwitg yundwundws Juwuh hwdwp, hisybu twb Ypnud bp
tdwt yphpniubph jud whophttwljwt vhpwdwnnipjut hbnbwipny wnwowmgus yupwupbph dwpdwb
wwpunwynpnipniup:

14.2. Oybkpwwnnpp wuwnwupwbwnynpnit sh pnid Ownwynipniuubph b Oykpuwnnph Swugh
Uhongny unwugjwsé nbnkinipjut b pnywinulnipjut Lonnipjul, ophtwjuinipjut b npulh, wy
pYnud’ quugbph b hunnppugpnipnibutph pndwinuynipjut hwdwp, etk Owkpwwnnpp sk npputg
puguinhl hpwjwwnbtpp: Owbkpwwnnph Swugh dhongny unnwugyws, thnpjuwmgynn jud ogunuugnpéyng
gutjugwsé nbntlnipnit, swnwnipmnit jud pnduwbnuinipnit ogurnugnpdynid k£ Qbp nhuljng b
yuunuwuwbwnynipjudp, b Inip bp Ypnd ppuitg htn juydwsd dnwynp ubthwljuwinipjut
hpwynitpubph ppwpindwb, htyybu twb ppubg whophttwwb oquugnpdudwt htwn fjuwydws
nhulbpp:

14.3. Oytkpwwnnpt hpwynitp nith Ownwynipnibiutph W/Ywd pudwtnppubph hkpwhinuwquugkph
uyuwuwpldwt npulh pwpdpugdui, hsybu twlh wijunuibgnmput tjunwuenidubphg Bukng
dwjtiwmgpl] 2tp hunuwlgnipniuubpp Owbpwwnnph Fwdwinpputph Qugkph Yhuwmpnuh Jud
Jwdwnpph b vyguuwpuwt Jhunpnutubph wphwwnwlhgubph htinn: Fudwiunppujhtt Muydwbwgph
Jupdwt wwhhg Fnip mmwjhu tp Qtp hwdwdwjinipniup wynuhuh dwytwgpdwt JEkpwpbppuy b
pugniunid bp, np tdwt dwjtiwgpnipjniutiipt niukt wywgnygh nid:

15. Uudbwljuts nyuutiph wuownuuitm pini

15.1.fFmdwtinppuyhtt. Mwydwbuwghpp unnpugpbing Inip wnwjhu bp hwdwdwjunipmit Akp
whdtwlutt  wndujutph  dowlnidp  Owbkpwwnph  https://telecomarmenia.am  Jkp  Juypnid
bpuwwpuwljyuws - Uwdbwjut  wujukph dowldwb  pwnuwpwluwinipjutt hwdwdugt
hpuljuwbuwgubjnt hwdwnp:

15.2. Zudwdwg «EjEjnpnuughtt hwnnppuygnipjut dwuh» 22 opkuph Owykpwwnnpu
hpwywunmt £ puguhwjnk) hp hwdwnpputph Ynnuhg ogrnugnpédus Swnwynipiniuubph nhuwg
J&wupnmudutiph, wwupwpbknph, ydwpnidubph unynpnipjniutinh jud wwpunwynpnipniutbph jud
npuig junwpdub dwuhl nkninipemiutp «dwplught nknEjunynpjut spowtwnn pjui b


https://beeline.am/

Jupluyht pnipnutph gnpéntubinipjut dwuhty Zujuwunwth Zutpuynnipyut opkupny
twhwnbu]ws Jupluyht popnikpht’ wyy opkipny tupuinkudwsd Yupgny b vwhdwbikpnud:

15.3 Owtpwwnpp Jwd hp  gonpépulkpubpp, npytu dwppbphiiquyht jud  wnlwnpught
gnpéniubmipjut vh dwu, hywybu btub wwupwnpiph hwjwpwgpdu jud Qtp Uudtwjut nyjwjubph
Sognundwtt b pupdwgdwt hwdwp, gpuynp duny, hkpwjununy, SMS swnuynipjut dhongny Yud
wy] YEpwy Jupnn b Juwy hwunwinb] QEq hkn' oquugnpstinyg 2Ep wbdtwlwb ndjuukpn:
Uojwdp tkpunnud L twb Owkpwwnnph Ynnuhg dwnnigynn Swnwmpmniuubph Jepupkpug Qbq
unbntjunjuljut b gnduqnujhtt punyph hwnnppugpmipnititbph muqupynudp: Unyung Ynip
pnyjuwnpnid bp wju duiny juyh hwuwnwnnidp Qkq htwn:

15.4.71p wupunuynp bp pwdwinpnugpybjhu b Fudwinppujhtt Mujdwbwgnh gnpénnnipjut nne
pupwugpnid  wwwhnyt] Owbkpwwnphtt wpwdwunpynn wnbnjunynipjut  Logpuunmipmnitp b
hujwunhnipmniip b yunuwupwbtwwnynipntt tp Ypnd gpu hwdwp: Inip wwpuwynp bp
Ouykpwunphtt yuwowd YEpwyny wmbnkugut) 2Ep Jepupkpu) gqpuigus nbkntlnipmniuutpnud
(hwugt, puujuyhtt nfjuutp, $hpduyhtt wmwinud, juquulbpywhpuduiui db b wy) nknh
niiikgus (hnthnjunpmuubph dwuhtt' npuilg hpudulut nid wvnwbwnt wuhhg htwpudnphia
ubnu dwdljbwnttpnid: Uy thnthnpunipynitubph dwuptt Oybpuwnnphtt shwjntbne hbwn juwydws
pninp htwpwynp phuljbpp (puguuwlwt hbnbwupubpp) Ypnwd Ep Inip :

15 NMuwwnywd swinigmy

16.1. Qtp/FPudwinpnh  Ynnuhg phunudnid  tpdws  hwugkh, hyywbu twb  Yntwnwlnuwghl
htEnwhinuwhwdwpp jhwdwpykt hhdp htnwgqu pninp gnpswnnypubph, wyn pynud Swnignidutph
hwdwp: Owtnignidp jhwdwpyh quunowd Juunwpdws, Ept wjt niqnupldt) £ LEp/ pmdwinpgh
Ynnuhg tpywé hwugkny, Ynunwljunujhtt hbnnwpnuwhwdwpny (SMS) wujwp 2Ep/pudwinpph
ynnuhg wjt vnwbwnt thwuwnhg:

16.2. Pudwinppujhtt Muwydwbwgph oppwbwlubpnid Ekp @ Owbkpwwnnph Ynnuhg nqupldws
dwinignidubipp, wyn pynid” hwohdubpp b phunidubpp, hwdwpynid b yuwnpwd, pk hwhdugb) B
wndbknl Juwd mnupydt] kb EEjupnbughtt jud Guwh wy dhengibpn] Pwdwbnpnughi
NMuydwbiwgpnid wpdwsd  phwlnmipjuivhwoqundui/ppujuputtuljut jud  thwuwnwgh
gnpéniutmipjutt  hwugkubpng  Wlhwd  BEjupntughtt thnunh  hwugkubpng W/jwd
htnwinuwhwdwpubpht, Ept w)) put vwhdwidws sk Fudwiinppuyhtt Mujdwtwgnpny:

16.3. tnip pungniund bp b hwdwdwyh bp, np Qtp b Owbkpwwnnph dhol yedkph dwguwt nhupnid
nunulyut Jupgny (pk huyguyhtt Jupnyph Jupgny, ph’ Jdupdwt jupqunpmpini wpdwlbn
qupdbph Jupnyph Yupgny), hswhu tub wpphinpwdught Jupnyph Yupgny Yeép jmskihu bp b
nuunupuih (guujuguws npuunulub wwnjuih), husybku twb Upphunpwdh, Ep b Owybkpwwnnph,
Owbpuwwnnph nt qunwpuih (guiugws punulub wnywbh), husybu twb Upphupudh dhel
Jupnyputph htn juwyywsd pnnp Swunigmdubptt htyywbu bkq, wjuybu k) Owbkpwwnpht
nuquplpkh bEjnpniught jud juwh wy) dhongitpny] Pwdwinppughtt Muypdwbugpnid b/jwd
Eikyupniught’  plugh, qphsny  unnpugplme dwuht hwdwdugiugpoid - W/wd wyp
huwdwdwjtwgptpnid upud EEjunpntwght thnuwnnh hwugt(utp)htt b/jud
hEnwpinuwhwdwp(ubp)ht: Unyunyg Inip hwdwdwyt tp, np unyt jEnnmd todws Enubwlubphg
guujugws dbiny Juunwpjws sSwunignmdutpp hwdwpynid Bt wwwowd, b nputg hwdwp
unwugdwb (puptpgdut) dywuht hbnwunwpd swiunigdwt (nknkjugdwt) yuwhwiy sh vwhdwtynd,
pugunnipjudp ELEjupnuughtt thnunnyg junwupjus Swinigmdubph, npnug nhwypnid Inip
hudwpynud tp yuuowd swnigyus wju nhypnid, tpp wnjuw b Swinignidtt uvnnwbwnt dwuht



EEjupntuwght hwjuunnd (pt unyuhul pugujumnd £ uybt juppunt dwuptt BEjunpnbuwght
hwjuwuwnnidp): Unyu fEnh tyquunwlutph hwmdwp Owtpunnph LEjupntughtt thnunh hwugkt |
court@telecomarmenia.am:
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