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1. Unwplu

1.1. Unyb Mwydwutbpp vwhdwbinud b «SELEUNU ULUTGLPU» pug pudubnhpuljut puykpnipjut

ynnuhg $hqghjuju b ppuuputuljut wudwug hwupuyht fEjunpntwght

hwunnppulgnipjut b wy) Swnwynipjniutiph dwnnigdwt punhwinip gpoypubpt nt wuwydwbkpp b

hwiunhuwinud i Ownwnipmnibibph  dwnmgdwt  wgujdwbwghp Yuphint hpuwwywpulugh

wnwewpl] (Ujunthtin Opkpunw):

1.2. O%tpuniut hwdwpynid £ wdpnponipjudp b whdbpuywhnpkt pugniugus (wgbyunuwydnpdws )

unnnl pYunpyusutphg Ukyh Ypuw hwutibm wjuihhg.

- Ouwnwjnipniutbph wijnhjugnid jud

- Ounmwymipnititphtt pudwimpnugptmt phund-hwynp Fudwtnpph jud tnwnwuph Juybpugpus
1hwgnpugnh Jud ppub opkupny vwhdwbdws Jupgny hwjuuwpbkgws thwgnpugph hhdw
Jpw hwtnku tynn Fudwinpnh ukpfujugnigsh Ynnuhg uvinnpugpnud b ubpuyugynud | dwdwnph
b uvyquuwpldwt jEtnpnt W/jud Owtpuinnph wintithg Ownwympmnibubph udwnp hpujutiugubtine
1hwgnpnipinit mukgnn wphiwnwiljght (kpk wy jupg twpwwnbugws sk Oybpwwnnph Ynndhg) fud

- Ownwynipjnibibpp vnwbwme b Odbkpunuyh  wuwjdwbbbpp  juwwnwpbnt  nunnipjudp
gnpénnnipnibiubph juunwpnud (hwybjush ukppbntunid, gpuugnid fuyypnid, hwdwywnwuiwb
gnidwph Jdwupnid) ud

- uny Nupdwbbbph ' wy) Yhpy plombnd:

1.3. Qhwjuubiny wy gppnypubkphtt’ unytt Nuydwbubpp dhwdwdwbwl hwinhuwind  Bu

Owtpwwunph Ynnuhg tnytu wnwpluyh Jepupkpyu hpuwwpuwldws twhijht yuyjdwbtpp 2021p.

wyphih 12-hg tnp jpdpugpnipjudp hwunwnbnt wnwewpl (obtpunnw): Uhtish todus wduwphyp

NMuwydwubbph Jbhpwpbpu; gqpuynp wnwpynippit b twplhund  Yupqwsd wwydwbuwgph

nunupbkgdwt ywhwbe sunwbwnt nhypnid’ unyu NMuydwbkpp jhwdwpytt Fudwinpnh Ynndhg

gnpénnnipjudp wdpnponipjudp wighyunuwynpdws, tpt tpdws wduwpyhg htnn pudwunpnp

owpnitwlnid £ oqunyt) Ownwynipinitiitknhg:

Uwhdwindubp

2.1 Ouwbpunnnp «Team Telecom Armenia» wwypwipujhli ipwih Ukppn hwinku Eyny «SELEUNT
ULUGLPU» pug pudibinhpulub pikpnipimit’ 22 hwipughtt swnwynipnibibpp Jupguynpny
hwtdtwdnnnyh b Zkpniunmwwnbunipyjub b pwnhnh hwbdtwdnnnyh Ynnuhg wpudwnpjus
lhgtughwuttph b poypndmpnibttph - hpdwt Jpu 2ZZ-nd hwbpwyhtt B Ejupntwght
hwnnpnuljgnipjui, hipntunnwwnbuwghtt b wy) Swnwnipnibubp dwnnignn pujbpnipmni:

2.2 Owbpunnnph Yuyp Owbkpwinnph yupnnbwlwh htnnkpbnuwght juyp www.telecomarmenia.am:

23 Zwbpughtt HEjupnuught hunnppuignipyut b wy Swnwympmibubp’ Owybpwwnnph Ynnuhg
dwwnnigynn Swnwjnipniutbp, npnup tkpunynid, puyg skt vwhdwbwthwlynid unyyt Mwydwuubph
3.1 §Ewnnud ipdws gulyny

24 Ouwtpwunph 8wig Ywd 8wug' Owbpuwnph Unndhg owhwgnpsyny Hbljnpnbuyght
hunnpruligmpjuh gug hunnpduwb hwdwljwpg, hul hudwyunwupwi phypkpnid twb thwghng-
wlowwnnn jud muynnpnnn uwppwynpnidubp b wy) phunipulikp, npnup pny; o nwhu hwnnpp;
wqnuljukp oyunhjudwipupbjuhtt b/jud wy nkuwlh dumpng (wpunthbn Udpuljglus guig),
nuinhnjny, oyynhjulwt jud wy LEjunpuduquhuwlwt dhengutpny, wn pynd’ wppuyuljught
guigny (wjunthtn’ Cwpdwlul guig)


http://www.beeline.am/

2.5 8wlgh Owdlnyp wolwphwgpuljui Juyp/inwpwsp, npnbn (nph uwhdwbbbpnid) welw k
Owytpwwunnph Udpwulgus guwbgny (Udpwulgwusd guugh swélynyp) W/jud Twupdwlwut gutgny
(Cupduljmt  gwugh Swdlnyp) dwwnnmgynny Ownwynipnitiibphg oquybint  whkthjulwut
httwpwynpnipniup:

Swugh  Swdéynyph, nppuw uvwhdwbbbpnd dwwnnigynn  Swnwynipjnittbph,  Yhpwnyny
wnbkpuininghwtph JEpupbpu) dwtipudwut nkntjunynpmniup hwuwibh £ Owbkpwwnnph uypnid
https://www.telecomarmenia.am/hy/coverage-areas hnniuny :

26 Uudtwlwb gpuubkiymly Owbkpwwnph Yuyph Jwd My Team poouyhti hwn]bjjush dhengny
unbnéjwd pwdwunpnh wbdtwljut top/nhpnypn, nph dhengny Fwdwunpnp Jupnn £ juwnwpby
puwdwinppugpdut htnn juydws Owbkpwwnph Ynnuhg uwvwhdwijws b poygjunpbh
gnpénnnipjniuukp, thnthnjunipniutbp, husybu bwb Swiunpwitw) OCwnwynipniutbph dwnnigdwu
wntsynn pninp nbnkynipniiubpht, thnthnjunipnibubphie

27 dYwfwoph b uwwuwpluwh YEunpnt  (Wbp)  hwdwpunppibph  wywuwpiwi hwdwp
Owybtpwwuinph Ynnuhg wnwowplynn Ownwjnipjnibbph b uwppwynpnidubph Jwdwnph L

uyuuwpldut dwubwghnugdus Jeunpnu(utp):

2.8 Quugkph Ykuwnpnt Owkpwwnnph dwubwghnwglus unnpupudwimy, npunbkny phdkng,
qubquhwnpbing Fudwunpyp jupnn £ nbkpbnipmnit vnwbw) hpkt dwnnigynny Ownwynipiniuubnh,
hwoyqupljwsé Jdwpubph, dwnnigynn hugbpuw) swnwnipiniuubph, hisybu twb Cwpwynipjnitutph
vwhlwiwhwliwi/Juubgdut  (qunpupbgdul) wwndwnibph Yepupbpuw]  wihpudbonn pjui
nhypmd unwbwny nkuthjujuwt wewlgnipinit, juwnwpk] Owkpwwnnph Ynnuhg vwhdwtus b
pnyjunpbih thnthnpunipnitubp fFudwinppuhtt wuydwbwgpnid b wypbe

29 Pwdwinpy jud dmp guijugus wid, nd htn Yupl) E fudwinppughtt Nuydwiughp:

2.10 Unpwynpunnhy Pwdwinpny welnpughtt b ns webnpughlt juquulpynpmnibbtp, wihwn

Atntwpluunbphn:

211 Swpwsdp' putwlwpui/ptwljlh nntl, wpwbdtwnnit, gnpéniubnipjut hwugk jud wynuhuh

byuwwnwlht bumul]n‘q wnmwpwsép, npnbkn Fwdwinpyp gubuind E unwbw] Owbpwwnph

Udpuljgyusd gmugny wyny pynid ptnbkpubnh b wyp Swowynipnitubph tkpundwdp uvwljuquugh

thwpbptbpny dwwnnigynny Ownwnipniu(ubp)p:

212 Pphhuquyht hwdwfwpg wjundwnwug]uws hwdwlupg, nph dhengn]  hwoqunymd  k

Pudwtnpphtt dwunnmigyué Ownwynipjnibtbph wbuwlp, swjuwip, wpdbtpp, dbwynpynud Gu

hwohdutpp, hwrquplynid Eu Pwdwbnppubph  wwpupbpp, uwnwguws Jdupnudubpp b

ubpjuyugynid wdthnth wpyniupubpp (punyusdp).

213 Zwohy' Fhihuquyhtt hwdwlwpgnid bpniswjut hwpgwplh ntighuwnp, npt oqunugnpdynid k£

Zupyupluyhtt dwdwbwwhwnygusnid Fudwiinpphtt dwnnigynny Ownwympinibubph swjwukph b

npwig nhiwg quudyny Jdwpnudubph hwoquodwi hwdwp b Gkpjuyugynid Pwdwinpnhi’

Jdwpdw:

2.14 Zwoyuplught dudwbwlwopewt opugniguyht widhu, nph pipwugpmd  hbwny&wpughl

huwdwlwupgh fudwiunppubphtt dwinnigyl] i Swnwynipnibubpp: Ywthowdwpwihtt hwdwljupgh

pwdwinprubph hwdwp vwhdwignid Eu wy) dwdljbnubn:

215 Fhhuigh Op' Zwpdupluyhtt dwdwbwluopowhtt hwenpnnn wdujw npnowlh op, btpp
wuthnhynud £ Zwpdupluyhtt dwdwiwuopowinid  htnjdwpuyhtt hwdwljupgh Fwdwinpnh
dwwnnigyué Ownwjmipjnitibph nhdwg hwpduplws b fudwtnpph Ynnuhg Jdwpdwut Gupulw
gnidwipp, nph hhupny dbwynpynid £ hwohyp (g (hunid £ wdudu dke UkY op):

216 hunmd-huyn® Owbkpwwnph Unnuhg uvwhdwidwsd Adbh qpuynp thwunwpninpe (unyb

NMuypdwutbpt wdpnnompjudp b wiykpuwwhnpbt pugnitbme b ppulg hwdwduwyt dwnnigyny

Ownwynipjnibiiphtt  pwdwunppugpybnt  JEpwpbpu)) uvnnpugpus  (Yupdws) pwdwunpnh

(Ytpghthu thuwqnpud wdh) Ynnhg:


https://www.telecomarmenia.am/hy/coverage-areas%20%20%D5%B0%D5%B2%D5%B8%D6%82%D5%B4%D5%B8%D5%BE

\

2.17 BAN (billing account number) pytph hwdwlgnipmil, nptt ogquuugnpdynid L Fhihiquyht
hwdwljupgnud pwdwinpnh tnyhwjuwbugdut tywunwlny, npp dhwdwdwbwl hwdwpynd k
pudwinpyujhtt uwydwbtwgph hwdwpp:

218 Qunubwpun’ Ownwmpjul npnpwlh wbkuwlubphg oquiykint, huswyhu twb UVtdbwlub
gpuubkiyul] Untnnp gnpstnt hwdwp puwdwunpnh Ynnuhg npnoynn nnwnkph, tpwuubph W/jwud pytph
hwdwlgnipinil, nptt ogurnugnpéynid E pundwinpnh tnytwljwtugdwt hwdwp:

2.19 Uwluquughl yjwl Oykpwnnph §nqihg uwhdwi]ws b hpuwywpul]ws Ownuyn pjubnbuwl,
npny  uwwhdwiynud £ Ownwmpjut  wijwinulp, wpwbdtwhwnlmpniutbpp, dwnnigdub
wuydwuubpp b wy] mbnkynipniutbp:

220 Uwlywmqtught @upkp(utp)’ npnowlh Juibpufuinipjut dwdlbnny hwybjjw) pnuykutph,
huwmbtpubn MB-h, Jupd hwnnppugpmipmnitiiph b wy] Swnwmpmnitttph thwpkpubp, npnughg
Jupkih £ oqunybt] wnwig pupwughl Uwljuqtuwght Muwup thnjubint wuhpudbynnipiu:

2.21 Ownwympmubtph Qupbp(utp)’ vh pwih mwppkp Owpwynipniubp hp ke tkpwpnn b Uk
wiutdwdp nt mpdtpny (quny) hwpduplynn Ownwynipinit

222 Zbowjunuh budwp' 22 hwdwpugpdwb  wjwbhg Owbkpwwuinphl, hul owpdulul
htnwpinuwlwwhg b/jud Zwdwph Sknuihnpubjhnipjut Swpwynipnithg oquybkint Wwpwquynid
bwlb  EEjwupntwghtt  hwnnppuljgmpjut Swnwmpmnitubp  dwwnnignn  wyp  owkpuwwnnphi
npudwnpyué hwdwpuwyhtt phunipuitphg  Owpwmipmitbbph dwnnigdwt tyuwwnwlnyg
Pudwtinpphtt hwmnjugywé hwdwp, npny htwpwynp twb tnytwlwiwgut] Fudwtnpnht

223 udwph  Shqunpnjubjhmpjub  Cwpuympenii  Swpwympejni, npp pwpdwlulb  Juuh
Ownwjnipjniihg oquynn Fwdwunpnhtt htwpwynpmipnit t wnwjhu thnpub] pupduljut uwh
owbpunnphtt wuwhwwikin] ulqpiwlwb oykpwwnnph Ynnuhg hpkt hwnljuglus supdulub
guigh hwdwpp:

224 Spwdhy' LEhwpnuuwght nbnjuwnynipjut dhwiynpubph wgpbkqughw, npp ubkpwend k
dwjtwghtt b jupd hwnnppugpnipiniuttp (SMS), wqnuljutp/wqnuiowutbp b wyp wdyuukp, npnip
thnpuwbgynid Eu EiEjunpntwghtt hwnnpnulgnipjut gmugkph dhongny:

225 Uwpp' Udpulgyud guugny dJwwnigynny Ownwjnipjnibbtp wmpwdwnpbint  hwdwp
Owytpwwnph Ynnuhg oguugnpdudwt hpwyniupny (hwtdtdwb-pigmidwt wlnn]) Fwdwbnpphb
npudwnpynn uwpp Yud vwpptp hp (hpkug) yunjwubkihputpny b dwniju(utp)ny:

2.26 Uwppujnpnud  Owbpuwwnnph  pwpdulwi gugh b SIM pwpwnh  hhn  hwdwwnbnbjh
nbkubhjulwi Uhongubp (wubokwn, dnnpbd, swpduljwi hkpwnu b wyi) m uwppbpp, npnig
Uvhongny Fwdwinpyp Jupnpuind L oquyl] Cwpdulumt jwuwyh gwbgn dJwwnnigyny
Ownwynipjniuiiphg:

227 SIM Pwupwn’ Fwdwunpnh inyuwuwbwgdwt dheng, npp Fwdwiunpnh Uwppuwynpdwt htwn
dvhwuhtt wwwhnymd E Owbkpwwuinph Cuwpdwlwt Swught b Jwwh Ownwjnipmibubphb
hwuwtbjhnipjni:

2.28 Ubdbwlwh ufjuyiikp’ 2bp (Pwdwbnpyh) whmbp, wqquinitp, stbnjub wwphl, wdhup b
wduwphyp, wudp hwunwnng hwunwpnph njujubpp hwdwpp, Sununbwpwunp (kpk welu k),
Juunwpwé Ytpohtt gnpénnnipiniuubpp  (Y&wpnud, hwoytlorh (hgpwynpnid, Ownwjnipjub
wljunhjugnid b wyj) b wy) ndjukp, npnip pny) Bb mwjhu jud jupnn Bu poy) nw) nignujh jud
wlininnuyh JEpyny inyuwjutwgul] Fudwinpnh hupunipiniup, npnup ogunugnpéynid E wnwudht
juwd vhwuht' hwdwdwjt Oykpwwnnph Ynnuhg uwhdwtdws Ywnpgh:

2.29 Nwhywivwi wounwbpitp Owpwnipibtbph yunpwd b pupmbwjuljui dwnnignidi
wywhntn hwdwp Owbpuwnnph Ynqlhg hpulwbwgyny Owbpwwnnph Swigh Ykpughudwi,
Jhpujuwbqudwy, Ybpwiunpnguit, pwupdugdwubt, pupuyidwt, thnjwphtidvut, wwhywidwl,
wlpuyundut, Jipunuwuwynpdwb, husybu bwb Jpuptbph, phpnipniuittph b wbhuwppnipniuutph
JEpugdwt jud tdwtwnhy wy] wopwnwbpbp:



3. Uwunmgynn Ownwynm pynitiubp
3.1 Unyu Odtpuuyh spowtwlmd Owbkpwwinph Jwd npny Swowynipjnibitbph phupnid
Owytpwwnph Ynnuhg twhipunnpws tppnpn wdh hbn hwdwnbn dwnnigynid Bu hknbyuyg
Ownwynipjniuttpp
o  Udpulgyusd juuyh sSwnwynipjniuttp
e Poouyht juyh sSwnwynipniuutp,
e Luytwokpwn htnkputn hwuwibhnipjut Swnwynipiniuttp,
¢ Shuwquigh dwnuwynipjniutkp (videocall),
e IP htipntunwwnbunipjub Swnwynipmi (IP TV, OTT, mkuwdwupdnyyp)(TV Swnwjnipjntitn),
e  SYjwjubph thnpumbgdw Swnwnipniuaubp (DATA),
e Zwykpywy wpdbpny Swnwynipjniuutp (VAS),
e  Dnhdnt Swnwynipjniutp
e  Tup& hwnnppuqgpnipjniutinh (SMS) swnwjnipntl,
e Shuwywpdnyph swnwjnipniu (VOD),
e  Unpuynpwwnhy hwdwhinppubphtt mpuwdwnpynn VPN, ICloud, Hosting, Swunwjnipiniuubp
e bPuwmbkpubkwnh, WIFI mpudunpdu/wljnhjugdub swnwjnipnii,
e Lpwgnighs uwupplph mpudwnpdwi b jpugnighy dwniputitiph dntiinuddwt swunwnipini,
e Zwybkpwdutpny Owtpwwnph Ynnuhg npudwnpynn dSwnwynipnibtiph hwdwp Jwpnid
Juunwpbnt swnwnipiniu
e Zhpwhwnnppulygnipjui b wy Swnwynipnibttp:

3.2 Mbnwlwl, gnpdwnhp b wbknuiwt hiptwjurwjupdwt  dwpdhtitbpht - dwwnnigynn
Swnwjmipniuubph hwdwp jupnn Eo vwhdwigb) unyt Muydwbitphg mwppbpynn b «Funwdubph
dwuht» opkuphtt hwdwwywwnwupwinng wy; Muwydwbubp:

4. Pwdwinppyugpnud, fudwinpruyght wuwydwbwghp
4.1. Uhghyununpdwb wwhhg Opkpinmb’ Muydwitbkph popnp Yhnbkph quhywidudp, pudwinpgh
Ynnuhg ubkpuyugqus  Ownwynipnitbbph  twjuptnpws  wwluquughtt  hwpbpht/yjutht
pudwinpyugpiut  ghunud-hwynp (wyy pdnd wejuympput phypnd’ gpu hwbp]wsubpp)
(wjunthtin  Yhunwd), unyt Nuwydwubbph, YJupqws jpugnighs hwdwdwjtwqgpbph, wpwudht
Ownwynipjntutiiph W/jud Uwlwuquuwht Qupkputph JEpupkpu; Owbkpwwnnph uypnid jud «My
Team” hwybjwénid hpuwywpwldws ujwpugpnipjub, wyuwjdwbbbtph nt vwluqubph, hwwnny
wnwowplutph, hsybu twb jnipupwbynip Ownwynipjniihg oquykint Ypwpkpju) Owbkpwwnph
ynnuhg vwhiwinjws phpugulupgbph b juintbph (wunithbn Yupgkp/Yuinbubp), Thdbwlwb
njukph dowljdwt punupwluwinipyut hkn dkjuntn, juqunid Eu Oybkpwwnnph b Fudwinpnph
Uholi Jupywsd b YJwunwpdwt hwdwp wwpunwnhp yguwpdwbwghp (unnpl’  «Fudwunppujht
NMuwydwwghp» )
4.2. Loywd hwunwpnphph vhol mwppiptpgnidubph b hwjwunipniuubph wnjwnipyuunbuypnid
hwdwywnwuhwt hwunwpnpbph ngpnyputpp Yhpunynid bu hbnbjw) gbpujunipyudp’ Fhunid-
hwjn, Zwwnntl] NMuydwbibkp, unybt Muypdwbibp, Pwdwunppuihtt wuydwiwghp U Uwlwqukp,
Ownwynipniuubph  thwpkp, Uwlwuquujht thwpbp/yub, Unwewplhh  ulwpwughp,
Jupgbkp/Qubntubp:
4.3. Pudwinpyujhtt Muydwbwghp Jupknt hwdwp Thunud-hwynht Yhg Inip wyhnp E ubpluyugutp
twl Owkpwwnph Ynnuhg wwhwbeynn thwunwpnptp, npnip hwunwumd B AEp wbdp,
hwrundwi/piwlnipjmt  hwugkt, hpuwjwpwbuutt  wbdh, hpuwjwpubulut  wbdh
jupquyhdwl sniubkgnn juquuljtpynipjut jud withwwn dkntwpluwnhpng nhypnid”’ yhnwlwh
gpuigutt jwd hwplyujhtt hwyqundwt wndjujubpp, ghunid hwjnp ubpluyugnigsh dhengny
ubpjuyugubint phypnid’ tnnwpwlwt Jupgny hwunwngws hugnpughpp b ukpluyugnigsh



(jhwmgnpjus wdh) wudp hwuwnwwnng hwunwpnpebpp, wdpulgyus juwh sSwownipniuubph
nhypnid wjt nwpwsph hwughkl, npuntn ywhwnp £ dwnmgdbt Ownwnipiniuubpp b/jud mbknunpgh
Uwppp Whud Owtpwwnnph Ynnuhg npowdwnnpb wwhwbeynn wy) thwunwpnptp (wynp pynid
plophtiwily) nt nyjuribp (wyunthbn Nuwhwbeynn Gwunwpnphp):

4.4. Thunud-hwjnnmd Fudwunpn ptnpnd £ Ownwynipiniutiiph gwulp W/wd wyt Uwwuqbught
Mubtbpp/@Qupkputpp, nph (npnug) Wuydwubpny guujwinud £ unwbiu] Ownwynipiniubpp:

45. Oybkpwwnph Ynnuhg wpwewnplynny Ownwynipnibubkph wnbkuwlubtpp, Wwpwugpnipniutbpp,
npuig twinnigdut wnwtdtwhwnlmpniuttptt nt vwjuqubtpp, htsybu twb Ownwynipniuubpht
Jtpwpbpnny pnnp wbpbinipnibttpp wvwhdwiynd Bt Owbpwwnnph Ynnuhg b hwuwibh B
Owlpunnph Juypnid, Twgwnph b uyyuuwpliwh jrnpnimd guywhuby:

4.6. Cunn dwwnnigynn Ownwmpjub wnwbduwhwwnlnipniuttph’ Owbkpwwnnpp jupnn £ wyy
Ownwynipjniihg oquykint “thunid-hwyn ubkpjuyugpus wbdh jud wbdwbg pudpiph hwdwp
uwhdwtt] wy] uwydwbtbp, npntp judpugpykt Unwowplh Ljwpwgpny W/jwud nhunid-hwjnny:
47. Uwunigynn Swnwjmpniuubphg oquyknt wuwyjdwbuwghp Yupbn/niskny, nppubnud
thnthnjumipnitinbp b jpugnudiatp Juuwpbn,, pywhu twb hwdbpjuw) wy) Swnwynipjniutbp
dunnighint ghunud-hwyntph ditpp b pnduwbqulnipniip vwhdwiynud Bt Owbkpwwnnph Ynnuhg,
hwuwubjh tu Ywdwpph b vywuwpuw pnjnp jEunpnutbpnd b QEp Ynnuhg ghunid-hwjntph
Altpp sywhwwiknt nhypnid Oy kpwwnnpt hpwyniup niuh spugniub] pputp W/jud pupwugp snwyg:
4.8. Ouwtpwwninph juypnid hpwwwpulyws b hwuwubih ymptpp W/jwd hwunwpnpbph pnpwht
wnwppkpulp Jupnn Enpudwnpdb dhuyt Ep wuhwony:
4.9. Oubkpwwuinph Ynnuhg vwhdwtijws nhypbpnid Ownwynipjniutbpht pudwinppugpnidp Jupng
b hpwlwbwgdlk] Fwdwinppujhtt NMuwjdwbwgpny wwhdwbws  tonpdtwut  dwudlbnny:
Onpduwutt  dwdljtnnp  wpwdwnpynud £ Ownwynipjniup thnpdwplbint tywwnwlyng,
dwuttwynpuybu’ wupgbnt hwdwywnuwupwind £ wpynp wyt QEp wwhwbeubpht b
Junhpubnpht, wpngnp wnlju E Swigh Owslnyyp b Ownwynipjutt hwuwbbjhnipnit wyt Juypbpnd,
npunkn Tnip hhdtwjuinmd twhuwnbunid Ep oqunyt] Ownwynipiniuhg: @npduwlubt dwdljtnh
pupwugpnid Fwdwiunpnuihtt Mwjdwbwghpp sinwskint nphypnid hwdwpynid E, np Swnuynipjub
wnwowplynn yuydwbkpt b tipuwjugynn tjupwughpp hwdwywnwupiwunid | 2Ep juphpubph
b wwhweukpht:

4.10. Onpdtwljutt  dwdljtnp jpwbwnig hbknn Pwdwinppujhtt Muydwbwgph nsnudu
hpujwiwgynid E wjjuy Ownwjmpniithg hpwdwpybnt dwuhtt ghunuwdh  ubkphuyugdudp:
Onpduwjut dudjinh wjwpnhtt Muydwbwgph nddwt Jwuhtt vwhdwbdws  Jupgny phunud
subpujugtbint ghypnid NMuydwbwghpp  hwdwpynd E jupqus wbnpny dudijbnny Jud
Outpwwunph Ynnuhg vwhdwdwsé wy) wuydwbubpny:

4.11. Npnp phypbpnid Fwdwiunpnuhtt Muydwbwghpp upnn £ Jupyk] npnpwlh dwdljbwnny
Owybtpwwuinph Fwdwinpy dbtwnt wwpunwynpoipjudp:  Ujp  dudfbnp  jpubuwnig hbwnn
Pudwutinppuyhtt Muydwbwghpp hwdwpynud | winpny dudjinny Yupyws, Epk wyt sh inidynud 2tp
jud Owbtpwuwinph Ynnuhg FPwdwinppujhtt Mwyjdwbwgpny, Zwdwdwjuwugpny Jwd opkupny
uwhdwigws jupgny b nhwypbpnid:

4.12. 2z opkuungpnipjul spowbmljubipnid Owykpwwinnpt hpwynip nith hpwdwpyt] Fudwiunpyughe
NMuwjydwbwghpp Jupkiniyg W/jud Ownwynipjnibttpht jud ppwig dh dwuhtt hwuwbbhnipnit
wwywhnybinyg WHwd uwvwhdwidws dwdjbnubpnid Jdupnudubpp sfuunwpbne nhupnid
Upwlnnuwih Jupgn] hpwdwpl] Pwdwinppuyht  Nuwpdwiwughpp  junwpbinig  ndqws
hwdwpbnd wjt’ Owbkpwwinph Ynnuhg vwhdwbqws duny (hkpwjnuwgulg, gqpoipenty, Jupd
hwnnppugpnipnil, qintnnud Owkpwwnnph Juypnid, QLU-ukp) swunigkiny Fudwunpnhtt htwnlyuyg
hhuptnhg ptiniq Ukhh wnjunipjut phypnid®

4.12.1. Smpwédpp quuynid E Swugh sdwslnyphg pnipu jud quuymd E Swbgh swbsynyph
uwhdwtubpnd, uwwluwyt Ownwnippiuubph dwnnigdwt hwdwp  wbjpbhiulub



hwpunpnipnibibpp puguluymd Ey/uygungws by, (ophtwl dwnijubkph pubwlu wyy
wnwpwéspnid/obupnid, Jud wfjuy hwugbnid  dwnijuibp  wighugubnt  hwdwp  sjub
wlhpwdbown tupwlwrnigyusputp (nhwnwhnpbp, hEbwumniutp b wyb)) jud pugujumnd Eu
wihpwdbon  poyjnynipmitibp/hwdwdwyinipniiubp . Owpwnmipmnibtitph  dwnnigdwh
ninJué woppwnwbpubph Juunwpdwt hwdwp, jhwgnp dwpdhtp pny; sh wwjhu
hpwlwbwgubint okupnid dwnijutitp Untiinwdtint wpuwwnwptbp,
4.12.2. dhtsh Smpwspnid mbnunpyus twpujhtt Uwpptpp hwynbtwpbplint gnpdptipugh wuwpunp,
4.12.3. Oybkpwwnnph Ynnuhg Swpwspnid Ukl wy] Fudwinpnuhtt wuwyjdwiuwgnph sppwbwljubipnid
winpnkt hul] dwnnigynid Bt wwhwugynn Ownwynipjniuttpp,
4.12.4. Pwdwunpnp Oybkpwwnnph htinn twpajhunid fupgws npbk quydwbwgph sppwiwlynid
Jtpohtthu hwinty nith sjunupjus yqupunwynpnipmniu(utp),
4.12.5. Pwdwbnpnyp,  bwpjhund  oqukiny  Owbkpwwnph  Ynnuhg  wpwowplyny
Ownuynipniubphg (wyy pynd  jupwbhs wpwewplibphg), wpunk; b Awdwinpyuygh
NMuwydwiwgph ywhwbeubpp Jud pny) E wnydt) nshpubp jud swpwpwhnidukp,
4.12.6. Oykpwunnph Ynquhg vwhdwigws ding skb tkpuyugyt] ywhwieynn huunupnphpp
“Thunid-hwynp W/jwud wy) wmthpuwdbown nbnkimpniutubpp
4.12.7. Pudwunpnh Ynnuhg tipuyugus hwunwpnptpnud jud nkptinipmniatbpnid unju
tu Yhnshputp Yud ujuw) wyjuukp,
4.12.8. d8wpnibwlnipjul unniquu pupuguljupgtph wpjwnipyut nhypnid OCwpwynipjuip
pudwtnppuqpybint hwdwp phunn wbudp quuwhwwnynid £ wuhniuwh ygupunuywt jud sh
pujupupnid  Owbkpwwnnph  Ynnuhg wfjuy  Ownwynipjutt  hwdwp  wwhdwbguws
Jdwpnitwlnipjut b tdwbwnhy wy yuwhwietbpp,
4129. Swpwédpp, npunbn whkwnp L bhqhjujutt wbudhtt dwwnnigdbt Udpulgus guuigh
Ownwynipjniutbpp, Owytpwwunph quwhwwndwdp hwinhuwtind jud Swowyniud L nplk
hpwJuwpwiwlut whdh W/jud wthwwn dkntwplunhpng thwunwgh gnpéniubnipjut Juyp
/Yud dhghjuljus wudh Ynnuhg swhnyp vnwbwnt jud w)] nbnbuwjui gnpéniutnipniu
hpwlwbwgubint tywwnwlny oqunugnpéynn mwpwsp,
4.12.10.  Swpwsdph  ubkthwlwbwwnbpp Wwd hwdwubthwljubnbpp nhuty |3
Owbpuwwnnphtt Swpwspnid Ownuynipnibiiph tunnignip pqupupbgitine hudwp:
4.13.0pny nhwyplpnud (Epk ophttwl ghunnp sniuh dpnnwjub phwlnipjut Juyp 2Z-nud, hwyqundws
sk 2Z mupwspnid, 22 punupugh skt jud ZZ-nid snith hwdwywunwupwt jugnipjut jupgudhdwl
/jud Owbkpwuinph Ynnuhg twpwwnbujws wy phwyptpnud, Jud nith pholbu sfunupgus
wuwnpuwynpnipntl,) Oykpwwnnpp jupnn k hpwdwpyty Ownwynipjniuttpnh hwdwp
Pudwtinppuyhtt Muwydwbwghp Jupknig jud npu Jupdwt hwdwp Jupnn £ wnwewnpl) jpugnighs
wwhwieotbp Jud wwpdwbibkp, wn pynd wwhwiol] wwpuunpmpnibitph  junwpdwh
wywhnydwt vhgngutp (nkwnghw):
4.14. fPwdwinpnpuyhtt Muwjdwbwghp Yupkinig, Owpwynipnitubphtt jud ppuibg dh  dwuhb
hwuwttjhnipnit wmywhnytjnig, Uuppuynpmidutinh yudwnphg jud gnidwpuwihtt vwhdwbwswthh
uwhdwinidhg Juwd thnthnjumidhg wpwe Owbpwwinpt hpwyniup nith  hpwlwbwgul; QWEp
Jdwupniiwlnipjutt uinnignd opkupny swupghjjwsd guujugus knumbwlny b wnpmniphg, wp pynud”
Qtquithg ywhwbgkiny ukpjuyugus nbkntjuwnynipniup hhdttwynpnn jpugnighs hwunwpnpbp,
juwnwpbiny hwdwyuwunwupiut hwpgnidubp b/jud yuwhwgh] ;pugnighs wywhnydw vhongubp:
4.15.0ybpwwnnpt hpwynitp nith vwhdwbwihwll] jnipupwbtynip Fudwtnpphtt mpudwnpyng
Uwpptph, Umppuynpnidutph b SIM pupunh jud Ownwynipiniuttph puwbwyp:
4.16.Yuy hwuwnwwnbn hwdwnppubph vywuwpuwt Jennpnuh hbn quiugh Jud juuyh wy
dhongutpny b wbgubing Pwdwinpph tnyuwljubugdwt thoyp' Pwdwinpyp jupnn b wybyhuh
thnthnjumipnitttp juunwpl] Fudwinppuyhtt Muydwbwgpnid, npnup poyjunpbih o hwdwpynid
Owtipuwwnnph Ynnuhg:



4.17.0ybkpuunnpp wpwbdht phypbpmy (unygl Yhnnd Godws wuydwitbpn]) hknwunuwlwygngd
Jupny E hwipbu qup Pwdwinppht hwuwbbh  wowowpympnitiuttpny:  Zhpwwnwljus
wnwownlnipiniihg oqunnybnt Fudwunpnh guulnipjut nhypnid Fudwiunppujhtt Wuydwbwgpnid
thnthnjunipmnit juunwpbint npbk gpuynp hwunwpnine Owbpwwnnph U Fwdwiunpnh dholi sh
Jupynud, hull bhwjwuwnudp (wywgnygp) wr wjt, np Pudwbwpnpuihtt NMuydwbwgpnid
thnthnjumipnitubpp juwnwpyt) Bu b punniubh Bu fFudwiunpnh hwdwp, hwtinhuwinid £ fudwtinpnh
ynnuhg juwnwupyws wnwehti y&wpnidp:

4.18. fwdwinpnh  ukpyujugnigshtt  Fwdwinpph  wunihg  gqopénnmipnititbp  juwnwpbnt
lhwgnpnipmnit mpudwnpnn thwunwpnpeh gnpénnnipjut punupbgdwt jud widuybpnipiut
ntypnid Inip ywwpunuwynp bp whdhoww bu wnbknkljugut) Owykpwwnnpht: Uhtish tdwb hnthnpunipjut
dwuhtt Owbkpwwnnphtt wnbnkjwugbbp/fud snbnbkiugubip 2Ep vhpluyugnigsh wuwhwbeubph
Juwnwpdwtt nnnué Owbpwwnph gonpénnmipnitubpp b nputg  wpmyniupnid  Swqus
wupunwynpnipjniutbpp hwdwpynud Eu ppuduswth b junwupus Ep wiunthg:

4.18 Zwdwph wnknuihnjunipnit wy Owkpwwnnph Swug Jud unp pwdwunpnuhtt wuwydwiwgph
Jupnud, Jipswinidubph uwinnwgnid, htisybu twb Owybkpwwnnph Ynnuhg vwhdwitjws dh owpp wy
gnpéwppubph phwypnid pwdwinpnh ubpujugnighsp whwp L akpjuyuguh dhuwjt tnnnwpuljub
hwunwndwdp jud tnnnwpwuljut jupgny Juytpugpwsd jhwqnpugpbphtt hwjwuwpbgus tdw
ppufuunipinii wynn (hugnpugph phophliwyp:

4.19 Gpt Pudwunppujhtt yuwjdwbwgnph Jupnidhg htnn wupqyh, np QEp Ynndhg tpdwus Swpwsph
hwugtt sh hwdwyuwunwupwinid Owbpwwnph Fhihiquyhtt hwdwlwupgnid wnlju hwugkubph
puquyjhtt (npp Yyipgyws b 22 Ywnwdupnipjutt wnpbptp wipwpd gnyph Junwuwnph Yndhuinkhg b
wuppbpwpup pupdwugynud k), Owkpwwnnpt ppwynitp muh dhwinndwih Jupgny nipnbno
(thnthnpukint) Fudwinpyujhtt wuydwtwgpnid tpdws Swpwusph hwugkie:

5. Ownuynipjnibbph dwnmgdwt jupgp b wuydwbbbpp
5.1. Ownwjnipjniutitpp, punn hpkug mbkuwlh, dwnnigymd i Oywbpwwnnph Udpuljgqus W/jud
Cwpdwlwt Jwwh gugkpny, npnughg mipwpwisnipt nitth hp dwwunnigdwt Ywbnbubbpt nu
wnwbdtwhwwnlnipniuutpn:
5.2. Oytpwwunph Ynnuhg twhwnbujws phypipnd® Ownwymipmnitttpp Jupnn ko dwnnigybp
Ouwtpwwnnph Ynnuhg btwpuptnnpus bppnpy wdwtg Ynnuhg jud hwdwwnbn: Oybkpwwnnpp fupnn £
Pudwtinpphtt hwuwubih nupdtt) Eppnpny wbhdwbg Ynnuhg dwnnigynn swnwmpmitubp’ tdwb
Eppnpn wbdwtg hkn hwpwpbpnipniutipnid hwinbu quny npybu Fudwinpnh gnpswljuy, npp
gnpénid E hp wtnithg, uwljuyt fudwtinpnh hwpyhtt b hwbdtwpwpnipjudp:
5.3. Pwdwinppugpdwut mbuwlp, Ownwympnitubph twpbpp, Uwlwuqtuht Mwip/Qupkpen
/jud Ownwmpnibibpp pwdwinppugpdwi wwhhtt phnpmd Gp dnip Qbp yuhwbeubpht
hudwywunwupiwi:
5.4. Pudwunpnpuyhtt Muydwbwghp Jupkjhu Owkpwwnnph Ynndhg pbjuytt wnhjugynud bi wy
hwybkpuw) Ownwynipniutkpp, npnug hwdwp jpugnighs ydwpnidubp skt wuwhwbgynid (Epk wy) put
uwhdwtwsé sk Owybpwwnph Ynnuhg):
5.5. Owytkpwwnnph Ynnuhg dwwnnigynn npnp Ownwynipjniutitp QEp Ynnuhg jupnn bu wnhyugytp
dwjtwght Ukynih, "My Team” hwbjdwsh, tp uvwppuynpldwt jupqupkpnudubph dhongny Yud wyp
tnwtwlny, htyyhu twb Owbkpwwnnph dwdweph b vywuwpluw JEunpnt wghibnt jud wyp
httwpuynp Enwuwlutpny:
5.6. Lwjupwl |pugnighs y&wupnid ywhwbonn Ownwnipniutbph wjnhydwugnidp, Fnip ywupunwynp
tp uwumqgl] wwwudhpynny Ownwnipnittt  oquuwgnpsdbint  hwdwp QEp vwppuynpldwb
htwpunpnipnibitph m vwhdwbwhuwymdibpp hwujwiwne hudwp, ph wpyn’p Jupnn bp



wljnhjugynn Ownwynipiniihg ogunyt] wyjuy vwppwynpldwdp: Zuvwpwynp nhuljipp wyu nhypnid
ynpnud Ep Inup.

57. Npnp Ownwjnipinittbp Qbq Jupnn o dwnmgdl] dhugl, Gphk QEp JEpetwlbnwght
uwppuynpnidp huwdwywwnwuppwind £ idwt Owpwynipinititinhg ogunnybint hwdwp wuhpwdtown
nbhthjulwt htwpwynpnipmnibubpht:

5.8. Owbkpwwunph Ynnuhg vwhdwbdws upgny phunid-hwynp b NMwhwbeynny thwunwpnpbpp
ubpjuyugubing wnpdbnl, hwdwdwjtiwghp Yupkny, hull Owbkpwwnph Ynnuhg uvwhdwtgus
nhwyptpnid twb Juwh wy] dhongubpny nip hpunitp niubp thnthnjub] bp pudwtinppugpdut
wnbuwlp, Uwlwuqtughtt Muup jud dhbiunygt Uwlwuquuwhtt Muth tbpunid swnwjnmipnittubph
gutlp Whjwd wlnhjugul] jpugnighs Owpwynipnibubp’ wwjdwinyg, np wnuhuh wwhwy
ubpuyugubint ywhht Owbpwwnnph tjundwdp snitbp sfunnupjus gupunuwynpnipnit (wupup),
tpt wy] puwt vwhdwiwsé sk Owbkpwwnnph Ynnuhg: Cun npnud, Zupdupuyhtt dwdwbwlwopowih
wyjupnhg htnn pudwtinpnptt Yubpuyugh qipetljwt huphd, htsp Yptingph Zwpdupluyht
dudwtwuopownid Juwnwpwsé pninp wyy pynid, nnnidhtigh quugbtpp, fud Ud-nud pungplyus
wduwlu tkpunnidutphg htwnn thwunwgh ogrnugnpéus Swnwynipniuutph Swwh hwypydunpyp:
Owytpwwunpt hpwynitp niuth uwhdwil] jpugnighs ydwp mipwpwiynip wynuyhuh thhnthnpnipyut
hwdwnp:

5.9. Ownwynipjniuitiph, Uwlwqtujhtt Muwuutph thnthopunipmpiubbtph pbwypbpnud 2Ep Zwpyght
wnlw pnuntubibpp, wynndwn ghubpugué wnwewplutptt nt Swnwynipniuttpp, hyyhu twb
wyjjwpununipniiubpp Bupwlju skt Jipunupddwt jud thnjuwtgdwt 2bp unp Zwpghl, Zudwphl
b/jud Ownwynipjuip, kpk wy] put sh vwhdwiynid Owbkpwwnnph Ynnuhg:

510 QbLp Undtwlub  wnfjujubptt ogunugnpéynd kb pwdwtnppugpdwt nbkuwlh,
Ownwjmpiniiibph  thwpbph, Uwlwquuyhtt  Qupbkph/Mwuh, Ownwnipmitubph (npubg
wbuwljutpnh) tnhnjumpuit b jpugnighy Ownwmpnitubph  winhdugdwi, husybu bwb
Ouwtpwwnnph Ynnuhg 2kq mbinEjunynipjut npudwunpdwt, Ownwnipnibttph nhiwg ydwupnidukp
Juwnwpbnt b Oykpwwnnph nnuhg vwhdwwé wy) nwypbpnud:

511 Ownwmpnmiuubph wbuwlubph b wwlwqubph, Unwowplhh ujwpwqgph, Uwlwqtuwjhl
Muwuttph b Qupbpubph, wupuptiph b qutddws gnidwpubph JEpupbpyu; nbnkjuwnynipniu
Pudwtnpnp Jupnn | unwbw] dwdwnph b nguuwpldwt jEinpnunid, Gudtwjut gpuukiyulhg,
My Team huwykjJushg, Oytkpwwnph Juyphg jud Quugkph Euwnpnuhg:

512 Ownwmpjut dh wpwewplhg, npp Lupwunpnd L npnpwlh dwdjbnnnmd Owbpuwnnph
Pwudwunpy duwnt wwpuwynpnipinil, dkl wy] wnwewplh wignidp (wpwbg Fwudwiunppujht
NMuydwbwgpny/hwdwdwjtugpny  twppwnbujus wnniquipp Jdwplni) htwpwiynp b dhuwgh
vwhdwijws dwdknh wjwpunhg htwun, hul dhisth npu wjuwpunp dhugit Owbpunnph pugunhly
hujkgnnmipjudp, hwljwpwl nphypmd tdwb wbgnudp Ynhwdh npwbu AEp  vnwbdbws
wupunwynpnipjul fpwhinnid b Oykpunnnpt hpwynibp §nittkiw QEquthg wwhwbol] uvwhdwdws
wnniydkpp, mniqubiptitinp, hpwdwpwughp:

513 Pwdwinpyught  Nuwpdwbwgph  Yoqd  quetwn]  Pwdwinpgp  (dnip) wwhu E o hp
hwdwdwjinmipniutp Owbkpwwinph  8wugh (U ny  dhuyt) dJhongny unwbwnt wy
juquuljtpynipnitutph Ynndhg  nquplynn gnuqnpuyh,  webupuht | Wuwd wyg
hwnnpnugpmipnitibkp, tnipbp b/jud mtnkynipniuttp :

6. Ownwympiniuutph vuwnmgnidp
6.1. Ogbpwwnnpp Ownwynipnitubpp dwwnnignd © 22 opktunpnipjutp, hpklt wpudwunpdus
lhgbughwutphtt b poynympmitubpht, Fwudwiunppuihtt Muydwbwgphl, unyt Mwydwbubphb,
Owtpwwnph tkppht pupugujupgtphtt b punupwjuwinipmniatphtt hwdwywnwupuw:



6.1.1 Owtpwwnph Ynnuhg vwhdwtjws nhypbpnid Owpwynipnitubpp jupng o dwnnigyl)
Owtpuwwnnph b hp Ynnuhg btwpupinpws Eppnpn wtdwig Ynnulhg hwdwnty:

6.1.2 Zwdwwnbn dJdwunnignn Swnwnipmittip  unwbwnt  bywnwlng  Fhunwd-hwyn
Ubpyuyugibing U Pwdwinppuyht wwpdwbwghp Yupkn] Pwdwinpyp  wikpuwywhnpk
pugniunid E twb hwdwinkn dwnnigynn Swnwynipniuitp dunnigbint tyunwlng Owbpwwnnph
Ynnuhg twhiptnpws tppnpn wdh Swpwynipnitubph dwnnigdut yuwydwbkpn:

6.1.3 Zipntuwwnbuwhtt Swnwynipniuikpp Jupnn Eu dwnnigyt) Oybkpwnnnph b Skuwjunnuljut
Ubnhw dwnwmipmitt dwwnnignn wy] wbudh htn hwdwwnbn: Owpwynipnitubph dwnnigdwi
wyuydwbtbpp hwuwubh b puyEpnipjut uypnid www. telecomarmenia.am

6.2 Cwipduljut juuyh Ownwjnipiniutbp dwwnnighint hwdwup Oykpwwnnpp Eq hwmnljugunid k
Zudwp b mpudwungpnid SIM Luipu:

6.3 Zudwpp hwnjugynd E fudwiinpphtt hwdwdw)t Oytpwwnnph Ynnuhg vwhdwiqus Ywupgh-
Tnip hpwyniup sniukp yuhwel) npnpwh Zwdwp, Epbk wyn Ywpgh hwdwdwgt wyt npudwnpbnt
hwdwp vwhdwtqws b wy wuydwukn:

6.4 Npnowlh (hwpuptunpbih, glntghl) hwdwph wpudwngpduwi hwdwp Owbpwwnpp jupng L
uwhdwtt) jpugnighs Jdwp Jud jpugnighs yupunuwynpnipniattip:

6.5 Udpwlgjuéd guugny Ownwmpnibuitp dwnnighnt hwdwup Fudwiunppujhtt Muydwiwgnph
Jupnidhg hknn Fudwunpnh Swpwspnid Owbpwwnnph dwubwgbwnubph §nnuhg httwpwiynphtiu
ubnu dudjEnubpnid mbnunpynud b jupqupbpynid £ Gupuwlwunnigyuspp (Uwppp) b vhwugynid
Oy tpwwunph Udpulgus Swught:

6.6 Udpwlgws guugh hbkpwnuh wbknuppdwt Swnwynipjut dwwnnigdut nknthjuljut
httwpuwynpnipjutt puguluynipjut dwuhtt Owbkpwwnpp wyn dwuhtt vwhdwidws dudljEnnid
unbntljwugunid £ nhunppht” iokng dkpddwt hhdtwynpnidubpp:

6.7 bphk Pwdwinpyi muh wjbwhuh wkpuhdhuglus wwpp, nph dhongm] puwn Oukpuwnnph
dwutwgbwnbbph Juwpshph, htwpwiynp Yhth ywunowd b Swiugh hwdwp wbdunwbg ogunyby
Ownwynipjniiibphg, myw Fwdwiunpnh guulnipjub nhypnid Owbkpwwnnpp jupnn E Udpuljgdus
gutigny mpudwnpynn Ownwynipinibbpp dwwnnigl) wyn uvupp(tp)ny:

6.8 Unyuny tnip hwdwdwju bp, np Ownwynipjniutitpp dwnnigynid kbt Oy bkpwnnph Swugh wnlju
nbkhthjulwt htwpwynpnipnitubpht b ponpnibwynipjutp, 8wugh Owsynyphl, oquugnpéynn
uwppwynpnidubpnh htwpuwynpnipnitubphtt nwpwidtwhwnlmpnitttphtt hwdwywnwupwb b
npuig uwhdwutbpnid:

6.9 Ouytpwwuinph Swugh wnbkthjulwt htwpwynpnipnibiubph, TV swnwnipniuubph dwuht
wnbntinipniiubpp fPudwinpnhtt hwuwbbh Bt nupddnid Owbpwwnnph Juyph, dwdwnph b
uyuuwpldwb YEunpnuttph vhongny:

6.10 Qtp  Ynnuhg owpdwljutt Ywwh Ownwmpnitibphg oquykip Swugh Owblynyph
uwhdwbubpnd vwhdwbwhwlyws sk Ynulpbnn mwpwspny, tphk wyp pwt sh vwhdwiynid
Owtpwwunph Ynnuhg ud sh plunid Ownwynmipiniiibph tnipnihg:

6.11 Owtpwwnnpp, hwinhuwbwny unyt Odptpwnuyh 6.12 Yhwny Fwdwinpph Ynnuhg yquumowd
1hwugnpwsd wbd, hpwyniup nith Fudwinpnh wiuntihg puquuptwuput jud vinnpupudutgus
okupnid wnwlg uUmniu ubthwlwuwwnbptph hwdwdwjunipjut nhtyh Fwdwinpph ohunipmniut
(pbtwuwpwip Ywd ny puwlbih wnwpwsép) whghugul] dwnijuutp, hEpwhinuwgstp, wnbknunpb
pudwtwpup nnuhbp, vwuppwynpnidubp b wy) Ynunituhjughwubp (bkpunjuy wyt nbwpkpp, bpp wy
wdpnnonipjudp jud dwubwlhnptt wigjugytnt k puighwinip pwdtwght ukthwlwinipjut dheny
Juwd Jpuyny, jud npu oquuugnpédudp), Lpk tdwb gnpénnnipinibutbpp skt pniywugunid pkuph
Ypnnnitwlmipnip, skt junspunnuinid hudbubpuyhtt yndmihughwtbph, okuph dkjuwthjuljut b
wy] uvwppwynpnudubph ptwlwintt gnpénitbmipjuup b ppwbg hbwnbwupny skt fuwpownynid
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ohtinipjniuitiph ubthwlwbuwwnbptph® hpkug shumipnitubpp whpuwbnbny, oquugnpstint b
wnbophtbkny, htywku twb punhwinip pudtughtt ubthwljwinipinithg oqguytint hpwyniupubpp:

6.12 Pwdwinpyp unyuny hwtdtwpupnd b Owbpwwunphtt Fwdwbinppuhtt wuwydwbwgph
gnpénnnipjut wupnne dudwbtwjuwhwnywsénid hp wunttihg opttugpnipjudp vwhdwiudws unpdbph
nt juwuntubph yuhywidwdp® hpujubtwugub] Opbpwnuygh 6.11 finnid uyqwsd qgnpénnnipiniuutpp b
npuig Juunwpdwt hwdwp wbhpwdbpn pninp wy] gqopénnmipjnittbpp’  tkpunjw) vwwluyt
suwhdwbwthwlytny, tkpluyugt] swunignidubp, gpmipiniuubkp, gphudnidukp skuph junwupdwt
dwpuuhutbphte

6.13 tnip hwdwduwyund b punpmiunwd Ep, np Owkpwwnnpp dkptwplnd E htwpwynp nnowdhwn
Uhongubptt wywhnybint hwdwp Ownwmpmniutiiph quwnowd b supnitwljuljut dwnnignidp b
Pwudwunpph  hwuwtbjhnipmniutp Owbkpwwnph Swight b Ownwmipjubp, uwluyh
Ownwynipjnitbiiph  wuwuowd b swpnibwlulut  dwwnnmgnidt  wywhngbint  Owbkpwwnnph
wupunwynpnipniup jwywgnyb gwupkpp gnpswnphjnt wuwpunwlwunipinit kb ny wybkjhe

6.14 Inip hudwdwjimd b pugniumd bp, np Ownwynipiniuiiphg oquyknt Wlwd npubg
hwuwtbjhnipjnit ntuktwnt htwpwynpnipiniup jud Ownwnipmiuattph npuyp jujugws £ unnpl
oJwé wytyhuh hwtqudwputphg b qnpénuukphg, npnup Jupnn B wnwewguk] 2Eq dwnnigynn
Ownwjnipjut punhwnndubp, npwlh Juupwpugnidubp, hbunbpubn juwh wpugnipju
nwwnwinidubp jud wy powtwiunidubp, npnup pnipu Eu Owbpwwnnph YEpwhuljnnnipiniuhg:
Uynuhuh hwiquidwlipbp nt gnpéntbibp b’

6.14.1 ny pupbtyuun wohwwnwtpwhtt howdwjpp (funtwynipjutt wunhdw, vuppuynpduib
phwluint wphtwwnwuph hwdwp stwppmnbuusd owwn pupdp fud gudp okpdwunhdwb b wyih),

6.14.2 2tp uwppwynpdwt npuwljp, htwpwynpnipnitubptt . wpwbdtwhwwnlnipniutbtpp,
nbkthjuwt whuwppnipniup jud ujuw) jupqupbpnidutpp (Eq dwnnigynn Ownwynipjub
htwn withwdwwnbtnth oytpughnt hwdwlwnpgbpp, yhpniutkpp b wyb),

6.143 wy owhkpwwnpubph, wyn pYnd’  dhpwqquyhti owbkpwwnpubtph gwugkph U
uwppuynpnidbph npwlp, wpwbdbwhwnlnipniiubpt nt htwpwynpnipnitubpp, tpwg
guugnid wnlw uwwhdwbwhwlndubpp, Ypwpubpp, wbuwppnipniutpp, Jbpehtubphu
wpuwnwipuwyht nkdhup, gwiuguyhtt jud juywtwght ypwpubpp jud whuwppnipniuutpp,

6.14.4 Cwpdwlwt Jwwh gubgny dwwnigynn Ownwmpmitubph W b 9b (TV)
Swnwynipyniibkph hwdwp' bubwlwghi wuwydwubbpp b dpunnpuughtt Gplnyputpp,
nuinhnwhputph hwuwtbhnipniup vwhdwbwthwlnng gnpéntutnh wqntgnipiniup, Oywbkpwwnnph
Juyutth b vwppwynpnidubph b Ep vwppuwynpdwt (hkpwjunu, dnpbd b OQwpwynipinitutphg
oguykint hwdwp oquuwugnpdynny wy uvwppuynpnidutp) dhol tnwés hbnwynpnipiniup,,
npunhnhwfwpwlwunipniuubph fEjupudwuquhuwlut pwbqupnidutpp, nknuijut nkjhtbh
wnwidtwhwwnljmpniuttpp, pughnwihpubph mwpwénidp b pwhwtnidubph wy] wypmnipubph
gnipniup, hunbpdipbughwtpp, hwbqudwbpttp, npnup |junspugnunubp i unbnénud
nuinhnuwppwynpnidubiph tnpdw) gnpéniubnipyut hwdwp, Cwnwnipiniuitphg ogunybint Juypp
(dwdynyphg nnipu mwpwsp, unnpghnlyu mwpwspubp, okuptkpht Unwn (hubkyp, pniubjutpp,
uyninubpp b wyp vnnpghnyu mwpwsputpp) b dudwbwlp (Owbkpwwnph S8wtgh wnwybky
dwbpwpbnuywé dwdtp, dhwdwdwbwl oquynnubph/ogunugnpénnutph phyp uwywuwpydwb
wnju Juypnid)

6.14.5 dnpu-dwdnpujhtt hpwyhdwlubpp (ophbntnubp, Epipuwowpdtp, wunbkpuqd, yhknwljut
dwpuhuttph npnonudubp, HEjnpuuinigdut puthwtnudubp, hwdwdwpuljubp b wy)

6.14.6 Jud tdwbwwnhy wy hwbqudwbpubpp:



6.15 Owbtpwuinpp ywupunwynp b Jhpujubqul)] pudwinpphtt dwinnigynn Ownwynipjnib(ubp)p’
pighwniwh yuwngweh Jhpugnidhg hbnn' 48 dwdw phpugpnid:
6.16 Uhtyh Ownwynipjnitubphtt pwdwinppugpdbip b QEp  Juphpubph hwdwp  ppubp
oquugnpship fuplunp E hdwbwy, np Oykpwwnnpp sh Epwouwynpnid®
6.16.1 wjuwyhuh hwugnygutph Jud ubpybpubph htn nkntjunynipyut hnppwbwlnidp, npnup
dudwttwjuynp jud dpnuwytiu wthwuwubh Eu hunbkpubnwht gmugh vhongni,
6.16.20wnwjnipjniutnh dwwnnigdwt pupugpmd punhwwnnidubnh, ujpwubph, wpugnipjut b
npuwlh wulnuwdutph, wwwnwinditph b wy  ppwhwindubph me jpwpwpnudutph
pugwljuynipiniup, htyybu twl Owpwnipyut hwuwibhnipjut wupinhwwnnipniup,
6.16.3 Owkpwwnnph 8wugh htn hwuwtbjhnipjut hwunwnndp' twhwybu hwynwpupyus
nbuwut jud dhohtt wpwugnipjut wnwytkjugniyt htwpuwynpnipjudp:
6.17 Ouwtpwwnph Swugh wijiwhwt wowwnwipp, widunwignipniut nt Ownwnipjub npul
wwwhnybtnt, Oywtpwwnph 8wigh htwpwynpmipniuubpp hwjwuwpuwswth pupjuting nplk Ynulptn
Cuipduljutt guugh puquyhtt juyuih Jpwu ghipswipwpbnujwénipniup tjuqbkgubnt, hisybu twbh
Ownwjnipjniiibiph hwuwtbjhnipniitt wywhnybnt hwdwp Owbkpwwnnptt huptt £ vwhdwbnid
wthpwdbown mkthjulwt dhongubpp, wyng pynid’ Owybkpwwnnpt hpwyniup nih hp hwykgnnnipjudp
Atntwplbt] ppuypdwujhtt hwdwywnwupwt vhgngunnidubp, Yhpwuntk] Ownwynipjniuttph swjwih
b/jud wpugnipyut vwhdwbuhwlnudubp b vwhdwibjwpwetwhbppnipmniutbp:
6.18 2tq wuhwpdwpnipnit syyunmdwntint tjunwnnidhg tjukny htnddupuhtt hwdwljupgnid
Qtp npuljut hwoytlohnp (wduwyddwpp) jud puguuwlju hwpdblonh nwhdwtiwsuthp uvyunybint
nhypnid Oykpwwinpp sh punhwnh QLq wyn ywhhtt dwnnigynn swnwjnipjut ukuhwi(quig, SMS,
GPRS), nph nhdwg jlunwupydh hwdwywnwupwt qubdnid:

7. Ownwumpniutiiphg oquuykip
7.1. Qtp Ynnuhg oquwgnpéynn uwppwynpnidp whwp b jhuh ubkpnhdbhiugdus, Owybpuwnnph
8wigh, Ownuwynipniiitbtph nt SIM Lwpnh htnn hwdwnbtnbh bt hwdwywnwuepwih 22
opkuunpnipjut wywhwbeukpht:
7.2. Pmdwinpyp wupununjnp k'
7.2.1. Ownwymipnithg soquyk) nplk Enwuwlny, npp Jupnn £ wqnlk] Owkpwwnnph W/jwd wyp
oy kpunnpubph EEjunpnuwghtt hwnnppulgnipiubh guiugkph jud vwuppwynpnidubph wywhny b
wijuwthwt wpjawwnwph Ypu:
7.2.2. Umnnigynn Ownwympniutbpp dwpnyh jud wthwwnnyg swnwewpl k)/sdmnnigt]  tppnpn
wbdwtg, wny pynmd shpwlwbwgtl] uvwluwqtuhtt hwpbpnd tbkpunjws wbuwhdwbwtuy
htnbpubwn  dwquwjubph wwpwédwbt nt Eppopy wbdwbg htnbpubn  hwuwbbhnipjut
wwwhnydwitt mynjwé qgnpénnnipjniutp:
7.2.3. Ownwynipjniuiitipti soqunuugnpst) fEjnpntwhtt hipwhwnnppulgnipjut Swnwynipjniuttp
dwunmghkiny,  gnuqnpuyht,  wnbkptjunjuut jwd  wy punyph  qubgquéwght
hwnnpnugpnipnibtbp niqupytng, pbwplnipnil, Jhjunphttwitp, hwupgnudutp, dpgnyptubp,
hbwnwgnunipnitutp, wénipnubp, Jhdwjupwuntp, wpowdubp wiughugubnt b tdwbwnhy
wjuuhuh gnpénnnipniuubp juwnwpknt tywwnwlny, npnup ninndus Lu pwhnyph unwgdwnp,
qunuthwpubph Jud gnjuqph wnwpwsdwiup’ wnwig Owbpwwnnph twpbwlwb gqpuynp
huwdwdwjunipjut:
7.2.4. Ownwjnipjniiitphg oquuytihu sppwpunt] Owbkpwwnph, wy Pwdwbnpnubph b Gppnpg
wbdwlg hpwyniuputpt m pwhbpp, 22 opkuunpnipyub, unyt Odkpwuyh npnypubpp,
wwhwbetbkpp, Oywkpwwnnph §nnuihg vwhdwtws wy) jupgbpt nt jubntubpp
7.2.5. sogqnnugnpsét] Ownuwynipjnitibpt wy owkpwwnputphg b gwugkphg Gpuyhtt Spwdhyh
thnjuwignid hppwljwmgttint hwdwp, hisybu twb wyjtyhuh tywwnwlubpny, npntp hwlwunid



whnmpjub pwhtphl, pupnujuinipyut hwdpinhwiunip tnpdbphtt b hwuwpwljuwlwt Yupgh
wuwhywtdwb Juuntubphl,

7.2.6. shpujwmbwgul) gnpénnmipinitttp, npnup nippdué Lu Owbkpwwnph Swugh unpdwy
gnpéniubnmipjul jpwpwpdwip Jud twwwuwl nbubkt tnhnjuk] Oywbpwwnnph 8wtgh fwd
uvwppwynpdw fud spugpuyhtt wyywhnydwb jupqupbpnudutpp,

7.2.7. mkjpuhjulwut wwppbp nsnudubtp Yhpwnkingd (wbijwpe Yhpwnyny wbkjuuninghwjhg)
Cupdwlwt YJuwuwh Ownwjnipnibubpt soguugnpst] wdpwlguws Juwh Swpwynipinibubp
dwwnnighint/ unwtwnt hwdwp b hwljwpwlyp,

7.2.8. shpwjwwgub] gnpénnnipnitubp spnyjunpdus hwuwbbjhnipmnit vnwbwnt b tdwb
hwuwubjhnipjniip ognugnpstint tyywwnwlny,

7.29.Oywtpuwwnnph  Swigny  sthnjuwbgh;  wbpijunynipmit jud  shpuwjuwbwugubp
gnpénnnipjnibubp, npntp Jupnn Ebu unbnshk] swpnuwpugqusd pwpdp swupwpbntgwbdnipini
Owkpwwunph Swugnid fud vwppuynpnidutph Ypuw,

7.2.10. qwhwywuk] guujugws nbpuhjuijut jud nbntjunjujut ptunipuh oquugnpsdw
Juunuutpp,

7.2.11. shtndt) ubthwljwt IP hmugkl, htiyybu ul wy] gmuguyyhtt ypnunnlnjubpnid b hutnbpubnnid
wnyjujutp thnjuwtighihu ogqunuugnpéynny IP hwugkubpnp:

7.3 Pudwunpyp hwdwdwj Ywpquynpnn dwpdh npnpdwl, hpwyniup nith ghul] b Oykpuwnnnph
Jwdwnph b uyuwuwpyuwt YEunpnu(ubp)hg vnwbtiu nhuknt yuwhht twhinpgnn 12 (wwubkpln)
wlhutbph hwdwp wdpuljgyus hbEnwpinuwlwuwh Swnwmpmititbph Gpughtt b swpduluib
htnwinuwluuwh swpwnipniuutnh dntnpuyhtt (htwpwynpnipjut nhypnid) b Gjpuyhtt quugkph,
Eipwyhtt Jupd hwnnpnugpnipnibbbph Jepwpbkpu] (Ununpuyhtt upd hwnnpnpugpnipiniutibph
dwuhtt  nbpijunympmb  sh wpwdungpynd)  dwipudwub nknbmpmpiutkp hwoh-
wypwipwqpbph duing Jud Owbkpwwnnph hwdwp pungnitbjh wy) Bpwbwlyny, tpk wn quuqbpt nu
Jupd hwunnppugpnipnibtubpp vwlwgpyl] o b Fwdwinpph hwdwp wnwewgnpl] swnwynipju
J&wp: Uy phypbpnid qwhwigynn nbnkjuwnynipniup mpudwnpymd £ Ywpquynpnn dwpduh
ynnuhg vwhdwtyws Jupgny: Oywkpwwnpp Jupnn £ vwhdwil] dEkpswtdwt mpudwnpdwt wkih
Epup dudwbwluwhwnyws:

7.4 Pwdwinphnh wwhwiem] Owbkpwwnph dwgweph b uwywuwpldwb  Yhnpnubbpmd
Udpuljgqusd guugh swnwjnmipjnitubph dwuny, Jupnn bt widdup npudwunpdl] junwpws

Upguqquyhli, Uhgpwnwpuyh b nwh hwipught pupdwljwl peowihtt juwh guughp &puyght
qugtph ypdwtnudp’ dkYy ophtiwly jnipwpwisinip hwydupluyhtt dwdwbwljuopowth hwdwnp:

Uy pbhwypbpnud Fudwinpphtt hwsydh punyuwsp b yhpswinid mpudwunnpbint hwdwp Owybkpuwwnnpt
hpwywunik Jduputp quudby:

7.5 Owtkpwwnnpp bp/Fudwinpnh niquplws b uinwugws jupd hwnnppugpnipniuibph, pnbkpubn
ntunipuibph pnjwbnulnipjut, dntnp gonpdwés Yuyptph EEjupntuwghtt  hwugkubph dwuht
unbnjunynipnit mpudwnpbint ywpunwynpnipnib snith:

7.6 Unyuny “nip mwjhu bp hwdwdwjimpinit Oykpuwwnnpht ntunidbtwuhpty b dpwlyl) 2Ep Ynnuhg
oquugnpéyws hunkputin nhuniputiiph pnuinuljnipinitp, dntnp gnpéwsé Yuypbnh Ejunpntwght
hwugkubph dwuht mbinkjuwnynipniup, Ept dnwp ghdl) Ep Owkpwwnnphtt hwohdubph/quudnidutph
htwn huyywé withwdwdwjunipjut hwjnny:

7.7 “Inip wupnuynp kp wwhwwil] mintjunduljut widunwignipjub juinuutpp b qgniowbiug
qindwpwpnipniihg:

7.8 2tp Yhpotwlinnughtt vwuppuwynpnidhg Yyhpniuwght spwgpbnh W/jud vyguwdh wnwpdwh nhwypnid
Jhwdwpyh, np Juwup wundwnyk £ AEp gnpénnnipjut jud wignpénipjut hbnbhwupny:



8 SIM pwipwnh, Uwipph, Uuppuynpniditiph oquuugnpéniup b wjuthujuimidn
8.1. Owkpunnph b Fwdwinpnh dhol Uwppkph W/jwd Uwppunpnidutph hwdinud-punniinudu
ppuwuiugdnd b huwdwyuinwuwt wlinny] (wumhbn’ Zwbdidwb-pigniidw wln), npp
hwunhuwinud £ fudwtinppuyhtt Muydwugph wpwdwikih b punjugnighs dwun:
8.2. Pugunnipjudp unyt Nuydwbibph 6.7 fhnnud twpumnbujws ntwyph® Owbkpwwnph Ynnuhg
upudwnming - Uwppbpp,  Owbkpuwnph  Ynndhg  gubugws  wibjugjws  (hnthnjujuws,
Jybpwiunpngws) uwppwynpnidubph, hsywbu twb dwnipjptubph htwn dhwuht, hwdwpynd Bu
Oy tkpwwnph ubthwuljuinipniup b Fudwtnpnp sh jupnn nputp hnthnpnipyut Eipwuplyb), Jdupngh
jud withwwnnyyg thnjowtgh) (npudwnnty) tppopn wudh, ek wy put gpuynp ding hwdwdwjubgus
sk Ogtpwwnnph b Fwdwunpnh dhol:
8.3. Uwpph upuw) oginuugnpduwty, yuwnwhwlw Ynpunh, Juwudwsph fud huthynwljnipjut nhuljp
thnjuwtgynid t fPudwinpphtt’ Zubdudwb-pugnitdwt wjnnp uvinnpugnptint wwhhg, b wyy wuwhhg
ujuws Uupph hudwp wunwupwbwwnynipiniup Yponud E fudwtnpp:
8.4. Uupph WhHwd  Uwppuynpnidubph  wbnunpmdp, Jupqupbpnudp wbnuithnunidu
hpuwjwiwgynid £ Fudwunpnh Ynnudhg,kpt Oybkpwwnnnph Ynndhg wy) pwtt vwhdwbdws sk: Unpldh
Jupquynpnidutiph hpwhwtqubpp qbnbnyusé i Owbkpwwnnph Juyypnid:
8.5. Pwdwimpnp wupununjnp £
8.5.1. Owbkpwwuinph Ynnuhg npudwunpyué vwuppuynpnidp, uwppp b SIM pupwnp soquugnnpsdt)
wihwdwwnbtnbh wy vwuppuynpnidutph htnn hwdwunbn Jud npbk wy YEpw, npp jupng E Juwu
hwugut) Owbkpwwnph W/wd wy) oykpuwwnnputnh L Ejunpntuwghtt hwnnppuljgnipjut guiugtkpht jud
uwppwynpnidubpht jud wqpk) nputg gnpéwntnipjui Ypu,
8.5.2.  Poowjht juuyh juijpwydwpuyhtt hwdwlwupgh hpkt hwnjugdws hwdwpp wlnhyduguty,
ogquuugnpsdh] Ejpuyht jud dntnpught (Aujtughtt jud ny dwjtughy) Swpwynipiniutph vnwugdwt
hwdwp, juwnwpk] hwodh (hgpuynpnid, wyt dbknp phpknig b wuwydwbwghp Yupkinig htwnn tpkp
wudhutbph pupwugpnid: Updwé dudljbnnmd pyuplusd gnpénnnipjniuttpp sjuunwpbint ntupnid
Outpwwnpt hpwynitp nith dhwlnndwuh nist] wuydwwghpt wnwg twpiwy bu swinigdwt
8.5.3. Uwppht /jud Umppwynpnidubpht Jepupkpyt) pbwdpny, wuhwywl] yuwnowd b uvwpphtt
Jhdwlnid:
8.5.4. Uwippp W/wud Unppuynpnidubpb oginugnpst) vhuyb wyt tyqunwlyny b wyt quyypnud,
npukn Owbkpwwnnph dwutwgbnubph §nnuhg mknunpyty b jupqupkpyt) b, wnwig Oytpuwnnnph
pnynynipjub sinknuthnhub] npuip:
8.5.5. sybpwunpngk; Uwppp  WHwd Uwppuwynpnidutpt  wpwig Owbpwwnnph  gpuynp
hwdwdwjuini pju:
8.5.6. Uwpph W/jwd Uwppwynpdwtt Ynpuwnp, hwthonwlnipjut dwuht, 2Ep jud Eppnpny wudh
ynnuhg Juwudwb nhypnid ny nip pwt 3 (kpkp) opdw pupwugpmid wmbnkljwugubk; Owkpwwnnphu
(ubpuyugubinyg Owbkpuwwnnnph Ynnuhg wuwhwieynny thwunwpnpetpp) hwjunwl niypnid Fnip skp
Jwpnn wwhwhek) iuqbgkim 2kp wluwlwb J&wpp wyy opkph pubuhlt hwdwyywinwupawing
J&uwnlibnh suthn:
8.5.7. Owbkpwuwinph Ynnuhg wpudwnpusd uvwppwynpdwt, Uwpph Jbpunwupdubint yuwhwby
unwbwnt yuwhhg wjjliu soqgunugnpsdt) b Ykpunupdtt] nu/nputp Oybpwwnnpht:
8.5.8. qtpd duw SIM Lwpunh, Owkpwwinph npudwunpus vwppuynpldwt b Uwpph ny quwnows,
wbophtiwjwt b swpwowhnidutpny oqguugnpéniuhg b pniy) stiw) npu oguuuugnpédnidp sthwugnpyus
wudwg Ynnuhg,
8.5.9. Pwdwiunppujhtt Muydwbwgph nisdw ghypnid (wjwje nsdwb wuwndwnubphg) Jud
npnpwljh  Ownwynipniu(ubp)h  dwwnmgnudp  nunupbgubnt  ghwypnid Uwpp(bp)p Whwd
Uwppunpnidubpp uwpphtt Jhwmu JEpunupdit; Owbkpunnphtt ny nip pwl 20-opjw (puwiiy)
dundjbwnnud, hul] wpwtdht nhyplpnid Owbpwnnph vwhdwiws wy dwdjEnikpnd Oukpwwnnph



dwutimgbnubph hwdwupUwpp(kp)t wywdntinnwdbint htwpwynpnipnit unbnstng jud nputp
huptunipnyt wywdntinwdbny:

8.6. Unyu Nuydwbubkph 8.5.9. Jhnnd uyqws 20 (puwb) opju dudljtinnid Fwdwunpnph Ynnuhg
Uwpp(kp)p sybpunwpdubint nhypnid Fwdwinpnyp wwuwpunwynp k Jdwupt)] Oybpwwnnph Ynndhg
uwhdwtywsd Uwpph /jud Unppuynpnidutiph wpdtph (hnjuhwwnnigdwt) gnidwpn:

8.7. Owtpwunnpp yupunuwynpymd £ hp hwdwp htwpudnp wdktwupd dudjbnnid fFudwunpnht
npudwunpjus Uwppt wbdwp thnjowphtl] tnpny, Epk Owbpwwnnph Ynnuhg wjt dwbwsdby
wpununpuljut ptpnipenit niitgny:

8.8. Cuipdujutt Juuyh Ownwnipnititphg oqgunytjnt hwdwp whpwdtown uvwppuwynpnidp dtnp L
pipynud 2Ep Ynnuhg' QEp hwodhtt b hwybgnnnipjudp b nip Ep wuwuwupwbwwnnt ppu
Junpqupbkpnidubph b wuwnowd wojpwnwiph hwdwnp:

8.9. Npny Ownwynipjnitiubph phwypnid Owbkpwwinpp Jupnn £ wpwewpll] Uwppwynpnidubp
hwnml wwjlwiibpnd, wyn pynd npnowlh dwidlknn] Owbpuwwnnph Pwdwinpy  dhwnt
wupunwynpnipjudp jud Oybpwwnnph Ynnuhg vwhdwbdws wy upunwynpnipjudp: Owybkpwwnnpp
Jupny b bwb wpwowpll] vwppwynpnidubp ogunuugnpsuwtt wuydwuny, hpwyniupny fud wy
hhuniuputpny:

8.10. Bpt Uwppp Whwd Unppuynpnidp 2kq wnipdws k oqunugnpddwt hpwyniipny, Fnip hpujwunt
skp qhob), Judwnt), Jupdwlunipjut tnwy jud npbk wy jEpy thnjowbgh] wy;p wtdh jud nplk
thnthnpunipmnit junwpk) gpubnud, htyybu twb Uwpph b/fud Uwppuynpdwt Juwudwb, §npunh
jud hwthpnwlnipyut nhypmd ywupunwynp tp Oybkpwwnnphtt Jdwpk] npu wpdtpp vwhdwgws
Jupgny b dudjEwnnid:

8.11. Oywbkpwwnpp hwiunhuwtnmd £ QEq wpwdwnpynn SIM Lupnh dhwl ubthwlwbwnbpp,
pugunnipjudp npu ypu gunniynn 2kp ubthujutnipiniip hwinhuwugnn nkntjuwnynipjut:

8.12.2tq hwudubkint wuwhhg SIM pwpwph Juwudwl, Ynpuwnnh, hwthpnwlnipjuit b ny jhwugqnpyus
oqunuugnpddwt nhuljtipp Ypnid tp Inip:

8.13. Oykpwwnnpp Pwdwunpnh phudnmdh hhdwb Jpw wwpuwynp E (hp hwdwp htwpwynp
wdktwubnd dudlbwnubpnid) wuddwp thnjowphtt] wyt SIM Lwupunp, npp dwbwsyt) L ponnuplydws
wpnunpuljut  phpnipjudp: Uthwgws phypbpnid  Owbkpwwunpp Yupnn L SIM - Lwpunp
thnjuwphtidwt hwdwp kquhg hwybjjuy Y&wp qudby:

8.14. tnip hpwjwunt skp qhoti, Judwnt), Jupdwlunipjut nmw) jud wy Yhpwy Eppnpn wudh
thnjuwtghy, Juwub] ud nstswmguby SIM Lupun:

8.15. SIM Pwpunh Jpwu qpuigusd tnyuwlwbwgunny wnkthjujwt ndjuibtpp jplhuophttmytne
gujugws thnpd wpgbpnd E 0 dmip gpu hwdwp wunwupwbwnygnipmt bp jpomd 22
opkunpnipyudp vwhdwtywsé Jupgny:

8.16. Oytkpwunpt hpwwunt £ Qbp twhiwdbnunipjudp NMuwjdwbwugnph nsdwt wwhhg, hull wy
hhupny wuwplwbwgph médwlt nhkypmd 22 opktunpmipjudp uvwhdwiqws dwdlbinnd
npudwnpdus peouyhtt b wmdpuljgqus juuyh hwdwpubpp npudwnpt) wy] wudh:

8.17. Skjutthulul Yud wy) withpudkpnnmpniihg kjukny Owbkpunnpl hpudniip mh thnjubjne
Qtq mpudwnpjuws wdpwlguws guugh Zudwpp Jud SIM Lupunp’ wyn dwuht twpuybu kg
dwunighny:

8.18. tnip wwpuwynp bp SIM pwpunh Juwd uvwpph WHwd uvwppwynpdwt Ynpunh Yud
huthrnwljmpjut phypnid 2Ep Ownwmpnitubpp Juubgubint hwdwp wyn dwuhtt wthwwwuy
unbnkljugut] Oykpuwnnpht:

9 Uwlwuqubp, quudnidubp
9.1. Owkpwwnptt hupt E uvwhdwind b ppwwunt E unyt NMwypdwubbph 18.5. Yhkwht
huwdwywunwupwt dhwnnuwih Jwpgny thnthnjul] Ownwmpmitutph, Ownwynipjnibubph



thwpbpubph, vwjuquuyht hwupbkph/yuth vwjugqubpp: Ywpquynpynn npny Swnwjnipiniiubph
uwuqutph  thnhnjnpmnibabbptt hppjuwtugynd - Ea z2Z  huwupwjht  Swnwympnitubkpp
Junpquynpnn hwtdttwdnnnygh pugnibwé npnonidubnhtt hwdwywwnwuiw:
9.2. Owkpwwnnptt ppwjwunt E 2Qkquhg qubdl] Jdwpubp (nnydbp) vwhdwbwhwlus Jud
Juubkgwé Ownwynipjniutibiph JEkpuwlwiuqudwt, SIMPwpwnh thnpjuuphudwt jud wyuwdntinwdyws
dwyniputibpti nt Uwpplpp b/jud Uwppuynpnudutpp inphg Untinnwdbint hwdwp:
9.3. Uwmunnigyws Ownwynipnibtph  hwdwp qubdynny  gnidwpubpp b dwnnigdus
Ownwynipjniubph swdwukpp hwydupyynid Eu Owbkpwwnnph Fhihiquyhtt Zwdwlwupgh jud wy
owkpwwnnputph b dwnwynipjnit dwwnnignnubph Ynnuhg tkpjuyugyus wnyjujubkpny (ophtwy’
nnuhugnid Ownwynipinibtbp dwnnighihu):
9.4. Uwunnigywué Ownuynipjniuttnh, nputg swwtiph hwyduplutph hwdwp hhdp B pugniugnid
Owbtpwwnph, hull npny Ownwjnipjnibtbph phwypmd’ wy owkpwwnpubph U Swnwynipjnib
dwwnnignnutph hwyyupluyhtt hwdwljupgbipnid gputigdus b ubpjuyugdus ndjuyubpp:
9.5. Zknwnuwlwwh Swrwynipniuitph nhdwg quudnidu hpujuwbwgynid § Ownwynipjniuubph
thupbpht, Uwlwuqiuwhtt Qupbkpht/Mwuht jud Unwewplhh ujwupwugphtt hwdwywnwupuwb
wduwddwph/ opwydwph (ny 1phy wduju phwypnid hwdwdwubnpbl) swithny WHwd Eubkng
htnwhinuwjhtt quugh wbnnmipnithg, QEp Ynndhg juunwpdws hwpgnidubph  pwbtwlhg,
wlunhjyugus b/ljwud oquugnpédws Ownwynipjnibiubph pwbwlhg, punnitus, thnpwbgdus,
niquplws, dowuldusd Wjud wuhywigws nbnkjunynipjut pwtwlhg b/jwud dwwihg' pun
nwjuquuyht/nnuphdhjugdwis thuynph, htyybu twb 22 opkuugpnipjudp W/jwud Owbkpwwnnph
ynnuhg vwhdwtqws wy) swthwuhyutpny:
9.6. Quiigh nmhnnnipjut hwpduplb hpulwbwgynid £ jubsynn Ynnuh yunwupiwth wqputpwutihg
Uhtish quiignn jud Jubsynn wtdh Ynnuhg whgwnnidp /mpwndwt wqnubpwth utnwugnidp/ jud
Pudwtnpph Jud Jubsynn Ynndh vwppwynpiwt wbpwwndbip, Epk wy pwt sh uvwhdwiynid
Owytpwwnnph Ynnuhg npny Ownwynipiniutbph hwdwn:
9.7. Quugp hwdwpynid £ yuwnwuppwtiqusd b quigh mbnnnipjut hwpguplp b hwdwywnwupwh
qutdnidubpt ppuubtugynid Et twb hbnbju] vwppwynpnidubph yuwwnmwupiwh/wqnuywh
nhwypbpnid”
9.7.1. SYjuutiph thnppowbugdwt vwppwynpdw (ophtiwly” dnpbd, $wpupdhjujhtt wyuwpuwn b
wy] vwppwynpnid, npnup wouwwnnid kbt mbnkjunynipjut wjunndwn pugnibdwt nkdhunid),
jud Pwdwinpph wy] vwppwynpdwb, npt wywhnymd Jud wdwbwpynd L wndjuukph
thnpuiwtigdwt htwpwynpnipinit jubsynn wudh puguljunipjut ghypnid;
9.7.2. FPudwunpnh vwppunpuuly, hiptwywnwupiwthsh, dAwjuwght thnuwnh ;
9.8. Puwnbkpubn hwuwubhnmpjut Swpwnipyut phypnid quudnidt hpujubwgynid k QEp pinnpus
Ownwmipnitubph thwpbpht, Uwujuquwhtt Qupbkpht/MNwtht jud Unwowplh Ujwpwugpht
hudwyuwunwupwt (wduwydwph, opwydwph WHwd punn ognnugnpéus dwdwih (MB), Jud
Pudwtnppuyhtt Muydwtwgpny vwhdwidws wy) upgny:
9.9. Zwpyh wnubkny S8wbgh wohmwwnwuph wbhuhjujwt  wpwbdbwhwwnlnipmnitbpp’
Owtpwwnptt hpwyniip nibth uwwhdwbl] JdEl spunhwwngnn jud wlunhdugdws, uvwulugh
soquuuugnpdynny juwh ubwbuh hkpwimuwquigh, Jhnbinquiigh, hnkpibn ubuhugh (U wyh)
wnwybkjugnijt mbnnnipnii:
9.10.6pt nip ogqunymd bp wjuwyhuh Ownwjnipniihg (rnnidhtg Swpwynipinit, dhowqquyht
Epujhtt dSwnwnipmnibubp b wy), nph ghdwg hwoqupldws Jwupp tpyws wwhh ppnipjudp
(nEpuhjulwt jud dh pwupp w)] wpwbdtwhwwnlnipniutbpny yujdwbwynpjws) nbuwbih sk
Ouybtpwwninph Fhihiquyptt Zwdwlwpgnid, wwyw wyy Ownwynipjub hwdwp hwohyp Qbkq k
ubpjuyugynid wju Fhihtiquyht Zwdwlwpgnid mbkuwtth nuptwnt (hwpduplytint) wuhhg, npp
“nip wupunwynp kp Jwunpk] (whqud, bplk fFudwtnppuihtt Muyjdwiwghpt wpgbv jnwsyky k):



9.11. Pmdwinppujhtt. NMuwjdwbwgph hwdwduytt wpudwnpjus Uwpph W/jud Uwppuynpdut
ynpuunnh, huthonwlnipjut jud gutjugus wy; yundwnubpny (ns Oybkpwwnnnph gnpénnnipniuttph
hkwnbwupny) Juwudwt nbhypnid tnp Uwpph wmpwdwnpnidp httwpwynp E Fwdwinpnh Ynnudhg
Uwpph nhiwg Owbkpwwnphti thnjuhwwnniglinig htwnn, puyg ny n1p putt Owbkpwwnph Ynndhg tdw
wwhwy Qtq ukpluyugubkint wuwhhg 10 (nwup) opyw pupwugpniu:
9.12. Oyhkpuwwnnpl hpwwum £
9.12.1. wwhwtgl] J&wp Ownwynipnittbph wwwuowd  dwunmgdwip  jungpunnunn
wiuwppmpmiiipp U phpmpmubkpp  oulknt  (wyny  pymd gojudus  dwpniulbph,
vwppwynpnidubph) hwdwp, bpk gpuip wnwewgh] tu Pwdwinpnh gopénnnipmibttph W/jwd
wlgnpénipjut yuwndwnny,
9.12.2. hwdbkpu) (jpwugnighs) Swnwjnipnibiubp dwwnnighint hwdwp Fudwinpnhg qutdb) ydwp,
9.12.3. Oykpwwnph Swughtt dhwgubnt tywwnwlny Fwdwinpnh Swpwédpnid dwnijutbph
Untnuddwtt wpjpwwnwpubp Juwnwpbnt hwdwp Fwdwiunpnhg ywhwbekint vhugdwt Jgwp
(kpk, ophtwl’ Owbkpwwnnph dwutwgbnubph Ynnuhg oqunugnpéywsd dwinipuubph (Wynipbph)
pwbwlp b Juunwpdws wojpwwnwbpubph swjuwp ghpuquignid tu Owbkpwwnph Ynnuhg
uwhdwtws unpdtpp), bptk nuw twjiopnp hwdwdwjutgyt) Lt fuudwunpnh htiwn:
9.13. Oytpwwnpt hp hpwdwunipnibtbph opowbwlnid Jwpnn £ vwhdwbb] b hpuwwwpulyly
dwwnnigué Ownwmipjmipniuubph wpdbputph hwpdupyh b qutdnid ppwljubugubnt wyp
Jupgbp nt wuydwubp:

10 Ydwpdwt jupqu nt wuydwubbpp
10.1. Qwpwynipjnititph hwdwp Jdwpnidutpp npybu ubnt (Epk wp put vwhdwbws sk
Oy tpwunnph Ynnuhg) vwhdwtynid b hwyuplynid b wduwljut Junpdwspny:
10.2. Ownwynipjutt hwdwp (pun pwdwinppugpldwt wkuwlh) vwhdwiynd £ jubtjouddwpughe
Jud hbnddwpuyhtt W/jwd (hEknddwpughty) wduwlfuwt pwdwinppugpnipjut Jdwpdwdp
hwdwljwpg:
10.3. Uwwnnigynn Zknwhwnnppuygnipjub gutjugus Ownwnipjut hwdwnp Jdupnidp dwuwdp jud
wupnnonipjudp npwgubint, sjuunwpbint jud Owbkpwwnph tjwndwdp wy] sfunwupjus
dhtwtumjutt wupnuwynpnipnitubph ghypnid Owkpwwnnpt hpwynitp nith tjuqtgub)/qutdt
wwpuph gnudwpp Fwdwtnpnh gpujunpjwus ppudwljut thgngutphg jud putuyht kpuphihphg
/ud jutpwdwph gnudwphg Wwd ppuwqubdnid wnwpwst] gpuiyh wnwpluyh Jpw, bpk
wyghuhp Yt
10.4. Pwdwunpnuwjht ydwph swthp Jupnn k hul] hwunwndws juynit gnidwp jud judws 1hutk
Pwdwinpnh Zwpyh ubppn wjnhjugus b twnnigus Ownwynipiniuttph, gdtph jud hwdwpubph
purtiuljhg: |
10.5. Cunn Unwowplh tjupwugph, OQwnwynipniuubph thwpkph b Uwjuqiwiht hwupbph/Muih
pudwtnpyujhtt yfwupp Jupnn b iuqtgdlp jud stuqtgdt] ognugnpdywus Ownwynipjniutph
nplwg:
10.6. Pudwiunpyujhtt Jdwupp (wduwgdwpp) kipulju £ hwpdupyuwb b quiddwt Ownwnipjub
wljnhjugdwut yuhhg dhtish Ownwynipjut wdpnpowljut juubkgnudp, bpt wy] pwt sh vwhdwtynid
Owtipuwwnnph Ynnuhg:
10.7 zbkwy&wpujht hwdwlupgh yuydwbwgph jmsdwb nhypnid, kplk Fudwinpph twhipinpus
Ouwnuwynipnititbph thwpbkpp, Uwlwuqiuwhtt thwpbpp/ wjubp nibbkgh] £ ubpunnudubp, wwyw
ubkpunnidubpp hwyquplynid Eu puin oqguuuugnpdyws opkiph: Uju niwypnud, tpp Fudwiinpnpt wykh
owwn Ukpwnnid £ dSwuuky], pul oginuugnpdyws opkiptt L, wmuyyw wyk] oqunugnpédws ukpwnnidutph
hudwp wdudu Jbpenid juwwpdh JEpwhwodupl b qubdnidp jiuunwupdh Fwdwunpph
Ownwnipjniutiiph thwptph, Uuljuquuyhtt thwpbph/quih vwljuqubpht hwdwywnwupwb:



10.8 “Inip wuwpuwynp bp pwdwinppugpdut ydwpp Jdwpbk] bwb wyt phwypnd, Gpp nplk
wuwwndwunny Ownwynipjniihg skp oquuyk) (kptk vwhdwbdws Jupgny stp nwsk] Fudwunpnught
NMuydwbwghpp):

10.9 Owbkpwwnptu hpwdwunt E hp hwjbkgnpnipjudp uwwhdwil] Ownwinipmnitiubphg oquybint
gnidwpuwjhtt vwhdwbwswh (wnwykjugnyt puguuujui Zurytlohn b oginugnpsdwt yhpupbpyuy
wy vwhdwbwthwlndutp, npniug vwhdwutbpnid Fnip Jupny Ep oqunyt] Ownwynipiniuttphg:

10.10 Gnmidwpuyhtt vwhdwbwswthp, pun punpus Ownwynipnibubph thwupkph, Twujuquujht
thwpbtph, Uujuqtujhtt Myuth, Ownwnipmniuutph gutlyh b swjwih, vwhdwiynid b thnthnjpugnid
t Owtpwwnnnph hwjkgnpnipjudp’ hwoyh wntbiny Jdwpnidubp juwnwpbnt QEp yuwndnipeniap,
Qbp  Jupluyhtt  wuwwudnipniup, Jdwpnibwlnipniup, QREp gopénitubnmipyut Swdwjukpp b
opowiwnnipiniup, hntuwhnipjniup b tdwbwnhy wy) gnpénutbp:

Owtpwwnpp Jupnn k thnthnjpul) Uwhdwbwswthh vwhdwbdwt dninbkgnidubpp:

10.11 Udujuw pupwugpnid gnidwpuwjhtt uwhdwbwswthht hwutkint ghypnid Inip Jwuptny weju
wupwupp wdpnnenipjudp jud dwutwlh Jupnn tp ydupyus gnidwph swthny pupnitwmll) oqunygty
Ouytpwwninph Ownwynipnititnhg, tph nwhdwbswthh gipuquugnid wknh sh nikghy:

10.12 2tp Ynnuhg Owhpwwnph vwhdwbwé gnidwpwihtt vwhdwbwsuhhtt hwutbnt gphuypnid
Ouwytpwwnnpt hpwjwunt £ vwhdwiwthwll) jud juubkgit] Ownwnmipniutph dwnnignidp b/jud
wpuwhbppe hwohy ukpjujugut] hwunwgh dunnigdus Ownwynipjniuttph hwdwp, npp whwp
J&wpyh hwpynid tpgws dudljinnud:

10.13 Pwdwunpnh nhunidh hhdpny Owbpwwnpp Ywpnn b uwvwhdwbbl] Cwpdwlwb juwh
htwnjdwpuyhtt hwdwlwpgh dwwnnigynn Swnwnipniuutph jhuhwn, nph vwhdwbwswthp Yupng k
gipwquugyt] unyyt Odptpunugh 6.18 b 10.14 YEwnnid pywupluwsd hhuptpny:

10.14 Zkny&wpuwyhtt hwdwljupgh Ownwynipniuttph, wyn pynid tub pndhignid qubdnidubpp skt
gpuigynid hpwlwt pkdhunid, nph htwnbwupny Fwdwiunppubpp Jupnn tu gkpwqubgk] hpkiug
gnudupujhtt vwhdwbwswihp: Ywihwdwpwihtt hwdwlwupgh fFudwbnppyubpp Jupnn Bu swhiub)
wybkh, pwt hpkug thwunwgh Zwpdtlohnp FPhihiquyhtt Zwdwlwupgh juwthwinwdubph b
Nuwhywidwb wojuwwnwupubph hpujwbwgdwt pupwugpnid: Ldwb nhypkpnid Zwphyp unnighihu
Puwdwunpnubipp skt jupnn mbkutk] Zwodtlonh Jipoht pupdwgnidubpp, hsp hhup sk oginugnpéws
Ownuwynipjniuiiph nphdwg hwpyuplyuws gnidwpp sydwptint hwdwnp:

10.15 Yuwtjwydwpuyhtt hwdwljwpg.

Inip hpuwynip mukp oquuyk] Owpwynipjnitiitphg QbLp Zwoyklonh b Owbpwwnph Ynnuhg
uwhdwiiyws dwdijbnh vwhdwiutbpnmd: Twunnigqus Ownwjmipnibiubph phdwg quudnidubpt
niqnuljhnpkt tjuqbgynid Eu Qbp Zupyklpnhg:

10.16 Uduwljub pudubinpnugpm pyudp hwdwljupg.

10.16.1 Uduwlwt pwdwiunppugpnipjudp hwdwlupgh phypnid vwhdwiynid £ wduwlwt

puwdwinppugpnipjutt Jdwp (wduwddwp), npp whwnp b Jdwpgh FPwdwinpnh Ynnuhg

jipupwbynp wdhu wifwhl wyi hwhquuwiphg, Pwdwinpyp wnfju; wdhu oqunyly k

Ownwynipjniu(ukp)hg, pk ny:

10.16.2 Uduwlut  pwdwiunppugpnipjudp hwdwlupgh ntupnid Jupnn k&
twhiwnbuytk] Ownwynipnitubpht pudwinppugplut dudwbwly Jdwpynn juuhiwddwp, npp
Jupny E ujuqtgyt) npybu hwenpn wdudw hwdwp Jdwpdwt Eipulju gnidwp fud suduqtgyby:

10.16.3 Gpk Inip wppkt mubkp weiuqt 1 UEY) wduju dwdijbnwbg wwpunp, wyu 2kq

dwunnigynn Ownwjnipjniup Yphhtt wjnhdwugubint & Qwpwynipnitiiiphg oguybjnt hwdwp



wihpwdton Yhth wdpnnonipjudp Jdwpl] uwyt b pupwghl wduju wduwydwupp /Ept wyh
uwhdwtws t/, tpt wy) put vwhdwdws sk Oytpwwnnph Ynnuhg:
10.16.4.98wupnyh  Ownwynipjniiibp  wijnhdugubnt pbhypnd qutdnudp  juuwpynid E
wduwydwph htn dhwuht b tnyt Juinbubpny fud 2tp Ynnuhg junnwpdws juupuwddwnhg,
Eptwy pwt vwhdwugws sk Oybpwwnnph Ynnuhg:
10.16.5 Uduwlwb pwdwinppugpnipjudp hwdwlupgh phypnid Jdwpnidp juunwpynd k
wduwlu® Fhihgh opywithg hwydupldws uyu dwdwbwluwhwwnduwsh pipwugpnid Jud wyt opp,
npp uwhdwbdws k bp Fudwinppuhtt Muydwiwugpnid jud Qbq ukpjujugynn hwoynid: Cuy
npnud’  mpupuwbynip wdhu  Jdwpynid £ hwyqupluyhtt  dwdwbwluopowth  hwdwp
hwpduplydus gnidwpp b twhinpy wdujuw puguuwlut Zupytlohep, et wnfju t:
10.17  zZEwjdwpuyhtt wmduwljub b htujdwpwyhtt pudwinpyugpm pyudp hudwlwupg.
10.17.1. zEwjdwpujhtt wduwfwiu b hbwnjdwpuyhtt pudwinppugpnipjudp  hwdwlwupgh
nbhypnid Fnip Jd&wpnudp junwpnid bp Zuodupluyhtt dudwbwljuopewthtt hwgnpnnn wdugu
plpwgpnid, puyg ns niy pub hwodnid tpdws dudljnmd pun Ownuynipnibitph thwpkpndd,
Unwowplmud  b/juwd Uwlwquuyhtt  thwpbpnud/NMwind  upqws  Jupgh WhHwd pun
oqunugnpéjus Ownwynipjniuiph pwtwlh:
10.17.2 Unpynpuwnhy Fudwinpnutpp Oybkpuwwnnph wpel yuwwnwupiwmbwwnynipinit Eu Ypnwd
hpktg wolmwwnwlhgubph hwdwp wb ghwypnud, Epp wyn wojownwlhgubptt oqunynmid ki
Ownwynipjniuiiphg Fudwunpnh Ynpuynpunhy Uwjuguughtt Mjuth/@upkph tppn, Epk wy
pull vwhdwtws st Owbkpwwnph Ynnuhg: Culbpmipjut Ynndhg hwohdutph Jdwpdwit
dudljtnnttph pwpwndwt phwypnid Owkpwwinptt  ppwynip muh  Culjbpnipjut  pnnp
htnwinuwhwdwpttpn Ywwh sSwpwynipnitubph duwnnignidp gunupkgul]’ Muydwbwgpht
hwdwywunwupw: Fpw hbkn dbkjunbtny Culjtipnipjut dnn wwhywignd Bu Culjipnipjunp
duwnnigjus Yuwh Swnwynipjnibutph wybjh Jun tkpjuyugyus hwohdutph Jdwpdwt
wupunuwynpmipniup: Uojuwnmwlhgp  wwunwupwbwnynipmnit sh Ypnud Culjkpnipiubp
dwwnnigqws peouyhtt juwh Swnwmpmnibubph Jdupdwt hwdwp wpwbdht: ddupdwb
wupunwynpnipjniutbpp Ugumwnwlghtt Jepupbpynid £ dhwjt wyt swpwynipnitubph (ophtiuly
«Unpuynpuinpy pjnigk» b «Boowjhtt pinigh») nhwptpnid, kpp Culjbkpnipjut Ynnuhg mpudwnpus
uwhdwbwswthp ghpuquiugyués L jhumd b Upjowwnwlhgt hp wbdbwlut  dhongubtpny
wupuwynpynid £ Jdwpnudubp Juuwpbkp pmigkh okdhg wnwdl]  oquiwgnpddus
dwnwmipnitubph hwohyukpnp:
10.18  Cuwnn Ownwynipjut wpwowplh b whkuwlh® Inip Jupnn bp Jdupnudt hpulwbwgbp
Jutijuhy npudny, pwtjuyhtt thnjuwbgdwi, mbpdhtwubph, putughtt dwpughtt pupunbph, wngutg,
poouhtt hwyEjJwstubpnh W/jud Oytpwwnnnph Ynnuhg punniubih wy dhongutpny:
10.19  Bphk 2tp b Oybpwwnnph dhol Jupyky Eu vh pwih fPudwtnppuyhtt Mwyjdwuwgpbp jud unyu
Pudwtinppuyhtt Muydwbwgpny npudwnpyl) Bu dp puth hwohdukp jud hwdwputp, Oybkpwwnnp
hpwynitp nith wnwig kq/Fudwinpnhtt twjuopnp wnknkugutiny, hwoyuwigh) jud ninupyl; dky
Pudwtnppuyhtt Mwyjdwbwgph, Zwpgh jud Zudwph hwdwp unugjws b sogunugnpsdus gpuduljui
dhongutipp 2tp Uk wy) Pudwinppuyhtt NMuydwtiwgpny, Zwgyny jud Zudwpny gnjugus wyupunpnp
dwpbint hwdwp, npp dwdwbwl Fudwinpnh Zwpdhtt yuwhwywiynd £ wytt gnidwpp, npp dbwgl) k
wuwpupbkph wdpnnowlut dwpnidhg htiwnn:
1020 ZEwy&wpuwyhtt hwdwlwupgh swnwynipniiubph phwpkpnud jnipupwiynip wduju Abp
hwohyp wuwwnpwuwnynid b tkpuyugynid £ Fhihtigh Opdwthg 10 (mwup) opu pupwgpnid, Epb wy)
puilt sh vwhdwtynid Owykpwwnph Ynnuhg:
10.21  Qbp punpnipjudp hwohyp Yupny b niqupldty Eunpntuwght thnunnyg jud ghdnidh hhdwt
Jpw thnunnuyhtt wpwpdw (Ys&wpnyh) Swnwnipjut thpngny: Owybkpwwinpt hpugniup nith thnuwnughte
wnwpnidubph, husybu twb tp hwodh Ypluophttmlp mpudwnpbint hwdwp QEquithg quutidbky Ydwnp:



10.22  Owtkpuwwninph Ynnuhg phuhtuiqujhtt hwdwlwupgbpnid gputgdus wndjujubph hwdwdugh
AwynpJws b ubpiuyugyus hwohyp (Zwoghg pwnquspp) nhunwplynud b npybu dunnigdus
Ownwjnipjniutinh b npubg Swyjwh wywugnyg:
10.23  Swuljwugws nhypnmid Tnip wuwpunwynp bp wbdwdp bk AEp wduwlwb wywpwpp b
yunwupwbtwwnynipnit bp fpnid wju dudwbwhtt J§wpbnt hwdwp® wijwje Jdupdwt dhenghg,
hwohyp unwbuynt Jud Gkpjuugdws hwodh Yepupkppuy npbt wpwplnipni mubbwne uuinhg
wju nhypnid Jdwpkny sypduplynn dwup: Zwpyh sunwbwp jud nipwgnidny unwbwp sh jupnn
hhup hwinhuwtiw) Jdwpnidutpp sfuwnuptint hwdwp:
10.24  nip Jupnn tp Jpdwupyl] jud wnwpmipnibubp tbpuyugut; Oybkpwwnnph Ynnuhg Qkq
ubpuyugws hwodh JEpwpbpuy  dhsh  wfjuy hwoydh hwdwp wvwhdwidws  Jupdut
YbEpptwdwdljtwnp, hwjurwl phypmd tkpjujugyus hwoynid todws (hwpduplus) wupwnpnp
(hwpyunplyywsé ydwupp) hwdwpynmd £ 2bp hnnuhg wdbpuwywhnpbb punniagws:
10.25  Zwpyh sydwpnidp sh hwdwpynid wnwplnipjut tkpluyugnid npu Jepupbpyuy:
10.26  Zwpyh ybpwpkpu) QbLp wnwpynipmnibubpp Jupnn o ubpluyugdl] qpuygnp jud
EEjupntught twdwlh jud Quitugkph jEunpnt hknwpunuwquugh dhongny:
1027  Udpulgqus b poowjhtt guughkpny dwwnigynny Ownwynipjniuutph phiwg fwdwinpnp
whwp k Jdwpnudp junwnph tbpujyugdus hwyynid updws Jdwpdwt dudljinhg ny ni, bphk wy) puh
uwhdwiws sk Ownwmipniuubph thwpbph, Uwlwuquujhtt Mwuwuh/@uptph tjupugpnipjudp jud
Owtipuwwnnph Ynnuhg;
10.28 dJgwpnidp hwdwpynud E juunwpjuws Owbpwwinph Fhihtiquyhtt Zwdwlwpg gnidwpp
Uninpuignplint ywuhhg:
10.29 Uwhdwidwé dwdijtnnnmd Jdupmd sfuwnwpbint ghypmid Owbpwwnnpt hpwynitp nith
hwoquplk] nnyd npwgpus ipupubsnip opju hwdwp Jdwpdwi bipwlw gnidwph 0.1 (qpn
wupnne Uk nwutnprulwi) wnlnup swihny 22 opklunpmpjudp vwhdwi]ws spowtwlutipnid,
bpl wy] pwt vwhdwtuws sk Oytpuwwnnnph Ynnuhg:

10.30 d8wpnid Juwnwpkjhu Inip whwp b &ogphwn tptp wyt hipwjunuwhwdwpp, W/wd Zwodh
hwdwpp W/wd yupdwbugph hwdwpp BAN, nph hwdwp wji junwpdmd E

10.31 Pudwtnpnh thnjuwpktt Jdwpnid juunwpnng guijugus wtd  (Jdwpnudubp junwpbnt
dwuny), hwdwpynd E Pudwinpph §nnuhg wuwnowd Yhpuyny jhwgqnpyus b Jipohithu wunitihg
gnpdnn:

10.32 Unyuny nip widbpuwwywhnpbt wnwhu Ep QEp hwdwdwjunipniup Oykpuwnnph Ynnuhg
niqnnudubp  Juunwpbnt upw) Jwpnidubpnud, tbpunjuw)®  ppuubwugul] uhw] Jdupdwi
thnfuwignid QEp Zwoyhg dhon hwugkwnhpnen:

10.33 QLp Ynnuhg upuw) hwpydhtt junnupus guujugus Jdwpnid jupnn £ Oybkpuwwnnnph Ynnuhg
ninny k) npowdhwn htwpuwynpnipnibubph opowwlnid b Oy kpwwnnpp Wuunwupwbwwnynipniu sh
nnud Qtp Ypwsd Juuubph hwdwnp:

10.34 Upuw) thnpowbugdwsé gnidwpp htn EJEpunupdydnid Qtp hwpyhtt wyb nhwypnid, Epp wbdp, nud
Zwpyht uppwdwdp thnjuwtgyt] k gnudwpp, wyt sh ogunuugnpst) Jud tpw Zwodblonhtt wnlw k
hudwywnwupiub swthny gnidwn:

10.35 Zkwydwpuwyht pwdwinppugpmipjudp hwdwlwpgh Pwdwbnpnh hwoyhtt wpwnbkplnhg
Jdwpnid juwnwpybnt (bwb vhuwy hnppowbgws gnidwph) ghypnid fudwtnppuyhtt MTuydwwgph
nsdwt jud wy) nhwypbpnid Owkpwnnpt hpuynip nith Fudwinppht jud gnidwpp thnjuwbigus
wbdht sybpunupdil] Fwdwinpnh hwoyhtt wnw gnidwptt wdpnnomipjudp jud wpwunbplphg
unwugwsé ydwpnidubph nne gnudwph swihny, tpt Owbkpwwnpt wyn thnpowbgdut dke Yquuh
opkuunpnipjudp wpghijwsd gnpénnnipnii:

10.36 “nip unijuny hwdwdwyl kp, np 2tp Ynnuhg Oybpwwnnph hwphydubpp gquwnowd sydwpybtynt,
npuip nuunului Jupgny hwjwpugplint tyuwnulny Owbkpwwnnptt hpwynitp k dknpphipnid



dvhwdwdwbwl hp huykgnnnmipjudp uinnpl tkpjujugdus putwdbng 2bp tjundwudp hwyduplbne
wnniquip, npp Inip wupunwynnp kp Jdupk; Oybpuwwnnph wpweht hulj wwhwueny
S=TMdxSp+ M xSpxGm

Nputn’

S —unyt Jhnht hwdwywwnwupwt hwydupljws wnnniquuph iinljnuwnpniph £

N — Qtp wuwpuph hhdtwlwh (Uwyp) gnudwpt k,

Sp — uny Ewnny twpwnbtujws niniquph puquhtt uinnuwnpnypt £, npp juqunud £ 21%

Q1 —ninnhy gnpdwlhgh b, npb hpkihg tkpjujugind £ unyi jinn] iwjuunbu]wshg pugh
Qtp tjundudp hwyquplus djniu pnjnp winydbph nt winiquipubtph hwiupwgnidwph
(pmdwtith) b QEp wwpwuph hhdtwlwb (Uwyp) gnudwph (pudwiwpup) putnpyp,

10.37 Mmip unyuny punnitnd b hwdwdwjunid bp, np Oybkpwwnnptt hpwywunt £ hp Ynnuhg
uwhdwtjwd Jupgny wowg 2kq nplbk swunigdw qpojugut) tp Zwupdtlohoep' kp Ynnuhg
wjtt uwhdwidws dudljEnnid suyyuntnt nhuypnid:

11 Yuubtgnud, vwhdwtuthwlmd
11.1. Owtpwwnnpt hpwynibp nith twpwybu Akq mbnkjugubiny (puguenipjudp 11.1.1; 11.1.2 &
11.1.3 Yhwnbph) vwhdwbwhwulby jud juukgil) 2kq tunnigdnn Ownuympim(ukp)p, bpk
11.1.1. tn1p ogrnugnpénid bip subpnhdphljugyus vwppuwynpnudd,
11.1.2. Fmp hwbpuwyht Ekunpntuwht hwnnppuljgnipjut guughtt dhwugpl) Gp wyuwhuh
uwppuynpnidtp, npnup hwdwwnbnbh sk jud ubpuqnnid o hwbpughtt EEjunpnuwght
hwnnpnpulgnipjut gmugh wpjpwwnwuphtt jud hwupwyht LEnpntwght hwunnppuljgnipiut
dwnwymipniuibphg oqunykint niphpukph httwpwynpnipjub ypu
11.1.3. tnip wbwyuwwpwd, wbophttmju, Ywd ny uywwwluwhtt Ep oquugqnpsby
Ownwjnipjnibiibpp,
11.1.4. 2tp Ynnuhg pniy Enpdl] Fudwiunppuhtt Muyjdwiwgnh npbk wuydwih jpwhawnnd,
11.1.5. Mmip dudwbwljhtt jud wdpnnonipjudp skp Juwnwpl] dwnnigus Ownwynipjniuutph
nhuwg Jdwpnid jud Zwoyh thgpwynpnud, ubpunjuw) Yhpwendnn wnnydbpp, nniquupubpp b
Pudwtunppujhtt Muydwtwgpny vwhdwtiws wy) gnidwpubpp,
11.1.6. Ownwynipjniuiiphtt pwdwunppugpybihu Fnip ny dhpnn Jud ny wdpnnowlwi
nbnbtynipnit jud thwunwpnpbp tp ubpluyugpb, fuwd wy YEpy pwdwbnppugpdub
wuydwutbkpp skt puupupyty,
11.1.7. Qtq npudwunpyus hwdwpht gktkpugynid £ juuljwstih punyph Spudbhly (Yphpniuwght
dpwgpbtph jud uywdh wnwpwsdwt thnpdh thwunbp jud gpu Jhpupbkpu) hhdtwynp

Juulwsutp b wy),
11.1.8. Swmuigh wwhywidwl, Yhpwinpnguut Whwd JEpwghtdwt  woluwwnwbputph
hpuljwiwugdwt hwdwnp,
11.1.9. Qwnwynipjnitubph dwwnnmgnudp ppwponnd £ (Gupnn £ jpwpontk)) Gppopn wbdwbg
hpwyniupubpp:

11.1.10. Qtp Ynnuhg pny) bt nipyk)] Odkpnuygh 7.2.2 Yhwnnd tpdws gnpdnnnipniuiutpnhg dkyp,
Udunnmgynn hinkpubn sununipjut wpugnipmniip judws vwljugbught hupbphg, Jupng
E uwhdwbwthwuldt] Oywkpuwnnnph Ynnuhg vwhdwtjwué wpugnipjudp
11.2. Pwdwinpphtt hwnjugws peowihtt juwh jutjpwdwpuyht hwdwljupgh hwdwpp dknp
phptinig htinnin Eptip wdhububph pupwgpnid swljnhjugubiny, htsybu twb Epkp wdhu b wydkh



dudltinnd Ejpuyhtt Jud dninpuyhtt (Awguughtt jud ny dwjtughty), jupd hwnnppugpnipjut
Swnwynipniiubph vnugdut/niqupjuwt hwdwp sognugnpstnt nhypbpnud:
11.3. Ownuyni pjut vwhdwbuwhwldwh jud juubgdub nhuypkpnid Owykpunnpi hpunibp nih’
11.3.1.  Uwubwlh jud wipnyom pjudp wyywlinhyugit] Ownwjnipjntup (ophlwly Untnpuyghl,
Ejpwjhtt qugkpp), vwhdwbuwthwll) htnbpubn hwuwib hnipjut wpwgnipmniup:
11.3.2.  Uywuntwnnwdt] hp dwniputbptt nt Uwpptpp b/jud Uuppwynpnidubpp:
11.4. Unwtidht ghypbpnid juubkgdwt jud vwhdwtwhwldwt jupgt nt dudljinubpp upnn Eu
yujlwbwynpdws 1huk)] Ownwynipniutbtph thwpkph, Unwowplh Ljwpwgpny b Uwlwuqbught
Quptpny/ Mjwuuny:
11.5. 9uubkgdut jud wvwhdwbwhwljdwi hhdpbipp Jipubtwnig jud dwdljbnp jpubwnig htnn
hpwljwitwgynid k Jepunhjugynid’ wnwig 2kq bwpiwy bu dwtinighne:
11.6. Ywukgnidp jud vwhdwbwhwlnidp Jupnn | Jkpugdl] Owbpwwunph tjundwdp niubgus
pninp wuwpwpbkpp, wnnydbpp, wniqubpubpp b Fudwinppujhtt Mwyjdwiwgpny vwhdwbqus wy
gnudwpubpp, hsybu twb wyn Jfwpnidubpp hwjwpwgpbint hbn juyydws Owybpwwnnph Ynnuhg
Ypws pninp swijuubpp Qbp Ynnuhg Jdwpbne giypnid, tpt wy) putsh vwhdwiynid Owkpwwnnph
ynnuhg:
11.7.Ownwjnipjult uvwhdwbwhwlnudp QEq sh wquuunid wduwljut puwdwinppujhtt Jdwupp b
dwwnnigws pugnighy Swnwjnipmnibubph nhdwg Ynunwldws wyp wwuwpupkpp  Jdwpbnt
wupunuwlwunipniihg:
11.8. Ywubkgdwt jud vwhdwtwhwljdwt ppugpnid Qtp sfunwupusd wupunwynpmipmniutbpp
Eupwlw kb junupdut’ Fudwinppujhtt Mujdwbugpny vwhdwdws jupgny b dudjbnubpnid:
11.9.6pk Fnip hwinhuwtnud kp dkhg wykih Zwoyh fud Ownwjnipjut oginugnpédnn, b Lph Fnip
Owtpwwunph tjuwndudp nittp wupup q yuunlwbnn npbk Zwpdh jud Ownwynipjut htwn
Juuyduws, Oywkpwwnnpt hpwyniup nith juubkgul] jud vwhdwbwihwll] Eq dwwnnigynn pnnp
Ownwnipjniiutpp (Zudwputpp) dhish yupwuph wdpnnowlwb dwpnidp:
11.10. Guubkguwt W/jud vwhdwbwhwldwt dudwbwl, npny Ownwnipjniuibph, npnup Inip skp
guijuind Jwubkgub], wyn pynd 2kq hudwp hwnlugws ghipupug hinbpibnh swijugh
wwhywidwh hwdwp pun Unwowplh Ljwupugph bt Uwluqiught @upkph/Mpwih, Oubpunnpl
hpwyniup nith wwhweyt) Jdwpubp
11.11. Uudunutgnipjub ajuwnwunnidubphg tjubng’ Oytpuwnnpt hpuwuwunt £ uwhdwbwhwl ) jud
Juukgul] Ownwnipjut dwwnnignidp® wyn dwuhtt Qbq twpuwybu nbntiugubiny, jud ungpbkp
dudwiwjuynpuybu npunupkgut] Ownwnipnithg oqunytip; Mwhwbeh sjuwnwpnidp jupnn k
yunwupiwbwwnynipnit wnwewgub] kq hwdwp:
11.12. Owhkpwwinptt hpwynitp nith uwhdwbwhwll] Jud Yuubguk] nbwh Zwdwjunpnubph
uyuuwpljiwi nhophimpjut Quiighph Yhlnpnt Qtp Ynnuhg junwpnn quqp, kpk
e Qp Ynnuhg puljbipnipyubt wohimwnwlgh tjundwdp, wujujn wohwmwnwlghtt nhdbnt jud
ytpohthu htwn wy gmujugws Enwbwlny hunnppuljgdtint tywwnwlhg, wuppbpwpwp poiy)
E wpll] wthwpquihg jud pupnuijut tnpdiph tjundwdp pugwhuyn wphwdwpulub
Ybpwpbpunibp und gmguptipdty EJuppwughs, npp gpubinpt) Ewphiunwlght Jhpudnplyng fuad
unnpugtting Jud huyhnjtny jud whywpybon wpnwhwjnnipniuitp wikng jud npbk wy
Enwbwlny woppwnulgh Jud Owbpwwinph wwwnhdl, wpdwbwyunynipniup fud
gnpdwpwp hwdpwytt wpuwwnwynptiny jud npluk tnubtwlny pwponygt] jud jungpunnunydby |
wojuwnwipuhtt puwljuint nkdhup:
e Culybpmpjub hnnuhg vywuwpluwt npulh pupbjududut tjunwnnidibphg Gukny junwup]ws
htpwhinuwquigh Adwjbwgpnipniip, k) twdwlny, unghwjulut  Yuypbpny, hsybu twb
Oy tkpwunnph wwownnbwlwu Yuypnid, <My Team» hwybjwédnid gpuynp vywuwpydw hwdwp
twpuwnbujws hwppwlh hwnnppugpmipmititbpp Yupnn o hwdwpygt) hhdp 2tp Ynnuhg ntiyh
Owytpwwnph  Quwugkph  YEuwpnt quugkph b wp  hwynppulgdwt  dhongukph



vwhlwiuhwldwl, Juukgiut hwdwp Jud hbnwuquymd  wihpudbonmpub  phupnid,

ubplhuyugyt] Jud oqginugnpdyty npyku 2tp Juppwgsh wuywugniyg hpujwunt dwpdhtiubpnud
11.13.  “ip hpwynitp niubp Juubkgul] wdpuljgdus guugny dwwnnigynny Ownwnipnibtbpp Ukl
wiuhg Uhlst Ukl wwph dudtnm] gpuynp swinigking tdwophtwl juukgdwt dwuht wni]uqi
nwull op wnwye b Yuwwwpl] Swpwynipniuttph Juubgdwt wpbynipjudp MNuydwbwgpny
twhiwnbuuws Qtp djntu pnjnp upunwuwinipemniaubpp:
11.14.  Bphk Tnip guujuinid kp dudwtwluynp Juukgul) 2kq duwnnigynn wy] swnwynipjniuttpt
wybjh pwt Epudyuw dudlbnny, wyw hwdwywunwupwt phinudp tkpjujugubinyg htkwnn
wupunuynp Ep wnju wwpwnpt wdpnnompjudp dwupk] b/jud Oybkpuwwnnpht Jepunupdt); Uwuppp
b/jud Unppunpnidubtpp b ydwupt) Owbkpwwnnph Ynnuihg vwhdwqus Jdwpnp:
11.15.  Ujb phypnud, Epp Dnip Yupky Ep npnowljh dwdljbwnnid Owbkpwwnnph Fwdwunpn duwny
wupuwynpnipjudp  Fwudwinppuyhtt Mwyjdwbwghp  (Zwdwdwjiwghp)' 2Ep huybignnnipjudp
Ownwjnipjutl juubkgdwt phypmd juubkgdwb dwdwbtwlwhwwndusép sh tkpwunynid Jtpntgyug
dudljtinh hwpdupyh dbe b Fudwnpy dbwnt 2kp wupnuwynpnipjut dudjinp Epjupwdgynid &
Juutgdut dudwtwjuhunduwsht hwdwywnwupw:
11.16.  Ownwmpiniuibph Ywubkgut/uwhdwbuhwldwd dudwbwly Qtp Zupghtt wnju npujut
zZwpyklohnp, pnuntutikpp, wyunndwn ghttpugdus wnwewplutpp b wy) wpununipnitutpp upng
Eu qpnyugyt’ punn Ownwynipjut wnwewplh b Uwjuquuyhtt Mwuh/@uptph:

12 Muwunwuiwbuwnynipnth
12.1. Pwdwunpnp tpuwpowynpnid k, np nith hwdwywunwuhiut hpuuwuntipnit Fhunid hwjnnid
uoJws Swpwspnid Ownwynipniiubpnh dwnnigdwt hwdwp wthpwdtown dwinipjuubph dntinwddw
L Uwppbph Whwd Uwppuynpnidutph wnbnuppdwt wopwwnwbpbpp poygjunpbint hwdwp:
Pudwtnpyp whwp b nnwuboppu dwdljnnnd Owykpwwninphtt hwwnnigh unyt fhnnd pdush
wnsnipjudp tpponpn whdwtg Ynnuhg ubpuyugdws pnjnp ywhwtehtpny Owbkpwwnnph Ypws nne
Juwup:
12.2. Pwdwunpn punmiunud E, np Owybkpwwuinpt ppwjwunt t Gppnpn wbdwbg Ynndhg uny
NMuwydwutbph 12,1 Jhund wyduwsh wnbsnipjudp Owbkpwwnphtt  tbpuyugdus hhduwynp
wwhwbe(ukp)h nphwypnid dhwlinnuwth Ywupgny nwsk] (Swpwspnid Udpuljgqus guigny
Ownwynipjnibiip dwnnigbint Jepupkpyuy) Fudwinppujhtt Muydwtwghpp, pung npnud, npnywljh
dudljtnny pwdwinpy dbuwnt wuwpunwynpmpjudp Fudwbnppujhtt Mujdwbwgp(bp)h nusdw
ntypnid Fudwunpnt E pnud hwdwywnwuppwt yupunuwynpnipjut nhulp:
12.3. Opkiph  poyjuunplih vwhdwbtbpmd Owbpwwnnpp b Fnip unyung hpwdwpynd Ep
Pudwtinppuyhtt Muydwbwgph hwdwdwy dwnnigynn Ownwynipjniuiph hbkn juwyyuws dhdjuug
winiynuyh Juwubkph b pug pnnugws ogninubiph hwinnigdwt wwhwebp ukpjujugubinig:
12.4. Oybkpwwnnph  wwunwupwbwwnynipjutt suthp hwpduplyynd £ wndjuy wduju  hwdwp
hwoquplpyny wluwljwi gnidwphg swnwympniiikphg oquujtint wihtwphinipub dudlknhi
hudwdwutnpku b sh jupnn ghpuqutgb] wyt:
12.5. Oykpunnnpp nplik yunnuujuwbunnyn pynth sh jpoud
12.5.1. Qwnwmpmnibuttpp sdwwnnighint jud ny yuwnowd dwwnnighint hwdwp, bpk nu
NMwhywidwt Upjpwwnwbpubph Whwd unyu Nuwydwbubph 6.14. jhnnud vwhdwiws
hwbquuwipbph b gnpénutiiph b/juwd tdwbwwnhy wy hpunupdnipniuttph hbnbwip E,
12.5.2. Ogytpwwnnphg 4&tnp phpwé uwppwynpdwit Jud SIM Lwpnh dhgongny 2kq
wuwndwnywsd Juwuh hwdwp, htyyhu twb Qbp b wy] mdwbg Ynnuhg vuppuynpdwip jud
SIM Lupunht yuwndwnws Juwuh hudwnp,
12.5.3. Lptk Inip ny yuwnpwd fud wbophttwjut YEpuny tp oqgunynid Ownwnipniuubphg,
12.5.4. wy] owbkpwwnpubph b wbdwtg Ynnuhg dwinnigynn dwnwmpnitubph b Gppnpy

wbdwg Ynnuhg fud tputg vhgngny Oy bkpwwinnph 8wtgh Jud wy) mkluuhjuljwt dhongubph



ognnugnpsdulp FPwdwinpphtt dwwnnigynny Ownpwjnipniuiubph npuwlh hwdwp b sh
npwdwnpnid npblk Gpupjuhp wn juwuwlgnipyudp, wn pynud’ npubg wnbsnipjudp
ubpuyugdwsé hwohyjubph hwdwp: Uthpwdbonnipjut phypnd tdwt swnwnipiniutbpp
Pudwtinpphtt hwuwubjh qupdttnt hwdwp Eppnpn wbdwig hbn hwpwpbpmipmnitubpnid
Owybpwwunpp Jupnn b hwinhuwbw] Fwdwiunpnh gnpdwljwy’ gnpskiny hp wbniuhg b
Pudwtinpnh hwpyht,

12.55. hp gonpépulbpubph (wyp pYnd’ owmwpbkpipu) Yuwd gopswlujutph dhengny
thnjuwtgynn wqpubpwutbph jud dwwnnigynny Ownwynipmpnibbbph jpwthwbdwt jud
nunupbkguut htnmbwipnjuprwowugus punhwwnnudubph, whpwwnnidutph, pputhwnidubph
Juwd npnowljh mbkuwjhOwpwynipnibubph dbe juwnupuws thnthnfjunipniutph hwdwnp,
12.5.6. ydwpnidubpt pungniting dheotinpny juquulbkpynipyul, pwtulh Ynndhg vwhdwtdus
Jwuntutph hwdwdwjt nplk jpugnighs vhounppuydwnh quuddwt hwdwnp:

12.6. Pudwunpnp / Inip wuunwujuwbwuynipinit Ep Ypnud.
12.6.1. unyu Nuydwbubph pwpndwdp Ownwmipnittubpll oquuugnpstint  nhupnid

Owkpwwunphtt Jud tppnpn wdwig jud tputg gnyphtt yundwnyws Juwuh hwdwnp
12.6.2. Uupph WHwd Uwppwynpmdubph, npu wuwwmlwbbhpubph, dwnipjuubph b wy
wuwpuwquubph wwhywidwt hwdwp bnpuwig hywgdwb, ujpw) ogunugnpsdwt, Ynpuwnh,
Juwudwséph Jud hwihrnwlmput pbhypnid wwpuwynp tp  Owbpwwnph Ynnuhg
uvwhdwtiywsé Jupgny thnjuhwinmgk] npuug nhuwg,
12.6.3. Oytpwwnnph Ynnuhg Ownwynipnitubphtt mpudwunpus hwuwibjhnipjut vhongny
2tp Ynnuhg Yuwnwpynn gnpswppubph (BEYunpntughtt wpnudukp, qunudubp b wypb),
L Ejupntuwghtt jpuntph b wy) pwhnudng pountph dwutwlgnipjut, npuig hbnbwiuputph
hwdwnp b Ypnid Ep pnjnpehuljtpp,
12.6.4. Qtp Ynnuhg Owbpwwinphtt mpudunpus Juwyh dhongubphtt mnupldwsé nplk
nbnblnipjut, wn pyYynud’ Qp wbdtwlub ndjuibtpp tnytt juyh  Jhongubpht
hwuwttjhnipniuniiignn wtdwtg hwjnth nuntiwnt b ngpu hbwnmbwuputph hwdwnp,
12.6.5. wjt Swpwépnid, npnbkn whwnp L dwinmgbt Ownwynipinibubpp, dwnipjutbph
Untnnwddwtt b Uwppbiph W/jwd Uwppwynpnidubph wmbnunppdwt hwdwp wiuhpudbon
poyjnynipniutp  unnwbwny, hywyhku twb ppuwbg wpymbpmid  Gppnpn Ynnuht
yuwndwnwd Juwuh hwdwnp,
12.6.6. Fudwunppujhtt Muwjdwbuwgph YJupnidhg htwnn Muydwbbbph, Fwdwinppujht
NMuydwbwqgph, Swigh Owslnyph, Ownwjnipniuttph guwulh, gutiph tYwinuubph/9wupgtph
thnthnhunipnibiubpht swunpwbwnt hwdwnp,
12.6.7. Muydwbubph 10.11. b 11.1.5 QJhund tpdws phypbpnid  oquuugnpdyuwd
Ownwynipjniuiiph nhdwg wnwewgws pninp wwpupkph Jdwpdwt hwdwp, wyn pynud’
gnudwpuyhtt vwhdwbwswithp jud thwunwgh Zwpyklphep ghipuquigknt hknbwbpny
gnyugus yupwph yfupdut hwdwn:
12.7. Uhtsh npuk pugph dwuhtt Oykpunnphtt mbnkjugubip tnip wqupuwynp tp unnighky Qkp
uwppwynpnidubpp b hudngqyb), np wuwdwnp kEp vwppwynpmudp sk b juughpp 2kp
Jtkpwhulnnnipjniithg nnipu k:
128.6ptk Nunph wwwdwnp Owbkpwwnph Swuguh L fuwd wj quuynd E Owbkpwwnnph
JEpwhulnnmpjut ukppn, Inip yupunwynp bp wudhowybu nbknkljwugut) Owbkpwwnnpht, npytuqh
Jtpohtiu Akntwpyh bhwdwywunwupwbt  dhongupnidubp: Uyn  dwuhtt  Owbpwwnnphtt  nip
nbntjugubint phypnud Owhpwwnpp wWuwunwupwbwwnynipnit sh pnud  nbknklwugubnit
twjunpynn dudwtwljwhwnydwsh hudwnp:
12.9.kn1p qpiynid tp dwwnnigynn Ownwnipjut jud npu npulh hbwn juydws nphlk yuhwiy
ubpuyugubint hpwyniuphg, bplk wnwowgus munhputph dwuht ubnd dwdljbnnud skp mbnkjugpbyp
Outpwwnpht, nph hbwnbwupny pwg b ponynid Ownwnipjut npuljh htwn juwyyws jpunhputph



wnlunipjutt thwuwnp  hwunwnbnt b wwndwnttpp wupquputbnt wnkuthjuijut
huwpwynpnipjniip:
12.10. “mip Ep yunwupwiwwnynipnit Ypnud bppnpy whdwig Ynnuihg Ep Uwpph, SIM Lupunh,
Zudwph jud vwppuwynpiwt dhongny Ownwynipniutph guijugusd ogunugnpsdwt hwdwp b
Tmip bp Ypnd tdwt ogunugnpduwtt hknmbwtpny wpwowmgws pugwuwljutt hbnmbwupubpp, wyy
pUnid  wupunpkph  dwpdwb  wwpunwdnpoipiip: Owbpwwnnph  Ynnuhg  npudwunplus
vwppuwynpdwl, SIM Lwpunh’ (hugnpjus wbdh Ynqihg wyl oguugnpstynt nkypkpnid npuibg
nhpwybtnnnp jhwdwpytp Inip, hull hpwjwbwgws gnpénnnipniutbpp jhudwpdbt junwupgus
Qtp wunithg b h owh 2kq, b tlwt ogrnugnpédwtt htnbwipny wpwewgus wupupkpp dwpkjnt
wupununpompniip Yipkp dmp dhtsh Qbp Ynquhg SIM Lwpunh, Uwupph jud vwppudnpuwb
Ynpunh jud hwthonwlnipjut dwuhtt Oybkpwwnnphtt vwhdwidwsé jupgny wnbknkiwugubp b Akp
wwhwigny Ownwjnipjniuibph fuubkgnidp, npp pujupupynid £ Oybkpwwnnph Ynnuhg 24 duddu
pupwgpnid: Owbpwwnptt hpwdwunt b dhgh QEp wwhwigh Juwwwpnidp dkntwpll] pninp
wlhpwdtown dhongubpp Qtp wbdp donbnt hwdwp, vwjuyt yunwupwbwnynipnit sh jpnud
sthwqnpyus wudh Ynnuhg ubpuyugynn tdwtmnhy yuwhwbeubph b npputg juwnwpdwi hwdwn:
12.11. Muydwbubkph  85. Jhund uwwhdwbdws wwpunwlwiunippibitph juwpinnudubph
hwjntwptpdwut nhypnid Owbkpwwnnnph Ynndhg tdwb gnpénnnipnibtbp junwpbinig qips duwnt
JEpwptpu) gpuynp qgnipwugnid unnwwnig htinnn 2tp Ynnuhg wyn gnpénnnipiniuutphg nplik dkyp
Unp4ht juwnwpbnt jud pwpnndp owpnmibwlbne giypmid Owbkpwwnpt hp hwybgnnnipjudp
hpwynip nith  uwhdwbdws YJupgny uvwhdwbwihwll] g dwwnnigynn  Ownwnipjub
wpugnipjntup jud Spwdhlp jud Juubkgul] Ownwynipniip jud dhwlinndwth Jupgny nishk
Pudwtnppuyhtt Muwjdwbwghpp, husybu twb wwhwbek] 2Ep gnpénnnipjniuttph htwnbwpny
Oy kpwwuninphtt yuwndwndws Juwuttph hwnnignud:
1212, Unnubkpp wwuwupwbwwnynipmnit skt Ypnd unygb Muygdwbbbpnd uwnwbdbws
wupunuwynpnipjniibpt wdpnnonipjudp jud dwutwlhnpbt sfunwpbint hwdwp, Ept qundwunp
whwnpwhwpbih nidh (pnpu-dwdnph) wmqpbgmipniu E: Unyuny Fnip hwdwdwjinud tp, np Qbtp
dhtwvwmutt npmipmitp sh Yupnn nhuwpldt] npybu $npu-dwdnp, b Inip wupuwynp bp
wdpnnonipjudp y&wpk) Oybkpwwnph Ownwynipniuubph hwdwn:
12.13. Uju  phwyptpnud, Gpp Ownwynipnibibph  wwwnowd dwunnigdut  (juwthwbnidubph
wuwndwntbpp hwjntwpbptnt b snknt) hwdwup wthpudton £ Oywkpunnph hwdwywnwuiwt
dwutimgbnh wghmpmniup Swpwsp, wyw tp Ynnuhg twdwt httwpwynpnipmit sunbndtint
ntuypnid, nip qpiynid Ep Ownwynipjut dwnnigdw jud npu npuljh hin juydws Oytpuwnnph
nplk wwhwty ukpjuyugubint hpwyniuphg:
12.14. Unyuny nip punnmiind b hwdwdwjuynid bp, np Epk wpwig twpwwybu Owbpwwnnph
huwdwduyuinipiniip winwbwnt dnp (b/hud 2Ep hdwgnipjudp Jud gnignidn] qnpénn Eppnpn wbdp)
Pwdwiinppuyhtt Mwyjdwiwgpny g wpudwunpdus Zwdwpp (wijupj Zudwph wbkuwlhg bwgh
ogunugnpshint hwdwp Owhpwwnphtt Jdwpbknt thwunhg) Wjwd gpu tjundudp 2Ep niutgus
ogunugnpédwtt hpuwyniipt wy wtdh thnjuwbghnit (onmwpbnit) nipndws hwjnwpupnipentl,
gnyuqn, hpwywpwluwjhtt wnwewnplhtt ninnyusé hwjnmwpwpnipnibibp bp mwpwsdnid (quuljugus
Enwtwlubkpny), myw nu Ynhwngh npytu Ep Ynnuihg Fuduiinppuhtt MTuydwbwgph pwponnd, nph
wuwpuquynid Owkpuinnpp hpu]nibip nibih (wyn dwuht 2bq wknkljugityng)’

12.14.1. mywlnhyugiut) W/jud htwn 4tpgut) QEq npudwnpdus Zudwp(ubp)p, W/jud

12.142. sk wjup  Zwdwp(ubp)p 2kq  wpwdwnplnt  Jkpwpbpuy Pudwinppught

Nuydwwghpp, W/jud

12.14.3. §hpwnt] Fudwtnppujhtt Mujdwbugpny twpuntudws yunwupwbwnynipju wy)

dhongutip:
12.15.  Pwdwbnpyp unyuny pugnitmd b hwdwdwjunid E, np Owbpwwnph Ynnuhg unyh
Nuydwubbkph, Undtwlwbt wufujubph dowljdwt punupulwinipiut jud 22 opkuunpnipjudp



vwhdwiywés Yupgny PFwdwinpnh YEpwpbpu) wnbpbynipniubtbph (wtdbwut  ndjuubph)
pugwhuwyndwb nhypnid hpwyniup sniuth Oy kpwwnnphg ywhwtek] nplik hnjpwhwnnignid:

13 Lodnud
13.1. Owbpunnpl hpwyniiip nilth dhwlnnuwih 1nst) Pudwinppuihlt Muydwiwughpp twpwgbu
wnbkntlwugubny Qkq Lph
13.1.1. quwydwbuwghp  Yupljns, owkpwwnph  hwdwlwpgbpnid  QbEp/pudwtinpnh
njuiiph hwdwwywwnwupiwt gputgnid juwnwpknt b Swnwnipjut wjnhjugdut hudwp
Qtp/pudwtinpnh Ynnuhg sh ubpluyugty jud tkpiuywgyt) kupwg huuinwpnpph huptpp
13.1.2. Ownwynipjutt hwdwp vwhdwidws Jdupnidubpp Fudwinppujhtt Mwydwuwgpny
twpwnbudws dudljbnnid skt juwnwpyly
13.1.3. knip hhwjunb] p Pudwtnppujhtt Muydwtiwgph, unyt Muydwiutbph npoypubpp jud

Zwunntl wpwowpljutnh hwdwp vwhdwtjws yuydwutubpp

13.1.4. Ownwjmpmnitttph Juubgnudhg htwnn wwhdwidwés Yupgnd b dwdlbnbubpnid

Ownwjmpjniiutph  sybpuunpjugdutt  phypmd  Qbp Zwpghtt Pudwinppuht

NMuwjdwbwqgpny, Ownwjnipnitubph thwpbpny Juwd Uwliwuquught thwpbpny/ MNjwuiny

nwhdwiduws dudjinnd npujuwb Zwpdblorh wywhnduwt hwdwp pwdupup npufuih

dbwgnpyp puguljumd b jud Ownwnipjut Jkpujnhjugdut hwdwp Fudwunpnpught

NMuypdwiwgpny jud Ownwynipjnibutpnh thuptpny jud Uwlwuqtuwght thwupbpny/ Njuing

nwhdwiué dudjinnid withpwdbongnpénnnipniutp skt juwnwpyby b wyb),

13.1.5. Pudwbnppuyhtt Muydwbwgph Jupdwt wwhhg Epkp wdhutbph pupwgpid peouhte

Juwh juthpwydwpughtt hwdwlwpgh SIM Lupnht jgduws hwdwpp sh wljnhdugyty

13.1.6. Oywtpwwninphtt nhdkp E poowhtt juwwh hwdwph thwunwgh oquwugnpdnnp b

vwhdwiywés Yupght hwdwywunwupwt tkpuyugpt] hwjwunh wdjujitp wn wy, np

nju Zwdwpp (SIM Lwpup) oquuugnpénid b whpuwybunnd E hp Ynnuhg (hwuwnwgh

wuwnluind E hpk)

13.1.7. Oytpuwnnphtt nhul) £ Udpulgus guigny dwwnnigynn Swnwjnipjul nupwsdph

tjundudp ubthwjuwinipjui/ognnugnpddwtt hpwynip nibignn wbdp b wyy dwuht

ubpuyugpt E hwjuwuwnh wnyjuutp:

13.1.8. Owyjipwinnph (hgkiqhwiibpp W/wd poyjnynipmitiipp punupkgyt) Gu:

13.19. 2z opkuuppmipjudp, unyt Nuydwbbbpny b Pwdwinppuihtt  Nuydwbwgpny

uwhdwtiwé wy) nphypbpnud:
13.2. tnip ppwynitp nitbkp dhwlnnuwih nisk] Pwdwiunpnuihtt Mwydwbwghpp' wyn dwuhb
quuynp  Swhmghiny Owbkpuwnnphl, Jwpking ybpohthu hwinky bp nitkgws wyy  pynid
Jipotwhwoquplh wpyniupnid, pninp wwpupkpp, hsybku twb vwhdwidws dwdljbntbtpnid
Owbpwwnphtt YEpunupdul] hwtdudwb pignibdwt wjnnyg uvnwgwus Uwppp, vwppuwynpnidp
(kpt wy pwl  twhwwnbujws skt Ep b Owbkpwwnnph dhol Yupdwsd wwjdwbwgpny): Uwppp
uwppuwynpnidp sybpunupdubint nhypnid hwyquplynd b JEpotmjutt hwpdh dky tkpunyniud k
wnniquiip/nnyd uvwpph wdpnnowljut wpdtph swthny:

13.3.Uju gnpénnnipjniutiph wpyniupnid Abwdnpynid £ JEpotimljuatt hwiphy:

13.4. Oykpwwnnph  8wughg wyj] gwbg Zwdwph Sknuihnpbjhnipmit  juunwpbine  phypnid
Ouytpwuinph htwn Jupyws bp Pudwinppuhtt Mwydwiwghpp Zwdwpp wbnuthnpdbine wuwhhg
hwdwpynud £ nisdus (nknuithnpudws Zudwph dwuny):

13.5. Oybkpwwnnph 8wlghg wy gwig Zwdwph wnbknuihnjunidp QEq sh wquunid wyn Zwdwpny
ogunugnpéjws Ownwymipnitubph dwuny Owbkpwwnph hwinby nmubgus wywupwuph YJdupdwut
wwpuwynpnipjniithg:



13.6. Oykpwwnnnph 8wughg wy) guig Zudwph nknuihnjudwt nhypnid Qtp hwdwph hwoygh npuljut

dbwgnpnp sh thnpwbgynud Cunnitinng owbkpwwnph guwugnid 2bp hwodht: Unljw pnuntutibpp

wyunnduwn ghukpugyus wnwewplutpp b wy wpununipnibtpp qpojugynid Eu: QEp Zwdwpp

Owybtpwwuinph Swug Ypyhtt nbnuihnpubnt (JEpununtwnt) pwypnid Jupnn tp Owbkpwwnnph

Ownwynipjniuiiphtt  pwdwunppuqpyt] tnp  pwdwunpnubph  hwdwp unyt NMwjdwbtbpnyg

uwhdwtiywsé punhwunip hhunitiptkpny:

13.7. Pudwunpnujhtt Muydwtiwgph nsnudp, wmujwju npu hhupbphg, sh wmquunnid 2kq vhtsh (nisdwt
wuwhp b gpw htnn juyydws Oybpwwnnph hwinky QLp ntikgus ywupnuwynpnipniatbiphywnywd
Juwnwpnudhg, uy £ J&upk) 2bp yupnpp, popnp §hpwnkih wingdbpp, numquipbbpp, hpudwpughbp
Jud Fudwtnpnpuhtt Mwjdwiwugpny vwhdwidws wy dwpukpn:

13.8. Uju  phwyptpnud, Epp Udpwlgus guugny Ownwjnipjniubbp dwwnnigbint  hwdwp
Pudwtnppuyhtt Mwyjdwbwqph  Yupnmidhg hbhknn  wwhdwbws dudjbnnd  Fudwinpnp
httwpwynpnipnit sh pudbknunid Owbpwwnph dwubwgbwntbphtt Swpwépmid wbnunpl; b
Jupquptpt] Uwppp U dhwgul] wjut Owbpwwnnph Swughlt, Fwdwunpnuihtt Nuwydwbwghpp
hwdwpynid £ nisgus hwdwywnwpiwt Ownwnipjut dwuny:

13.9. Uy niygpnid, kipp FPudwinpygp sh guujutnid uvinwbw) fudwiinpnuhtt Mujdwbwgpnid tpdws

npbt  Ownwjnipini, uwluyt hpwdupymd L wyy dwuht  hwdwyuunwupwt  ghunod

(hwdwdwjtwmghp) uwwnpugpl] L owpnitwlmd  E oquul] pwdwbnppugpus wy

Ownwynipiniu(ubp)hg, Pudwtnppuyhtt Muydwbwghpp sdwwnnigqus Ownwynipjui(utp)h dwuny

hwdwpynid £ tnthnjudus (Eptk Owbkpwwunpp wdwb  thnthnjumpjuip phd sk Wjwd  wyy

thnthnjunipniip npblk wbgwufwih hbwnbwbp sh wpwowmgunid Owbpwwnnph hwdwp): Uy

thnthnjunipniip Fudwinppuyhtt Muwydwiwgpnid hwunwpnpuyhtt nuppipulny swdpugpbint

htwnbwupny wpwewgnn pnnp puguuwlui htnbwbputph hwdwp wuwnwupwbwwnynipniup

wudpnnonipjudp Ypnud £ Fudwtnpnp:

13.10. Pwdwinppujhtt NMwyjdwbwgph msdwt hwdwp dmip wwpuwynp bp  tkpluyubug

Oy tpwwunph Ywdwnph b uywuwpuwb YEnpnt b jpugut] Oybkpwwnnph §nnuhg uwhdwtws dih

nhunud-hwjwn, Epk nju] wquwhht wy] put vwhdwwsé sk Owbkpwwnph Ynnuhg:

13.11. Pwdwinppujhtt Muwjdwbwgph (puguenipjudp jutjwydwpughtt pudwiinppugpnipyui)

nusdwtt nhwypnid Owbkpwwnnph hwinby Fwdwinpph niikguws pninp wwupupkpp (wyn pynid

wnnydhp, nniquptbp b wyt) dwpbinig htnn Fudwinpnh Zwpyhtt wnfu npujub Zwoytlohnp

(lbwgnpnp) hbkn uvnwbwnt hwdwp Pwdwinpyp wuwpuwynp b 1(UEY) nmwpdu plhpugpnid

Owbkpwwnph Ynnuhg vwhdwtjws diny nhunud tkpjuyugit) Ywdwpph b vywuwpldwi jEanpni:

13.12. Qubpuwydwpuihtt hwmdwlwupgh Fudwinppuyhtt Muydwbwgph jnusdwt nhypnid 2Ep Ynnudhg
Jlwpdws juppwddwpt Eipulu JEpunupddwt dhsh wuydwtwgph jnisnidp:

14 Unjunwugnipini

14.1. Oybkpwwnnpp yuunwupwbwnymipntt sh Ypnud Epponpn whdwg Ynndhg niqupus vyudh,
hpujwbwgwé hwltpujhtt gnpéniubnipjut, yhpniutbph thnjpwtgdwt b gpu wpynmiupmd 2kq
wuwndwnyws Juwukph hwdwp: Inip ywpunwynp bp whdwdp quownwuuk) QEp Jipptwmljitnuyghe
uwppwynpnidp b hwdwljwupgbpp Jhpniutbphg b wyp whdwig wbophttwjut vhowdwnnipiniuhg b
wuunwupmbwwnynipnit bp jpmd  tdwt dhpniubbph jud  wbophtwlwt  dhowdwnnipyut
htwnbwupny Oybkpwwnnpht b/jud wy mtdwtg wundwngws Juuuh hwdwp, hyybu bwb jpnud bp
udwt yhpniuttbph jud whophttwjwt dhpwdnnipjut hinbwtpny wpwewgwus wwupwnptph dwupdw
wwpunwynpoipnibp:

14.2. Oytkpwwnpp yuwunwupiwbwnynipnit sh Ypnud Ownwynipjniuitiph b Owbpwwnnph Swugh
Uhongny unnugws mbkntlnipjut b pnyutinuljnipjut Lonnipjut, ophtwjuwinipjut b npulh, wy
pyYnud’ quugbkph b hwnnpnugpnipiniutbph pnduwiunulnipjut hwdwp, tpk Oywkpwwnnpp sk nputg
pugwnhl hpwjwwnbpp: Owkpwwnnph Swugh dhongny unnwgyws, thnjuwigynn jud oginuugnpsdynn



gujugwé nkntlnipinit, swouwnipnit jud pnuwinuynipnit oqunugnpsynid L QEp nhuljng b
yuunwupimbwnynipjudp, b Fnip bp Ypnud npuwig hbn juyduws dnwynp ubthwluwinipjut
hpwynitipubph ppwpondwi, husybu twb npubg wbophtiwjut ogunugnpédwmtt hkwn juwydus
nhuljkpn:

14.3. Oykpwwnptt hpwyniup nitth Ownwynipinibttph W/jwd pwdwiunppubph hknwinuwquuqbph
uyuwuwpldwt npulh pupdpugdwt, htyybu twb widunubgnipyut tjuunwenidubphg Gukng
dwjtiwgpl) QbLp junuwlgnipniuttpp Owbpwwnph Pwdwunpnubph Qwugkph YEuwnpnuh Jud
Jwdwnph b uyuuwpuwb jEtwnpnututph woppwnwlhgubph htwn: Fudwinppujhtt Muydwbwgph
Jupdwtt yuwhhg Inip wnwhu tp Ep hwdwdwjinipniip wnyhuh dwjtwgpdwt Jepupbkpuy b
punnitinud bp, np wdwt Awjuugpnipniiitpt niukt wmywgnygh nid:

15. Utduljut nyurjutph wyupnuyuiim pyni

15.1.fmdwtinppuyht NMujdwbwghpp uvnnpugpbing Inip wnwhu Ep hwdwdwjimpmt  Qbp
whdtwlut wnjyuukph dowlnudp Owbpwwnph JbEp Juyph wju hpmudng  hpuwywpuldws
https://www.telecomarmenia.am/file_manager/privacy_policy/privacy_policy.pdf) Utdtwljut wndjujutinh
owljdwl swinignmu/wtdtwlut mjjujubph yuonywinipjuwt punupulwimpjut hudwdw)i
hpujwtuwgubint hwdwnp:

15.2. Owykpwunpl hpwjwunt L pugwhwjnb] hp hwdwhnppubph Ynndhg oquuwugnpdyws
Swnwjnipjnittiph  ghdwg  Jdwpnudubph, wwpwupbkph, YJdwpmdubph umlnpnqa]‘mhhhph Jud
wuwpunwynpoipniubph jud  pgpubtg juwunwpdwt dwuehtt | wbpbynippiubbpp «dwplught
nbnkjunynipjut sppwbwnnipjut b Jupuyhtt pnipnubph gnpéniubnipjut dwuhu» ‘11 «EjEyunpntught
hwnnppuljgnipjutt dwuht» 22 opkuputpny twhwwnbuws Jupluyhtt poipnutphtt wyn opkuputpny
twhimnbugws jupgny b vwhdwbubpnud:

15.3 Owtpwwnpp Ywd hp  gonpépultpubkpp, npytu dwpptphtiquyhtt jud wnbwnpught
gnpéniubnipjut Uh dwu, huswybu twb yupwpbph hwjuwpugpdwt jud 2Ep Undtwlwb ndjujukph
Sognuudwlt b pupdwgdwut hwdwp, gqpuynp duny, hkpwjununy, SMS swnwnipjut dhongny Jud
w] YEpy Yupnnp b juwy hwunwnb] kg htn' oquwgnpsting QbLp wbdtwlub ndjuubpp:
UpJwdp ubpwnnud E twb Owbpwwnph Ynnuhg dwinnigynny Swnwynipiniuttph JEpupbkpug Qbq
unbntjunjuljut b gnduqnujhtt punyph hwnnppugpnipnibtiph niqupynudp: Unyung Ynip
pnyjuwnpnid bp wju duny Juwh hwunwwnnudp Qtq htwn:

15.4.fudwtnpnp, nnip wwpuwynp bkp pwdwbnppugpybihu b Fudwunppuyhtt Mwjdwbwgph
gnpénnnipjutt nne pupwgpnid wwwhnybk] Owbkpwwninpht wpwdwnpynn  wnbpkjunynipjub
Sogpuinipiniup b hwjwuwnhnipniip b yunwupwiwnynipmnit Ep Ypnid gpuw hwdwp: Fnip
wuwpuuwynp Ep Owkpwwninphtt ywwwnowd Yhpuyny wmbnblugubl; Qtp Jepupbpuy qpubgdus
wnbntnipjniuttpnid (hwiugt, puijuyhte wnjuy ki, dhpduyhte wijutnud,
Juquulbpyuwhpuguljwi db b wyi) wknh niibgus thnthnjunipniatbph dwuht gputg hpuduljwb
nid unwbwnt wwhhg htwpwynphiu ubnd dwdijbwnubpnmd: Ujn thnthnpunipniuubph dwuht
Owkpwwnpht shwynubint htwn juwdws pnnp htwpwynp rhuljpp (puguuwlut hbnbwtpubkpp)
ynnud E pwdwunpnp :

16. NMuunowd swmigniu

16.1. Qkp/Pudwnpnh  Ynnuhg phunidnd  tpdws  hwugklh, huswhu twb  Yntwnwljnuwght
htnwinuwhwdwpp jhwdwpytu hhup htnwgqu pnjnp gnpswenyputph, wy pynd Swunignidutph
hwdwp: Owinignudp Jhwdwpdh gquuowd juwnwpdws, bphk wjit niquplyt) b Lp/ pmdwinpgh



ynnuhg uyyws hwugkny, Yntnnwlunughtt hbnnwpinuwhwdwpny (SMS) wuljuj QbEp/pudwnpnh
ynnuhg wytt unwbwynt thwuwnhg:

16.2. Pudwnppujhtt Muwjdwbwgnph opowbwlubtpnid QEp b Owkpwwnnph Ynndhg niqupldws
dwinignidutipp, wyn pynmd’ hwohdubpp b nhunidubpp, hwdwpynud Bu guwnowd, bph hwtdugby B
wndbntl jud nquplgt] ko HEjupnbught jwd Yuwh wy dhongubpn]  Awdwinpruyghi
Nuydwbwgpnud wpqud ptwlnipjuivhwpqurndwi/hpujupwbuljut fud thwunwgh
gnpéniubnipjutt - hwugkubpny  WHwd  EEjupnbwht thnunh hwugkubpnd  W/jwd
htnwhinuwhwdwpubpht, tpt wy) put vwhdwidws sk fFudwinppuhtt Muydwbwgnny:

16.3. tnip pungniunud Ep b hwdwdwju bp, np QLp b Oywbpwwnnph vhol YiLkph dwguwt nhwpnid
nuunulut jupgny (pk” huyguyhtt Jupnyph Jupgny, pb Jwpdut jupqunpmpni wpdwljknt
qnpdtph Jupniyph fupgny), htswybu twb wpphupwdught Jupnygph fupgny Je&p niskhu 2bp b
nuunuwpuih (guijugus npunuljut wwnjwuih), htyybu twb Upphunipwdh, Ep b Owykpwwnnph,
Owbpuwwnnph m quunupuih (guiugus punului wnywih), hsybu twb Upphinpudh dhol
Jupnypubph hbn juwws pninp Swtnignidubpb hiswbu Qbq, wytyku ) Oykpwinnphtt niqnuplyku
HEyunpniught ud juwh wy dhengibpm] Pudwinprught Mupdwbugpnid b/ud BEjupnbwght’
pyuyhl, qphsny unnpugpbint dwuphtt hwmdwdwjbwgpnid W/jwd wy) hwdwdwjtwgpbpnid toqus
EEyunpntwght thnunh hwugk(atp) bt /judhipwpjinuwhwdwp(ubp) hi: Unyuny Inip hwdwdwgh bp,
np unyl Jhnnd tyqus tnubtwljutphg guutjugws dkind juunwupjuws swinignidubpp hwdwpynud
b wuuowd, b ppuwig hwdwp uvnwgdwt (puptpgdwt) dwuhtt hbnwnupd  sSwinigdwh
(nbnkjugdwt) wwhwiye sh vwhdwbynid, ppugunmipjudp LEjnpnuuwghtt thnunnyg juunwpgws
dwnignidubph, npnug nwpnid Inip hwdwpynid bp yuwnows swinigyus wjt nypnid, Epp wnlju
E Swtinigmdt uvnwbiwnt dwuht fEjnpntwhtt hwjuwunmd (Epk unyuhul puguluynid £ agu
Jupnunt dwuht EEjupntught hwwuwnnwdp): Unyt jhnh btygunwlutph hwdwp Owbkpwwnnph
EEjupntughtt thnunh hwugtb E court@telecomarmenia.am:

15 Swpwduyimpimubtph jupquynpmd
17.1. Unyu Muwydwbttpp b Pudwinppujhtt Muydwiwghpp jupquynpynud b JEjutwpugnud Eu 22
opktunpnipjut hwdwdwj:
17.2. Oywbkpwwnnph b QLp  dhol  unyb Nuwydwbbbph juwd Fwdwinppujhtt Nuwydwbwugph
Juyulgn pjudp swqus JEdkpp (mupwdwjiunipnil) Eipulw i jnisdwt 22 nuunwupuibpnud, huly
Owtpwwinph b 2Z-mid hwpqunnd snikgnn Pwdwunpyubtph (22 punupwghtbph, onwpbplypu
punupuwghtph b pwnwpwghnipnitt snibgnn wbdwtg) dhol unyt Nwypdwubbph Yud
Pudwtnppuyhtt Muydwtwgph juyuljgmpjudp dwqus Jedhpp (nupwdwjinipni) Eipuju tu
sdwl Bphwl punquph wpwehll wnywbh pighwimp  hpwduuniput puunupuind 22
punupughwlju punuyupnipjut opkiugpph 23-p hnnpJushtt hmdwwywnwupuw: ‘Uodws Jegtph
ustwh dudwbwl nuunwlwt Jupnyph popnp tywnwlibph hwudwp hpunymd o Swbnigdwi’
unyu NMuwydwuttph 16.3 YEwnh npnypubpp:

18. Gqputhwlhs npnypubp
18.1. Unyu NMuwydwbukpt nidh dke k2021 pYwljwmih wuphih 12-hg:

Bpt dhtish unyb Muydwbubph nidh dky dnubjp dnip Owbpwwnnph htinn Yupky bp Fudwinpyujht
yujdwbmghp W/juwd oquynud btp Owbpwwnph Unnuhg dwinnigynn Swnwynipiniutitpnhg,
pllpmpjut htnkpibnught Juypnd jud qubqusughl jpundnipyub dhengikpnid Opkpunmt
(hnthnpunipniuubpny b jpugnidutpny) hpuwwpwlbnt  wwhhg gnpénid tu wyn
NMuydwutbpp: Gpt Tnip 10-opgu dwdjbuinmd  swpmitmynid  Ep  oquudty  Owbkpwwnnph
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Ownuwynipniiibphg, wwyw unyb Nuydwbbbpp bhwdwpymd Bu Qkq htwn  hwdwdwjikgwus
(mhgbyunuynpgws) b 2kp Ynnuhg gnpénnnipjudp punniugws:

18.2.Unyu Muwydwbttpti nidh dkp dnubknt opyu ppnipjudp qnpénn Ownwynipjniutitph thwpbpn,
Uwlwquuyhtt  Qupkpubpp/Muwtubpp, Unwowplubkph  Ujwpwqptpp, Ownwjnipnibubph
hpuwwwpuljyus vwjuqubpp (Fhwgnigulip), Yupglpt nt Ywintutpp dunwd Bu nidh dbe:

18.3. Pudwunpnuyhtt Muwjdwbwghpp b ppuwiunid juwnwpynn thnthnpunipniutbpp, jpugnudubpp,
npuw punlugnighs dwup Juqunn jud nput JEkpwpbpnn wy) hrwunwpnpbpp b swiunignidubpp
Juwpnn bt hwunwwnygb] vnnpugpmipnibubpp W/jwd Yuhpubpp pnpwjht ophttwjubph ypw nuknt
Uhgngnt, Yuhph b uinnpugpnipjut $upupdhjught JEpupunwnpoipudp jud Oykpuwnnph Ynndhg
uwhdwtwé wy) jupgny:

18.4. Oytpwwnpt hpwjwunt E hujunwpupl] wghwitp (upwihy wnwewplutp) bW/jud qtnskp,
npnup hwjnwpupjuws dudwbtwljuwhwnygwsdnid jhwinhuwbut fwdwbnppuihtt Mwydwbwgnph
jpugnid b ngpu punjugnighs dwup: Ypuig Yepupbppuy nbknkmpeniap, wy pynd gpuip bp
ynnuhg punniubnt jupgp, hpuywpwyynid £ Oybkpuwnnph 9Ep uypnid b/jud hwuwtb h pupddnid
Jwdwnph b uwyuwuwpdwb JEunpnbubpnd, Jud wwpwsynd i Owybkpwwninph Ynnuhg
twpupuwnpwé wy) dukpny:

185. Oybkpwwnptt hpwynip mup gutugus dwdwbwl (Uhwinndwihnpkl) Fwdwbnppujhb
Nuydwbugpnud, wyn pynd’ unyt Mujdwitbpnud, Owpuympmutkph Uwluqibpnd junwpty
thnthnjunipniiitp b jpugnudubp, npnup peouyhtt juwh sSwnwynipjnibttph phypnid nidh Uk
dntbknig 10 (nwuu) op wnwy hpuwywpuwlynd kit Owkpwwnnph 9kp juypnid (npntg Jupbih L
dwnpwbwy twl qubuquhwpbng Quugbkph Jhunpnt jud wighjbing dwdwnph b uvyyuuwpydwt
Yknpnutkp), wdpulglus guigh Sswpwynmpmiutbph nhwypmd  Ywpquidnpnnh  Ynndhg
nwhdwtiywsd dudjinubpnid, hull Cwnwynipiniu(ubp)nid tkpundws hbnniunwwhputph juquh
tnthnpunipjut W/jud  “SkiEind Updkuhw” pulbpoipjut Ynnudhg W/lwd Gppnpnp wudh htn
huwdwwntn htpwpdwlynn (JEpwhtpwpdwlynn) htpniunwwihputph htpntunwhwnnpynidutph
pnjwiulnipjui thnthnjum pjut jud nunupkgiut nhuypkpmd’ mdh dke ki dntmd Thp fuypnid
hpuwuwpwltng 3 (kpkp) op hhwn, hul wy Swpuwympnibbbph phwypnd Juypnud  odwd
dudlinbbpnud:

18.6. Muydwuubph 185 Yhwnh hwdwduwyt YJwwwpynn hothnjunipniutipht  ((pugnidubphi)
hwdwdwjt shubnt phwypnud, Pwdwtnpnt hpwynitp nith dhwiynndwuh YJwpgny (niusknt
Pudwtnppuyhtt Muydwbwghpp® dhgh thothnpjunipniubiptt (jpugnudubpp) nidh dbe dnubno
(Ogtpuwnnph Ynnuhg uwhdwbqws) opp, wyn dwuht qpuynp swunighiny Owbkpwwnnphl, tph
Pwdwlnpnp snith Pudwinppujhtt Mwjdwbwugpny (Zwdwdwjiugpny) vwhdwijwus dwdljbnny
FPudwtnpny dtwnt sjunupjus yqupunwynpnipnii:

18.7. Pwdwunppubph hwdwp pwupbbyguun  hnhnpjumpmnibabbph ((pugnudutph)  dwupb
wnbnkynipjniup Oybkpwwnnph Ynndhg Jupnn E9bp juypnid hpuwwpwlgb wyn hnthnjumpiniuubpt
nidh ke dintitint opp jud npwuthg htwnn:

188. Zwpyh wnubkny wyt hwbquuwipp, np hwdwduwyt unyb Nwjdwbubph 18.5. Yhwmp
Owybpwwnptt  hpwynip nith  unyt  Nuwydwbiubpnd, Pwdwinppuihtt  NMuwydwbwgpnid,
Ownwynipjnibitiph  Uwlwqubpnid wuppbpwpwp juwnwpl] thhnthnjunienibitp, niunh 2nip
wiybpuwwhnpbu pugniunud Gp, np 9kp juypnid hpuwywpwlws swnwynipnitubph dunnigdwu
NMuydwttbkph, vwlwuqubph, Unwowplh Ljwpwqgpbph, hsybu twb Ywpgbph/Qwuuntubph b wyp
wnwppbpulutph dhol hwjuwunipjut nbhwypmid gnpénud Bt dbp Juypnd Jbpohtt wduwpyny
hpuwwwpuljyus Muydwuttpp, vwlwuqubpp, Unwewplh Ljwpwgpbpp, Ywpgbpt ntwunuubpp:
189. “nip p wwpuwynp whdwdp htnbl) (unnigh)) Owkpwwnnph Ynnuhg unyt Muwydwuubkph,
Pudwtnppuyhtt Mwjdwbwgph Juwunwpynn thnthnpnipniiubpht, npnup hpuwwpulymd Eu
Outpwwnph 9kp Juypnid /jud tkpjujugynid Ywdwnph b uygquuwupdwi jEunpnutbpnid:



18.10. Owkpwwnnpt hpwynitp nith wdpnnompjudp Jud dwuwdp thnpuwtglk] Fudwtnppujht
NMuydwtwgpny wdpwgpdwsé hp hpwyniupttpp Yud qhot) hp wwpunwynpnipnibbpt wy whdh’
wnwig kp hwdwdwjinipiui:

18.11. Pwdwinppujht NMwjdwbwgpny  sjupquynpjué  Owbpwwnph b QbLp dnuu
thnpjuhwpwpkpnipniiubpp Jupquynpynud bu 22 gnpénn opkugpnipjut hwdwdwy:

18.12. Pwdwunppujhtt Muydwbwgph npbk gpnyp witduybp jud wenshy dwbwsybnt nhypnid
dbwgwd npnypubpp skt thnthnpuyniud b dunwd G nidh dky:

18.13. Unyu NMuydwtubpp, Pudwinppuyhtt Muwydwiwghpp juquws b hugtpbl (Eqyny, vujuyu
Jupnn E pupgdwidl] b gmquhte hpuwwpwldl) twb wy) (Egnibbpnyd: Zugbptuh b wy (Eqynyg
bpuwwyuwnpynudutph dhol hwljwunipjut nhypnid gipujw E hwybptt nwppbpulp:

16 Ulugmuuyht npnypubtp

19.1. Unyt NMuydwbtpp mwpwsynid kb dhty uny Muydwtubkph nidh dke dinubjp Owybkpwwnnph b
Pwudwtnpnh dhol Jupywsd twpljhtt pninp Mwyjdwbtwgpbph (pudwinppugpnipinitubph) b nputg
hhdwt Ypw dwwnnigynn Ownwynipjniuttph ypu:

Oy tpuwunnnh Judtpuyyuydwiiitbpn

«St Eynd Updkuhw» pug pudubnhpuljut puljipmpniu
Zuughl' 22, Gpluwb, Uquinnipjub wnnnunw 24/1
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