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ELBuSCNLUBPL  ZUNNMUUSNhE3UL B4 U3L OUNUSNRE3NRLLE P
UuUSNh8UUL CUR2ZULNRC YCNRBEULEN B NUSUULLED

1. Unwplu

1.1. Unyb Mwydwutbpp vwhdwbinud b «SELEUNU ULUTGLPU» pug pudubnhpuljut puykpnipjut

ynnuhg $hqghjuju b ppuuputuljut wudwug hwupuyht fEjunpntwght

hwunnppulgnipjut b wy) Swnwynipjniutiph dwnnigdwt punhwinip gpoypubpt nt wuwydwbkpp b

hwiunhuwinud i Ownwnipmnibibph  dwnmgdwt  wgujdwbwghp Yuphint hpuwwywpulugh

wnwewpl] (Ujunthtin Opkpunw):

1.2. O%tpuniut hwdwpynid £ wdpnponipjudp b whdbpuywhnpkt pugniugus (wgbyunuwydnpdws )

unnnl pYunpyusutphg Ukyh Ypuw hwutibm wjuihhg.

- Ouwnwjnipniutbph wijnhjugnid jud

- Ounmwymipnititphtt pudwimpnugptmt phund-hwynp Fudwtnpph jud tnwnwuph Juybpugpus
1hwgnpugnh Jud ppub opkupny vwhdwbdws Jupgny hwjuuwpbkgws thwgnpugph hhdw
Jpw hwtnku tynn Fudwinpnh ukpfujugnigsh Ynnuhg uvinnpugpnud b ubpuyugynud | dwdwnph
b uvyquuwpldwt jEtnpnt W/jud Owtpuinnph wintithg Ownwympmnibubph udwnp hpujutiugubtine
1hwgnpnipinit mukgnn wphiwnwiljght (kpk wy jupg twpwwnbugws sk Oybpwwnnph Ynndhg) fud

- Ownwynipjnibibpp vnwbwme b Odbkpunuyh  wuwjdwbbbpp  juwwnwpbnt  nunnipjudp
gnpénnnipnibiubph juunwpnud (hwybjush ukppbntunid, gpuugnid fuyypnid, hwdwywnwuiwb
gnidwph Jdwupnid) ud

- uny Nupdwbbbph ' wy) Yhpy plombnd:

- Bunpuljul dkphinutkph jhgpunfnpuwh Swunuymppniiitph duinm gl phugpnd

Pwdwtnpnh Ynnuhg Team Energy hwiybjJwsh ubppbintimd b unybu wuwydwbubph punnitnd.
Puwdwibinpnp, hwybpjuonid qubbkng hwuwbtijh Team Energy Juywbp, jhgpwynphsp dhwgbnid E
bEumpuub dtpbibuwghtt L quumwpnid £ jhgpuynpnd® himbbiny GEumpujub jhgpuynpdwb juywbh
Unpuniupll thuljggwd hpwhwbqitiph hwenpnuijuimi pyubin:

1.3. Qhwljmubtiny wy gppoypubtphtt® uwnyt NMwpdwbbbpp dhwdwdwbwl hwinhuwind o
Owtpwwunph Ynnuhg tnytu wnwpluwyh JEpupkpyu) hpwwywpwljws twhijht yuydwbttpp 2021p.
wyphih 12-hg tnp judpugpnipjudp hwunwnbnt wnwewpl (obtpunnw): Uhtsh uodws wduwphip
NMuwydwutbph Jhpwpbpu; gqpuynp  wpwpynippit b twpulhund  Jupqws wwydwbuwgph
nunupbkguut ywhwby sunwbwnt nhypnid’ unytu NMuydwbkpp jhwdwpytt Fudwunpnh Ynndhg
gnpénnnipjudp wdpnponipjudp wighyunuynpdws, tpt tpdws wduwpyhg htinn pudwbunpnp
owpnitwlnid £ oqunyt) Ownwynipinitutnhg:

Uwhdwinidubp

2.1 Ouwbpunp «Team Telecom Armenia» wwpwipuwjhli tpwih Ukppn hwinku yny «SELEUNT
UQUBLRU» pug pudihnppuljub puljpnipymb’ 22 hwbpughlt Sunuympnibbbpp jupquinpnn
hwtdtwdnnniyh b ZEkpniunwwnbunipjuit b pwnhnh  hwtdtwdnnndh Ynnudhg wpudwnpdus
lhgkughwittph & poypynipmnibubph hhdwt  Jpw  ZZ-md hwbpught  BEjupntught
hwnnpnhulgnipjul, hipntunwwnbuwght b wy] Swpwynipnitubp dwnnignn puljkpnipinii:

2.2 Owbpwwnnph Yuyp Owbkpwnnph yupnniwlwb hnnkpltnwght juyp www.telecomarmenia.am:



http://www.beeline.am/

23 Zwbpughtt fEjupnuughtt hwnnpyujgnipyui b wy] Swnwympnibubp’ Owbpwwnph Ynndhg

dwwnnigynn swnwjnipjniutbp, npnup tkpunynid, puyg sk vwhdwiwthwlynid uny Muydwutbkph

3.1 jEwnnud ipdws guljnyg

24 Ouwbkpwunph 8wig Yud 8whg' Owbkpuwunnph Unnuihg owhwgnpdyny HEupnuught

hunnprulign pyul gubg hwnnpydwb hwdwlwpg, hul hwdwyunwupwi phypkpnid twb Uhwghng-

wlpwwnnn jud nmuynnpnnn uwppwynpnidubp b wy] pkunipubikp, npnup pny; o nwhu hwunnppl;

wqnuljiitp oynhudwpupbjuht W/jwd wy nkuwlh dumpun] (wunhtn’ Udpulglus guig),

nuinhnjny, oyunhjulut jud wy] LEjupuduquhuwut dhengutpny, wp pynd’ wppuiyuljuyghte

guigny (wjunthtn’ Cwpdwlub guig)

25 Swbgh Owdlynyp wolwphwgpulul Juyp/nwpwsp, npnby (nph vwhdwitbpnid) welw

Owytpwwunnph Udpulgyus gumbgny (Udpwlgwusd guugh swslynyp) b/jud Twupdwlwub gutgny

(Cwpdwlutt gwugh &wbdlnyp) dJwwnigynn Ownwynipinittiphg oquiykint  wkthjuljut

httwpwynpnipniup:

Swugh  Swslynyph, nppuw uvwhdwbbbpnmd dwwnnigynn  Swnwynipjnitttph,  Yhpwnyny
nbkpininghwtph JEpwptpu) dwipudwut nkntjunynpmniup hwuwibh B Owbkpwwnnph uypnid
https://www.telecomarmenia.am/hy/coverage-areas hnniuny :

2.6 Undtwlwh gpuukiyul] Owbkpwwinph Yujph Yud My Team poouhti hukjjwsh dhengny

unbndyws pwdwinpph wtdbwuwt kop/nnhpnypep, nph dhongny Pwdwinpnp jupnyn L juwnwply

pudwinppugpdwtt htn juuyws Owbkpwwnph  Ynnuhg uvwhdwidwé b poyjuwnpkh

gnpénnnipjniutikp, thnthnjunipinitibp, htyybu twb Swiunpwbtw] Ownwynipnitubph dwwnnigdwuih
wntsynn pninp nbnkynipniuubpht, thnthnjunipnibubphi:

27 Ywfwoph b uwwuwpluwh YEunpnt (Wbp)  hwdwpnppibph  wywuwpiu hwdwp
Owytpwuinph Ynnuhg wnwowplynn Ownwjnipjnibttph b uwppwynpnidutph Jwdwnph L
uyuuwpldut dwubwghnugdus Jeunpnu(ubp):

2.8 Quigkph Ykuwnpni Owkpwwnnph dwubwghnwglus unnpupudwimyd, npunbkny Rhdbng,
quuquhwpbiny Fwdwiunpnp Jupnn £ mbnbynipnit unwbw hpkt dwnnigynn Ownwynipiniuubph,
hwoJupyywsé Jdwpubph, dwinnigynn hwgbjju) Swnwynipniuubph, htyybu twb OCwpwynipnitubph
nwhdwbwhwliwi/juubgdut  (quyupkgdul) wwwndwnibph  Jbpupkpjuy  wihpudbounm pjut
nhypmid unwbwny nkuthjujut wewlgnipinit, juwnwpk] Owywkpwwnnph Ynndhg vwhdwtus b
poyjunpbih thnthnjunipniuibp fFudwiinpnuhtt wuwydwbwgpnud b wypbe

29 Pwdwinpy jud dmp guijugus wid, nd htn Yupt) E fudwinppughtt Muydwughp:

210 Ynpynpunhy Pwdwinpn wpbunpuhlt b ny welnpughtt Juquiulbpynipmniubtp, wihwn
Abntupljuwnbpbp:

211 Swpwsdp' puwluwpui/puwljlh nntl, wnwbdiwnnil, gnpéniubnipjutt hwugk jud wynuhuh
byuwwnwlhu meUI]Il‘Il wnwpwsép, npnbkn Fwudwinpyp gubuind £ unwbw] Owbpwwnph
Udpuljgyus guugny wyny pynmid htnbkpubnh b wyp Swowynipnitubph tkpundwdp uvwljuquugh
thwpbpubpny dwwnnigynny Ownwynipmniu(ubp)p:

212 Phhuquyht hwdwfwpg wjundwnwug]us hwdwlupg, nph dhengn]  hwoqunymd
Pwudwunpphtt dwunnigus Ownwjnipinibtbph wnbkuwlp, Swyjwip, wpdbpp, dbwynpynid Eu
hwohdutpp, hwouplynud bt FPwdwbnpphubph wwpwupbpp, uwnwgus Jupnudubtpp b
ubpjuyugynid wdthnth wpyniupubpp (punyusp).

213 Zuoh]' Fhihuquyhtt hwdwlwpgnid pniswjut hwpduplh ntighuwnp, npt oquunugnpdynid k£
ZupJupluyhtt dudwtwjwhwnyusnid Fudwtinpphtt dwnnigynn Ownwynipnittbpnh Swuukph b
npullg nhiwg quiddnn Jwpnidibph hwoqundwi hwdwp b Gbpluyugynid Pwdwinpnhi’
Jdwpdwi:

2.14 Zwoyuplught dudwbwlwopewt opwgniguyht widhu, nph  pipwgpmd  hbnygwpughl
hwdwljupgh Fudwbnppubphtt dwnnigyl) i Swnwnipniutbpp: Yuthowdwpujhtt hwdwlwpgh
pudwtnprubph hwdwp vwhdwiynid G wy) dwdnubn:


https://www.telecomarmenia.am/hy/coverage-areas

215 Fhhugh Op' ‘Zwpduplujhtt dwdwbwluopowuhtt hwenpnnn wdujw npnowlh op, btpp
wdthnthynid £ Zwydupluyhtt dudwbwluopowtinid  htnddwpujhtt hwdwljupgh Fwdwunpnpht
duwunnmgwé Ownwympnibtitph nphdwg hwyquplws b Fwdwinpnh Ynndhg Jdwpdwt Eupulw
gnudwipp, nph hhupny dbwynpynid £ hwohyp (ay (hunud £ wdudu dke UkY op):

216 hunud-huyn® Owbtpwwunph Ynnuhg uwwhdwidws dbh gqpuynp thwunwpninp (unyh
NMuwypdwutbpt wdpnnomipjudp b wiykpwwwhnpbt pugnitbme b nputg hwdwduwyt dwwnnigyny
Ownwnipjniuiiphtt  pwdwunpnugpybnt  JEpwpbpu)) uvwnnpugpus  (Yupdws) pwdwunpnh
({tpghtpu jhuqnpiud widh) Ynnuhg:

2.17 BAN (billing account number) pytph hwdwlgnipmil, nptt ogquuugnpéynid L Fhihiquyht
hwdwljupgnud pwdwinpnh tnybwjuwbugdut tywunwlny, npp Jhwdwdwbwl hwdwpynd k
pudwinpyujhtt wuwydwbwgph hwdwpp:

218 Qunubwpun’ Ownwmpjul npnpwlh wbkuwlubphg oquiykint, husyhu twb UVdbwlwb
gpuukiyul] Untwnp qnpstint hwdwp pudwunpnh Ynnuhg npnoynn mmwnkph, tpwuubph b/jud pytph
hwdwlgnipinil, nptt ogurnugnpéynid E pundwinpnh tnytwljwtugdwt hwdwp:

2.19 Uwluquughb yjwl Oykpwnnph §nqihg uwhdwi]ws b hpuywpul]ws Owpuyn pjubnbuwl,
npny  uwwhdwiynid £ Ownwmpjut wijwinuip, wpwbdtwhwnlmpnittbpp, dwnnigdwub
wuydwbtbpp b wy mbnklnipniutbp:

220 Uwlyuqtughtt Qupkp(utp)’ npnowlh Juibpuiuinipjut dwdlbnny hwybjjwu) pnwykutph,
htuwnbpubkn MB-h, Jupd hwnnppuqpnipnibubph b wy) Swnwnipnittbph thwpbptbp, npnughg
Jupkih £ oqunybk] wnwig pupwughl Uwljwuqtuwght Muwup thnjubint wuhpudbynnipiu:

2.21 Ownwympmubtph Qupbp(utp)’ vh pwih tmwppkp Owpwynipnibtp hp ke tkpwnnn b Uk
wiutdwdp nt mpdtpny (quny) hwpduplynn Ownwynipinit

222 Zbowjunuh buwdwp' 22 hwdwpugpdwb  wywbhg Owbkpwwinphl, hul owpdulul
htnwpunuwlwwhg b/jud Zwdwph Sknuihnpubjhnipjwt Swpwynipmnithg oquybkint Wwpwqunid
bwlb EEhwupnbwihtt  hwnnppuljgnipjut Swnwmpmnitubp  dwwnnignn  wyp  owkpuwwnnphi
npudunpwé hwdwpuwihtt  phuniputiphg  Ownwynipniuttph dwnnmigdwt bywwnwlng
Pudwtinpphtt hwmnjugywé hwdwp, npny htwpwynp twb tnytwlwiwgut] Fudwtnpnht

223 Zwdwph Stquihnjubjhmput  Owouympmb  Swowjnipmil, npp  pwpdulwb  Yuwh
Ownwjnipjniihg oquynn Fwdwunpnhtt htwpwynpmipnit © wnwjhu thnpubl] pupduljut juwh
oybpunnphtl wuwhwwikim] ulqpiwlwb oykpwwnnph Ynnuhg hpkt hwnlfuglus supdulub
guigh hmdwpp:

224 Spwdhy’ LEhwupnuughtt nbntjuwnynipjut dhwiynpubph wgpbkqughw, npp tbpupnd k
dwjtwghtt b jupd hwnnppugpnipiniuttp (SMS), wqnuljutp/wqnuiuowutbp b wyp wdyuukp, npnp
thnpjuwbgynid Eu EiEjunpntwghtt hwnnpnulgnipjut gmugkph dhongny:

225 Uwpp' Udpulgyud guigny dJwwnigynny Ownwjnipjnibbtp wpwdwnpbint  hwdwp
Owytpwwnph Ynnuhg oguugnpdudwt hpwyniupny (hwbtdtdwb-piymidwt wlnnm]) Fwdwbnpphb
npuwdwnpynn uwpp jud vwpptp hp (hpktug) wunwubkihputpny b dwniju(utp)ny:

2.26 Uwppujnpnud  Owbpuwwnnph  pwpdulwi guwigh b SIM pwpnh hhwn  hwdwwnbnbh
nkpthulut dhengbp (uulokn, Unphd, supdwlui htpwjunu b wyl) ni wwppkpp, npnig
Uvhongny Fwdwinpyp Jupnpuind L oquyl] Cwpdulumt jwuwyh gwbgn dJwwnnigyny
Ownwynipjniutibphg:

227 SIM Pwpwn’ Fwdwunpnh inyuwuwbwgdwt dheng, npp Fwdwiunpnh Uwppuynpdwt htiwn
dhwuhtt wwywhnymd E Owbkpwwnph Cupdwlwb Swught b YJwwh Ownwjnipmiuubphb
hwuwtbhnipjni:

2.28 Ubdbwlwh ufjuyiikp’ 2bp (Pwdwbnpyh) whmbp, wqquinitp, stbnjub wwphl, wdhup b
wduwphyp, wudp hwunwnng hwunwpnph ndjujubpp hwdwpp, Sununbwpwunp (kpk welu k),
Juunwpwés Ytpohtt gnpénnnipinitubpp  (Ydwpnud, hwoytlorh (hgpwynpnid, Ownwjnipjub
wljnhjugnid b wyjt) b wyp myjwukp, npntp pnyp Gt mwjhu jud jupnn b poy) tiw) nigpuh fud



wininnuyh §Epyny inyuwjutugut] fFudwinpnh hupunipiniup, npnup ogurnugnpsynid bt wnwdht
Juwd vhwuhtt' hwdwdwjt Oybpwwnnph §nndhg vwhdwbiws Yupgh:

229 Mwhywiui wohunwbpiktp’ Owpwynipnibikph Wuwwnpwd b swpmbwuwlwh dunnignidi
wywhntnt hwdwp Owkpuwnnph Ynqdhg hpujwbwgyny Owbpwwnnph 8wigh Ykpughudwi,
JEpuwluwbqudwl, Ybpwiunpnguuil, pwupdwugdwt, puyujidwt, thnjpwphtidwt, wwhywidwl,
wdpuyundut, Jkpunuuwynpdwl, huswybu bwb Jpuptbph, phpnipniutbph b wbhuwppnipniiubph
JEpugdut jud tdwbwnhy wy) wotwwnwbpubp:

230 «Ejhljnpului  JUkpkuwibph (hgpunplul Swnwynipiniy «Team Energy» hwibj]wsh dhengni
Pudwtnpph LEjunpuut dbpkuwutph dwpunlngutph jhgpwynpnudp Oybkpuwnnph jhgpuynpdut
Juyubtbpmd wpnwhwpndus §dnd-n] Jud 1 UkY) (hgpwnpuwi ubuuhwgh: Eikjunpuljwi
Ubkpktwtbtph (hgpuynpuwutt Ownwnipmniup sh hwdwpynmd EEjunpwtubpghwh dwwnwjupupnid,
Jwudwnp jud Jipujwudwnp

231 Lhgpunnpmu Hhjnpwlub dkpbiwgh dwpnlngh jhgpwynpnid, npp nbmd t EEnpulwi
Ubptuwgh dwpunlyngh thgpwynpnidp ujuljnt ywwhhg dhtish dwpunlngh thgpuynpdwt punuptgnidnp:

2.32 Lhgpwynpuiwi ukuhw — Cwnwynipjut unugdw gnpdpupwg, nph wpyniupnid {hgpuynpynid
EEjunpuut dkpttwgh dwupunlngp, b npp nbinud £ dhwlghsh vhwgdwt wwhhe dhgh wyt mipunybne
wuwhp:

2.33 «Team Energy» hujbjws twhwnbujws b udwppdniubph, yiubsknikph b wy swpdului
uwppbph Yypw wopuwnbint hwdwp, npp dowldby k iOS, Android b wy] hwppwlutph hwdwp b
htwpwiynpnipimt £ wwjhu Eijunpulwt (hgpuynpdwtt  juywmbubkph dJhongny 1hgpuynply
EEjupulut dbptuwtbtph dwpwnlngubpp: :

2.34 [hupulwb jhgpufnpuiwi fuywi (ELY) bEjupulwi dbpkiwikph jhgpwynpiwi Jujwi,
npunbn  hwdwpnppubphtt  dwnngynmd o BjEjunpulut dbptuwtbtph  (hgpuynpdwt
Swnwymipnitiibp: ELY-ukph hwugkubph guulp tpgws k «Team Energy hwybjJuéniu:

3. Uunmgynn Ownuynipyniinbp
3.1 Unyu Odtpunnuyh opowtwlmd Owbkpwwinph Ywd npny Swpwynipjnitiubph nhupnid
Owytpwwnnph Ynnuhg twpptwnpws tppopn wbidh htn hwdwnbn dwnnigynid Bu hknlbyjug
Ownuwynipjniuttpp
e  Udpwlgus Juuh sdwnwnipjniutbp
e  FPoouht juuyh dwnwynipniuubp,
e Luybwpbpwn htnbkpubn hwuwbbhnipjut Swnwynipniuttp,
e Shkuwqubgh Swnwynipiniuikp (videocall),
e [P hinntunnwunbunipjut Swnuynipinit (IP TV, OTT, mkuwjwpdnyyp)(TV swnwynipiniuitp),
e  SYjwjutiph thnpuwmbigdw Swnwnipniuautp (DATA),
o Zwybkpwy wpdtpny Swnwynipniutp (VAS),
e  Dphdnt bwnwynipjniutitp
e  Yupd hunnppugpnipinitubph (SMS) swnwynipintl,
e Stuwdwpdnyph swnwynipnit (VOD),
¢ Unpuynpwwnhy hwdwhinppubphtt mpudwnnpynn VPN, ICloud, Hosting, Swunwjnipniuubp
e  buwmbkpubkwnh, WIFI npudunpdut/uljnhjugdub Swunwjnipnii,
e Lpwgnighs uwuppbph mpudwnpdwi b jpugnighs dwniputitiph dntiinuddwb swnwynipni,
e Zwybkwdutpny Owkpwwnph Ynnuhg npudwnpynn swnwynipmniutiph hwdwp Jwpnid
Juwnwpkint Swnwynipini
e Zhnwhwnnpnulgnipjut b wy] Swpwynipniutbn:
¢ EEjupuljub dkpkuwh hgpuynpdwt Swnwynipiniuttph dwnnignid



3.2 Mbnwlwl, gnpswnhp U wbkquiwt hiptwjunwjupdwt  Jwpdhtitbpht - dwwnnigyng
Swnuynipjniiibph hwdwp jupnn Bt vwhdwid b unyt Mwypdwbubphg nwuppbpynn b «Funwdutph
dwuh» opkuphtt hwdwywnwupwing wy Muydwubbp:

4. Pwdwinpyugpnd, Pudwbnprughtt wuydwbwughp
4.1. Uhgbupnunplwt yuhhg Opkpunut’ Nuydwhikph popnp Jhinkph wuhwwidwdp, pudwinpnh
Unnuhg ubkpuyugqué Ownwynipniubbph  twjuptnpws  wwluquughtt  hwpbkpht/yjutht
pudwbnpyugpiui ghunud-hwpnp (wyy pynid - woluynipjut ghypmd’ gpu hwdbyywsubpp)
(myunithbwnn  Yhund), unyt Nuwydwbbbph, Yupws pugnighy hwdwdwjtwgpbph, wnwtdhb
Ownwynipjniuttiph b/jud Uuljuquughtt @upkputnh Jepuptpyu Oykpuwnnph juypnid, «My Team”
Jud «Team Energy» hwybjqusubtpnid hpuwywpuwldus tjupugpmipju, wuwjdwbbbph nt
uwluqubph, hwwnnil] wpwewplubkph, husywbu twb mipwpwbynip Ownwympnithg oguybknt
Ybpwpbpuy Owhpwwnph Ynquhg uwhdwijws phpugulupgbph b Yubnbibph  (wjunthbn
Yupghp/Qutnuutp), Utduwut nmdjujikph dowldwbh punupwlwinipjut htn dkjnbkn, juqunid
Et Oywbkpwwnph b Fwdwinpnh dhob Yupdws b juumwpdwb hwdwp gupunwunhp wyuydwbwghp
(unnpl’ «Pudwinppuyhtt Mwydwuwghp» )
4.2. Loyud hwunwpnptph vhol muppupbpgnidubph b hwjwunipnitubph wejumnipjuunbypnid
hudwywunwuhiwt hwunwpnpbph gpoyputpp hpunynid ki hknbjuw gbpujuynipjudp’ thunid-
huyn, Zwwni Nuwjdwtbkp, unyt Mwpdwbbbp, Pwdwinppuihtt yujdwiwghp b Uwlwqubp,
Ownwympmitubph  thwptp, Uwlwuquujht thwptp/yut, Unwewplh  tjupwughp,
YQupgbp/Guwunuubp:
4.3. Pudwunppuht Muwjdwbwghp Juptnt hwdwp Fhunid-hwynht §hg Fnip wyhwnp E ubpluyugutp
twl Owbkpwwnph Ynnuhg wwhwugynn thwunwpnpebp, npnup hwunwwnnd Bu Akp wbdp,
hwodqwndwb/ptwljnipjutt hwugk,  ppwdwpuwbwljuit  wbdh, hpuwjwpwbulut  wbdh
Jupquyhdwl] sniukgnn juquujtpympjut jud wthwuwn dknttupunhpne phypnid’ ywhnwlwub
gpuiguwtt Jud hwplujhtt hwydundwt wndjujutpp, ghund hwjup ubpuyugnigsh dhengny
ubpuyugubint phypnid’® tnnwpwlut jupgny hwunwndws hwgnpughpp b tbpluyugnigsh
(Jhwugnpyus wtdh) wudp hwuwnwnng hwunwpnpbpp, wdpuljgyus juyh sSwnwnmipmniubtph
nhypnid wju mwupwsdph hwugkl, npunbkn ywhwnp £ dwnnigyit Ownwnipinitubpp W/jwd mknunpgh
Uwppp W/juwd Owybpwwnph Ynnuhg nnowdwnnpbkt wwhwbeynn wy) thwunwpnpbp (wyn pynid
plophtiwtly) nt njuribp (wypunithbn Nuwhwbeyny Guwuwnwpnphp):
4.4, Thunud-huynnid Fudwunpnu ptnnpnud £ OQwnwynipinitubph guilp b/jud wjt Uujugquught
Muubpp/@Quptkputpp, nph (npnug) Wuydwubpny guujwind £ unwubu] Ownwynipiniutbpn:
45. Oywkpwwuinph Ynnuhg wnwownplyny Ownwynipnibiubph wbuwlubpp, ujupugpnipniuubpp,
npuig twinnigdwt wnwbudtwhwnlnipniutbptt n vwljuqubpp, hyybu twb OCwnwnipniuubpht
Jbpwpbpnn pnnp wbpbimpnittutpp vwhdwiynmd Bt Owbpwwnnph Ynndhg b hwuwbbh B
Owbpuwwnnph Juypnid, Ywgwnph b vyywuwpldwi JEinpninmd” gyuwhwby:
4.6. Cunn dwwnnigynn Ownwmpjull wpwbdbwhwwnlnipmitiiph’ Owbpwwnpp upnn £ wyy
Ownwjnipjniihg oquuykint Ythunid-huwyn ubpjuyugpus wbdh jud wbdwbg pudpiph hwdwp
uwhdwtl) wy] wuydwuubp, npntp judpugpykt Unwewplh Ljwpwgpny W/jwud nhunid-hwjnny:
47. Uwunigynn Swnwympniuubphg oquuint wuydwbuwghp Yuphny/niskny, nppuinud
thnthnjumpnititp b jpugnuditp juunwpbnt, htyybue twb hwdbju) wy) Swpwynipnibabtp
dwwnnmighint phunid-hwjnbph dbkpp b pnduwiunuljnipniip vwhdwiynid Bt Oykpwwnnph Ynnuhg,
hwuwttjh Gt Jwdweph b vyguwuwpldwi pnnp Eunpnuubpnud b 2Ep §nnuhg phunid-hwynbkph
Alutpp syywhwwubknt nhypnid Oykpwwnnpt hpwyniup niuh spugniubky npuup b/jud pipwgp snwy:
4.8. Ouwbtpwwninph juypmid hpwwwpuwlyws b hwuwubih ynmiptpp Wjwd hwunwpnpbph pnpuwght
wnwppbkpwlp Jupnn Eunpudwngpdt] dhuyt Qbp ywuwhweny:



4.9. Oubtpwwunnph Ynnuhg vwhdwtjws nhyptpnid OCwnwynipjniuttpht pmdwinppugpnudp Jupng
E hpuwjwiwgdl] Fwdwinppujhtt NMwjdwbwgpny wvwhdwidws thnpduwlubt  dudljbnny:
Onpduwjutrt  dudjiinp wpwdwgpynid £ OQwpwynmipmnitip thnpdwplbnt tywuunwlny,
dwutwynpuybu® wwpqbnt huwdwywnwupwind £ wpynp wjt QEp qwhwbeubpht b
Juphpubpht, wpynp wnljw k Swugh Owslynyp b Ownwynipjut hwuwbbjhnipnit wjt Juypbpnud,
npunbkn Tnip hhdbwjuind twhmnbund Ep oqunt] Ownwynipiniuhg: @npduwlubt dwudljtnh
pupwugpnid Fwdwiunpnuihtt Mwjdwbwghpp sinwstint phypnid hwdwpynid E, np Swnwynipjut
wnwowplynn yuydwbkpt b tkpuyugynn tjupwughpp hwdwywunwupiwunid | 2Ep juphpubph
b wwhweukpht:
4.10. Onpdtwjutt  dwdljbwnp jpubwnig htun Pwdwinppuihtt Muwydwbwgph  ndnudu
hpwjwiuwgynid £ wfju; Ownwynipjniithg hpwdwpybnt dwuhtt ghunwdh  tbhplujugdudp:
Onpdtwlut dudljtnh wdwpnhtt NMwjdwbwugph pdsdwt dwuhtt vwhdwiduws  Jupgny nhunid
subipuyugtint phwypnid  Nuwydwbtwghpp hwdwpynid £ Jupqwd wbnpny dwdibnnyg Jud
Oukpwwunph Ynnuhg vwhdwidwsé wy) wuydwbubpny:
4.11. Npny phypbpnid Fwdwinpnuhtt Muydwbwghpp Yupnn £ Jupyl] npnowlh dwdlbnny
Owybtpwuinph Pwdwinpy dtwnt wwpunwynpoipjudp: Ujg  dudfbnp  jpubuwnig  hbwnn
Pudwiunppujhtt Muwydwtwghpp hwdwpynud £ wiunpny dwudljbnny Yupdws, bpk wyt sh jnidynid kp
jud Owbtpwuwnph Ynnuhg Pwdwinppujhtt Mwypdwbwgpny, Zwdwdwjuwgpny Juwd opkupny
uwhdwtijwsé Yupgny b nbhwpbpnid:
4.12. 2z opkunpnipjul opowtmjutipnid Oykpwwnnpt hpwyniup nith hpwdwpyt) fudwinpyuht
Nuydwbwghpp Yupkinig W/hwd Owpwynipnitubphtt jud npuig dh dwuhtt hwuwbbjhnipmit
wwywhnybinyg WHwd uwwhdwidws dudjbnubpnid Jdupnudubpp sfuunwpbnt phupnid
Uphwlnnuuih Jupgn] bhpwdwpll] Pwdwinppuyhl Nupdwiwughpp  junwpbng  msdws
hwdwpbng wyt’ Owbpwwnnph Ynnuhg vwhdwbqws duny (hkpwnuwgubyg, qpoipnty, Jupd
hwnnpnwugpnipintl, ginbnnid Owbkpwwnnnph Yuypnud, QLU-ukp) sSwinighing Fudwtnpnhtt hbnlyuyg
hhuptnhg ptiniq Ukhh wnjunipjut nhypnid®
4.12.1. Swpwdpp quuynd E 8wugh swéynyphg nnipu jud quiynid E Swtgh swblnyph
uwhdwbubpnd, uwwluwyt  Ownwnipjnittbph dwunnigdwtt hwdwp  wnkuthjulut
htwpwynpmipnibttpp pugujuynid E/uygungws b, (ophtwl] dwnijubph pwbwlt wyn
wnwpwspnid/pkupnid, jud wjju; hwughnd dwynijutbp  wbglhugubint hwdwp  sjub
whpwdtown tupwlwnrnigusputp (nhwnwhnptp, hEbwumniubp b wyb)) jud pugujumnd Eu
wihpudbon  poyjnynipmibtip/hwdwdwyinipniiubp . Owpwnipnibitph  dwnnigdwt
ninyud  wolumwnwbptph  juwnwpdwt hwdwp, jhwgnp dwpdhup pnyp sh wwjhu
hpwlwbwgubint skupnid dwntjutitp Untiinwdbint wpjuwnwpbp,
4.12.2. dhtsh Swpwspnid mknunpyuws twpujhtt Umppbpp hwyjwntwpbptint gnpdpupugh wwpup,
4.12.3. Oybkpwwnnph Ynnuhg Swpwspnid Ukl wy) Fudwtnppuyhtt yuydwbwgph opowtwlutpnid
wipnkt hul] dwnnigynd Bt wuwhwugynn Ownwynipjniuttpp,
4124. Pwdwunpnp Owbpwwnph htwn twhijhtind Jupyws npbk wuydwbwgnph gpowtmalynid
Jtpohtuhu hwnbky niup sfunupjusd yupunwynpnipiniu(ubkp),
4.12.5. Pwdwbnpyp,  bwpujhunid  oqukiny  Owbpwwnph  Ynnuhg  wnwowplynn
Ownuynipniibphg (wyy pymd  Jupwbhs wpwewplibphg), jwpunk b Pwdwinpyuhi
NMuypdwiwgph wwhwbetubpp Jud pny) L wnydl) Yhinshputp jud swpwpwhnidukp,
4.12.6. Owkpunnph Ynnuhg vwhdwi]ws diny sk ubpluyugt) wuhwieynn thwunmwpnpkpp
Thunud-hwynp W/jud wy] wthpudbon mbnklnipniutbpp
4.12.7. Pudwunpnh Ynnuhg tbpjuyugdus hwunwpnpbpnid jud nbknknipmniaubpnud wunljw
Et YbnShpubp Jud upaw ndyutp,
4.12.8. d8wpnibwlnipjul unniquui pupuguljupgtph wnjuwmnipyut nhypnid OCwpwynipjuip
pudwtnppugpybnt hwdwp phunn wudp quwhwwnynid £ wihniuwh gqupunuwywt jud sh



pujuwpupnid  Owkpwwnph  Ynndhg wfju) Ownwmpjut hwdwp  uvwhdwbdws

J&wupniiwlnipjui b tdwbwnhy wy wuwhwbeubpp,

4.129.  Swpwsépp, npubn wyhwp E dhqhjujut wudht dwunnigkt Udpulgwus guigh

Ownwynipjniutbkpp, Owbtpwwunph quwhwwndwdp hwinhuwtind jud Swpwynmd t nplk

hpuwjwpwiwlut widh b/jwd withwwn dkptwpjuwnhpny thwuwnwgh gnpéntubnipjut Juyp

b/juwd Phghjuljuts wbudh Ynnuhg swhnyp vnwiwnt jud wy] mbnbkuwljut qgnpéniubnipmnit

hpuwljwbwugubint tywwnwlny ogunugnpéynn mwpwsdp,

4.12.10.  Swpwséph  ubkhwwiwwnbpp  Wjwd hwdwubthwlwbnbpp nhuly k

Owbpunnphtt Swpwspnid Swnuympnibiiph tunmgniup pqupupbgibine hudwp:
4.13.0pny nhyptpnud (kpk ophttwl) nhunnp sniuh Uonwjut ptwlnipjut Juyp 22-nd, hwyqunqus
sk 22 nupwdpnud, 22 punupugh skt jud 22-nud snith hwdwywinwuwt jugnipjut jupguyhduy
W/Yud Owbkpwwnph Ynnuhg twpwunbuws wy phwypbpnud, Jud nith phobu sjunupdus
wuwpuuwynpnipjnil,) Oybpwwnnpp fupnn £ hpwdwpyty Ownwynipjniuiiph hwdwp
Pudwtinppuyhtt Muydwbwghp Yuphinig jud npu Jupdwt hwdwp Jupnn £ wnwewnpl) jpugnighs
wwhwiotbp Yud wwplwbibkp, wn pynd wwhwiol] wwpnunpmpmnibibph  junwpdwb
wwywhnydwb vhongutp (nkwynghw):
4.14. fPmdwinppuyhtt. Mwydwbwghp YJupkinig, Owpwynipjnibiibphtt jud nppwtg dh  dwuhb
hwuwubjhnipjnith wywhnybinig, Uuppwynpnidutph Judwnphg jud gnidwpuwihtt vwhdwbuwswthh
uwhdwinidhg Juwd thnhnjunidhg wpwe Owbpwwnpt hpwyniip nith  hpwlwbwgubk; QGEp
Jdwpnitwlnipjut unnnignid opkupny swpghjws guujugus tnuuwlny b wnpniphg, wyy pynud”
Qtquhg wwhwbgkiny ukpjuyugdus nbknkjuwnynipniup hhdttwynpnn jpugnighs thwuwnwpnpbp,
Juwnwpkny hwdwwywwnwupiwb hwpgnidubp b/juwd wwhwiek) jpugnighs wwywhnuwt vhongubip:
4.15.0ytpwwnnpt hpwynitp nith vwhdwbwihwll] jpipupwbynip Fudwinpphtt mpudwnpyng
Uwipptph, Umppuynpnidutph b SIM pupunh jud Ownuwynipiniuubph pwbwlp:
4.16.9wy hwunwwnbny hwdwpnppubph vywuwpdwi jEunpnuh hbn quigh jud juwh wy
vhongubpny b wugubiny Fwdwiunpnh tnyuwjuwbwgdw thoyp’ Fwdwiunpyp fupnn £ wyuwhup
thnthnjumpniuubp juwnwpl] fudwtnppuyhtt Muydwbwgpnid, npnup pnyjuwnpbih B hwdwpynid
Owtpuwiinnph Ynnuhg:
4.17.0ykpuwnnpp wnwdht nhypbpnud (unyt Jhnnd wyqus yuydwbttpny) hkpwhinuwjuwyny
Jupnn b hwugbu qup Pwdwlnpphtt  hwuwibh  wowewpynipmpiuubpny:  Zhownwldus
wnwowplnipiniihg oqguytnt Fudwinpph guilnipjut nhypnid Fudwtnppuyhtt wuydwbwgpnid
thnthnjunipnit juunwpbnt npbk qpuynp hwunwpninpe Owtpwwnnph b Fudwbnpnph dhol sh
Jupynid, hull hwjwuunnuip (wyugnygp) we wjl, np Pudwbwupnpuihtt  Muydwbwgpnid
thnthnjumipnitubpp juwnwpyb) Ba b punniubjh Bu Fudwinpnh hwdwp, hwtnhuwind £ fudwtnpnh
ynnuhg juwnwpyws wnwehti ydwpnidp:
4.18.fwdwinpnh  ukpyuyugnigsht  Fwdwinpph  wunithg  gqopénnmipnitiubp  Juwnwpbint
lhwgnpnipmnit. mpudwnpnn thwunwpnpeh gnpénnnipjut pupupbgdwt jud widuybpnipyut
nhypnid Inip wupuwynp bp wtdhowytu nknkjwugut] Owbkpwwnnpht: Uhtsh tdwt thnthnpuntpjut
dwuhtt Owbpwwnnphtt nbnkjwugbbp/fud snbnkiugubip 2Ep vhpuyugnigsh wuwhwbeubph
juunuwupduttt nipgnué Owbpwwninph  gopénpnipnibubpp U ppuwbg  wpynitpnid  Swqus
wupunwynpnipjniutbpp hwdwpynud Eo ppuduswth b junwupusd Ep winihg:

4.18 Zmdwph wnknuihnjunipnitt wy Owkpwwnph Swug Jud unp pwdwunpnuhtt wuwydwbwgphp
Yupnud, JEpswunidubph vnwgnid, hyybu twl Owkpuwnnph Ynnuhg vwhdwiudws dh pwpp wy
gnpéwppubph phwypnid pwdwinpnh ubpiujugnighsp whwp L ikpjuyuguh dhujt tnnnwpuljub
hwunwundwdp jud tnnnupujut jupgny Juybpugpus thwgnpugpbphtt hwjwuwupbgyus wdwt
ppujuunipinii wynn (hugnpugph phophliwyp:



4.19 Gpt Pudwunppujhtt wuydwbwgph Yupnidhg hknn wupqdh, np 2Ep Ynnudhg tpdws Swpwsph
hwugtt sh hwdwywunwupwinid Owbkpwwinph Fhihiquyhtt hwdwlwupgnid wnlju hwugkubph
puquyht (npp Yipgdws k22 Gunwdupnipjutt weptpbp wiowupd gnyph junwuwnph §ndhnkhg b
wuppbpwpup pwupdwgynid k), Owbpwwnnpt hpwynitp nmth dhwinndwiuh Jupgn] nipnbnt
(thnthnhubknt) Pudwinpnuyht yujdwbwgpnid tpgws Smpwsph hwugk:

5. Ownuynipjnibtbph dwnmgdwt jupgp b wuydwbbbkpp
5.1. Ownuwnipjniuukpp, pun hpkug wbuwlh, dwnnigynud Eu Owkpwwunnph Udpulgqus b/jud
Cupdwlwb Jwwh guwugkpny, npnughg jpipwpwigniptt nitth hp dwwnnigdwt Qubnbuubpt nu
wnwbduwhwwnlnipniuubpn:
5.2. Ogkpwwnnph Ynnuhg twpwnbudws nphypbpnid® Ownwynipmnibubpp Jupnn ko dunnigybp
Ouwtpwwnnph Ynnuhg btwpaptnnpws bppnpy wdwtg Ynnuhg jud hwdwwnbn: Oybkpwwnnpp jupnn £
Pudwunpphtt hmuwubjh qupdut) tppopy wtdwbg Ynnuhg dwnnigynn swnwnipiniubp’ tdwb
Eppnpn wbhdwtg hin hwpwpbpnipniutipnid hwinbu quny npybu Fudwinpnh gnpswljuy, npp
gnpénid E hp wtnithg, vwljuyt Fudwtinpnh hwpyhtt b hwbudtwpwpnipjudp:
5.3. Pudwinppugpidut mbuwlp, Ownwympnitubph twpbpp, Uwlwuqtuht Mwip/Qupbkpen
/jud Owpwmipnibibpp pwdwinpnugpdwi wwhhtt phnpnd Gp dmip Qbp wuhwbeubpht
hudwywunwupiwi:
5.4. Pudwunppujhtt Mwydwuwghp Yupkihu Owbkpwwnnph Ynnuhg phjuyt wjnhjugynd B wy
hwybkpuw) Ownwynipniutbpp, npnug hwdwp jpugnighs ydwpnidubp skt wuwhwbeynid (Epk wy) put
uwhdwtwsé sk Owybpwwnph Ynnuhg):
5.5. Owybkpwwnnph Ynnuhg dwwnnigynn npnp Ownwynipjniutitp QEp Ynnuhg upnn o wnhyugytp
dwjtwght Ukynih, "My Team” hwbjdwsh, bp uvwppuynpldwt jupqupkpnudubph dhongny Yud wyy
tnwtwlny, htyyhu twb Owbkpwwnnph dwdwnph b vywuwpuw YEunpnt ughibnt jud wyp
httwpuynp Enwuwljutpny:
5.6. Lwjupwiti jpugnighs Jdwpnid ywhwtgnn Ownwynipjniiutnh wljnhjugnidp, dnip ywupunuwynp
tp uwnnmgl] wwwudhpynny Ownwnipnittt  oquwgnpsdkint  hwdwp QEp vwppuynplwb
hiupuynpnipnibitpl oo vwhdwhwhwlnulubpp hwuuwbune hudwp, ph wpyn’p jupng bp
wlnhjugynn Ownwynipiniithg oguuyk] nyju) vwppuynpdudp: Zuwpwynp nhuljtpp wyu ntypnid
Ynpnud Ep Fnp.
5.7. Npnp Ownwynipnibitp Qkq YJupnn o dwnmgdl] dhuyl, Epk Qp Epetwlbunnwght
uwppuynpnidp huwdwywnwupwind £ udwt Owpwynipinitikphg ogunnybtint hwdwp wuhpwdtown
nbthjulwt htwpwynpnipmniatbphi:
5.8. Owytpwwunph Ynnuhg vwhdwiugws Jupgny ghunid-hwjnp b Mwhwbeynny thwunwpnpbpp
ubpuyugubiny wnpdtnt, hwdwdwjuiwghp Yupkny, hull Owbkpwwinph Ynnuhg uvwhdwbdwsé
nhypbpnid twb Juwh wy) dhongubpny Fnip hpwynitp nitbp thnthnjubk] Ep pudwtinppugpdut
wnbuwlp, Uwlwqtwihtt Mutp jud dhbinyt Uwlwqtwht Mubh tbpunid swnwmipniutbph
guulip W/jud wlnhjugiul] jpugnighs Ownwjnipnibubp’ wwjdwiny, np wnuhuh wwhwbe
ubpljuyugubint wwhht Owkpwwnnph tyundwdp sniubkp sfunupyus yupnuwynpnipnit (ywpunp),
Ept wy putt vwhdwtqws sk Oybpwwnnph Ynnuhg: Cun npnud, Zwpdupluyhtt dudwbwljuoppowh
ujupnhg htnn pudwinpnptt Yubpuyugh qEpetuljwt hwiphy, htsp Yptngplih Zwpdupluyht
dudwbwljuopowtinid juwnwpws pnjnp wyy pynid, nnnidhigh qubgbpp, jud U®-nud pungpldws
wduwljut tkpupnidubphg hinnn thwunwgh ogunugnpsjus Swnwynipjnibiubph Swywih hwyquplp:
Owtpwwunpt hpwynitp niuh uvwhdwb] jpugnighs ydwp mipwpwiynip wynuyhuh thhnthnpnipyut
hwdwnp:
5.9. Ownuwynipjniuutph, Uwwuquuyghtt Muububph thnthnjunipnibibph ghwypbpnud QEp Zwpdhte
wnlw pnuntuttpp, wynndwn ghubpugué wnwowplutptt nt Swnwynipniutpp, hyyhu twb



wyjwpununipniibpp Bupwlu skt Jipunupddwt jud thnjuwtgdwt bp np Zwpdhb, Zudwpht
b/fud OQwnwjnipjubp, etk wy) pub sh vwhdwtynid Oy bkpuwnnph Ynnuhg:

510 Qp Uduwluwt wndjuibtptt ogunugnpsynud  Lu pmdwbnppugpdut wnbkuwlh,
Ownwynipjnibiph  thwpkph, Uwlwuquuyhtt  Qupkph/Nwih, Ownwynippiuttph (gjpubg
wnbuwlubph) tGnthnjunmipjutt b jpugnighy Ownwynipjniuttph wlinhqugdwb, huyybu twb
Outkpwwnph Ynnuhg 2kq nbnEjunynipjut npudungpdut, Ownwnipjniuttph nphdwg Jdwpnidubp
Juwnwpknt b Oytkpwwnnph Ynnuhg vwhdwwé wy) nwypbpnud:

511 Ownwjnipjniutbph wbkuwljubph b wwlwqubph, Unwowplh ujwpwgnph, Uwlwuqbujht
Muutbkph b Qupkputph, wupuptph b quuddué gnidwpubph JEpupbpu nbnijunynipmnit
Pwudwunpyp Jupnn E unwbw] Ywudwnph b vygquuwpldub jhunpnund, Utduwjut gpuukiyuljhg,
My Team hwybkjjushg, Oybkpwwnnnph juyphg Jud Quugkph Enpnthg:

512 Ownwmpjub Uh wpwowplhg, npp Lupwunpmd b npnpwlh dwdljbwnnid Owbkpwwnnph
Pudwtinpy dbwnt wwpuwynpnipnil, dbl w)] wnwewplhh wugnudp (wpwbg Fwdwbnpnught
Nujdwbwgpny/hwdwdwjiugpny - twppwnbugws  nniqutpp  Jdwpknt) htwpwynp E dhuygh
vwhiwijws dudknh wjwupnhg htwun, hul dhish ppu wjupup dhugt Owbpunnph pugunhly
huytignnmipjudp, hwjwnwl phypnid twlwt wbgnudp Ygphwgh npwbu Akp  vnwbdtws
wupunuwynpnipjub pwpunnid b Oybpuwwnnpt hpuynitp ntubbw QEquthg yuwhwgh] uvwhdwtws
wnnydbpp, mniquipubpp, hpwdwpwghtp:

513 Pwdwinpyuyht  Nwydwbwgph Ynqd  guobwny  Pwdwinpyp  (dnip) wwhu E o hp
hwdwdwjtinipjniitp ~ Owywbkpwwuinph 8wtgh (U ny  dhuyt) dhongny uwwnwbwmnt wy
juquuljtipymipnitutph Ynndhg numuplynn gnuqnpuyhti,  webwnpuht | Whuwd  wygp
hwnnppuqgpnipinitiubp, Wnipbp b/jud nknkynipmniaubp :

6. Onwynipjniuttph dwwnnignidp
6.1. Oybpunnpp Ownwynipnibibpp dwwnnignud £ 22 opktunpnipjutp, hpklt npudwunpdus
lhgtughwitpht b poyuympnitubpht, FPudwinppuihtt Muydwbwgphl, unyt Mwydwbubph,

Owtpwwunph ukppht pupugujupgbphtt b punqupuwljuwiinipniutnhtt hwdwwywnwupiwb:

6.1.1 Owtpwwnph Ynnuhg vwhdwtiqwsd nhypbpnid Owpwynipnitubpp jupng o dwnnigyly
Outpwwnph b hp Ynnuhg twpapnpws tppnpn wdwig Ynnuhg hwdwntn:

6.1.2 ‘Zudwwnbn Jwunmgynny Swpwmpmnitibp  unwbwnt byguuwling hunod-hwgn
Ubpyuyugitng b Pwdwinppuihtt wuwydwbwghp Yupknd Pwdwinpyp winfkpuwwhnpbi
pugniunid £ bl hwdwinkn dwnnigynn Swnwjnipniiubp dunnigkhint tywwnwlny Oy bkpwwnnph
Ynnuhg twhptnpws tppnpn wudh Swpwynipnitubph dwnnigdut yuwjdwbbpn:

6.1.3 ZEknniuwnbuwjhtt Swpwnipniuiutpp jupng b dunnigdt] Owbkpwwnnph b Skuwjunnuljut
Ubnhw Sdwnwjnipnitt dwwnignn wy] wbdh htn hwdwwnbny: Ownwmpmnitbtph dwwnnigdwub
wuwydwubbpp hwuwukh B pulpnipjut jujpnid www. telecomarmenia.am

6.1.4. ElEjunpuut dkptuwgh jhgpuwynpdwit swnwynipnitubpnh duwnnignid jupnn Bu dwnnigyby
Owybtpwuinph b wy] wbudh htwnn hwdwwnbn: OQwpwynipnibiubph dwnnigdwt  wyuypdwbtbpp
hwuwtbh Bu pujipnipyut juypnid www. telecomarmenia.am b «Team Energy hwybjJuénid

6.2 Cuwipduljut juwh Owpwjnipniuiutp duwnnigbint hwdwp Owybkpwwnnpp 2kq hwnljugunud k
Zudwp b wpudwnpnid SIM Lwipu:
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6.3 Zudwpp hwnjugymd E Fudwiinpphtt hwdwdw)t Oytpwwnnph Ynnuhg vwhdwijus Ywpgh-
“nip hpwyntup sniitip wuwhwglk)] npnowlh Zwdwp, tpt wn Yupgh huwdwdw)t wyt wpudwnpbnt
hwdwp vwhdwidws bh wy] quydwubp:

6.4 Npnowlh (bwpptnpbkih, gbintghl) hwdwph wpuwdwnpdwi hwdwp Owbpwwnnpp fupnn k
uwhdwtl) jpugnighs Jdwp Jud jpugnighs yupunwynpnipnibubp:

6.5 Udpulgws guugny Ownwynipjniuttp dwwnnigbint hwdwp Fudwinppuyhtt Mujdwbwgnph
Jupnidhg htwnn Fudwtnpnh Swpwspnid Owkpwwnnph dwutwgbntph Ynnuhg htwpwynphtiu
ubnu dudjEnubpnid mbnunpynid b jupqupbpynd b tupuljunnigyuspp (Uwppp) b vhwugynid
Outpwwunph Udpulgus Swught:

6.6 Udpwlgyus guugh htnwjinuh wbknuppdwt sSwnwmipjutt dwwnnigdut wnbkuthjuljwub
htwpwiynpnipjut pugujunipjutt dwuhtt Owkpwwnnpp wyy dwuhtt vwhdwtjus dudljbnnid
unbntjugunid £ phunpght iokny dkipddwt hhdtwynpnidubpp:

6.7 bphk Pwdwinpy muh wjbwhuh ukpuhdhugjus wwpp, nph dhongm] puwn Ougkpwwnnph
dwubimgbnubph Yuwpshph, htwpwynp Yhth guuowd b Swiugh hwdwp wbfunwbg oquyk
Ownuwynipjniiibphg, wmyw Fudwiunpnh guulnipjut nhypnid Owbpwwnnpp Jupny E Udpuljgdus
guigny mpudwnpynn Ownwynipinibbkpp dwnnigl) wyn uvupp(kp)ny:

6.8 Unyuny Mnip hwdwdwyjt bp, np Ownwynipniuiutpp dwnnigynud bu Oy bpunnnph Swugh wnlju
nbkjuthjuljwt htwpwynpmpmnittphtt b popnitwlnipjutp, Swigh Owslnyphl, oquugnpéynn
uwppuynpnidutiph httwpwynpnipnitubpht nnwpwudtwhwnlmpnitubphtt hwdwywnwupwb b
npuig uwhdwubbpnid:

6.9 Owbkpwwunph Swugh wnkhtuhjuljwt htwpwynpnipniuttph, TV Swnwjnipmniuubph dwuht
nbnbynipniuttpp FPwdwiunpnhtt hwuwtbh o qupddnmd Owbpwwnnph Yuyph, dwdwnph b
uyuuwpldub JEunpnuutph dhongny:

6.10 Qtp  Ynnuhg owpdwljutt Yuwwh Ownwjnipjnitttphg oqudkip Swugh Owdlynyph
uvwhdwbubpnmd vwhdwbwhwljyuws sk Ynuljpbinn tmwpwsépny, bLphk wy pwbt sh vwhdwiynid
Owtpwwnph Ynnuhg fud sh punid Ownwymipinitubph tnipiniuhg:

6.11 Owybkpwwnnpp, hwinhuwbwny unyt Odkpwnuyh 6.12 Yhwnny Fwudwtnpnph Ynnuhg yuunowd
1hwgnpus wd, hpwynibup niuth fwdwinpnh winituhg puquuptiuuput jud vnnpupudwtijus
obipnid wnwg Umpiu ubthwlwbwunbpiph hwdwdwjunipjut ntyh Fwdwinpnh ohunipiniut
(ptwjuputp Jud ny puwlbh wmwpwdp) wbghugul] dwinijubtp, hinwinuwgstp, wnbnunpbp
pudwtwpup nnuhbp, vwuppwynpnidubp b wy) Ynunituhughwubp (bkpunjwy wyt nbupbpp, pp wy
wudpnnonipjudp jud dwubwlhnpbt wigjugybint k punphwinip pwdtwht ubthwlwbunipjut dhony
jud Jpuyny, jud ppu oquuugnpsuwdp), Lpt udwt gnpdnnnipjnitiubpp skt pniwugunid okuph
Ypnnnitwynipjniup, skt jungpunnununid hudbubpughtt Ynuniuhijughwubnh, okuph dbjuwtthjuljui b
wy] uvwppwynpnudubph ptwlwunt gnpéniuibmipjuup b gpuig htwnbwbpny skt fuwponygnid
ohtinipinitiph ubthwlwbtwwnbptph® hpkug shunipnittbpp mhpuwbnbny, oquugnpstint b
wnbonhtbnt, htyybu twb punhwinip pudtuwhtt ubthwljwinipnithg oquybint hpwyniupubipnp:

6.12 Pwdwinpyp unyuny hwtdtwpupnud b Owbpwwnphtt Fwdwbinppuhtt wuwydwbwgph
gnpénnnipjut wupnne dudwbtwjuwhwwnywsénmid hp wunitihg opttunpnipjudp vwhdwiugws unpdbph
nt juuntubph yuwhywidwdp® hpujutwugut] Opbkpwnugh 6.11 YEinnid updws qgnpénnnipiniuutpp b
npuig Juunwpdwt hwdwp wbhpwdbon pninp wy] qopénnmipjnittbpp’  tkpunjw; wwluyt
suwhdwbwthwlytny, tbpjuyugutl] swnignidubp, gpmipiniuubkp, ghudnidukp skuph junwupdwu
dwpuuhutbph:

6.13 tnip hwdwduwyunid b punmiinud bp, np Owkpwwnnpp dkntwplnid £ htwpwynp npowdhwn
dhongutntt wywhnytnt hwdwp Owpwynipnibiubph yuwmowd b supmitwjujut dwwnnignudp b
Pwdwtnpnh  hwuwtbjhnipniip Owybkpwwinph Swught U Ownwynipjubp, uwluyh



Ownwjnipjntbiiph wuuowd U owpnibwljulut  dwnnignidtt wywhnybnt  Owbkpwwnnph
wupunuwynpoipniip juyjwgniyi owbpkpp gnpéswunpljnt upunwljuwinipinit kb ny wykjht:

6.14 “Imip hwdwdwjimd b pugnitmd Ep, np Ownwynipjnitibiphg oquuybnt W/Jwd nputg
hwuwtbjhnipnit niuktwnt htwpwynpnipniup jud Swunwmpnitubph npulp jupudws £ unnpl
wyws wytyhuh hwiquuwupubphg b gnpéntikphg, npnup Yupnny ki wnwowgut) QEq dwnnigynn
Ownuwjnipjull pughwnndutp, npwlh Juupupugnidubtp, hunbpubn  juwh wpugnipjut
nwnuinudubp jud wy) ppwthwbnwdubp, npnup nnmipu b Owbpwwnph YEpwhulnnnipnihg:
Uyquhup hwiquiwplbp nt gnpéntbp b’

6.14.1 ny pupbutyuun wohmwnmwpwhtt vhopwuypp (unttwynipjut wmunhdwl, uvuppuynpdut
phwjuiint wptwwnwiph hwdwp stwppwnbujws owwn pupdp fud gusdp okpdwunhdwt b wyih),

6.14.2 Qtp uwppwynpldwt npuljp, htwpuwynpnipnibiubptt n1 wowbdbwhwwnlnipniuubkpp,
nbhthjulwt wtuwppnipniip jud ujuw) jupqupbpnidutpp (2Eq dwnnigynn Ownwynipjub
htwn withwdwwnbnth oypughnt hwdwlwnpgbpp, yhpnrubkpp b wy),

6.143 wy owhkpwuwnpubph, wyn pYnd’  dhpwqquyhtt owkpwwnnpubph gwugkph U
uwppwynpnidubph npulp, wnwtdtwhwwnlnipniiubpt nt htwpwynpnipiniutbpp, tpubg
guugnid wnlu uvwhdwbwhwlindubpp, Ypwptbpp, wbuwppnipnibutpp, YEpghtutphu
wpjuwwnwipwjhtt nkdhup, gwiguyhtt jud juyubwght ypupubpp jud whuwppnipmniaubpp,

6.14.4 Cwpdwlut Juwwh guugny dwwnnigynny Ownwnipjnibbkph L @b 9b (TV)
Swnuynipnibtikph hwdwp kpubwlughb wuydwbtbpp b dpunpppuughtt Gplnygpubpp,
nuinhnw)hpubph hwuwtbkjhnipniup vwhdwbwthwlng gnpénutbph wqnkgnipiniup, Oykpwwnnph
Juywuth b vwppwynpnidubph b QEp vwppwynpdwt (htpwjunu, Unpbd b Cwpwynipiniuutphg
oqnykint hwdwp oquugnpéynny wy uvwppwynpnidubp) dhol bnwd  hbnwynpnipiniup,,
nunhnhwdwpwlwunipnitubnh LEjupudwuquhuwljuwt pwbqupnidubpp, nkquljut nkhtbh
wnwbdtwhwwnlnipnitutpp, nwunhnwihpubph mwpwénidp b pwhwunidubph wy wnpmniputph
gnnipjniup, hunbpbtptughwttpp, hwiqudwupubp, npnup punspunnunitp i unbnénud
nwinhnuwppwynpnidubph tnpdwy gnpéniutnipjut hwdwp, Ownwnipjnitttphg ogunnytnt Juypp
(dbwdlnyphg nnipu nwpwsdp, unnpghntyu mwpwspubp, skuptphtt Unwn (hubkp, pniubjubkpp,
ulnunutpp b wy] uvnnpgbnyu mwpwsputpp) b duwdwbwlp (Owkpwwnnph Swugh wnwyl;
Swipwpbnujws dwdbkp, dpwdwdwbwl] oqunynnubkph/ogunuugnpénnubph phip uvywuwpljdwb
wnyju Juypnid)

6.14.5 dnpu-dwdnpuyhtt hpwyhdwljutpp (ophtntnutp, Epjpuwowpdtp, yunbkpuqd, yhnwuljut
dwpuhttph npnonudukp, fEjnpuutnigdwt puhwtnidubp, hwdwdwpulubp b wyj)

6.14.6 Jud tdwbwwnhy wy) hwbhquuwbpubpp:
6.15 Owbkpwuwnnpp ywwpunwynp b Jhpujubqul] pudwtnpphtt dwnnigynn Ownwynipjnib(ubp)p’
pinhwndwh wungwnh Ykpugniihg htwnn' 48 dundlju plhipugpnud:
6.16 Uhtsh Ownwjnipjniuubphtt pwdwinppugpdbip b QLp  Juphpubph hwdwp gpuip
oquuugnpstp Juplinp E hdwbtwy, np Oybpuwwnnpp sh Epuppuwynpnid®
6.16.1 wjuwhuph hwtgnygutph Jud ubpybpubph htn nkntjunynipjut hnpjpwbwlnidp, npnup
dudwttwujuynp jud dpnwytu wthwuwubjh kbt hunbkpukwnwht gmugh dvhongny,
6.16.20wnwynipjniuutnh dwinnmigdw pupwugpnid punhwwnnidubnh, vppwjubph, wpugnipjut b
npuwlh wblnwdubph, wwunwindubph b wy] pwhwbnuwdubph ot juwpwpnidubph
pugwljuynipjniup, htyybu twb Ownwnipjut hwuwibhnipjut wipunhwwnnipmniap,
6.16.3 Ouybkpwwnph S8wugh htnn hwuwib hnipjut hwunwwnnudp® twhwybu hwjnmupupjus
nbuwut jud dhohtt wpwugnipjut wnwykjugniyyt htwpwynpnipyjudp:



6.17 Owtpwwnph Swigh wijiuwhwt wohwwnwipp, wiunwignipniut nt Ownwnipjut npulj
wywhnybtnt, Oykpwwnnph Swigh htwpwynpnipniubpp hwjuwuwpwswth puphubin, nplk hnulhptn
Cwpduljut guugh puqujhtt jujwih Jpwu gipdwtpwpbnujwénipniup tjuqbkgubint, hisybu twb
Ownwnipjniuiiph  hwuwtbjhnipniutt wywhnybnt hwdwp Owbpwwnpt htpt £ wwhdwinid
wthpudbown mEthjuljwt vhongubpp, wyn pynid’ Owybkpwwnnpt hpwyniup niuh hp hwykgnnnipjudp
Atntwplt] ppuyhdwjhtt hwdwywnwupwt vhgngunnidubp, Yhpunt] Ownwynipniuutph swjwih
b/jud wpugnipjut vwhdwbwhwlnidubp b vwhdwtbjwpwetiwhbppenipniuutp:

6.18 2Qtq wuhwupUwpnipmnit syyundwntint tjuwnwnnidhg bjutkng htndwupuhtt hwdwlwpgnid
Qtp npuljut hwydblohnp (wduwy&wpp) jud puguuwljut hwydblsrh vwhdwbwswhp uvyunybne
ntuypnid Owbkpwwnnpp sh punhwnh REq wyy Wuhht dwnnigynn Swpwynipjut ukuhwi(quig, SMS,
GPRS), nph nhdwg junwupydh hwdwyuwnwupwb qubdnid:

7. Ownwuympniutiiphg oquuykip
7.1. Qtp Ynnuhg oqurwgnpéynn uwppwynpnidp whwp b jhuh ukpnhdbhugdus, Owybpuwnnph
8wugh, Ownuwynipniitbph nt SIM Lwpnh htn hwdwnbtnbh bt hwdwywnwuepwih 22
opkunpnipjut wwhweutpht:
7.2. Pmdwinpyp wupununnp k'
7.2.1. Ownwymipnithg soquyk) nplk Enwbuwlny, npp Jupnn £ wqnbk] Owkpwwnnph W/jwd wyp
oykpwwnpubph EEnpntwght hwnnppulgnipjut guugkph jud vwppwynpnidubph wmywhny b
wijuwthwt wpjawwnwph Ypu:
7.2.2. Umnnigynn Ownwjmpniuubpp dwpnyh jud withwwnnyg swnwewplb)/sdunnigt]  tppnpn
wbdwtg, wny pymd shpwlwbwgtl] uvwluwqtuihtt hwpbpnd tbpunjws wbuwhdwbwthuy
hunbpubtn  Swuwjubph wwpwédwbt nt bEppopy wbhdwbg hunbpubn hwuwbbhnipjut
wwwhnydwit mnnjwé qgnpénnnipjniutp:
7.2.3. Omnwynipjnibiibpt soqunugnpst) EEjnpntwghtt hipwhwnnppulgnipjut swnwynipjniutkp
dwunmghkiny,  gnuqnpuyht,  wnbkptjunjuut jwd  wp punyph qubgquéwght
hwnnppugpmipnitibp niqupytny, pybkwplnipnit, Jhljnnphttwbkp, hwpgnidubp, dpgnypubp,
htwnwgnunipnitutp, wénipnubp, Jhdwjupwuntp, wpoudubp wighugubnt b tdwbwnhy
wjuuhuh gnpénnnipmniuubp juwnwpknt tywwnwlny, npnup ninndus Lu pwhnyph unwgdwnp,
qunuthupibph Jud gnjuqph wnwpwsdwip’ wnwig Owbpwwnnph twpbwlwb gpuynp
hudwdwjunipjut:
7.2.4. Ownwnipjnititinhg oquuytjhu spuwjpunt] Owbpwwnph, wy) Fwdwbnpnutph L Gppopy
wbdwlg hpwyniuputpt m pwhbpp, 22 opkuunpnipyub, unyt Odkpwuyh npnypubpp,
wuwhwuoubkpp, Oykpwwnnph §nnuhg vwhdwtidws wy jupgtpt nt jubnuubpp
7.2.5. sogqnugnpsét] Ownwynipjnibbptt wy owkpwwnpubphg b gwugkphg Gpuyhtt Spwdhyh
thnjuwignid hppwjwugtint hwdwp, hswybu twb wyjtyhuh tywnwlubpny, npntp hwjwunid B
whunnipjut pwhtphl, pupnjuljwinipjut hwdptinhwinip tnpdbphtt b hwuwpwjulwt Yupgh
wwhywidwl juunuubphl,
7.2.6. shpuljmtwguti] gnpénnnipnibtbkp, npnup nippués Lu Owybkpwwnph Swbgh unpduy
gnpoéniutnipjutt  juwpwpdwip jud tywwnwl niubkh tnthnpjul] Owbpwwnnph Swugh fwd
uwppuynpdwt ud Spugpuyhtt wywhnydwb jupqupbpnidubpp,
7.2.7. mbkjuhjulwt wwpplp mdmdubp Jhpwebing (wbiwht Yhpwnynn wnbpuuninghwjhg)
Cupdwlwb Juwuwh Ownpwjnipnibiibpt soquugnpst] wdpwlguws Juuwh Swnwynipiniuubp
dwwnnighint/ unwbwnt hwdwp b hwlwpwlyp,
7.2.8. shpwjwuwgul] gnpénnnipniuttp spoyjunpjus hwuwbbjhnipmnit vnwbwnt b tdwb
hwuwtt)hnipiniup oqguuugnpstint tyyunwlny,



7.2.9.Oytpuwnnph  8wugny  sthnjuwtgh;  wbpkjuwunynipnit Jud  shpulwbwguby
gnpénnnipnibutp, npnup Jupnn Gb unbnst] swppupugws pupdp Swiupwpbknujwénipnil
Ouwtpuwunnph Swignid jud vwppwynpnidutph Ypu,

7.2.10. qwhwwlk] gwujugws nbjpuhjuljwui jud nbntjunuljut ntunipuh oquugnpédwu
Jwuntukpp,

7.2.11. shtndk) ubkthwljwt IP hwugkl, htiyybu bl wy] gmuguyhtt ypnunnlnjubpnid b hunbpubnnid
wnjuikp thnjuwtgkihu oqgunugnpdynn IP hwugkubpn:

7.3 Pudwunpnyp hwdwdwjt Ywpquynpnn dwpduh npnodwi, hpwynitp nith ghut] b Oybpwwnnph
Jwdwnph b uyguuwpldwb YEunpnt(utp)hg vnwbw) phdbnt yuwhht twpnpynn 12 (nwutbpyn)
wuhutbph hwdwp wdpwlgqusd hbEpwpinuwlwuwh Swpwmpmitubph Epwjht b ywpduluib
htnwinuwluwuwh swpwnipniiutph dntnpwjhtt (htwpwynpnipjut nhypnid) b Gpuyhtt quugkph,
Epujhtt jupd hwnnppugpnipnibubph epupbpyuy (Untnpught jupd hwnnppugpnipnitiubph
dwuhll  wbpijundmpmb  sh wpudugpdnud)  dwipudwut nbnympbitp hwghd-
wywpwupwgntph ding jud Oybkpuwwnnph hwdwp pugniubh wy tpubtwlny, Ept wp quugkpt nu
Jwupd hwunnppugpnipnibtbpp vwugpdly b b fPwdwinpnh hwdwp wnwewgpl] swnwnipjut
J&wn: Uy phyptpnid wwhwieynn nbkntjuwnynipniip mpudwnpynid £ Ywupquynpnn dwpduh
ynnuhg vwhdwtyws Jupgny: Oybkpwwnpp Jupnn £ vwhdwil) yEkpswtdwt mpudwnpdwt wybkih
tpyup dudwtwljwhungws:

7.4 Pwdwinphnh wwhwiom] Owbkpuwnnph dwdweph b uwyuuwpldwb  Yhnpnubbpmd
Udpujgyus guugh swnwynipjniuubph dwuniy, Jupnn b widdwp npudwnpdbl] junupus
Upguqquyhli, Uhgpwnwpuyhi b nwh hwipughtt gupdwljwl peowihtt juwh guighp kjpuyghl
qutgbkph ypdwtnudp® dkYy ophtiwly jnipwpwitisinip hwodupluyhtt dwdwbwlwppowth hwdwnp:

Ujn phypbpnid Fudwinpphtt hwogh punyusp b JEpswunid mpudwnpbint hwdwp Owybpwwnnpt
hpwjwuntk Jdwpubp qudby:

7.5 Oykpwwnnpp QbLp/Fudwunpnh niquplws b vnwugws junpd hwnnppugpnipiniubph, ptnbkputn
nbhuniputitph pnjwbnulnipjut, dninp gnpdwés Yuyptph EEjupntwhtt  hwugkubph dwuht
unbnbkjuwnynipmnit npudwunplnt wupunwynpnipnit snith:

7.6 Unyuny Mnip mmwjhu bp hwdwdwjunipmnit Oybkpunnphtt ntunidtwuhpty b dpwljty QEp Ynnuhg
oquugnnpéywsé hinbiptinn nkuniputibph pnwtinulynipniiup, dntnp gnpéws Juypkph LEjunpntught
hwugtubtph dwuhtt mbEnbjuwnynipniup, bpk tnip nhul) bp Oybkpwwnnpht hwohyubph/quudnidubph
htwn hwyyuwsd withwdwdwjinipjut hwjnny:

7.7 “Inip wupuuynp bp yqwhwwul] mnkjunduljut widunwignipyubt jutnutbpp b qgnipwbug
qindwpwupnipniuhg:

7.8 Qtp Yhpotwlyinuwghtt vwppuwynpnidhg yhpntuught Spugpbph W/jwd vyyudh wowpdwb nhupnid
Jhwdwnyh, np Juwup wundwnyt) | QEp gnpénnnipjut jud wignpsnipjut hknbwupny:

8 SIM pwipwnh, Uwipph, Uuppwynpniditiph oqunugnpénidp b wywhujumudp

8.1. Owkpwwnnph b fwdwunpnh dhol Uuppbph b/jud Uwppwynpnidubph hwdunid-punniinid
ppujuwimgymd t hudwyuwinuupwt wlinn] (wpunthbn' Zubdidwb-pigmbdwt wln), npp
hwinhuwunid £ fFudwinpnuhtt Mujdwiuwugph wpwdwbih b punjugnighs dwup:

8.2. Pugunnipjudp unyt NMuwydwbubph 6.7 fhnnud twpwnbujws ntwyph® Owbpwwnph Ynnuhg
npwdwnpynny  Uwppbpp, Owbkpwwnph  Ynndhg gwilugwsd wydbjugduws (thnthnpudws,
Jbpwunpnguws) uvwppwynpnidubph, htyybu twb dwmnijuubph htn dhwuht, hwdwpynd Bu
Oy tkpwwnph ubthwujutnipniup b Fudwtnpnp sh jupnn nputp hnthnpnipjut Eipupyt), ydupnygh



Jud withwwnnyyg thnpowtigk) (npudwnnt)) tppopn wtdh, bpb wy) put gpuynp duny hwdwdwjutgyus
sk Oy tpwwnnph b fudwinpgh dhol:

8.3. Uwipph upjuw ogqnnugnpéduly, yuwnmwhwljwb Ynpunh, Juwudwsph jud huhsnwlnipjut nhuljp
thnpuwigynd £ Pudwinppht’ Zwbdudwi-pugniadwi wljnp unnpugpbint ywhhg, b wyny wuhhg
uljuws Uwpph hwdwp yunwupwbwwnynipniup Ypnud E Fudwtnpnp:

8.4. Uupph UWhwd  Uwppuwynpmudubph  wbnunpnudp,  Jupqupbpnidp mbnuthnjunidu
hpwjwbwgynmd £ Fudwtnpnh Ynnuhg tpt Oykpuwnnnph Ynnuhg wy put vwhdwtgws sk: Unpbdh
Jupquynpnidubph hpwhwiqutpp qbnbndus Eu Owbpwwnnph Juypnid:

8.5. Pudwinpnp wupuun]np &

85.1. Owbkpwwinph Ynnuhg mpudwnpdws uvwppwynpnidp, uwppp b SIM pwpup soqguuugnpsh)
wihwdwwnbnbh wy vwuppuynpnidutph htnn hwdwwnbn Jud npbk wy YEpw, npp jupny E Juwu
hwugut) Owbkpwwnph W/wd wy) oykpwwnnpubph EEjunpnuwghtt hwnnppuljgnipjut guugbkpht jud
uwppuynpnidubphtt jud wqnl] nputg gnpswnunipiut Ypuw,

8.5.2. Poouwjht juuh jujpwddwpuyhtt hwdwlwpgh ppbkt hwnjugduws hwdwpp wljnhjugity,
ogquruqnpst] bpuyhtt jud Untnpughtt (Augtughtt jud ny dwjughy) Swnwynipniukph vnugdw
hwdwp, juwnwptk] hwogh jhgpuynpnid, uytt dknp phpkjnig b wuwydwuwghp Yupkinig htwnn tpkp
wudhutibiph pupwugpmd: Loqws dudljinnnid pyuplwsd qnpénnnipjnibubpp sjuwnwupbint phypnid
Owbpwwnpt hpwyniup nith dhwynndwuh nisk] wuwydwuwghpt wnwtg twpwwybu swunigdwt :
8.5.3. Uwippht W/jud Umppuynpnidubtpht ykpupkpyt) ptwdpny, wuwhwwul] yuwnpwd b uwappht
Jhdwlynid:

8.5.4. Uwppp Wjwd Umppwynpnidubpt ogqnugnpst) vhuyt wytt tyyuunwlng b wy Juypnud,

npukn Oywbkpwwnnph dwutwgbnubph Ynnuhg mbnunpyby b jupqupkpyby kb, wnwig Owybpuwnnph
poynynipjut snknuhnjub) nputp:

85.5. sykpwunpngl] Uwppp WYHwd Uwppwynpnidubpt  wnpwig Owbpwwnph  gqpuynp
hwdwdwjunipjui:

8.5.6. Uwipph W/jud Uwppuynpdwtt Ynpuwnnh, hwthpunnwlnipjutt dwuht, tp jud tppnpg wudh
Ynnuhg Juwudwt phypnid ny nip pwb 3 (kpkp) opdu plpwugpnid wnbnkliwugul]; Owbkpwwnnpht
(ubpuyuguting Owkpwwnnnph Ynnuhg wwhwieynn hwunwpnptpp) hwjurwly nhypnid Fnip skp
Jwpnn wuwhwbel) tyuqkgubint Qtp wduwlwb Jdwpp wyn opkiph pwbwlhtt hwdwwwinwupwting
Jdwnubkph swthny:

8.5.7. Owbkpwuinph Ynnuhg wnpudwnpus uvwppwynpdwt, Uwpph Jbpunwupdubint yuwhwby
unwbwnt yuwhhg wyjliu soguuugnpsdty b Jipunupdib] pu/npuip Owbpwnnph:

8.5.8. qhtpd dtwy SIM Lwupunh, Oykpuwwnnph mpudunpus vwppuwynpdwt b Uwupph ny wquwnowd,
wbonhttwjwi b swpuwowhmuubpny ogqurnugnpénidhg b pnyy stnw) npu ogunwugnpsdnidp sthwgnpyusd
wdwbg Ynnuhg,

8.5.9. Pwdwinppuyhtt Mujdwbwgph psdwt nhypnid (wijuwju nsdwt ywuwndwnubphg) fud
npnowlh  Ownwynipnit(utp)h  dwwnignudp  gunupbgubint  pghypmid  Uwpp(bp)p  WHwud
Uwppunpmudubpp uwpphll Jpdwmd Jipunupdi; Oybkpuwnnphtt' ny nip pul 20-opjw (puwii)
dundljkwnnud, hul] wpwudhl nhyplpnid Ouybpunnph vwhdwiws wy dudjEnikpnd Oukpuwnnph
dwutimgbnubph hwdwpUwpp(kp)ut wmywidntinnwdbint htwpuynpnipinit unbnsting jud nputp
huptunipniyjt wmywdntnwdbny:

8.6. Unyu Nuydwbubkph 8.5.9. Jhnnnd tyqus 20 (puwb) opju dwdljtnnid Fwdwunpnph Ynnuhg
Uwpp(kp)p sybpunwpdubint nhypnid Fwdwinpnyp wwpunwynp k Jdwupt)] Oybpwwnnph Ynndhg
uwhdwywé Uwupph W/jwd Unppuynpnidutinh wipdtph (hnpjuhwnnigdwi) gnidwpp:

8.7. Owtpwunnpp yupunuwynpymd £ hp hwdwp htwpudnp wdktwupd dudjbnnid fFudwunpnht
npudunpjus Uwppt wbdwp thnjowphtl] tnpny, Epk Owbpwwnnph Ynnuhg wji dwbwsdby
wpununpuljut ptpnipenit niitgny:



8.8. Cuipdujutt Juyh Ownwnmipnitutphg ogunytint hwdwp whpwdtown uwppuwynpnidp dtnp L
pipynud 2Ep Ynnuhg' QEp hwodhtt b hwybgnpnipjudp b Fnip Ep wwuwuppwbwwnnt ppu
Junpqupbkpnidubph b wuwnowd wojpwnwiph hwdwp:

8.9. Npny Ownwynipjnitiubph phwypnid Owbpwwinpp Jupnn £ wpwewpll) Uwppwynpnidubp
hwnml wwjplwiibpnd, wyn pynd npnpwlh dwidlknn] Owbpwwnnph Pwdwinpy  dhwnt
wupunwynpnipjudp jud Oybpwwnnph Ynnuhg uvwhdwbdws wy yupunwynpnipjudp: Owybkpwwnnpp
Jupnn b bwb wpwowpll] vwppwynpnidubp ogunnugnpsudwtt wuwydwuny, hpwyniupny fud wy
hhuniuputpny:

8.10. Bpt Uwppp Whwud Uuppuynpnidp 2kq nnipjws kL oqunuugnpddwtt hpwyniupny, nip hpujwunt
skp qhob), Judwnt), Jupdwlwnipjut tnwy jud npbk wy §Epy thnjowbgl] wy;p wtdh jud nplk
thnthnjunipnit juwnwpbk] npuinmd, hiywbu twb Uwpph b/wd Uuppuynpdwb Juwudwl, §npunp
jud hwthpnwlnipyut nhypmd wupunwynp tp Oykpwwnnpht Jdwpk] npu wpdtpp vwhdwgws
Jupgny b dudjEwnnud:

8.11. Oybkpwwnpp hwiunhuwtnd £ QLq wpwdwnpynn SIM Lupnh dhwl ubthwlwbwwnbpp,
pugunnipjudp npu ypu gnniynn 2bp ubthujutinipiniup hwinhuwugnn nkntjuwnynipjut:

8.12.2kq hwudukint wwhhg SIM pupwnh Juwudwil, Ynpuwnh, hwthpnwlnipjuit b ny jhwugqnpyus
oquuuugnpédwt nhuljtpp Ypnud tp Fnip:

8.13. Owtkpwwnnpp Pwdwinpnh nhudmuh hhuwt Jpu wwpuwynp t (hp hwdwp hwpudnp
wdktwubnd dudlbnubpnid) wuddwp thnjowphtt] wyt SIM Lwupup, npp dwbwsyt) L ponnuplydws
wpununpuljut  phpnipjudp: Utwgwsd phypbpnid  Owbkpwwunpp Yupnn £ SIM - Lwupunp
thnjuwphtidwt hwdwp Qkquhg hwybjjuy y&wp qudby:

8.14. tnip hpwywunt skp qhoty, Judwnk), Jupdwlwnipyut nw) jud wy Yhpwy Eppnpn wudh
thnjuwtighy, Juwuby ud nstsmguby SIM Lupun:

8.15. SIM Lwpup Ypwu gpuigqus tnytwluwbwging wnkpthjujut wndjuutkpp Yphhophttwlbne
guijugws thnpd wpgbpnud E U dmip gpu hwdwp wunwupwbwngnipmt bp jpod 22
opkuunpnipyudp vwhdwtywsé fupgny:

8.16. Oytkpwunptt hpwwunt £ Qbp twhiwdbnunipjudp NMuwjdwbwugnph nsdwt wwhhg, hull wy
hhupn] wuwjplwbwgph médwlt nhkypmd 22 opktunpmipjudp  uvwhdwiqws dwdljbnnd
npudwnpdus peouyhtt b wmdpwuljgqus juuyh hwdwptbpp npudwnpt) wy] wudh:

8.17. Skjubhjwlwl Jud wy wihpudbonmpniithg kjuknd Owbkpwwnnpt hpudnip nith thnjubnt
Qtq mpudwnpjuws wdpwlguws guugh Zudwpp Jud SIM Lupunp’ wyn dwuhl twuybu kg
dwlinigkny:

8.18. tnip wwpuuwynp bp SIM pwpnh Juwd uvwpph WHwd uwppwynpdwt Ynpunh Yud
huwhrnuljmpjut piypnid Ep Ownwmipnitubpp Juubkgubint hwdwp wn dwuhtt wthwwwun
unbnkljugut] Oykpuwwnnpht:

9 Uwlwuqubp, quudnidubp

9.1. Owkpwwnpt hupt E uvwhdwinmd b ppwdwunt E unytt NMwydwbbbph 18.5. Yhkwht
hwdwywunwupwt dhwynnuwih Jwpgny thnthnjul] Ownwmpmitutph, Owpwynipjnibubph
thwpbkpttph, vwjuquuyhtt hwpbph/yuih vwlwuqubpp: Ywpquynpynn npny Swnwynipniutbph
uwluqubph  thnthnjumpmnibubpt hpwlwiwugynd  Ea 22 hwbpuwjhtt  Swpwnipjniuubpp
jupquynpnn hwudtwdnnnih punnitwsd npnomdubphtt hwdwwywwnwupuw:

9.2. Owkpwwnnpt ppwjuunt t 2kquhg qubdl] Jdwpubp (nnydtp) vwhdwbwhwlus Jud
Juubkgwé Ownwynipjniutibph JEkpuljwubqudwt, SIMRwpwnh hnpjuuphudwt jud wyuwdninwddws
dwnijutitpt nt Uwpptpp W/wd Uwppwynpnidubpp inphg Unttnwudbint hwdwp:

9.3. Uumnnigqus Ownwynipnibttph hwdwp qubdynny  gonidwpubpp b dwnnigdus
Ownwynipjniuiiph swdwtpp hwyduplynid tu Owbkpwwnnph fhihigquyht Zwdwlwupgh jud wyp



owkpwwnputph b dwnwjnipnit dwwnnignnubph Ynnuhg tkpjuyugqus wnyjujubpny (ophtwy’
nnuhugnid Ownwynipiniutbp dwnnmgkihu):
9.4. Uwwunnigywué Ownwynipjniubph, nputg swwiiph hwyduplubph hwdwp hhdp Bu pugniugnid
Owbtpwwnph, hull npny Ownwnmipjnibtubph phypmid’ wy owkpwwnpubph b Swnwynipjniu
dwwnnignnubph hwyqupluhtt hwdwljupgbipnid gpuigdus b ukpjuyugyus ngjuubpp:
9.5. Zknwnuwlwyh Swnwynipniutph nhdwg quudnidt hpujuwbwgynid § Ownwynipjniuubph
thwpbpht, Uwlwqiuwhtt Qupbkpht/Mwiht jud Unwewplhh uljwupwugphtt hwdwwywnwupiwb
wduwydwph/ opwydwph (ny 1phy wduwju phwypnid hwdwdwutnpbt) swihng WHwd Glukng
htnwhinuwjhtt quugh wbnnmpnithg, 2Ep Ynndhg Juunwpduws hwpgnudubph  pwtwlhg,
wljnhjyugus Wlhwd oquugnpéjus Ownwynipjnitibph pwbwlhg, punpnmitdws, thnppwbgdus,
niqupus, dowuljus W/jud guhywiws nbntjunynipyut pwtuljhg /jud sdwujuihg’ puwn
unwjuquuyht/nwuphbhjugdw dhwynph, hsybu twb 22 opktunpmipjudp Whwd Owbkpwwnnph
ynnuhg vwhdwtiqws wy) swhwuhyutpny:
9.6. Quiigh nhnnnipju hwpduplu hpwlwbwgynid £ jubsynn Ynnuh yuunwupiwh wqnutpwutihg
Uhtish quiignn jud Jubsynn whdh Ynnuhg whgwnnidp /mpwndwt wqnubpwh utnugnidp/ jud
Pudwtnpph Jud Jubsynn Ynndh vwppwynpiwt wbpwwndbip, Epk wy pwt sh uvwhdwiynid
Owtpwwunph Ynnuhg npny Ownwynipiniubph hwdwn:
9.7. Quugp hwdwpynid L quunuupwitdws b quiugh mbnnnipjut hwyduplp b hwdwywnwupw
quudnidubpt ppujubtugynid kbt twb hbnbju] vwppwynpnidubph yuwwnmwupwh/wqnuuywh
nhwypbpnid”
9.7.1. SYjwutiph thnppowugdw vwppwynpdwt (ophtiwly” dnpbd, $wpuhdhjujhtt wyuwpuwn b
wy] vwppwynpnid, npnup wouwwnnid kbt mbnkjunynipjut wjunndwn pungniudwt nkdhunid),
jud Pwdwinpph wy] vwppwynpdwb, npt wywhnymd Jud wdwbwpynd L wndjuukph
thnjuwbgdwt htwpwynpnipmnit juisynn wudh pugujuynipjut nhypnid;
9.7.2. FPudwunpnh vwppunpuwly, hiptwywnwupiwthsh, dAwjuwght thnuwnh ;
9.8. Puwnbkpubwn hwuwubhnipjut Swpwnipyut phypnid quudnidt hpujubwgynid k QEp pinnpus
Ownwmipnitubph thwpbpht, Uwjuqiwhtt Qupbkpht/MNwtht jud Unwowplh ULjwpwugpht
huwdwywunwupwt (wduwydwph, opwddwph b/Jwd punn oguugnpdyws swjuwih (MB), Jud
Pudwutnppuyhtt Muydwtugpny vwhdwidws wy) upgny:
9.9. Zwpyh wnubkny S8wtgh wohwwnwiph wbhuhjujwt  wpwbdbwhwwnlnipmniubpp’
Owybtpwwuinpt hpwynilp muh uwhdwil] by spughwwnynn jud wlunhdugus, uwlugh
soquuuugnpdynny juwh ubwbuh hkpwimuwquigh, Jhnbinquiigh, hnkpibn ubuhugh (U wyh)
wnwybkjugnijt nbinnnipnii:
9.10.6pt nip ogqunymd bp wjuuhuh Ownwjnipniihg (pnnidhtg Swpwynipinit, dhowqquyht
Ejpujht dwnwmipmibubp b wy), nph phdwg hwoqupldws Jdwpp tpyws wwhh npnipjudp
(nEhuhjulwt jud dh pwupp w)] wpwbdtwhwwnlnipniutbpny yujdwbwynpjws) nbuwbbih sk
Ouybtpwwninph Fhihiquyptt Zwdwlwpgnid, wwyw wyy Ownwynipjub hwdwp hwohyp Qbkq k
ubpjuyugynid wj Fhihtiquyhtt Zwdwlwpgnid mbkuwtth puptwnt (hwpduplytint) wuwhhg, npp
“nip wupuwynp kp Jwunpk] (whqud, bplk fFudwtnppuihtt Muyjdwiwughpt wpgbu jnwsyky k):
9.11. fFmdwinppuyhtt Mwydwbwgph hwdwdwjt wpudunpws Uwpph Wiwd Uwppuynpdwi
Ynpuwnh, hwthpunwlnipjub jud guujugws wy] yundwnubpny (ny Oybpwwnnph gnpénnnipnibubph
htwnbwupny) Juwudwt nbuypnid tnp Uwpph wmpwdwnpnidp htwpwynp ' Fwdwinpnph Ynnuhg
Uwpph nphuwg Owbpwwnphtt thnpjuhwwnnigkjnig hkwnn, puyg ny nip putt Owbkpwwnnph Ynnuhg tdwt
wwhwiy Qtq ukpluyugutint wuwhhg 10 (nwup) opyw pupwugpnid:
9.12. Oyhkpuwwnnpl hpwduun £
9.12.1. wwhwlgl] J&wp Owpwynipnititbph wwwowd  dwunmgdwip  jungpunnunnn
wiuwppmpniitbpp b phpmpmibbbpp onlkm  (uyy  pYymd  hnpjduws  dugndulbph,



vwppwynpnidubph) hwdwp, bpk gpuip wpwewgh] ki Pwdwinpnh gopénnnipmitttph W/jwd
wbgnpdnipjul yuwndwnny,
9.12.2. hwybjju] (jpugnighy) dwnwmpniuubp dwnnigkint hwdwp Fudwtinpnhg quudbky y&wp,
9.12.3. Owtkpwwnnph Swughtt dvhwgubint tywwwlny Fwdwinpnh Swpwépnid dwnijuubph
Untinwuddwt wpjpwwnwbpubp juwnwpbnt hwdwp Fwudwinpnhg ywhwbekint vhwugdwt Jdwp
(pk, ophttwll® Owbkpwwnnph dwutwgbwnubph Ynnuhg ogunnugnpéywsd dwnipuubph (wynipbph)
pwiwlp b juunuwpjus wppwnwtpubph swjwp ghipuwquugnid it Owbkpwwnnph Ynnuhg
uwhdwtyws tnpdtpp), bptk nu twjuopnp hudwdwjutgyt) & fuudwunpnh htwn:
9.13. Oytpwwnpt hp hpwdwunipnibtbph opowbwlnid fwpnn £ vwhdwbl] b hpuwwywpulbp
dwunmgywé Ownwjmpnipniuubph wpdbpubph hwodwuplih b quudmd hpwlwbwgubint wyp
Jupgbp nt wuydwbbkp:
9.14.Ejtjunnpulwt dkpkuwubnh thgpwynpdwt swpwynipjut hwdwp quudnidt hpuljwbwgymd
1hgpwynphsh mbkuwlh jud jhgpwynpiwin ubuhwjh Yud hgpuynpdwt dudwbwl] ogrnugnpéwsd/
uywndws Jhinjunttph pwtwlht hwdwywnwupwt (dudw]dwph, b/jud pun ognugnpdyus
dwuwih (Yyw), jud EjEjunpulut dbptuwttph jhgpuynpdwt swnwynipjut hwdwp vwhdwidws
wj) Jupgny:

10 Ygupuwi hupqu nt yyuydwbbpp
10.1. Qwnwynipjnitittph hwdwp Jdwpnidutpp npybu fubnt (Epk wy put vwhdwbws sk
Outpwwunph Ynnuhg) vwhdwtynid b hwyuplynid b wduwlut Junpdwspny:
10.2. Qwnwynipjut hwdwp (punn pudwbnppugpdutt nbuwlh) vwhdwiynd £ juthwd&upughe
jud hbEnddwpuyhtt Wjwd (hbnddwpuht) wduwub  pudwinppugpmiput Jdwpdwudp
hwdwljupg:
10.3. Uwwnnigynn Zknwhwnnppulgnipjut gmtjugus Ownwynipjut hwdwp Jdupnidp dwuuwdp jud
wupnnonipjudp nipwgubiny, sjuunwpbint jud Owbpwwnph tjwndwdp wy)  sfunwupjusd
dhtwbumjutt yupnwynpnipniiubph phypnid Owbpwwnnpt hpwynitp nith tjuqtgub)/qutdt
wwpuph gnidwpp Fwdwtnpnh gpuidunpjws ppudwljut thgngutphg jud putuyht kpuphihphg
b/jud jutjpowddwph gnidwphg b/jud ppuwquudnid wwpwst] qpuyh wnwpyuyh Jpw, bpb
wjnuhuhp Jub:
10.4. Fudwunpnyujht ydwph swthp jupnn k hul] hwonwndws juynit gnidwp jud judws (huk
Pudwunpnh Zwoyh ubppn wjnhyugdus b dwnnigyus Ownwynipniuubph, gdtph jud hwdwpubph
purtiuljhg: |
10.5. Cunn Unwowplh ujupwugph, OQwnwjnipniuiubph thwpbph b Uwjuqiwiht thupbph/Muih
pudwtnprujhtt yfwupp Jupnn kE iduqbgydt] jud stuqbgdt] ognugnpdywus Ownwynipjniukph
nhuwg:
10.6. Pudwinppuyjhtt ydwpp (wduwydwpp) Eupulju b hwpdupdwt b quiddwt Ownwnipjut
wljnhyugdwut yuhhg dhtigh Ownwmpjut wdpnnowlwb juubkgnudp, tptk wy put sh vwhdwiynid
Owtpuwwnnph Ynnuhg:
10.7 zEwy&wpujhtt hwdwjupgh yujdwiwgnph nusdwt ghypnid, bplk fudwtnpnph twjuptnpus
Ownwmpinibibph thwpkpp, Uwlwquuyght thwpkpp/ ypubp nibbkgh) b ibpupnudibp, wuyw
ubkpunnudubpp hwyquplymid Eu puin oqguugnpdyws opkiph: Uju nwypnid, tpp Fudwinpnt wykh
owwn Ukpwnnid £ dwuuk], pul oginugnpdyws opkipt L, wyyw wyk] oqunugnpéjws ukpwnnidutph
hudwp wduju Yipend Juwnwpgh JEpwhwpdupl b quudnudp YJiuunwpgh Fwdwunpnh
Ownwjnmpjniibph thwpbkph, Uuljuqtwht thwpbph/yjuih vwjwugqubphtt hwdwwywnwupw:
10.8 “nip wwpuwynp bkp pwdwiunppugpdwt Jdwpp ydwpbk] twb wjt ghwypnwd, Gpp nplk
wuwwndwunny Ownwynipjniihg skp oquuyk) (kptk vwhdwbdws Jupgny stp nusk] Fudwunpnught
NMuwydwbwghpp):



10.9 Owbtpwwuinptt hpwduwunt t hp hwjbkgnpnipjudp uwwhdwil] Ownwnipmniiitnphg oquyknt
gnidwpujhtt vwhdwbwswh (wpwybjugnyt puguuwlut Zwusytlshn b ogurnuugnpddwt yipwptpyuy
wj] uwhdwbwthwlnidukp, npnig vwhdwbtbpnid Mnip Jupnn tp ogquny ) Ownwynipniutphg:

10.10 Gnmidwpuyhtt vwhdwbwswthp, pun punpus Ownwynipnibubph hwpkph, Twjuquujht
thwpbph, Uwljuqtujhtt Mjubh, Ownwnipniuubph gutlyh b dwdwih, vwhdwiuynid b thnthnjuynid
E Owtpwwnnph hwjkgnnnipjudp’ hwpyh wntbiny Jdwpnidutp juwnwpbnt QEp yundnipnip,
Qbtp  Jupyuyhtt wuwwudnpmnitp, Jwpnibwlnipnitp, QLp  gopéniubnipyut Swduwikpp L
opowliwnnipniip, hntuwhnipniip b tdwbwwnhy wy) gnpéntitin:

Owtpwwunpp Jupnn k thnthnpul)] Uwhdwbwswthh vwhdwidw dninbkgnidubpp:

10.11 Uduju pipugpnid gnidupuwhtt uwhdwbwswihhtt hwutbint gpiwypnid Inip Jdwpkinyg wnlju
wupupp wdpnnonipjudp jud dwutwlh jupnn tp ydupjus gnidwuph suhny swpnitwljl) oquytyy
Owbpwwnph Ownwynipniuubphg, tpk vwhdwbtswthh gipuqugnid wknh sh niukghy:

10.12 2tp Ynnuhg Owbkpwwnph vwhdwbws gnidwpwihtt vwhdwbwswihhtt hwutbnt phypnid
Owtpwwnpt hpwywunt | uwhdwbwhwll) jud juutkgul] Ownwynipnitubph dwwnnignudp b/jud
wpuwhbppe hwohy ubpjujugut] hwunwugh dunnigdus Ownwynipjniutph hwdwp, npp ywhwp
Jdwnyh hwpynid ipdus dudljtwnnid:

10.13 Fwdwunpph nhunidh hhdpny Owbkpwwinpp Jupnn b uwwhdwbl] Cwpduljub juuyh
htwnJdwpuyhtt hwdwlupgh dwwnnigynn swnwnipniutnh jhduhw, nph vwhdwbwswhp Yupng
gipwquugyt] unyt Opkpunnugh 6.18 1 10.14 fEwnnid pyupluwsd hhuptpny:

10.14 zEknj&wpuyhtt hwdwljupgh Ownwynipmniuutph, wyn pynid twb pndhugnid quudnidubpp sk
gpuigynid hpwljwt pkdhunwd, nph htwnbwupny Fwdwunpnubpp Jupnn i ghpuquigl] hpkug
gnuiupujhtt vwhdwbwswthp: Ywijpwydwpughtt hwdwljupgh Fudwiunppubpp jupnn Bu swhuby
wybjht, pwb hpkug thwunwgh Zwoyblohop Phhuquyhtt Zwdwlwupgh fwhwbnudubph b
NMuwhywidwb wonwmnwbputph hpujutwgdwt pipwugpnid: Llwh phwypbpnud Zwohyp unnighjhu
Puwdwinprubipp sk jupnn mbutl) Zwodtlonh Jhpoht pupdwugnidubtpp, husp hhup sk ogunugnpéws
Ownwynipjntutiiph nphdwg hwyyuplyus gnidwpp sydwpbint hwdwn:

10.15 Yutjuu]&wpuyhtt hwdwljupg.

Tnip hpuyniip nmikp oquuykp Ownuwynipnititbphg QRbEp Zwpyklprh b Owbkpwwnph Ynnuhg
uwhdwiiywé dwdjtnh uvwhdwbtbpnid: Twunnigus Ownwynipniuttph ghdwg quudnidubpt
niqnuljhnpkt tjuqkgynud Eu Qbp Zwpyklonhg:

10.16 Uduwljwl pwduinppugpmpjudp hwdwlwpg.

10.16.1 Uduwlut pwdwunppugpnipjudp hwdwljupgh phypnid vwhdwtymd b wduwlu

pudwtnppugpnipjut Jwp  (wduwddwp), npp whwp b J&wpdh Pwdwiunpnh  Ynnuhg

pupubynip wdhu wiuwe wyi hwhquuwiphg, Pwdwbnpyp wfju; wdhu oqunyly t

Ownuwynipjniu(ubp)hg, ph ny:

10.16.2  Uduwlwt  pwdwlunppugpnipjudp hwdwljupgh nblwypnid Jupnn k£
twhiwwnbuyb] Ownwynipnitubpht pudwinppugpdut dudwbwl Jdwpynn Juupiwddwp, npp
Jupnn E uduqtgyt) npybu hwenpn wdudw hwdwp Jdwpdwt Eipulu gnidwp fud stdwuqbgyby:

10.16.3 Gpk Inip wppku niubkp wptduqt 1 (UEY) wdudw dwdijbnwbg wwpunp, wyu 2kq

dwwnnigynn Ownuwynipiniip Ypyhtt wnmhdugutint b Ownwympniuubphg oquykint hwdwp

wihpwdton Yhth wdpnnonipjudp Jdwpb] wyt b pupwughl wduJu wduwddwpp /Ept wyh
nwhdwtuws v/, ipt wy) put vwhdwdws sk Oybpwwnnph Ynnuhg:



10.16.4.94wupnyh Ownwjnipmniutp wlinhjugubint ghypnid quudnudp Juwnwpynud
wduwydwph htinn dhwuhtt b tnyh jubnuubpny jud 2bp §nndhg junwupjws juthiwdwphg,
Eptuy put vwhdwiugws sk Oybkpwwnnph Ynnuhg:
10.16.5 Uduwlwb pwdwinppugpnipjudp hwdwluwpgh nbwypnid Jdwpnidp juunwpynd k
wduwlwt® Fhihtigh opywiihg hwydupldws wyu dudwbwljuhwwnywsh pupwugpnid Jud wyt opp,
npp uwhdwidws t 2kp Fudwinppujhtt Muydwbwugpnid jud Qbq ukpjujugynn hwoynid: Cuy
npnid’  jnipupwbgnip wdhu  Jdwupynid £ hwpdupluyhtt | dwdwbwluoppwth  hwdwp
hwoJuplyws gnudwpp b bwjunpy wduduw puguuwljut Zupdtlohep, tpt wnljw k:
10.17  Zkwj&wnpuyhtt wduwfub b htnydwpughtt ppdwinpyugpnipyudp hwdwlupg.
10.17.1. zEwy&wpujhtt wduwlwi b htunddwupujhtt puwdwinppugpnipjudp  hwdwlupgh
ntypnid Inip Jdwpnudp juunwpnid tp Zupdupluyhtt dudwtwljuopewthtt hwgnpnnn wdudu
pupwgpnid, puyg ny niy pulb hwodnid tpdws dudnmd pun Ownuwynipnibitph thwpkpndd,
Unwowplnmd  b/jud  Uwlwquuyhtt  thwpbpnud/Mwind  upqws  Jupgh WhHwd pun
ogqunugnpéjws Ownwynipjniutibiph pwuwlh:
10.17.2 Unpynpuwwunhy Fwdwinpnubpp Owbkpwwnnph wnel Wywnmwupwbwwnynmpmnit o pnud
hpkug wolwwnwlhgubph hwdwp wyt pghwypnwd, Gpp wyny wojuwwnwlhgubptt ogunymd G
Ownwjnipjniuiibiphg Fudwtnpnh Ynpynpunhy Uwjuqtwghtt Quuh/@uptph ubppn, ek wyp
pult vwhdwtws skt Owbkpwwnph Ynnuhg: Culbpmipjut Ynndhg hwohdutph Jdwpdwit
dudljtnttph pwpwndwt phwypnid Owbpwwinpt  hpwynitp muh Culjbpnipjutt  pnnp
hEnwinuwhwdwpttpng Ywuwh sSwpwnipnitubph dwwnnignidp punupkgul]’ Muwydwbwgpht
hwdwywinwupw: Fpw hbn dbkjunbn Culjipnipjut dnn wwhywignd Bu Culjipnipjup
dwwnnigqus Ywwh Swnwynipjnibttph wybjh Jun tkpjujugyus hwohdutph Jdwupdwit
wupuwynpoipniup:  Upjuwwnwlhgp wuwuwupwiwngnpmnitt sh Ypod  Culjbpnipjuip
duwnnigJus peouyhtt juwh Swnwmpnibubph Jdupdwt hwdwp wpwtdht: ddupdwub
wupunuwynpmipniubtpp Upjownwlghtt Jepupkpynud £ dhuyt wyh swnwynipniutbph (ophtimy
«Unpunpuwnpy pjnigb» b «Boowyht pinigh») nhwpbpnid, kpp Culbpnipjut Ynnuhg mpudwnpus
uwhdwbwswthp ghpuquiugyué L jhumd b Upjowwnwlhgt hp wbdbwlut dhengubtpny
wupuwynpynid £ Jdwpnudubp Juuwpbkp  pmigkh okdhg  wnwdl]  oquiwgnpddws
dwnwnmipnitibph hwohyukpp:
10.18  Cuwnn Ownuwjnipjutt wpwewplhh b wbkuwlh' Fnip Jupnn bp Jdwpnidt hpujwbwgb)
Juuhl npudny, puwttluyhtt hnppowbgdw, mkpdhtiwutph, putuhtt Jdwpuyhtt pupunbkph, wngug,
poowghtt hwybkustutnh b/jwud Oybpwwinnph Ynnuhg punniutih wy dhongubpny:
10.19  ©Bph 2tp b Oywbpwwnnph dholt Yupyky Eu Uh pwth Fudwinppujhtt Muwjdwbwgpbp jud tnyu
Pudwtinppuyhtt Muydwbwugpny npudwnpyk) Gu dp puth hwohdubp jud hwdwputp, Oybkpwwnnp
hpwyniup nith wpwbg kq/Fudwinpnhtt btwjuopnp mbnkjugubint, hwyduugh] jud ninupyt; dky
Pudwtinppuyhtt Mwydwbwgph, Zwpgh jud Zudwph hwdwp unwugjws b sognugnpddus ngpuduljui
Uhongubtpp 2tp Ukl wy FPudwinppuhtt Muwjdwbwgpny, Zwoyny jud Zudwpny gnjugusd wyupwnpp
dwpbint hwdwp, npp dudwbwl Fudwinpnh Zwpghtt wuwhwywiynd £ wytt gnidwpp, npp dbwgh) E
wupupbph wdpnnowljut dwipnidhg hkwnn:
10.20  zkwydwpujhtt hwdwlupgh swnwynipjnibttph phypbpnid jnipupwiynip wduju Akp
hwohyp wuwwpwuwnynid b tkpuyugynid £ £hihtigh Opydwthg 10 (mwup) opju pupwgpnid, kpb wy
puilt sh vwhdwtynid Owybkpwwnph Ynnuhg:
10.21  Qbp punpnipjudp hwohyp Jupny b niqupldty fEnpntwght thnunnyg jud ghunidh hhdw
Ypw thnunnuyhtt wpwpdwi (Yd&wpnyh) Swnwnipjut thpngny: Owybkpwwnpt hpuwyniup nith thnuwnught
wnwpnidubph, htyyhu twb QEp hwoyh Yphuophttwlp npudwunplint hwdwp QEkquthg quudt) Jdwp:
10.22  Owytkpwwinph Ynnuhg phthtuiqujhtt hwdwlwupgbpnid gputgdus wndjujubph hwdwdugh
AwynpJws b ubpiuyugyus hwohyp (Zwoghg pwnqusdpp) nhunwplynud b npybu dunnigus
Ownwjnipjniutiiph b npubg swjwh wwywugnyg:



10.23  Swuljugws pnhuypnid Tnip wuwpunwynp bp wbhdwdp downbkp Abp wduwluwb yupwpp b
yuunwuiwbwwnynipntt bp jpnid wyt dwdwbwlhtt fupbnt hwdwup' wijuwp dupdwt vhonghg,
hwohyp unwbwnt Jud tkpjujugdws hwodh Yepupkppuy npbt wowpynipni mukbwnte huuinhg
wyu nhypnid Jdwpknyg syhfwnplynn dwup: Zwyh sunwbup jud nipwgnidny unnwbwp sh jupnn
hhup hwunhuwtw) Jdwpnidutpp sfuwnwpbint hwdwp:
10.24  “mip Jupnn tp Jpdwpyl] jud wnwpympniutbp ubpiuyugut; Oybkpwwnnph Ynnuhg Qkq
ubpjuyugquws  hwpyh  Jbpwpbpuy  dhish  wndju; hwpdh  hwdwp  vwhdwbqws  Jdwpdut
Jbipotwdudjinp, hwljunwl] phypnid tkpjuyugyus hwoynid twygws (hwoqupluws) wwpwnpp
(hwpyunplyywsé y&wupp) hwdwpynd £ 2bp hnnuhg wdbipuyuwhnpbi pugniagws:
10.25  zZwpyh sydwpnidp sh hwdwpynid wnwplnipjut tbpjujugnid nppu Jepupbpyuyg:
10.26  zZwpoyh Jbpwpbpuy QEp wpwplnipmpibubpp Jupnn o ikpjuyugdl] gpuynp jud
EEjupntwght twdwlh jud Quugkph jEunpntu hkpwhunuwquugh dhongny:
1027  Udpulgqus b poowjhtt guwughkpny dwwnnigynn Ownwynipjnibttph phdwg fwdwunpnp
wbwup L Jdwpnidp juwnwph tkpuyugdus hwpynid tpdws Jdwpdwb dudljtnhg ns niy, kph wy pul
unwhdwtiywsd sk Ownwynipnitubph hwptph, Uwujuquujhtt Muih/Q@uptph tqupugpnipjudp jud
Ougtipunnph Ynnuhg;
10.28 dg&wpnidp hwdwpynud £ junwupjuws Owybkpuwnnph £hihtiquhtt Zwdwlwupg gnidwpp
Uniinpugnlint wuhhg:
10.29 Uwhdwidwé dwdijbnnmd Jdupnmd sfuwnwpbint nhypmid Owbpwwnnpt hpwynitp nith
hwoquplk] nnyd nipwgpus nipupwbsnip opjuw hwdwp Jdwpdwi bupwlw gnidwph 0.1 (qpn
wdpnne Uk nwutnpulwi) wnlnup swihny 22 opktunpmpjudp vwhdwi]ws spowtwlukpnid,
bpt wy] put vwhdwtuws sk Oywbkpwwnnnph Ynnuhg:

10.30 dfwpnid juwnwpkjhu nip whwp E £ogphn wtp wjt hipwjunuwhwdwpp, Wwd Zwpgh
hwdwpp W/wd wuydwbwugph hwdwpp BAN, nph hwdwp wji junwpmd E

10.31 Pudwunpnh thnpjuwpbiu Jdwpnid juunwpnn guijugus wbd  (J&wpnidubp juwnwpbn.
dwuny), hwdwpynud £ Pudwinpph Ynnuhg wuwnowd Yhpyny jhwgqnpyus b Jipghthu wtinitihg
gnpédnn:
10.32 Unytny “nip wibpwwywhnpktu wnwhu Ep QEp hwdwdwjunipniup Oykpuwnnph Ynnuhg
ninnudubp Juuuwpbne upjpw)  Jdwpnidubpnid, tkpwrjw]’  hpwwbwgul] vphiw) Jwpdwb
thnpiwignid QEp Zwpyhg £hon hwughwnhpngp:
10.33 2tp Ynnuhg upuw) hwpyght junwupjus gutjugusd Jdupnid jupnn £ Oykpwwnnph Ynnudhg
ninnyk) npowdhwin htwpwynpmipniutbph opowtiwlnid b Owkpuwwnnpp yuwnwuppwbwwnynipinit sh
Ynnud Qtp Ypws Juwukph hwdwnp:
10.34 Uluw) thnpuwigwé gnidwpp htn E JEpunupdynid 2bp hwoyghtt wyh nphwypnud, Gpp wbidp, nud
Zuoyhtt upwjdwdp thnjowtgdt] £ gnidwpp, wy sh oquuugnpsdt) jud tpw Zwpdblpnhtt wnfju L
huwdwywnwupiwb swthny gnidwn:
10.35 Zhkwjydwpuwyhtt pwdwinppugpnipjudp hwdwlwupgh Pwdwinpnh hwpyyghtt wpwnbplnhg
Jdwpnid juwnwpybnt (bwb vjuw) hnpowbgws gnidwnph) ghypnid Fudwtinppuyhtt MTuydwbwgph
nusdwt jud wy phypbpnid Oy kpwwnnpt hpwynitp nith Fudwinpnhtt jud gnidwpp thnpuwbgus
wldht sybpunupdul) Fudwinpph hwoyhtt weljw gnidwpb wdpnponipjudp jud wpwnbkplphg
unwugws Yydwpnidubph nne gnidwph swihny, tpk Owkpwwnpt wyn thnpowbgdut dke Yquuh
opktunpnipyudp wpghjws gnpénnnipjni:
10.36 “nip unyuny hwdwdwyt Ep, np Qbp Ynnuhg Oybpwwnnph hwohyutpp uwnowd sydwupykne,
npuwip nuunuwlwit Jupgny hwjwpwugplnt tyuwnwlny Owbkpwwnnpt hpwynitp E dknpphipnid
dhwdwdwbwl hp huykgnnnipjudp uinnpl tkpjuyugdus putwdtng 2bp tjundwdp hwyduplbne
wnniquitip, npp Inip wupunwynn kp Jdupk] Oybpunnph wnwghtt hulj wuwhwueny
S=TNdxSp+ M xSpxGm



Nputn’

S — unyu JEnht hwdwywnwupiwt hwpgupljus nniniquiiph innuwnpnypu £

N - 2tp yupuph hhdtwlub (wyp) gnidwpt k,

Sp — unyju JEwnnyg twpiwnbugws iiniquiph puquhtt nnnuwnpnypt £, npp juqunud £ 21%

Qm —ninnhs gnpéwlhgh b, npl hpkiihg thpjujugimd E unyi hhnn tupuinbudwshg pugh
Qbp tjuundudp hwyduplws djniu pnjnp winydbiph mt imqupubph hwbpwgnidwph
(pudwtkh) b QEp wupwnph hhdbwuwi (dwyp) gnidwnph (pudwbwpup) pubnpyp,

10.37 Mnip unyuny pungnitinid b hwdwdwjunid bp, np Owbpwwnnpt hpwywunt £ hp Ynnuhg
uwhdwtijwé Jupgny wnwig Qtq nplik swunigdwb qpnjugut) QEp Zupytlohep' 2kp Ynnuhg
wtt uwhdwidws dudljnnid suyyuntnt nhuypnid:

11 Guubkgnud, vwhdwruthwlymd

11.1. Owkpwwnnpb hpwynitp nith twhmybu 2kq nbknkjugutnyg (pugunmipyudp 11.1.1; 11.1.2 &

11.1.3 Yhwnkph) vwhdwbuhwlk) jud juubgit) 2kq dunnigynn Ownwynipnia(ubp)p, kpb
11.1.1. tnip ogrnwugnpénid bp subpnhdphljugusd vwppwynpnud,
11.1.2. knip hwbpujhtt EEjupntuwght hwnnppulgnipjut gwughtt dhwgpt) Ep wjtuyhup
uwppuynpnidtp, npnp hwdwwnbnbh skt jud ubpugnnid &u hwbpughtt EEjunpntwght
hwnnpnuljgnipjut gwugh wpjpwwnwupht Jud hwipwht fEnpntwght hwnnppuljgnipjut
Swnwympniuibphg oqunybnt niphpukph htwpwynpnipjub ypu
11.1.3. tnip whwywwowd, wbophtwlwbt, YJwd ny twwunwluwhtt bEp oquuugnpst)
Ownwynipjniuubpp,
11.1.4. Qtp Ynnuhg pnyy Enpdb] Fudutnppuihtt Muydwbwgph npbl wuydwith jpwpuwnntd,
11.1.5. tnip dudwbwljhtt jud wdpnponipjudp skp juwnwpk] dwnnigjus Ownwynipjniututph
nhuwug Jdwpmd Jud Zwoygh thgpwynpnud, ubpwunjw) Yhpwnynn mnydbpp, miniquupubpp b
Pudwtinppuyhtt Muydwbtwgpny vwhdwbdws wy) gnudwpbpp,
11.1.6. Ownwynipjniuiphtt pwdwunppugpybihu Fnip ny dhpnn Jud ny wdpnnowlwl
nbntynipnit jud thwunwpnpbp tp ubpluyugpb;, jud wy YEpy pwdwbnppugpduib
wuydwutbpp skt pajupupyty,
11.1.7. Qkq mpudwunpyus hwdwnpht ghubpugynid E juujusth punyph Spudbhl (Jhpniuwghe
dpwgptph jud vyuwdh nwpwsdwb thnpdh thwunbp jud ppu JEpupbpu) hhdtwynp

Juuljusttp b wyb),
11.1.8. Swugh wwhwywidwl, 4Yhpwiunpnguwt b/Ywd JEpughtdwbt  wowwnwbpubph
hpwljwbwgdwt hwdwnp,
11.1.9. Qwnwynipjnitubph dwunnignudp ppwponnd £ (Qupnn £ jpwpont)) Gppopn wbdwig
hpwyniupubpp:

11.1.10. Qtp Ynnuhg pny) ki nipyt)] Odtpnuygh 7.2.2 Yhwnnwd tpdws gnpénnnipniuutinhg dtyp,
dwwnnigdnn hinkpikn Swpwnipjut wpugnipmiip jupjws uwluqiuihl thwpbphg, jupng
Euvwhdwbwihwldt] Oybpwwnnnph §nndhg vwhdwidwé wpugnipyudp
11.2.  Pwdwlunpphtt hwmnjugwsé peouyhtt juuyh juwtpwddwpwhtt hwdwlwupgh hwdwpp dbnp
phptinig htwnnn Eptp wdhuubph pupwgpnid swljnhqugubiny, husybu twb Epkp wdhu b wydkh
dudltinnmd Ejpujhtt Jud dnitnpuyhtt (Awguuyhtt jud ny dwjtughty), jupd hwnnppugpnipjub
Swnwynipnibitph vnwgdwi/ninupluwt hwdwn soginugnpsbknt nkypbpnud:
11.3. Ownuym pju vwhdwbwhwljdwi jud juukgiui nhypkpnid Oubpunnpl hpudnibip nith!
11.3.1. Uwubwlh jud wipnyompjudp wyuljinhjugik] Ownwjmpiniip (ophlwly Untnpuyghl,
Ejpuyhtt quugbpp), vwhdwbuhwljk] hunbpubn hwuwtbjhnipjut wpugnipmniip:



11.3.2.  Uwywuntwnwdt] hp dwnipuubpt nt Uwppbpp b/jud Uuppuynpnidubpp:

11.4. Unwtdht nhypbpnid juubkgdwt jud vwhdwiwthwldwt jupgu nt dwudijbnubpp jupnn Eu
yuydwbwynpywsd (hul] Ownwympmnitubph thwpbph, Unwowplh Ljwpwgpny b Uwlwugquujht
Qupkpny/ Muuny:

11.5. Yuubgdwt jud vwhdwbwhwldwt hhdpbpp dEpwbtwnig jud dwudljbwnp jputwinig htwnn
hpwljwitwugynid k Jekpunhjugynid’ wnwbg 2kq btwhiwy bu Swtinighne:

11.6. Yuwubgnidp jud vwhdwbwhwlnidp Jupnn k Jipugyl] Owbpwwunph tjundwdp niuibgus
pnjnp wuwpwpbkpp, wnnydbpp, wniqubpubpp b Fudwinppujhtt Muwpdwiwgpny vwhdwbqus wy
gnudwipubpp, htyytu twb wny Jdwupnudubpp hwjupwgpbnt hbn juyydws Owywbpwwnnph Ynnuhg
Ypwé pnnp dwhuubpp Qbtp Ynnuhg J&wupkint nhypnid, tpt wy; putsh vwhdwtynid Owbkpwwnnnph
Ynnuhg:

11.7.0wnumpjul uvwhdwbwthwlnudp q sh wquuund wduwlwb pwdwinppujhtt Jdwpp b
dwwnnigws pugnighy Swnwjnipmniuubph nphdwg Ynunwldws wyp wwuwpupkpp  Jdwpknt
wupunuwlwinipniihg:

11.8. Yuubkgdwt jud vwhdwtwhwljdwt pipugpnid Qtp sfunwupuws wupunwynpmpmniuatbpp
tupwlu ki junupdut’ Fudwinppujhtt Mujdwbugpny vwhdwiws jupgny b dwdjbnbbpnid:
11.9.6pk Fnip hwinhuwinud kp dthg wykih Zwoyh fud OQwnwjnipjut oginugnpsédnn, b tph Fnip
Ouytpwwninph tjuundwdp niubp wuwpup q yunluinng npbk Zwsdh jud Owpwynipjui htn
Juwyws, Owbpwwnpti hpwynip miuh juubkgul] jud vwhdwbwihwll] Eq dwwnnigynn pnjnp
Ouwnuwynipjniiubpp (Zwudwpubpp) dhish yuwpwnph wdpnnowlwy dwpnudp:

11.10. Guubkguut W/jud vwhdwbwhwldwt dudwbwl, npny Ownwjnipjniuibph, npnup Ynip skp
guiljwind Juubgib], wn pynd 2kq hudwp hwnlugus ghpupug htnbpibnh  swiugh
wwhywiiwh hwdwp pun Unwewplh Ljwupugph bt Uwluqiught @upkph/Mwih, Oubpunnpl
hpwyniip nith wwhweybty ydwpubkp

11.11. UbJunuwbgnipjub tjunwunnidubphg Gjukny® Oykpuwnnpt hpwjwunt £ uwhdwbwhwuljly jud
Juutgut] Owpuwynipjut dwwnnignudp’ wyn dwuhtt Qbq twpwybu mbknkugubing, jud jaunpbp
dudwmttwljwynpuybu nunuptgul] Ownwnipnithg oquuybkip; NMwhwigh sjuwwnwpnidp fupnn k
yunwupiwbwnynipnit wnwewgub] kq hwudwp:

11.12. Owhkpwwninptt hpwyniip nith uvwhdwbwhwll] ud Yuubgub] nbwyh Zwdwjunphubph
uyyuuwpuui mhophinmpjut Quigkph Yhnpnt 2bp Ynnuhg junwpyng quigp, bpk

e 2Qtp Ynnuhg pulbpnipjutt wohmwnulgh tjundwdp, wijuwh wojpwwnwlghtt phubnt jud
Jtpohthu htwn wy gmujugws knwbwlny hwnnppuljgdtnt tywwnwljhg, wuppbkpwpwp poiy)
E wpll] wthwpquihg juwd pupnuiut tnpdbiph tjundwdp pugwhuyn wphwuwdwpulub
YEpwpbpunibip und gmguptpdty EJuppwughs, npp gpubinpty Ewphimnwlght Jhpudnplyng fuud
unnpugubing jud huyhnjbnyg jud whywpybon wpnwhwjnnipniutp wukiny jud npbk wyp
Enwbwlny wohwwnulgh Yuwd Owbkpwwinph wwwnpdt, wpduwbwywwnynipmniop Jud
gnpdwpwp hwdpwydtt wmpunwynptiny jud nplkt tpubwlnyg pwpingt] jud junspunnungb b
wpnwnwtipwghtt phwljutnt nkdhup:

e Culkpnipjut Ynnuhg uyyuwuwpdwi npulh pupbjuyddwd tjunwenidiubphg bjukng junwpdus
htpwhinuwquugh Adwjbwgpnipinip, b twdwlny, unghwjulwt  Yuypkpny, hsybu twb
Owytpwwnnph ywuwonnbwlw Juypnid, «My Team» hwybjwénid gpuynp uwywuwpldwut hwdwp
twppwnbujws hwppwlh hwnnppuqpnipnitiibpp Yupnn Bu hwdwpygt hpdp 26p Ynnudhg ntwh
Owybkpwwnph  Quwugkph  Ykuwpnb quugkph U wjl hunnpnpuljgdutt  dhgngubnh
nwhdwbwhwuljdwt, juubgdwtt hwdwp jud htnwqunmd  wbhpwdbpnmpjut phwpnid,
ubkphuyugyt) Jud ogunugnpsyty npyku bp Juppugsh wuywugniyg hpuwjwunt dwpdhibpnid :

11.13.  “Mmip hpwynitp niukp Juukgul) wdpulgws guugny dwwnnigynny Ownwynipnibubpp dkly
wiuhg Uhlist Ukl wwph dudltnm] gpuiynp swinighing tdwiophtiul juukguwt duuht wn]uqi
nuwult op wnwy b Juwuwwpl] Swpwmipjnitubph juwubgdwt wnbsnipjudp NMuydwbwgpny
twhiwnbujws 2tp Ujniu pnjnp wupunuwljuwbnipjniubbpn:



11.14.  Bphk tnip guujuind kp dudwtwluynp Juukgul) 2kq dunnigynn wy] swnwynipjniuttpt
wykh pwt Lpjudyw dwdljbnny, wyw hwdwywunwupwt ghunwdp thpiujughtinig hbkwnn
wupunuynp bp wnju wwpwnpt wdpnnompjudp dupky b/jud Oybkpuwwnnpht yepunupdut); Uwuppp
b/jud Uwppwynpnidubpp b ydwupt] Owybkpwwnnph nnuihg vwhdwtijus ygwpn:

11.15.  Ujb phypnid, Epp Ynip Yupky Ep npnowlh dwdljbwnnid Owbkpwwnnph Fwdwunpn duwny
yupuuwynpnipjudp Pudwinppuihtt Muwydwbwghp  (Zwdwdwjiwghp)® QbEp  hugbgnnnipjudp
Ownwjnipjutl juubkgdwt nhypmd Juubkgdwt dwdwbtwlwhwwndusép sh ukpunynd Jtpntgyug
dudljtinh hwpdupyh dbe b Fudwiinpy dbwnt 2kp wupnuwynpnipjut dudjinp Epjupwdgynud &
Juutgdut dudwtwjuhunduwshtt hwdwywnwupw:

11.16. Ownuynipjnibitph Ywubkgdwi/uwhdwtwhwldwt dudwbul bp Zupyhtt wnju npuljut
Zwpyklohnp, pnuntutikpp, wyunndwn ghttpugdus wnwewplutpp b wy) wpununipnitubpp upng
Eu qpnyugyt” punn Ownwynipjut wnwewplh b Uwjuquuyhtt Muuh/@uptph:

12 Muunuwuuwbuuynipnil
12.1. Pwdwunpnp tpupwynpnid k, np nith hwmdwywwnwupiut hpuuwuntipnit Fhunid hwjnnid
uoJws Swpwspnid Ownwynipniiubpnh dwnnigdut hwdwp wthpwdtown dwnipjuubph dnttinwddw
L Uwppbph Whjwd Uwppuynpniditph wnbnuppdwb wopiwwnwbpbpp poygjunpbint hwdwp:
Pudwunpyp whwnp £ wnwubopju dudljiinmd Owbkpwwnnphtt hwwinnigh unytu fhnnd tyush
wnsnipjudp tpponpny whdwtg Ynnuhg ubpuyugdws pnjnp ywhwtehtpny Owbkpwwnnph Ypws nne
Juwup:
12.2. Pwmdwunpn pugniinid E, np Owybkpwwunpt ppwduwunt b Gppnpn wbdwbg Ynnudhg unyb
NMuwydwutbph 12.1 Jhund wydwsh wnbsnipjudp Owbkpwwnphtt  tkpuyugdus  hhduwynp
wwhwie(ukp)h nptwypnid Jhwlinnuwth Yupgny nwsk] (Swpwspnid Udpuljgyus guigny
Ownuwynipjnibiip dwnnighint Jepupbpyuy) Fudwinppughtt Muydwtwghpp, pung npnud, npnywljh
dudljiinng pwdwinpy dbwnt wwpunwynpnipjudp Fudwinppujhtt Mujdwbwgp(bp)h jnsdwi
ntypnid Fudwunpnt k jpnud hwdwywnwuppwt yupunuwynpnipjut nhulp:
12.3. Opkuph pnyuwnpbih vwhdwbubpmd Owbpwwnpp b Fnip unytnd hpwdwpymd  bp
Pudwutinppuyhtt Muydwbwgph hwdwdwyt dwnnigynn Ownwynipjniutbph hbkn juwyyws dhdjuug
winiynuyh Juwubkph b pug pnnugws ogninutiph hwnnigdwt wwhwebp ukpjujugubinig:
12.4. Oybkpwwnnph wwunwupwbwwnynipjutt suthp hwyduplyynd £ wndjuy wduju  hwdwp
hwoquplpynn wluwljwi gnidwphg swnwympniiikphg oquujtint wihtwphinipub dudlknhi
hwdwdwutnpkl b sh jupnn gbpuqubgt] wyt:
12.5. Oykpunnpp nplit wunnwujuwbunngm pyniy sh jpmd’
12.5.1. Ownwynipjniuttpp sdwwnnighint jud ny quupwd dwwnnighnt hwdwp, Epk nu
NMwhywidwt Upjpwwnwbpubph Whwd unyu Nuwydwbubph 6.14. jhnnud vwhdwbws
hwbquuwipbph b gnpénutiiph b/juwd tdwbwwnhy wy] hpunupdnipniuttph hbnbwip E,
12.5.2. Ogkpwwnnphg A&knp phpwéd uwppwynpdwt jud SIM Lwpnh dhongny 2kq
wuwndwnyws Juwuh hwdwp, htyyhu twb Qbp b wy] mdwbg Ynnuhg vuppuynpdwip jud
SIM Lupwnht yundwndws Juwuh hwdwnp,
12.5.3. Lphk Inip ny yuwnpwd fud wbophtwut YEpuny p oqgunynid Ownwnipniuubphg,
12.5.4. wy] owkpwwnpubph b wbdwtg Ynnuhg dwinnigynn dwnwmpnitubph b Gppnpy

wldwtg Ynnuhg fud tputg vhongny Oy bkpwinnph 8wtgh Jud wy) mkluuhjulwt dhongubtph
ognnugnpédulp FPwdwinpphtt dwwnnigynny Ownwjnipmnibiubph npulh hwdwp b sh
npwdwngpnid npblt Gpuojuhp wyn juwyuwlgnipjudp, wn pynid’ ppuig wnbsnipjudp
utpuyugdws hwohydutph hwdwp: Uuhpudbynnipjut ghypnid tdwt sSwnwnipniuubpp
Pudwunpphtt hwmuwubjh qgupdutnt hwdwp Eppnpn wbdwtg hbn hwpwpbpnipniutbpnid
Owtpwwunpp Jupnn b hwunhuwbw] Fwdwinpnh gnpswlw)’ gnpékng hp wunithg b
Pudwtinpnh hwpyht,



12.55. hp qopépultputph (wyp pYnd’ owmwpbkpipu) Yud gopswlujutph dhongny
thnjuwtgynn wqpubowbubph jud dwwinnigynn Ownwynipjniuubph ppwhwidwt jud
nunupbgdw htnbwipnunwowgus punhwwnnidubph, whpwwnnidubtph, puthwinudutph
juwd npnpwljh mbuwhOwnwynipjniuibph dte juunwpyws thnthnpunipjniuibph hwdwp,
12.5.6. Ywpnidutpt pungniinng dhounpny juquuljtpynipjut, pwtlh Ynndhg vwhdwutgws
Jwuntubph hwdwdwjt nplk jpugnighs vheunppuydwnh quuddwt hwdwnp:

12.5.7. Oywtpwwnnpp tpuwoowynpnid £ jhgpuynpdwt juywth hwjnwpupjws hgnpnipjut
hnuwtph npudwnpdwt Jupnnnipniip, vwjuyt npblk yunwupwiuwnynipmit sh jpnud
1hgpuynpdwtt npuh b wpugnipjut hwdwp juyyws Fudwunpph fEjunpujut dkpkuwgh
wnwbdbwhwwnlnipnitubph, whuwppmipnitubph jud phpnipnitibph nhwpbpnud:

12.5.8. Oykpwwnnpp sh Ypnd nplk ynipwuljut b/fuad dhuwiuwljun
wuwwunwupiwbwwnynipnit. Team Energy hwybkjjwéh upuw] woiwwnmwiuph b fuwh
hmwthwinidubph  hwdwp, npnup wbknh b mubkul] Pwdwinpph owpdwlwb  uwwpph
wluwppnipju htnnbwpny,

12.5.9. Oytpuwnnpp yuunwupiwbtwnynipnit sh Ypmud ELY-htt Untinph wthtwphunipjut
hwdwp wy wpubuynpuwght thenglitph dninpp npuit junsplinnunbnt jud wy) bijunpuljui
Ubkptuwttph jhgpuynpuwit wnpup dudwbuwlht pug ponubnt, hsybu twb wy; whdwbg
nnuhg funspunnuntnt nhupnid:.

12.5.10. Owybpwunpp wuwunwupwbwwnynipnit sh jpnd Fwdwiunpnh BEjunpuljut
Ubpktwgh W/wd wy) gnyph wijnwignipyul b wwhywinpjui hwdwp Swpwynipyniubbp
unwtwhu b/wud ELY-h Unin juywbwnbnnud juywuibjhu:

12.5.11. Sthu. wmunuwbgnipjut wy] quydwuubkp

12.6. Pudwinnnn / Imp yunwujpwbwnynipiniy Ep Ypnud.
12.6.1. unyut NMuwypdwbubph pwpwndwdp Owpwynipjnibibptt  oqguuugnpétint  phwypnid

Owytpwwunphtt wd tppnpny wudwg fud bputg gniyphtt yundwunyws Juwuh hwdwp
12.6.2. Umpph WHwd Uwppwynpmdubph, npu wuwwnlwbbihpubph, dwnipjububph b wy
wuwpwquubph ywhywidwt hwdwp bppwbg thsugdwl, upuw) ogunnugnpédwil, Ynpuwnh,
Juwudwsph Jud hwihonwlmput ghypnid wwpuwynp tp  Owbkpwwnph Ynnuhg
nwhdwiywsé Jupgny thnjuhwinmgk] npuug nhuwg,

12.6.3. Owtpwwnnph Ynnuhg Ownwynipniuubphtt mpudwunpus hwuwubhnipejut thongny
Qtp Ynnuhg Juwwnwnpyny gnpdwppubph (fEjunpntwghtt Jfwpndubp, qunudubp b wyph),
EEjunpnuwghtt jpwntph b wy) pwhnudng jpwunbph dwubwljgnipjut, nputg hbnmbwuputph
hwdwnp b Ypnd Ep pninpephulbpp,

12.6.4. 2tp Ynnuhg Owbkpwwnnphtt nmpudwunpus fuwyh dhengubphtt niqupldws nplk
nbnbynipjut, wyn pynud’ QAEp wbdbwub ndjujubpp oyt Juwh  dhengubpht
hwuwttjhnipniuntiignng wtdwtg hwjnth nuntwnt b gpu hbwnbwuputph hwdwnp,

12.6.5. wjt Swpwédpnid, npnbn whwnp L dwinmgtt Ownwynipinibbpp, dwniputbph
Unttnnwddwt b Uwpptph W/jwd Uwppwynpmudubph wbnunppdwt hwdwp wihpudbton
pnynynipniiibp  unwbwny, husywbu twbh ppwbg wpynibipnid  Gppopy  Ynnuht
yuwwndwnwsd Juwuh hudwp,

12.6.6. FPudwunpyujhtt Mwyjdwbuwgph Yupnidhg hbunn Nuwyjdwbbubph, PFwdwbnppujht
Nuydwwgph, Swugh Owslnyph, Ownwynipniuutph guulh, gubph W9wunuubph/9wunpgbph
thnthnjumipinitiibphtt Swinpwbwnt hwdwp,

12.6.7. Muydwuutph 10.11. b 11.1.5 QJhumd tydws phypbpnid  oquuwugnpdyws
Ownwynipjniuiiph nhdwg wnwewgws pnjnp wwpupkph Jdwpdwt hwdwp, wyn pynud’
gnidwpuyhtt vwhdwbwswhp jud thwunnwugh Zwpdblohnp ghipuquugtine hknbwupng
gnyugud yupwnph Jdupdwt hwdwp:



12.7. Uhtsh npuk pugph dwuhtt Oywbpunnpht nbnkjugubip tnip wqupuwynp tp unnighy Qkp
uwppwynpnidubpp b hundngqyb], np wuwwdwnp Ep vwppwynpnudp sk b juughpp 2kp
Jtkpwhulynnnipjniithg nnipu k:

128.6ptk Nunph wwwdwnp Owbkpwwinph Swuguh L fuwd wjb quuynd E Owbkpwwnph
YEpwhuljnnmpjut ubkppn, Inip yupuwynp bp wudhowuybu nbknkljwugut) Owkpwwnnpht, npykuqh
Jtpohtiu Adkntwplh bhwdwywunwupwbt  dhongupnidubp: Uy dwuhtt  Owbpwwnnphtt  nip
nbntjugubint phypnud Owbpwwnpp wWwwnwupwbwwnynipnit sh pnd  nbnklwugubniu
twjunpynn dudwtwljwhwnydwsh hudwnp:

12.9.Mn1p qplynud Ep dwwnnigynn Owpwynipjui jud npu npuljh htnn juwdws npblt yuwhwbe
ubpuyugubint hpwyniuphg, bplk wnwowgusd jmunhputph dwuht ubnd dwdljbnnid skp mbnkjugpbyp
Owytpwwunpht, nph hkwnbwtpny pug L ponynid Ownwynipjut npuljh htnn juwyws jpunhputph
wnluwynipjutt  thwunp  hwunwwnbnt b wwundwntbpp  wwpqupwtbint  wnbkuthjuijuwt
httwpwynpnipniup:

12.10. “nip Ep wuwunwupiwbwwnynipjntt Ypmd Eppnpg wtidwtg Ynnuhg Qtp Uwpph, SIM Lwupunh,
Zwudwph jud vwppwynpdwt dhgngny Ownwynipniutph gutijuguwsd ogunugnpsdwt hudwp b
Tnip bp Ypmud wdwt ognuugnpddwtt hknmbwpny wpwowugus puguuwljutt hbnmbwupubpp, wyy
pUnid wupuphph  dwpiwb  wwpounpmpniip: - Owbpuwnnph  Ynnuhg  wpudunp]us
uwppunpuiwl, SIM Lwupnh’ (hugnplus wbdh Ynnuihg wyl ogunugnpskint nhupkpnid npuitg
nhpwybwnnnp jhwdwpytp Inip, hull hpwjwbwgusd gnpénnnipniuubpp fhudwpybu junwupgus
Qbp wunitihg b h owh 2kq, b tdwt ogrnugnpédwt hkwnmbwiupny wpwowgués wupwpkpp dwpknt
wupunudnpmpynibp Yypkp dmp dhbsh 2tp Ynnuhg SIM Lwpunh, Uwpph jud uwappudnpiub
ynpunh jud hwthrnwlmpjut dwuhtt Oybkpwwnnphtt vwhdwtjws Jupgny wnbnkjugubip b p
wwhwigny Ownwjnipjnitttph juubkgnudp, npp pujupupynid £ Owybkpwwnnph Ynnudhg 24 duddw
pupwgpnid: Owbhpwwnptt hpwduwunt b dhgh QEp wwhwigh Juwwwpnudp dkntwpll) pninp
wihpwdtown dhongubpp bEp wudp Lownbknt hwdwp, vwjut yunwuppwbwnynipjnit sh Ypnwd
sihwgnpyuéd wudh Ynnuhg ubpjuyugynn tdwtwnhy yuwhwbeubph b npputg juwnwpdwbt hwdwnp:
12.11. Muydwbubph  85. Jhund uwwhdwbdws wwpunwlwiunipnibubph  juwponmdubph
hwynbwpkpdw nhypnid Owbkpwwnnph Ynnuhg tdwb gnpénnnipnibutp juwnwptinig qips duwnt
Jtpwpkpyuy gqpuynp qgnipugnid utnnwbiwnig htinnn Qtp Ynnuhg wyn gnpénnnipiniuukphg nplik dkyp
Unpiht juunwplnt jud pwpunndp owpnitwlbne giypnmid Owkpwwnnptt hp huybkgnnnipjudp
hpuynip nith  uwhdwidws Jupgny uvwhdwbwithwll] Qg dwwnnignn  Ownwnipjub
wpugmpniup jud Spwdhlp jud juubgul] Ownwynipniup jud dhwlnndwih Yupgny nust
Pudwunppujhtt Mwydwbwghpp, htyywbu twb wwhwbel] QLp gqopénnnipjnibubph htwnbwbpny
Oy tpwwnnpht yuwndwndwsd Juwutbph hwwnnignid:

1212, Unnubkpp wuwunwupwbwwnynipmit skt Ypnd unyb Muygdwbbbpny unnwbdbws
wupunwynpnipmniutbpt wdpnpenipjudp jud dwutwlhnptt sfuwnwptint hwdwp, Epk yundwnp
wihwnpwhwnptih nidh (dnpu-dwdnph) wmqptgnipniut k: Unyunyg Inip hwdwdwjdnud tp, np Qbtp
dbptwmtvmjutt ppmipnitp sh Yupnn nhunwpldt] npybu $npu-dwdnp, b Inip wupuwynp bp
wdpnnonipjudp Jdwupt] Oybkpuwinnph Ownwynipiniubph hwdwnp:

12.13. Uju phwypbpnud, bEpp Ownwnipnibubph  wuwowd dwwnnigdwt  (uwthwbnidubph
wuwwndwnubpp hwjnbwpbptnt b snkny) hwdwp wthpudton £ Oywbpuwwnnph hwdwywnwuiwt
dwutmgbnh wghmpmniup Swpwsp, wyw 2Ep Ynnuhg twdwt htwpwynpnipmnitt sunbndtint
nhypnid, nip qpynid Ep Ownwynipjut dwnnigdwt jud npuw npuljh htn juwydws Oykpuwnnpht
nplk wwhwbe ukpluwyugutint hpwyniuphg:

12.14. Unyuny Dnip pugniinid b hwdwdwyuynd bp, np Eptk wpwig twpwwybu Owbpwwnnph
hwdwduwyunipjniup uvnwbwnt Inp (b/jud 2Ep hdwgn pjudp Jud gnignidny qnpénn kppnpn wbdp)
Pudwinppuyhtt Mujdwbtwugpny Eq mpudwunpjus Zudwpp (wiwpjp Zudwph wbuwlhg b wjt
ogunugnpshint hwdwp Owbpwwnphtt Jdwpbnt thwunhg) Wjwd npu tjundudp Ep niukgus



ogrnugnpddwit hpwyniiptt wy wbd njowughnit (onnwpknil) ninnywé hwynmwpupnipnil,
qunugnp i P I goy: P& nn Jinuipunniej

gnyuqn, hpwywpwluwihtt wnwewnplht ninnyué hwynmwpwupnipniuubp kp mwpwsdnid (quuljugusd
Enwuwlutpny), wyw nu Ynhndh npytu QEp §nnlhg Fudwunppujhtt Muwydwbwgph ppwhannid, nph
wupuquynid Owkpuwnnpp hpwnibp nith (wyn dwuhb 2bq nbntjugbting)

12.15.

12.14.1. mywlnhyugiut) W/jud htwn 4tpgut) QEq npudwnpdus Zudwp(ubp)p, W/jud

12.142. sk wjup  Zwdwp(ubp)p 2kq  wpwdwnplnt  Jbpwpbkpuy Pudwinppught
Nuydwwghpp, W/jud

12.14.3. §hpwnt] FPudwtnppujhtt Mujdwbugpny twpwunbudws yunwupwbwnynipjut wy)

dhongutip:

Pwdwtnpyp unyuny pupmibnd b hwdwdwjund L, np Owbpwwnph Ynnuhg unyb

Nuydwubbkph, Undtwlwbt wnfuubph dowljdwt punupulwinipjut jud 22 opkuunpmipjudp
uwhdwtiywsd Yupgn PFwdwiunpnh {YEpwpbpu; wbnbijmpmuubph  (wbdtwut  wnyjuukph)
pugwhuwjndw npiwypnid hpwyniup snith Owbkpwwnphg wwhwgk] nplk thnjuwhwnnignud:

13 Lodnd
13.1. Owkpwwnp hpudnitip nih vhwlnnuwih (nist] Audwinpyuyhtt Muypdwiughpp twwgbu
nbnkljwugutiny Qkq Epk

13.1.1. quypdwbuwghp  Yupljny, owtpwwnph  hwdwlwpgbpnud  Qkp/pudwtinpnp
njjujubnh hwdwywwnwupwb gpugnid juwnwpbnt b sSwpwmpiut wjnhjugduwt hudwp
Lbp/pudwiinpyh Ynnhg sh tkpluyugyty jud tkpiuyugydt) Eupw) huvnwpnpph hwpbpp
13.1.2. Ownwynipjutt hwdwp vwhdwijws Jdupnidubpp Pudwinppujhtt Muwydwbwgpny
twhunbudwé dudljbnnd skt junwupyty

13.1.3. “knip fmwjunk] Ep Pudwinppujhtt Muydwtiwgph, unyt Muydwuubph npoypubpp jud

Zuwnntl] wnwewplubph hudwp vwhdwijuws yuydwuuttpp
13.1.4. Ownwynipjniuiiph Juwubkgnidhg htwnn uwhdwidws Jupgn b dwdlbntbtpnid

Ownwynipjnibiiph  sybkpulunpjugduin  phwypnd QEp Zwpyhtt Pwdwinpnught
NMujdwbwgpny, Ownwmpinibubph thwpbpny jud Uwlwquught thwpbkpny/ Mjubnyg
vwhdwijws dudjtnnd gpuljut Zwpdtlorh wywhnddwt hwdwp pudupup gpujuit
dbwugnpnp pugulunmud £ jud Owpwnipjut Jhpuljunhjugdutt hwdwp Fudwbnpnpuht
NMuwjydwiwgpny jud Ownwynipjnibubph thuptpny jud Uwlwuqtwiht thwupbpny/ Njuing
uwhdwtiywé dudlbinnid wmuhpwdbowngnpdnnnipnitubp skt juwnwpyby b wyb),

13.1.5. Pmdwtinppujhtt Muydwbwgph Jupdwt wwhhg Epkp wdhutbph pupwugpid peouyhti
Juwh jutjwydwpuyhtt hwdwlwpgh SIM Lupunht jgyus hwdwpp sh wjunhyugyty

13.1.6. Oytkpuwnnpht ghut; E poouwyhtt Juwh hwdwph thwunwgh oquuwugnpénnp b
uwhdwiiyws Gupght hwdwwyuwunwupwmt thpujugpt] hwjwunh njjuaip we wy, np
nfjuy Zwudwpp (SIM Lwipunp) oquuwugnpénid b mhpuybtund £ hp Ynndhg (hwuwnwgh
wuwnlutnud £ hpk)

13.1.7. Oytkpwwnnpht nhul] £ Udpulgwué gwugny dwwnigynn Swnwjnipjub wnwpwdph
tjundwdp ubthwlwinipjui/ognugnpédwtt  hpwynip niubkgnn wbdp b wny dwuhb
ubkpluyugpb k hwjwuwnh ndjuutp:

13.1.8. Oywtpuwnnnh (hghuqhwutpp W/jwd poyjnynipniuubpp punupbgyby Eu:

13.1.9. zz opkuunpmipjudp, unyt Nwpdwbbbpnd b Pwdwinppuhtt  Nuydwbwgpny
uwhdwtijwd wy) nypbpnud:

13.2. “nip hpwynitp niubkp dhwlinndwuh (nisk] Pwdwinpnuihtt Mwyjdwbwghpp' wyny dwuhtb
gpunp  dwimgkin] Owbpwwnpht, dwplim] yYbpohthu hwinby 2bp mibkgws wyn pdnud
Jipotwhwoquplh wpmyniupnd, pninp wwpupkpp, hsybku twb vwhdwiduws dwudjbntbtpnid
Owytpwwunphtt Jbpunupdtl] hwbdtdwt pinnitdwt wljnny vnugduws Uwppp, uwppunpnidp
(kpt wy pwb  bwpwwnbudws st QEp b Owywkpwwnnph dhol Jupdws wuwydwbwgnpny): Uwppp



uwppuwynpnidp sybpunupdubint nhypnid hwyquplymd b JEpotmjutt hwpgh dky tkpunyniud k
nniqubip/innyd uwpph wdpnnewlwi wpdkph swihny:

13.3.Uju gnpénnnipjniuitiph wpyniupnid Abwdnpynid £ JEpotimjuatt hwiphy:

13.4. Oykpwwnnph  8wughg wy] gwbg Zwdwph Shknuihnpjubjhnipmit juunwpbine  phypnid
Owtpwwnnph htwn Jupyws bLp Pudwtnppuyhtt Muydwiwghpp Zwdwpp wbnutnpudbnt ywwhhg
hwdwpynud Eniddus (nknuthnjudus Zudwph dwuny):

13.5. Oybkpwwnnph 8wlghg wy gwig Zwdwph wnknuihnpunudp QEq sh wquund wyn Zwdwpny
oqunugnpéjus Ownwjnmipjniittph dwuny Owbpwwnph hwinby mubgus wwpwnph Jupdut
wwpunwynpnipjniithg:

13.6. Oytpwwnph 8wtghg wy] gug Zwdwph nknuithnpudwi nhypnid kp hwdwph hwoyh npulju
dbwgnpnp sh thnpwbgynid Cunnitnng owbkpwwnph guwugnid 2tp hwoght: Unljw pnuntutibpp
wyunndwwn ghubpugyuéd wowewplubpp b wy wpnnunipiiubpp qpuoyugynid Bu: bp Zudwpp
Owybtpwwuinph Swug Ypyhtt nbnuihnpubnt (YEpuguntwnt) phwypnid Jupnn tp Owbkpwwnnph
Ownwnipjnibiiphtt  pwdwiunppuqgpyl] tnp  pwdwunppubph  hwdwp unyt NMwjdwbtbpnyg
uwhdwtiywsé punhwunip hhunipubkpny:

13.7. Pudwinpnuhtt Muydwtiwgph nsnudp, wmujwju npu hhuptiphg, sh wmquunid 2kq vhtsh jnisdwt
wuwhp b nppw hbn juyyws Oybpwinnph hwinby Lp niubgus ywwpunwynpnipniubtbphyuwnowd
Junupnivhg, uyh ' J&wptk) 2bp wyupunpp, popnp hpunbkh wingdbpp, nniquitpbpp,hpudwpughtip
jud FPudwtnppuyhtt Muydwbwgpny vwhdwbdws wyp Jdwpubpp:

13.8. Uyt nhuyptpnd, Gtpp Udpulgqud guiugny Ownwynipnitubp dwwnnigbint  hwdwp
Pudwtnppuyhtt. Mwjdwbuwgph  Yupnidhg hbhnn  wwhdwiws dudjbnnd  Fudwinpgp
httwpwynpnipnit sh pudbnunid Owbpwwinph dwubwgbwntbphtt Swpwépmid wbnunpl; b
Jupquptpt] Uwppp U dhwgul] wjt Owbpwwnnph Swughlt, Pwdwunpnuihtt Nuwydwbwghpp
hudwpynid £ niddwsd hmdwwyuwnwpiwt Cwnwynipjut dwuny:

13.9. Uju npiyypnud, Lpp Fudwunpyp sh gujuinid uvnwbw) Fudwinppuyhtt Mupdwbwgpnud wpdws
npbt  Ownwmpnit, uwluwjt hpwdwupymd b wyn dwuhtt hwdwywunwuppwt  phund
(hwdwdwjtwghp) uwnpugpl; b owpnibwlnmd £ oquudkp pwdwinpnugpjus  wy
Ownwynipjnib(ubp)hg, FPudwtnppuyhtt Muydwbtwghpp sdwwnnigqus Ownwynipjui(utp)h dwuny
hwdwpynid £ tnthnjudus (Eptk Owbkpwwunpp wdwb  thnthnjumpjuip pghd sk Wjwud  wyy
thnthnjunipniip npblk wbgwtuwih hbwnbwbp sh wpwowugund Owbpwwnph hwdwp): Uy
thnthnpunipniip Fudwiinppuhtt Muydwiwgpnid hwunwpnpuyhtt nuppipulng swdpwugplint
htnbwupny wnwowgnny pnnp puguuwluwb hbwnbwbpubph hwdwp ywuwunwupwbwnynipmniup
wudpnnonipjudp pnud £ Fudwubnpyp:

13.10. Pwdwbnppujhtt NMuwjdwbwgph msdwt hwdwp Fnip wuwpunwynp Gp  ubpluyubuyg
Oy tpwwunnph Ywdwnph b uyyuwuwpuwb YEunpnt b jpugut] Oybkpwwnnph §nnuhg uwhdwtus dih
nhunud-hwjwn, Epk nju] wquwhht wy] put vwhdwwsé sk Owbkpwwnnph Ynnuhg:

13.11. Pwdwinppujhtt Muwjdwbwgph (pugupnipjudp jutjwjdwpughtt pudwiinppugpnipjuib)
nsdwtt nhwypnid Owbkpwwnnph hwinty fwdwinpph niitgwd pnjnp wwupupkpp (wyn pynid
wnnydbp, mniquuptbp b wyjt) dwpknig hbnn Pudwinpph Zwpdhtt wnjuw gpuljut Zweytlohnp
(duwmgnpnp) htnn vnwbwnt hwdwp Fwudwinpyp wupunwynp b I(dEY) wwupju pupwugpnid
Owtpwwnph Ynnuhg vwhdwtiqus duny nhdnd tkpjuyugit] Ywdwpph b vywuwpdw jEuwnpnt:
13.12.  Ywbpwuydwpwihtt hwdwlwupgh Fudwinppuyhtt Muydwbwgph nusdw nhypnid 26p Ynnuhg
Jdwpdws jujpwdwpt Eipulu Jkpunupddwut dhsh wuydwtwgph jnisnidp:

14 Ulnjuwbugmpnil
14.1. Ogkpwwnnpp Wuwnwupiwbuwnynipinit sh jpnid bppnpy wtdwtg Ynndhg niqupuws uyudh,
hpujwiwugwé hwljtpwyhtt gnpénitbnipjut, Jhpniutbph thnpuwbgdwt b gpu wpyniipnid Qkq



wuwndwnyws Juwuttph hwdwp: Inip qupunwynp bp whdwdp wquonwuilk) QEp Jepotimljnuwghe
uwppwynpnidp b hwdwlwupgbpp Jhpniutbphg b wyp whdwig wbophttwjut vhowdwnnipiniuhg b
wuwunwuptwbwwnynipntt Gp §pnd wdwt  Jhpniutbph jud  wbophttwlwt  dhpwdwnnipju
hEwnbwupny Oybkpwwnnpht b/jud wy wtdwbg wundwnyws Juuuh hwdwp, hyybu bwb jpnud bp
udwl yhpniutbph jud wuophttwljwt dhpwdnnipjut htnbwtpny wpwewgws wupwnptph dwpdw
wwpunwynpnipnibp:

14.2. Oybkpwwnnpp yunwupiwbwnynipnit sh Ypnud Ownwynipjniuiph b Owbpwwnnph Swugh
Uhongny unnugws mbnklnipjut b pnyutinuljnipjut Lonnipjut, ophtwjuinipyut b npulh, wy
pYnud’ quugkph b hunnppugpnipnitutpnh pndutnuljnipiut hwdwp, Ept Oykpwwnnpp sk nputg
pugurhl] hpwjuwwnbpp: Owbkpuwwnnph 8wugh vhongny utnnwugdws, thnjuwigynn jud ogunugnpéynn
gutjugwsé mbknklnipinil, Swpwnipnit jud pnjubnuljnipnit ogqnugnpéynid k 2kp nhuljny b
wuunwupmbwwnynipjudp, b Fnip Lp §pmd pputg hbnn juydws dnwynp ubthuljuinipiut
hpwyniupubph powpondwib, husybu twb nputg wbophttwwb oguugnpédwt htn fjuwydws
nhuljkpp:

14.3. Oybkpwwnnpt hpwynitip nith Ownwjnipnitubph W/jwd pwdwunphutph hinwhinuwquiqtph
uyuwuwpldwt npulh pupdpugdwt, htyybu tub widunubgnipyut tjunwenidubtphg Butng
duyumqpl] Qtp junuwlgnipnibubpp Owbpwwnnph Pwdwinppubtph Quugkph YhEuwnpnth fud
Juwdwnpph b vyuuwpluwt Jhnpntubph wojiwnwljhgubph htwn: Fudwinppuihtt Tuydwbwgph
Jupdwlt yuwhhg Inip wnwhu tp Ep hwdwdwjinipnitp wnuhuh dwjtwgpdwt Jepupbkpu) b
pugniunid Ep, np wdwt dwjtwgpnipiniutitpt niukt wywgnygh nid:

15. Uhdtwljwb ndjuyubph wupmnupuim pinih

15.1.fmdwtinppuyhtt Muwjdwbwghpp uvnnpugpbng Inip wnwhu Ep hwdwdwjimpmitt Qtp
wdtwlut njjuikph dowlynudp Owbpwwnph JbEp Juyph wju hpgnmudnyg  hpuwywpuldws
https://www.telecomarmenia.am/file_manager/privacy_policy/privacy_policy.pdf) Utdtwlut wndjujutipnh
Uowljuwt swinignid/wtdtwut mjjujuiph quonywiunipjut punupujuinipyui hwdwdwgu
hpuwljwbwgubint hwdwnp:

15.2. Owybkpwunpl hpuuwunt E pwgwhwjnt] hp hwdwpnppubph Ynndhg oquuugnpéqus
Swowynipjnitbph  ghdwg  Jdwpnudubph, wwpupbph, Jdwpnidubph  unynpnipnitbbtph jud
wwpuwynpoipniutbph jud  npuig juunwpdwi dwueht wbpbynipoitubpp «dwpluyght
unbknkjunynipjut sppwtwrmpjut b qupluyht pnipnubph gnpéniubnipjut dwuht» b «EjEjnpntught
hwnnpnulgnipjutt dwuht» 22 opkupubpny twhwwnbujws Jupluyhtt pnipnutphtt wyn opkuputpny
twhinbugws jupgny b vwhdwbubpnid:

15.3 Owbkpwwnpp Ywd hp  gonpépulbpubpp, npybu dwpptphtiquyhti jud wnlbwnpught
gnpéniubnipjut Uh dwu, huswybu twb yupwupbph hwjuwpugpdwt jud 2bp Undtwlwb nndjujutph
Sogpudwlt b pupdwugdwut hwdwp, gpuynp duny, hkpwjununy, SMS swpwnipjut vhongny Jud
w] Ybhpwy Jupnnp b juwy hwunwnb] kg htn' oquiwgnpsting QbLp wbwdtwlub wndjuubpp:
UoJwsp tbhpwpnid b twb Owbpwwnph Ynnuhg dwnnigynn swnwmpniubbph JEkpwpbpyuy 2kq
nbntjunjuijut b gnuqpuihtt pinyph hwnnppugpnipnittbph nuquplnudp: Unyung “nip
pnyjuwnpnid bp wju duny Juwh hwunwwnndp Qtq htwn:

15.4. fFudwtnpnp/Inip  wwpunuwynp bp pwdwinppugpybjhu b FPwdwinppuyhtt NMuydwbwgphp
gnpénnnipjutt nne pupwgpnid wwwhnytk] Owbkpwwnnphtt wpwdwnpynn  wnbnkjunynipjut
Soqpuainipiniup b hwjwuwnhnipniip b yuwunwupwbwnynipnit bp pnd gpu hwdwp: Inip
wuwpunwynp bp Owkpwwinphtt wuwmowd Yhpyny wmbnkliwugub; 2Ep Jepupbkpuy qpubgdus
wnbnkynipniutpnid (hwugh, puijuyhte wnjuukp, dhpduyhte wijutnud,
Yuquulbpyuwhpudulub db b wyy ) nknh niibgus thnthnunipynibbph dwuht' npuig hpujwlui



nid unnwbwnt wwhhg htwpuwynphtiu ubnd dudjbwnubpnud: Ujn thnhnjunipemniaubph dwupt
Owytpwwnnpht shwjnubint htinn juwywsé pnnp htwpwynp phuljtipp (puguuwlu hknbwupukpp)
ynpnud £ pwdwbnpnp :

16 NMuwngws sutmgmu

16.1 QLp/Pudwinpnh  UYnnuhg nphunudnid  tpdws  hwugkh, huyywbu twb  gntwnwlnuwghl
htpwhinuwhwdwpp Jhwdwpytt hhdp hbnnwqu pninp gnpswnnypubph, wy pynud sSwunignidubph
hwdwp: Owtinignidp jhudwpyh guunowd juwnwupjws, Ept wyt niquplyt) L QEp/pudwinpnh Ynnuhg
wywd hwugtny, Ynunwljunuyhtt hbnwpnuwhwdwpny (SMS) wuljupu QbEp/pudwtnpnh Ynnuhg wyu
unwbw)nt thwuwnhg:

16.2 Pwdwunpnuyhtt Mwjdwbwgph opowbwlubpnid kp b Owkpwwnph Ynnuhg niqupldws
Swnignidubipp, wyn pynd’ hwohdubpp b phunudubpp, hwdwpynid B quwnowd, Epk hwtdudb) Bu
wndbnt Jud nquplyl; ko bEjupnbughtt jud juwh wy dhengibpn  Pwdwinprughi
Nuydwbwgpnud upJwd ptwlnpjuivhuyqundui/hpudupubuljut - jud thwuwnwugh
gnpéntubmipjutt - hwugkubpng  W/hwd  Ehiupnbwhtt  thnunh  hwugbbbpnd  W/wd
htnwhinuwhwdwpubpht, tpk wy put vwhdwidws sk Fudwtnpnuihtt MTuydwbwgpny:

16.3 Mnip pungniinud tp b hwdwdwjt bp, np QbEp b Owkpwwnph dhot YE&bph dwquwt nhuypnid
nuunuljui jupgn] (pk huyguyhtt upnyph Jupgnl, pk’ Jéwpiwh jupqunpnipmit wpdwljbin
qnpdtph Jupnyph Yupgny), hiywku twb wpphnpwdught Jupnyph Yupgny JEép maskhu’ 2bp b
nuunuwpuih (guijugus nuunwlwut wwnjwih), htywbku twb Upphwnpwdh, Qtp b Owblpwwnnph,
Owbpuwwinph m guuupuwih (guifugus nunwliuit wwnywih), htswbu twb Upphunpwdh dhel
Jupnypubph hkn juyydwsé pninp dwnignidubpt htyybu 2kq, wytyku | Oykpwwnnpht niquplytu
HEyunpniughtt jud juwyh wy dhengibpn] Pudwinppuihtt Mujdwiwgpnid W/jwd EEunpnbwght’
pYught, gphsny uwnnpugpbint dwuhtt hwdwdwjiugpmd W/juwd wyp hwdwdwjtwgpbipnd  tpgws
EEyunpntwghtt thnunh hwugk(ubp)ht b/judhbpupinuwhwdwp(utp)ht: Unyunyg Fnip hwdwdwyh bp, np
unyt Jhnnud tpdws tnuwbwlutphg guujugus dbkiny juwnwupjws swiunigmdubpp hwdwpymd tu
wuwnowd, b ppuilg hwdwp vnwugdwt (puptpgdwt) dwuhtt hblnwunupd swinigdwt (nknbjugdui)
wwhwiy sh nvwhdwtynud, pmgunnipyudp EEjnpnuwghtt hnunnny junwpdws swunignidubph, npnig
ntypnid Fnip hwdwpynid Ep yuwnowd swunigws wyt nhypnid, kpp weljw k dwunignidt unwbwnt
dwuht FEnpnuuwght hwjuwuwnnud (bpk unyuhul] puguluynid £ wju jupnuint dwuht fEjupnbwght
hwjwuwnnidp): Unyu Yhnh tyuwunwlubph hwdwp Owbpwwnph EEjupnuughtt hnunph hwugku k
court@telecomarmenia.am:
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Swpwduyimpinmutitph jupqunpmd

17.1. Unyu NMuydwibbpp b Pudwiunppuyhtt MTwpdwiwghpp jupgquynpynid b dEjtwpwignud Eu 22
opkunpnipyut hwdwdw;:

17.2. Oywbkpwwnnph b QLp  dhol unyb Nuwydwbbbph jud PFwdwbnppujhtt Nuydwbwugph
Juyulgnpjudp swqus JELEpp (mupwdwjinipnil) Eipulw B jnisdwt 22 nunwupubbpnud, huly
Owtpwwinph b 2Z2-mid hwyqupnid snikgnn Pwdwunpyubtph (22 punwupwghtbph, onwpbpypu
puwnupughtph b pwnwpwghnipnitt  sniibignn wbdwtg) dhol unyt Nwydwubbph Yud
Pudwiunppujhtt Muydwbwgph juyulgnipjudp swquéd Jhdbpp (nupwdwjinipnit) tipulju tu
msdwl Bphwl punuph wpwehll wiywbh pighwimp  hpuduuniput puunupuind 22
punupughwlwt nuunwywupnipjubt opkiugpph 23-pn hnnpusht hwdwwywnwupiwb: Loyws YELLph
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mstwh dudwbul) yunulwh Jupnyph ponp tyunwlikph hwudwp Jhpunymd ko subnigdwi’
unijt NMwydwuubnph 16.3 Yhwnh gpoyputpp:

18. BGqputhwlhs npnypubtp
18.1. Unyu NMuydwttpt nidh vk k2021 pywluth wwyphih 12-hg:

Bpt dhtsh unyt Mwydwiubph nidh dbke dnubkip Inip Oykpwwinph htwn Jupt) tp Fudwtnpyuyht
wuydwbwghp W/jwd oquuymd btp Owbkpwwinph Unnuhg dwunmgynn Swnwynipjniutitnhg,
pukpniput htnbpiknught Jugpnid jud quiqusught jpunynipjut dhengubpnid Opkpunwt’
(hnthnjunipnibubpny b jpugnidutpnyg) bhpwwywpuwlytnt  wwhhg gnpdénid tl wyn
NMuwypdwutbpp: Gpt Inip 10-opgu dwdijbuind  swpmitwnid Ep  oquudl]  Owbkpwwnnph
Ownwynipniuiibphg, wwyw unybt Nuydwbbbpp bhwdwpymd Bt Qkq htwn  hwdwdwjukgdws
(mygbyunuynpydws) b 2kp Ynnuhg gnpénnnipjudp punniudws:

18.2.Unytt Muydwtkpt nidh dke dntbknt opdu ppnipjudp qnpénny Ownwjnipniutbph thwupbpn,
Uwluquuyhtt  Qupbpubpp/MNututpp, Unwowplubph  Ujwpwqgpbpp, Ownuwynipinituubph
hpuwwwpuljyus vwjuqubpp (Fuwgnigulip), Yupgbpt nt Ywuntubpp dunwd Gu nidh dbe:

18.3. Pudwunppujhtt Muydwbwghpp b gpuwinid juwwpynn thnthnpunipjniubpp, jpugnudubpp,
npw punlugnighs dwup juqunn jud gput Jepwpbpnn wy) hhwunwpnpbpp b Swinignidubpp
Juwpnn bt hwunwwnygb] vnnpugpmipnitubpp W/wd Yuhpubpp pnpwyht ophttwjubph ypw nubnt
Uhgngnt, Yuhph b uinnpugpnipjut $uwpupdhjught Jepupunwnpoipudp jud Oytpunnph Ynndhg
unwhdwtwé wy) jupgny:

18.4. Oykpwwnpt hpwjuwunt £ hwjnwpupl] wyghwikp (upwihy wnwewplutp) bW/jud qtnskp,
npnlp hwjnuwpupdws dudwbwjuhwngusnid jhwinhuwbtut fwdwiunppuyhtt Muydwbwgph
pugnid b gpu punlugnighs dwup: dpuig Yhpupkppuy wknbnpmip, wn pdnud gpubp Qbp
Ynnuhg punniubnt jupgp, hpwywpwlynud E Owytipunnph 9hp fuyypnid b/jud hwuwbt h pupdygnud
Judwnph b uwywuwpyuwb JEonpnuubpnud, jud wwpwéynd ot Oybpwwnph  Ynnuhg
bwpupuwnpwé wy) dukpny:

185. Oykpwwnptt hpwynip mup gutjugué dwdwbwl (Uhwinndwuhnptl) Fwdwinppujhb
Nuydwbugpnud, wyn pynd’ unyt Muydwitbpnd, Owpuympniutkph Uwluqibpnd Junwpby
thnthnpunipnitiubp b jpugnudubp, npnup peouyhtt juwyh sSwnwynipjniuttph nhypnid nidh Uk
dwntbknig 10 (nwu) op wnwe hpuwwpwlynd tu Owbkpwwnph 9dbp Juypnid (npnug Jupbh k
dwinpwbw] btwb quiuquhwupbing Quuqtph Etwnpnt jud wghibind dwdwnph b vyuuwpljdut
Jkunpntlkp), wdpulgdus guigh Swpwmpmibbbph phypmd  Ywpquidnpnnh  Ynnuhg
uwhdwtiywsd dudjinubpmd, hull Cwpwynipiniu(ubp)nid tkpundws hbnniunwwhputph juquh
thnthnpunipjut b/jud “Skiind Updktuhw” pulbkpnipyut Ynnuhg b/fud Gppnpn wudh htwn
hwdwwntn htpwpdwlynn (JEpwhtpwpdwlynn) htipntunwwihptitph hipntunwhwnnpynidutph
pnjwiulnt pjut thnthnjum pjut jud nunupkgiui nhypkpnd’ nidh dke ki dntnmd hp fuypnid
hpwwywpultng 3 (kpkp) op htwn, hull wy Swowmpnibbbph ghypmd Juypmd  odws
dudjtwnttpnid:

18.6. Mwydwtuukph 185 Jhwh hwdwduyt Jwuwpynn thnhnjumpmnibtbpht  (jpugnidubphi)
hwdwdwjt sjhubnt pbhypnud, FPwdwunpptt hpwynip mth dhwinnuwih Juwupgny (niskno
Pudwtnppuyhtt NMuydwbwghpp® dhtgh thothnjumipniuibiptt ((pugnudubpp) nidh dbe dntbne
(Ogtpwwnnph Ynnuhg uwhdwbws) opp, wyn dwuht qpuynp swunighiny Owbkpwwnnpht, tph
Pwdwinpnp snith Pudwinppujhtt Mwjdwbwgpny (Zwdwdwjiugpny) vwhdwijws dwdljinny
Pudwtnpy dbwnt sjunnwupyus yupunwynpnipini:



18.7. Pwdwunpputph bhwdwp pwpbiguuun  thnthnjnipemniiubph - ((pugnidubph)  dwuhb
wnbkntinipjniup Oybkpuwwnnph Ynnudhg fupnn E9kp juypnid hpuwwwpwlyb) wyn hnthnpunipinibiubpt
nidh Uke dintiknt opp jwd npuithg htwnn:

188. Zwpyh wnubiny wjbt hwbqudwipp, np hwdwdwyt unyb Nuwydwbubph 18.5. Yhwp
Owybpwwunpt  hpwynip nith  unyt  Nuwydwbiubpmd, Pwdwinpnuihtt  NMwydwbwgpnid,
Ownwynipnibiiph  Uwlwqubpnid wuppbpwpwp juwnwpl] thndhnjunipnibubp, niunh 2nip
wybpuwwwhnpbu pugniund Gp, np 9kp juypnid hpuwwpuwlws swnwynipnitutbph dunnigdwut
NMuydwutbkph, vwjuqutph, Unwowplh Ljwpwgptph, htsybu twl Qwupgbhph/Ywuntubph b wyp
wnwppbpulutph dhot hwjuunipyumt phwypmd gnpénd tu dbp Juypnid Jtpohtt wduwpyny
bpuywpuljus Muydwiubpp, vwjugutpp, Unwewnlh Ljupwugnpbpp, Ywpgbpt nt9wtnbubpn:
189. “mip bkp wwpunwynp wudwdp hknlt) (unnigl)) Owbkpwwnnph Ynnuhg unyt Muydwtbph,
Pudwtnppuyhtt Mwjdwbwqgph Juwwunwpynn thnthnpnipnibtubpht, npnup hpuwwpwlymd Eu
Outpwwunph 9bkp Juypnid /jud tkpjujugynid Ywdwnph b uyquuwupydwb jEunpnutbpnid:

18.10. Owbkpwwnpt hpwynitp nith wdpnnomipjudp Jud dwuwdp thnpuwmtgh] Fudwtnppujht
NMuydwiwgpny wdpugpwsd hp hpwyniupubpp jud qhot] hp wupunwynpnipnibiubpt wyp wbdh'
wnwig tp hwdwdwjunipjut:

18.11. Pwdwunppujht NMuwjdwbwgpny  sjupquynpjus  Owbpwwnph b QbLp dnuu
thnpjuhwpwpbpnipnitubpp Jupquynpynud bu 22 gnpénn opkunpnipjut hwdwdwyg:

18.12. Pwdwunppujhtt Muydwbwgph npbk npnyp witduybp jud wenshty dwmbwsybint nhypnid
dbwgwd npnypubpp skt thnthnpuynid b dunwd G nidh Uky:

18.13. Unytu Nuydwbubpp, Pudwbnppuyhtt Mwydwbwghpp juquws E hugbpkl (Eqyny, vufuyu
Jupnn E pupgdwidl)] b gmquhte hpuwwpwlgl) bwb wy) (Egoniubpny: Zugbptuh b wy (Eqynyg
hpuwwwpynudutph dhol hwjuunipjut nhwypnid gbpulju L huybkptt wuppipulyp:

17 19 Uugnuduyht npnypttp

19.1. Unyt Muydwbttpp mwpwsynid kb dhby unyt Muydwtubph nidh dke dinubjp Owybkpwwnph b
Pwudwtnpnh dhol Yupywsd twpljhtt pninp Mwydwuwgpbph (pudwinppugpmipinitubph) b nputg
hhdwt ypw dwwnnigynn Ownwynipjniuttph ypu:
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