ITYBJIMYHASA OOEPTA

OBIIME IIOJIOKEHMA W YCIOBUA IIPEJOCTABJIEHUWA  YCIYIU
DJIEKTPOHHOU KOMMYHUKAIIMU U IPYTUX YCIIYT
1. IIpemmer

1.1. Hacrosmue ycaoBUA OIpefeAl0T oOOImue IIOJOKEeHHS M YCJIOBUA IIpefOCTaBIeHHA
HY6HHHHOﬁ SHEKTPOHHOﬁ CBsI3M W APYIux YCIyT d)HBI/I‘{eCKI/IM n IOpUINYECKHM JINIaM
OtkpsiteiM  akmuoHepHsIM obmectsom "TEJIEKOM APMEHUA" u aBngioTcs myOIMYHBIM
IIpeIOKeHHeM o 3aKkmodeHun JloroBopa Ha okasaHue yciIyT (manee odepra).
1.2. Odepra cunraercsa IOJTHOCTHIO U 6€30TOBOPOYHO IPUHATOH (AKIEITHPOBAHHOM) C MOMEHTA
HaCTYIUJIEHUS OJHOTO U3 IIepPeYrCIeHHbIX HIDKe yCIOBUI:
- AKTHBanuA yCIyT UIU
- 3asgBieHue Ha MOJKIIIOYEHE K YCIIyTaM IOJIIUChIBaeTCss AGOHEHTOM WJIH IIpeicTaBuTeieM AGOHEHTa,
JIeVICTBYIOIIMM Ha OCHOBAaHMM HOTapHMaIbHO 3aBEPEHHOM WJIM IIPUPAaBHEHHOM K HEW JOBEPEHHOCTHU B
HIOpAZIKE, YCTAHOBJIEHHOM 3aKOHOZIATEIECTBOM, U ITpezocTasitercs B LleHTp mpomax u 06CTy>KUBaHUS
n/wi pabOTHUKY, YIOJHOMOYEHHOMY IIpofaBath Yciayru or uMmeHu Omeparopa (ecm mHOe He
npexycMoTpeHo OrepaTopom) MIu
- CoBepuienve [efiCTBHI IO IIOJYyYE€HUIO YCIYT U BbIMOAHeHWIO yciaoBuit Odeprs (3arpyska
IIPHJIOXKEHHUS, PETUCTPAllKs Ha CaiiTe, OIIJIaTa COOTBETCTBYIOIIEI CYyMMBI) UITH
- MHOe NPUHATHE HACTOAIIMX Y CJIOBUM.
1.3. He mporuBOpeuaT OPYIHUM IIOJOXEHUAM, HACTOSIIHME YCIOBUSA OZHOBPEMEHHO SBIISIOTCA
IIpe/iIOKeHNeM yTBEPAUTH OIyOiuKoBaHHble OnepaTopoM npeznsigylive yCaoBus oT 12 ampens
2021 roma mo TOMy >Xe IpeAMeTy B HOBOH pezmakiuu (odepra). IIpn oTcyTCTBUM IHCBMEHHOTO
BO3pa)KeHHSA IIPOTUB Y CIOBHH M IPOCBHOBI O PacTOPKEHUM paHee 3aKII0YeHHOTO JIOTOBOpA M0
YKa3aHHOH JAaThl, HACTOAIIKE YCJIOBHA OyAYyT CUUTATHCA IIOJTHOCTBIO NPUHATHIMEU AOGOHEHTOM,
ecau AGOHEHT ITPOJ0JDKAET IOIB30BAThCA Y CIyTaMU IIOCJIe YKa3aHHOM JaThI.
Ompepenenua
2.1 Omepatop: Otkpsrtoe akuuoneprHoe obmectso "TEJJEKOM APMEHUA", neiicTBylomee nof,
toproBoii Mapko# "Team Telecom Armenia" , KOMIIaHK, IPeOCTABIAIONMAS YCIYTH OOIIeCTBEHHOM
5JIEKTPOHHOH CBA3W, TeJeBUJeHUS U NPYTUX yCIyr B PA Ha OCHOBaHWM JIMIIEH3WI U paspelleHuH,
BeIlaHHBIX KoMmmccumeidn mo perynmpoBaHuio oOmecrBeHHBIX ycayr PA u Komwmcecmeidn mo
TeJIEBUZIEHUIO U Pajiuo.
2.2 Caiir oneparopa: OduimaapHbIi caiiT oneparopa: www.telecomarmenia.am.

2.3 IlyGawugHOoil 57MeKTPOHHOMN CBA3M M JpPyTHe YCIYyTH - YCIyTH, oKasbiBaeMble Omeparopom,
KOTOpbIe BKJIIOYAIOTCS, HO He OTPAaHHYMBAIOTCS IlepevHeM, YKa3aHHBIM B IyHKTe 3.1 HacTosmux
Ycnosuit

2.4 Certb omeparopa WIH CeTh: DKCITyaTupyemas OmepaTopoM ceTh 371eKTPOHHO CBA3H - CUCTEMA
Imepejadyy, a B COOTBETCTBYIOIIMX CIydasX TaKKe COeNMHUTENIbHO-Pa3beIUHUTEIbHOE WIN
HaIpasJsioulee 000OPYZOBaHUE U IPyTHe PeCcypChl, KOTOPbIe IO3BOJISIOT IIepeZiaBaTh CUTHATBL II0
OIITOBOJIOKOHHOMY M / WM JApyromy Tuimy Kabens (manee-pUKCHpOBaHHAs CeTh), Pajguo,
ONTUYECKUM WJIH APYTUM 3JIeKTPOMAarHHUTHBIM CPeJCTBaM, B TOM YHCJIE IIO0 CIIyTHHKOBON CeTH
(mamee - Mob6unabHas ceTn)

2.5 TloxpsrTre ceT: reorpaduIecKoe IOI0KeHe/TepPUTOPHS, e (B IpefiesiaXx KOTOPOii) UMeeTCs
TeXHUYeCKas BO3MOXKHOCTh MCIIOJIB30BaHUA YCIYT, NpefocTaBiseMbx PUKCHPOBAaHHOM CeTHIO


http://www.beeline.am/

Omnepatopa (noxpsitue PukcupoBanHoit cetn) u/win MoOUIBHON ceThio (ITOKpbITHEe MOGUIBHOM
CEeTH).
[Toxpo6Has uHOpMAIKA O IIOKPHITUH CETH, YCIYraX, OKa3bIBaeMBbIX B ee IPAaHUIIAX, IPIMEHAEeMbIX
TEXHOJIOTHAX TOCTYIIHA Ha caiite oIepaTopa i (o) CCBIIKe
https://www.telecomarmenia.am/hy/coverage-areas.

2,6 Jluuubli kaOWHeT - JWYHAas CTPAaHUIA/JOMeH abOHEeHTa, CO3JaHHAas IIOCPEICTBOM caiiTa
Omnepatopa uau Mo6wmibHOro npunoxenus My Team, yepe3 KoToporo abOHEHT MOXKET COBEPIIATH
yCTaHOBJIEHHBIE U paspelreHHble OIepaTopoM [elCTBUA, U3MEHEeHUs, CBA3aHHBIE C IOJIKUCKOMH, a
TaK)Xe 3HAKOMUTBCS CO BCEMHU CBeIEHUAMU, U3MEeHEeHUAMH, KaCaIOUIMMUCS IIPeOCTaBIeHUS Y CIIYT.
2.7 Uentp (b1) mpogax M OOCHYXKMBaHHA - CIIEI[MAJIU3UPOBAHHBIN (€) IeHTp (bI) IPOJAX MU
OOCIy>XKMBaHUA YCIYr H 00opyzmoBaHus, mpexnaraemsrx OmeparopoM g 006CTy>KUBaHUSL
KJINEHTOB.

2.8 Komr-umeHTp - cmenuanusupoBaHHOe mozpasgeneHue Omeparopa, The, OOpPaTHBILIKCE,
IIO3BOHUB, A6OHeHT MOXeT HOJIY‘-II/ITB I/IH(i)OPMa]_H/IIO 06 OKa3bIBA€MBIX eMy yCJIYI'aX, HAa4YMCJI€HHBIX
IIJIaTeXax, HpeﬂOCTaBHHEMBIX AOIIOJTHUTEJIBHBIX yCJIYI'aX, d TaKXe HPI/I‘-II/IHaX
OTrpaHHYeHUA/IIPUOCTAHOBIEHUA (NpeKpalleHusA) YCIyr, IOJNYyYUB IIPU HEOOXOLUMOCTH
TEXHUYECKYIO IIOZJEepPXKKY, BHECTH YCTaHOBJIEHHBIe U paspemreHHble OmepaTopoM H3MeHEHUS B
AbonenTckuii Jlorosop u T.z,.

29 AG6onenT wmm BrI - 11060€ JIUII0, C KOTOPBIM 3aKIi04eH AOOHEHTCKUI JOTOBOP.

2.10 KopnopatuBHbIif abOHEHT - KOMMepYeCKHMe U HEKOMMep4YeCKHe OpraHHU3alluy,
WHIUBHUJyaJIbHbIE IpeIIPUHAMATEIH.

2.11 Teppuropusa - KBapTHPa/SKMJIOH [AOM, OCOOHSK, afipeC [AeATEeIbHOCTH WIU TePPUTOPUS,
CJIy>Kamas Takoi menw, rae AGOHEHT KeylaeT MONIy4duTs Ycoryry (Yciryru), IpefocTaBiasieMylo 110
OuxcuposanHoii cetTu OnepaTopa, B TOM YKCIe 10 TApUQHBIM IIJIaHAM C BKIIOUYeHNEM UHTEePHeTa U
Opyrux YCiyr.

2.12 BunnuHroBas CHUCTeMa - aBTOMAaTHU3MPOBAHHAA CUCTEMA, C IIOMOIIBIO KOTOPOH YYUTHIBAIOTCA
BUJ, 00BEM, CTOMMOCTb YCJIYT, OKa3aHHBIX AOGOHEHTY, (GOPMHUPYIOTCA CUYeTa, IOACYUTHIBAIOTCS
A0JITH1 A6OH€HTOB, HOJIy‘IeHHBIe IIaTeXU 1 Hpe,Z[CTaBJIHIOTCH HNTOTOBbBIE peSy.JIBTaTBI (BBIHI/ICKH):
2.13 Cuer - peecTp aHaTUTUYECKUX PACYETOB B BUIIITMHTOBO# cuCTeMe, KOTOPBII UCIIOIB3YEeTCS AJIS
ydeTa 00beMOB Y CIIyT, OKa3aHHBIX AGOHEHTY B TedeHUe PacueTHOro mepuoza u HaYUCIEHHBIX 32
HUX IUIATeXXeH, ¥ IpeabaBIdeTcs AGOHEHTY K OILIaTe.

2.14 PacueTHSIil IepHOf, - KaJIeHJApHBIM MeCAIl, B Te4eHHe KOTOporo AGOHEHTaM IOCTOILIATHOM
CHUCTeMbI OBLIM OKa3aHbl YcCiayru. [lns AGOHEHTOB IIpefOIIAaTHOIN CHUCTEMBI YCTaHABIWBAIOTCS
IpyTHe CPOKH.

2.15 Pacuernsiii seHb - KoHKpeTHBII feHb Mecslia, clefyIouero 3a PacueTHbIM epuosoM, KOTAa
CYMMUpYeTCs CyMMa, PAaCCYMTAaHHAA 32 Y CIYTH, OKasaHHble AGOHEHTY ITOCTOILIATHOM CHCTEMBI B
tTedeHne PacyeTHOro nepuoza u moaexxamas onaare AGOHEHTOM, Ha OCHOBAHUU 4eTro (GOpPMUPYeTCs
cuer (3TO OJMH JTeHb MeCAIa).

2.16 3asBneHMe-3adIBKa - MMCHMEHHBIH JOKYMEHT ycTaHOBIeHHOI Oneparopom GpopMsI (0 ITOTHOM
nu 6630I'OBOPO‘IHOM HpI/IHHTI/II/I HAaCTOAUINX YcinoBuii u IIOAIINMCKE Ha Hpe,II;OCTaBJIHEMBIe B
COOTBETCTBUM C HHUMH  YCIYru), IIOAIUCAHHBIN (3aKkiIiodueHHBIH) AGoHeHTOM  (ero
YIOJTHOMOYEHHbIM JIUILIOM).

2.17 BAN (billing account number) - xomOuHanua wudp, UCIONB3yeMasd IS UAeHTUPUKALUU
AboHeHTa B brytnHTOBOM cucTeMe, KOTOpas TakXKe CYUTaeTCs HoMepoM aboHeHTCKOro Jlorosopa.


https://www.telecomarmenia.am/hy/coverage-areas%20%20հղումով

2.18 Ilapons - xombOuHamus OykB, 3HAaKOB wu/mau 1udp, ompegensieMas AOGOHEHTOM MJIs
KCIIOJIB30BAHUA OIpesieJIeHHBIX BHUAOB YCIYT, a TakXke masg gocryma B JInuHerii kaOuHer,
HCIIOJIB3yeMBIH 111 uaeHTHGuKanuu AGOHeHTa.

2.19 Tapudusrit IaH - Buj YCIyTH, yCTAaHOBJIEHHBIH U ony6inKoBaHHBIH OmepaTopoM, KOTOPEIM
yCTaHaBJIMBAETCs HAUMEHOBaHUe, 0COOEHHOCTH, yCJIOBUSA OKa3aHUA Y CIIYTH U fpyras HHGOpPMAaLUs.
220 Tapudusrii (e) ITaker (bI) - makeTs! HOmONIHUTENBHBIX MUHYT, Mb nnTeprera, SMS coobuiennit
U Ipyrux YCIyr C OIpemeleHHBIM CPOKOM [eiCTBUA, KOTOPBIMH MOXXHO IIOJIB30BAaThCA Oe3
HeoOX0ZMMOCTH U3MeHeHus TeKyero Tapuduoro [Inana.

221 ITaker (b1) Yomyr - VYoryra, BkIOYamoomas B ce0s HECKOTIBKO Pa3IUYHBIX YCIYT |
paccYuThIBaeMasd 110 OJHOMY HaMMEHOBAaHUIO U CTOUMOCTH (IieHe).

2.22 Teneponusni Homep - Homep, mpucBoeHHBINT AGOHEHTY B IIe/IIX OKa3aHUA Y CIYT U3 PeCypCoB
HyMepauuH, IpefocTaBieHHbx Oneparopy u3 IaHa HyMepanuu PA, a B cly4ae HCIIO/Ib30BaHUA
yCIyTM MOOMJIBHON CBA3M W/WIM IIepeHOca HOMepa, TakkKe JpPyroMy OIepaTopy,
IPefOCTAaBIAIONIEMy  YCIYTHM  3JIEKTPOHHOM  CBS3M, C  IIOMOIIBIO  KOTOPOTO  MOXKHO
npentuduposats AGoOHEHTa

223 Ycayra «Ilepenoc Homepa» - ycmyra, xoropas mo3BoiseT AOOHEHTY, IIOJIB3YIOIEMYCS
Ycmyroit MOOMIBHOM CBA3M, U3MEHHUTH OIlepaTopa MOOMIBHOM CBA3M, COXPAaHUB IIPH DTOM HOMEp
MOOUJIBHOM CeTH, BBIZIeIeHHBIM €My ITepBOHAYaIBHBIM OII€PATOPOM.

224 Tpapuk - arperanusf eZUWHUIL, 3JIEKTPOHHOH WHGOPMAIVK, BKJIIOYAIONAS TOJOCOBBIE M
KOpoTKue coobmenus (SMS), curHajisl/cCUTHaIbI U Apyrue OaHHBIE, IlepefaBaeMble IO CEeTAM
3JIEKTPOHHOM CBA3H.

2.25 YcTpo#CcTBO - YCTPOMCTBO MM YCTPOMCTBA, IpegocraBigeMsle Omeparopom AGOHEHTy Ha
IIpaBe IIOJIB30BAHUA (IO aKTy IIpHeMa-Tiepesjavyy) [JII IPeLOCTaBIeHUus Y CJIyT IO 3aKpeIIeHHOH
CeTH CO CBOMMU IPUHAJIEXKHOCTSIMY U KabeneM (SIMu).

2.26 OGopypoBaHHe - TeXHUYECKHe CpPeJCTBA, COBMECTHMbIe ¢ MOOMIbHOU ceTsio Omeparopa u
SIM-kaproii (T1aHIIeT, MOJeM, MOOUIBHBIN TesleOH U T.Z.), U YCTPOHCTBA, C ITIOMOIIBIO KOTOPBIX
AGOHEHT MOXeT II0JIB30BaThCS Y CIyTaMu, IIPeJOCTaBIsIEMBIMU II0 CETH MOOMIIBHOI CBSI3H.

227 SIM-kapTa - cpenctBo uaeHTudukanuum AGoHeHTa, KoTopoe BMecTe ¢ OGopynoBaHHEM
AboHeHTa obecrieyuBaeT JOCTYII K MOOMJIBHOI ceTr 1 Y ciyraM cBasu OnepaTopa.

2.28 IlepconanbHble maHHEBIE - Bame (AGoHeHTa) MMsA, daMUIuA, TOM, MECAL U JaTa POXAEHUA,
HOMep [JOKyMeHTa, YZOCTOBepAomero JUYHOCTb, I[lapors (mpm Hamwuwm), MOCTIemHHE
COBepIIeHHbIe JeHCTBUA (OIUIATa, IOMOJHEeHNe OajlaHca, IOAKIYeHHe YCIyTH U T.A.) U JpyTHe
AdHHBIE, KOTOPbIE€ ITO3BOJIAIOT HJIM MOTYT IIO3BOJUTD IIPAMYIO MJIN KOCBEHHYIO I/I,I[eHTI/I(bI/IKaH;I/IIO
AGoHeHTa, KOTOpble HCIIOJNB3YIOTCS OTZAENbHO WJIKM BMecTe B coorBeTcTBuu ¢ [lopszaxom,
ycraHOBIeHHbIM OnepaTopoM.

2.29 PaGoTHI 10 TEXHHIECKOMY OOCIY>XUBAaHUIO - 171 0OecliedYeHNs Ha/JIEXKAlIero U HeIIPEPhIBHOTO
OKasaHuA YCIyr, ocymecrsiasemsle OliepaTopoM: [JOOCHAIIeHMeE, BOCCTAHOBJIEHME, PEMOHT,
OOHOBJIEHMe, PacIIMpeHNe, 3aMeHa, 00CTyXXIBaHUe, yCUIeHUe, IePeCTAHOBKA, a TAK)XXe yCTPaHeHUe
aBapuii, AedeKTOB M HENCIIPaBHOCTeH My MHBIe ToA00HbIe paboTsr Oneparopckoit Cern.

3. IIpenocrapnsemsie Yciryru
3.1 B pamkax Hacrosaueit Odeprer OnepaTropoM MU B CIy4ae HEKOTOPBIX YCJIYT, COBMECTHO C
BeIOpaHHOM OmepaTopoM TpeTheil CTOPOHOM, IIPeZOCTaBIAIOTCA CaeAyIomye Y CIyTH:
e Ycayru GUKCUPOBAaHHOM CBA3U
e Yciryru MOGMIBHOM CBA3H,
e Yciryru IHAPOKOIOJIOCHOTO OCTYIIA B MHTEPHET,



e VYcimyru Buneo3BoHKOB (videocall),

e VYcnyralIP TV (IP TV, OTT, Buzeonpoxar) (TeeBU3HOHHbIE YCIYTH),

e VYcayru nepepauu mauusix (DATA),

e Ycnyru ¢ fobasneHHOM ctouMocTsio (VAS),

e becnnarnsie TenredonHbIe yCIyTH

e VYciyra kopotkux coobmenuii (SMS),

e VYcayra Buzeomnpokara (VOD),

e VPN, iCloud, Hosting yciyru A1 KOpIIOpaTUBHBIX KIMEHTOB

e  VYcnyra UHTrepHeTa, npenocrasienus/aktuBanun WIF],

e VYcimyra nIpemoCTaBJIeHHSA [ONOJTHUTENIBHBIX YCTPOMCTB M MOHTaXa [JOIOIHUTEIBHBIX
Kabereit,

e VYciyra A OIIATHL YCIYT, OKas3biBaeMbrx OepaTopoM C ITOMOINBIO IIPUIOXKEHUI

o TemekoMMyHUKaI[MOHHbIE U JPYTHE YCIYTH.

3.2 ,ZLJIH YCIYyT, OKa3bIBA€MBIX TOCYAAPCTBEHHBIM, MCIIOTHUTEJIBHBIM OPraHaM M OpraHaM MECTHOI'O
CaMOYIIpABJIEHU S, MOTYT OBITH YCTaHOBJIEHBI MHbIE YCJIOBI/IH, OTJIMYHBIEC OT HACTOAII X Ycaosuit
U COOTBeTCTByIoIMe 3akoHy «O 3aKyIIKax».

4. Tlommucka, AGOHEHTCKHII JOTOBOP
4.1. C momenTa akuenta OdepTs! ¢ cOOMOIeHNEM BCeX IIYHKTOB Y CJIOBUH, TOJaHHOe AGOHEHTOM
3asABJeHVe Ha NOJKIII0YeHNe K IIPeANIOYTUTENIBHOMY eMy TapudHOMY IIaKeTy/IUIany Y CIyT (B TOM
Yucle IpU HATUYUU ero 3asBileHusd) (masee 3asdBieHuUe), HApALy C HACTOSAIIMMU Y CIIOBHAMY,
3aKJIIOYEHHBIMU JOIIOJHUTENIBHBIMU COTJIANIEHUAMH, OTAEJIBHBIMU Y CIyTaMU W/HIM ONMCAHBIMU
TapudusIMU makeTaMu, OITyOIMKOBaHHBIME Ha caiiTe Omeparopa miau B npmioxeruu "My Team”,
yCIOBUS ¥ Tapu(sl, ClleluasbHble IIPeJIOXKEeHNUA, a TAKXKe MOPAJNOK U IIPaBHJIA, YCTaHOBIEHHBIE
OmnepaTopoM B OTHOLIEHWM HCIIOJNIB30BaHUA Kaxzon Yciayru (mamee — «Ilopsaxu/IIpaBuia»)
Bmecte ¢ IlomuTtukoit o6GpaGorku IlepcoHanbHBIX MAAaHHBIX, 3aKIOYAIOT OO0A3aTENBHBIN I
ucnonHeHusa Mexay A6onentom u Oneparopom [lorosop (manee — «AGOHEHTCKHUI JOTOBOP»).
4.2. B cirydae BO3HUKHOBEHUS Pa3sHOUYTEHUN U IPOTUBOPEYU MEX/Y YKa3aHHBIMU JOKYMEHTaMHU
IIOJIOKEHHUSA COOTBETCTBYIOIIUX JOKYMEHTOB IIPUMEHSIOTCI B CJeAyIOlleM IIPHOpUTeTe:
3agBieHne-3agBKa, Ocobble ycioBuA, HacTogmue YciIoBuA, AGOHEHTCKHUI NOToBOp U Tapudsr,
ITaxet ycayr, Tapudmusrit naket/Ilnan, onucanue Ilpennoxenns, Ilopsaox/IIpasuia.
4.3. Jlna zakmioueHus A6Gonentckoro CoraireHus, NPUIaraeMoro X 3asBIeHUIO, HEOOXOZMMO
TaK)Xe IpesoCTaBUTh Tpebyemsble OmepaTopoM JOKYMEHTSHI, IIOATBEPKJaiouie Baury JIUYHOCTS,
aZipeCc PperuCTpPalMy/IPONKUCKH, B CIydae IOPUAWYECKOrO JIUIlA, OpraHusanuu 0e3 craryca
IOPUANYECKOTO JIMIA WIN HHAWBUAYATBHOTO IIPeIIIPUHUMATENI, JAaHHbBIE TIOCYJapCTBEHHOIO
peecTpa MM HAJIOTOBOTO y4eTa, B CIydae ITOAAYU 3aABIeHUA Yepe3 IPeJCTaBUTeII, HOTApUAIBHO
3aBEPEHHYIO JOBEPEHHOCTb U JOKYMEHTHI, YJOCTOBEpAIOIIMe JIMYHOCTh IIpefCTaBUTEIA
(YIIOJTHOMOYEHHOTO JIMIIA), B CIydYae yCIyr (UKCUPOBAHHON CBA3KM - aApec TEPPUTOPUU, Ine
IOJDKHBI OBITH OKaszaHbl YCIYTHM W/WIM yCTAQHOBJIEHO YCTPOMCTBO W/WIKM HHbBIE IOKYMEHTHI,
ob6ocHOBaHHO TpeOyemble OmepaTopoM (B TOM 4YHCIe OPUTHMHAIBI) M CBeJeHusd (Jazee —
Heob6xomrmble JOKYMEHTSI).
4.4. BzasBke AGOHeHT BbIOUpaeT nepedeHs Y cayT u/unu Tapudnsie [Inansr/Ilakers, Ha ycoBuax
KOTOPOTO (BIX) OH XO4YeT ITOJIy4aTh Y CIYTH.



4.5. Bugsl, onucanus yciyr, npegaraeMbix OmeparopoM, 0COOeHHOCTH M Tapu(bl UX OKasaHuUsd, a
TaK>XXe BCA MHPOPMALHA, OTHOCAWAACS K Y CIyraM, ycraHaBiuBaoorcs OnepaTopoM U ZOCTYIIHBI Ha
caifre Omeparopa, B LlenTpe mpozax 1 06CIy>KMBaHUA - IO BOCTPeOOBAHUA.

4.6. B 3aBucumocTu oT crrenuduKy nmpegocrasageMoit Yciayru, OnepaTop MOXeT yCTaHOBUTH JI
JUIA JUTH TPYIII JINI, ITOAABIINX 3asgBKYy Ha KCIIOJb30BaHUE JAHHON YCIYTH, MHBIE yCJIOBHS,
KoTtopsle 6yzyT ykasansl B Onucanuu OdepTsl u/nnn 3asBke.

4.7. Qopwmsl U comepKaHUe 3asIBJI€HUI Ha 3aKII0YeHMe/pPacTOpKeHHe JOroBOpa Ha II0JIb30BaHUE
OKa3bIBa€MBIMU YCJIyTaMH, BHeCEHHUE B Hero M3MEHEHWIl UM [OIOJHEHWH, a TaKXKe Ha OKa3aHHe
IOTIOJTHUTEIBHBIX YCIIyT, ompegenaiorcs OmeparopoM, AOCTynHBI BO Bcex lleHTpax mpogax u
oOCTy>XMBaHUA, a B CIydae HecoOmogeHus Bamu ¢popm 3a1Bok, Oneparop BpaBe He IPUHUMATh
WX U/Win He 06pabaThIBaTh.

4.8. OmnyO6iauKoBaHHBIE M AOCTYIIHbIE Ha caliTe olepaTopa MaTepHajsl W/Wiau OyMakHas BepCHUs
IOKYMeHTOB MOTYT OBITH IIpeZ0CTaBIeHbI TOJIBKO IO Bamemy TpeboBaHMIO.

49. B criyuasx, yKasaHHBIX OIIEpaTOPOM, IIOJIMCKA Ha YCIYTHM MOXET OBITh OCYIIEeCTBIEHA B
Te4eHHe IIPOOHOTO IlepHoZa, yKasaHHOTO B AOOHeHTCKOM coriaumeHuu. IIpoOHBIN mHepuof,
IIPeIOCTABIIAETCS C IeIbI0 TECTUPOBAHUSA Y CIYTH, B YACTHOCTHU, YTOOBI BBIACHUTH, COOTBETCTBYET
71 oHa BammM TpeGoBaHMAM M TOTPeOHOCTAM, ecTh i CeTeBOoe MOKPBITHE U JOCTYIIHOCTD Y CIYTH
B MeCTax, I'Zie BBl B OCHOBHOM IUIAaHHpYyeTe II0JIb30BaThCA Y CAYToi. B ciayuae He pacTropxkeHUS
Abonentckoro CoryameHus B TedyeHHWe IIPOGHOTO IIEpHOJA, CUUTAETCHA, YTO IIpejjIaraeMble
YCJIOBUS U ONIMCAHUe Y CIyTH COOTBETCTBYIOT Bamrum nmoTpeGHOCTAM U TpeGOBaHUAM.

4.10. Ilo ucreyenumm npoGHOro mepmoja AOOHEHTCKHI JOTOBOP pacTOpraercs IIyTeM IOZadu
3aABJeHUA Ha OTKa3 OT JAHHOH YciIyru. B ciayduae HempencTaBleHUS B YCTAaHOBJIEHHOM IIOPAZKE
3aABJI€HUA O PACTOPKEHWH J[JOTrOBOpa II0 OKOHYAHWM IIPOOHOTO IIEpPHUOAA, HOTOBOP CUHUTAETCS
3aKJIIOUYEeHHBIM Ha HeOIIpeieJIeHHbII CPOK MJIM Ha WHBIX yCJIOBHAX, YCTaHOBIeHHbIX OnepaTopoM.
4.11. B ormenpHBIX Cry4dasx AOGOHEHTCKUH JOTOBOP MOXKeT OBITH 3aKIIOYEHO C 00S3aTebCTBOM
ocraBatbcs A6oHeHTOM Omeparopa B TedeHHUe OIIpeZieIeHHOTO Iepuoja Bpemenu. [lo ucrevenun
yKa3aHHOTO CpoKa AGOHEHTCKUIl JOTOBOP CUUTAETCS 3aKJIIOUYEHHBIM Ha HEOIIpefeeHHBIN CPOK,
ecsi OHO He OygeT pactopruyto Bamu wiu OnepatopoM B MOPSAKE U CIy4asx, YCTAHOBIEHHBIX
AbonenTckuM morosopoM, CorameHneM UK 3aKOHOM.
4.12. B pamkax 3akoHogatenbcTBa PA, Omeparop BirpaBe 0TKasaThCsA OT HoAmrcaHUS AGOHEHTCKOTO
Coramenus u/uau NpesoCTaBIeHU JOCTYIA K Y CIyraM FUIM UX 9aCTU W/WUIU B OJHOCTOPOHHEM
IOpAZIKe OTKAa3aThCA OT HCHONHeHHA AOoHeHTCKOoro CoryameHWs B CiIydae HEBBIIIOJHEHUI
IIjIaTeXka B YKa3aHHBIE CPOKM, CUNUTAS €T0 PACTOPTHYTHIM B ITOPsAZKe, ycTaHOBIeHHOM OnepaTopoM
(TesedoHHAA CceTh, MUCHMO, KOPOTKOE COOOILIeHMe, pa3MeleHue Ha caiite Oneparopa, B CpefCcTBax
MaccoBoi MH(OpManuu), yBeZOMUB 00 5ToM AOGOHEHTa IPU HAJIWYUM XOTS OB OJHOTO U3
CIeyIOINX OCHOBaHUIM:
4.12.1. Teppuropus HaxoAUTCA BHe 30HBI AeicTBuA CeTH MM HAXOZUTCA B 30HE NEHCTBUA
CeTn, HO TexXHHMYeCKHMe BO3MOXHOCTH [JI OKAa3aHUA YCIYT OTCYTCTBYIOT/HCUEPIIaHBI
(HampuMep, KOaM4eCTBO Kabeyeil B 3TOH 30He/3aHMHU, WJIM OTCYTCTBYeT HeoOXoguMas
MHQPaCTPyKTypa JJI1 NMPOKJIaAKY Kabeseil IO JaHHOMY azpecy (JII0KH, CTOJIOHL U T.A.)) HIN
OTCYTCTBYIOT HEOOXOAMIMBIE paspelleHNs/COTIalleHUs Ha BRIIIOJIHEHUE PaboT, HallpaBIeHHbIX
Ha OKa3aHWe YCJIyr, YIOJHOMOYEHHBINI OpraH He [JOIyCKaeT IpOBefleHue KabelbHO-
MOHTAXXHBIX pa0bOT B 3aHUH,
4.12.2. mo 3aBeplIeHUs IIpollecca OOHAPY>KEHUS IPeAbIAYIINX Y CTPOHCTB, YCTAaHOBJIEHHBIX Ha
Teppuropuu,



4.12.3. Tpebyembie Ycryru yxke mnpegmocTaBirgiorcs OmepaTopoM B paMKax —Jpyroro
AbGoHeHTCKOTO coryaneHus Ha Teppuropuwu,
412.4. AGOHeHT uMeeT HeBHINTOTHEHHBIe OOs3arenbcTBa Inepen, OmepaTopoM B paMKax
KaKoro-J100 paHee 3aKJII0YEHHOTO JOT0oBOpa (OB),
4.12.5. AGoHeHT, paHee TOJB3YsICh YCIyraMu, npepnaraeMbiMu OmepaTropoM (B TOM 4YHCIIe
CTUMYJIMPYIOIIUMU IPeJIOKEHUAMHU), HAapyUIII TpeOoBaHUA AOOHEHTCKOTO COTJIANIeHHS MK
Jomyctui ¢paabcuPUKALUU UK 3/I0YTIOTpeOIe N,
4.12.6. Ilo ycranosnenHoit OmeparopoM dopMe He IIpe/iCTaBIeHBI TpeOyeMble JOKYMEHTSI:
3asABIeHHe-3aABKa U/WIN APyTHe HeOOXOAMMEIe CBe/leHU
4.12.7. B mOKyMeHTaxX WIH CBeJIeHHUAX, IIPeJCTaBIeHHbIX AOGOHEHTOM, eCTh (panbCuPUKAIUN
WU HeBepHbIe JaHHBIE,
4.12.8. Ilpu Hanuyuu Tpouesyp IPOBEPKHU IIJIATEXKECIIOCOOGHOCTH JIMIIO, IOJABIIee 3asBKy Ha
IOAKJIIOYEeHHE K Y CIIyTe, OlleHUBAeTCA KaK HeOIarTOHAIeXHBIN JOJDKHUK WX He COOTBETCTBYET
HJIaTe>KeCHOCO6HIJIM 1 MHBIM dHAJIOTUYHBIM Tpe6OBaHI/IHM, YCTaHOBJIEHHBIM OHePaTOpOM AJIA
IAHHOI YciyrH,
4.129.  Teppuropus, Ha KOTOPOH [JOJDKHBI OBITH OKa3aHBI YCIYTHM (UKCUPOBAHHOU CETH
dusnyeckoMy JHIy, IO OILleHKe oIlepaTopa ABAAETCA WIM CIY>KUT MeCTOM (aKTHIecKoi
ZeATeIbHOCTH KaKOTO-IHN00 IOPUIUIeCKOTO JINIIA U/MIH HHANBUAYaIBHOTO ITpeITpHHIMAaTe
W/VIA TeppPUTOpUEH, UCIOIb3yeMOil (U3NYECKUM JHULOM [ IOJXydeHUd IPUOBLIN HIH
OCYIIeCTBJIEHUSA JPYTrOM SKOHOMHUYECKOH IeATeIbHOCTH,
4.12.10. CoGCTBEeHHHK TEeppUTOpUU W/Uiau coBiagesuel, obparuici k OmepaTopy ¢
IIPOCBKOOI IPeKPaTUTh OKa3aHue Y CIyT Ha Teppuropun.
4.13.B HeKOTOPHIX Cirydasx (HallpuMep, eCIU 3asABUTEb He MMeeT IIOCTOSHHOTO MeCTa >KUTeIbCTBA
B PA, He zapeructpupoBaH Ha Teppuropuu PA, He fBngerca rpaxgaHmHoM PA min He mmeer
COOTBETCTBYIOLIETO CTaTyca NPOXHBaHMA B PA wm/uim B ApPyrux ciydasx, IpesyCMOTPEHHBIX
OmnepaTopoM, MK UMeeT HeloraueHHoe 0013aTescTBo) OmepaTop MOXeT —OTKa3aThCs oT
sakimtoueHns AGoHeHTckoro CornameHus Ha YCIyTM WIM IPeIbABUTH OIOTHUTEIBHBIE
TpeOGOBaHMA WU YCIOBUA [ €T0 3aK/II0YeHN, B TOM YUCJIe ITIOTPeOoBaTh JeHe>KHbIe CPeCTBa A1
obecIie4eHN MCIIOJTHEHUA 00A3aTeIbCTB (JeII03HUT).
4.14. 1o zaxmiouenns A6onentckoro CorianeHus, obecriedeHUA ZOCTyHa K Y CIyraM MU UX JacCTH,
IPOAAXHU OOOPYy/NOBaHUA WIM YCTAaHOBIEHUA WM H3MeHeHHA cyMmapHoro numura Otmeparop
BIIpaBe OCYIIECTBJIATH IIPOBepKy Bamreit miaTexxecriocoGHOCTH JIIOOBIM He 3aIIpelleHHBIM 3aKOHOM
CIIocO60M M U3 HCTOYHUKA, B TOM 4HCIe, TpeOys or Bac HOIOTHUTENBHBIX AOKYyMEHTOB,
O0OGOCHOBBIBAIONIVIX IIPeACTaBJIE€HHYI0 HMH(OPMAIUIO, [ejas COOTBETCTBYIONIWE 3aIlPOCHI H/WIU
Tpe6OBaTh JOTIOJIHUTEIbHBIE CPEICTBA 00eCIIeYeHU .
4.15.0mnepaTop UMeeT IIPaBO OTPAaHUYUTH KOJIHMYeCTBO Y crpoiictB, ObopyznoBanus u SIM-kapr uin
Yemyr, nmpenocTaBageMbIX KakgoMy AGOHEHTY.
4.16.06paTUBIINCH B IIeHTP OOCTY>XUBAaHUA AOOHEHTOB II0 Tesle)OHY YIIM MHBIM CIIOCOOOM CBSA3H U
mpoias srtan uaeHtudukamuu AOGoHeHTa, AOOHEHT MOXET BHECTHM TaKWe W3MEHEHHUA B
AGoHeHTCKUIT 0rOBOpP, KOTOphle OIepaTop CYUTAEeT LOIYCTUMBIMHU.
4.17.0mepaTop B OT[eIBHBIX CIy4Yaax (Ha YCIOBUAX, YKa3aHHBIX B HACTOSIIEM ITyHKTE) MOXKET JATh
PEeKOMEHAIUH TI0 TeslepOHHY 10 ZOCTYIIHBIM AGOHeHTY npeanoxeHuaM. Ilpu xxenannu AGoHeHTa
BOCIIOJIB30BAThCA YIIOMSAHYTHIM IIpeIJjIOKeHUueM HHM OAWH INHCBMEHHBIH ITOKYMEHT O BHECEHWH
n3MeHeHusa B AOGOHeHTCKHU goroBop Mexzy Omepatopom u AGOHEHTOM He 3aKJIO4Yaercsd, a
IIOATBEpPKJeHUEeM ([0Ka3aTeIbCTBOM) TOTO, YTO M3MeHeHUs B AGOHEHTCKHIl JOTOBOP BHECEHSBI U
ImpueMIeMs! 411 AGOHEHTa, IBIAeTCS IIEePBBII IIATeX, IPOU3BeIeHHbINH AGOHEHTOM.



4.18.B ciry4ae mpekpalleHUA JeHCTBUS YJIM HeleHiCTBUTEIBHOCTU JOKYMEHTA, IIPeIOCTaBIIAIONIIeTO
mpefcTaBuTenio AGOHEHTa IIOJHOMOYMA HA COBeplleHUe AeHcTBHII OoT uMeHH AOOHeHTa, Brl
o06s3aHBI HeMeIeHHO yBesoMuTh Omepatopa. [lo yBemomnenus Omeparopa 0 TAKOM M3MeHEHHH
u/unu He yBesomnenus Omepatopa geiictBua OmepaTopa, HamlpaBIeHHBIE Ha BBHIIIOJHEHHUE
TpeboBaHuil Bamrero mpezcraBuTeNnd U BBITEKAIONIME U3 OTOTO 00A3aTENbCTBA, CYUTAIOTCH
3aKOHHBIMU ¥ COBEPIIAIOTCA OT Bamero numenw.
4.18 B ciyuae mepenoca Homepa B Cers ppyroro OmepaTtopa HIM 3aKIIOYEHHUSA HOBOTO
aOOHEHTCKOTrO COIJIAIleHUd, IOJy4YeHHA paclIu@pOBOK, a TaKXKe pAAa IPYyTUX OIepalyii,
onpeseneHHbx Omeparopom, mpescTaBuTe b AGOHEHTa JOKEH IPeIbABUTh TOJBKO OPUTHHAI
ZIOBEPEHHOCTH, PAaBHOIIEHHOM HOTApHAJIBHO 3aBePeHHOM WM HOTapHaIbHAA JOBEPEHHOCTb.
4.19Ecnu moce 3axmodeHns AGOHEHTCKOTO COTJIAllleHH s BRIACHUTCA, YTO aJpec yKasaHHOH Bamu
TEPPUTOPUM He COOTBETCTBYyeT 0ase aZpecoB, MMEIOUIMXCA B OMJUIMHTOBOHM CHCTeMe OIlepaTopa
(koTopas B3ATa M3 KOMUTETa KaJacTpa HeJBIDKMMOCTU IIpU IpaBuTenbcTBe PA m meprnopndecku
o6HoBIgercsa), Omeparop BIpaBe B OZHOCTOPOHHEM IIOPAAKE HCIPaBUTHh (M3MEHHUTH) ajpec
yKasaHHOU B AGOHEHTCKOM COIJIAIIeHUU Te€PPUTOPHH.

5. Ilopapmok u ycioBus OKa3aHUA Y CIIyT
5.1. Ycayru B 3aBUCHUMOCTH OT WUX BUfa mpezpocrasisiorcs PuxcuposanHOM m/min MobOuiasHOMN
cetpio cBa3u OnepaTopa, KaxAas U3 KOTOPBIX UMeeT CBOM [IpaBuia 1 0COG€HHOCTH OKa3aHUA.
5.2. B ciryqaax, npegycmorpeHHbIX OnepaTopoM, Y CIyTH MOTYT OKa3bIBaThCSA TPETBUMU JIUIAMH,
BeIOpaHHBIMU OmnepaTopoM, uiHu coBMecTHO. OnepaTop MOXeT IpeZoCTaBUTh AOOHEHTY JOCTYII K
yCIyraM, IIpefoCTaBIseMbIM TPETBUMHU JIMIIAMMU, BBICTyIIasg B KadecTBe areHra AOOHeHTa B
OTHOIIEHUAX C TAKUMHU TPETBUMH JUIAMHU, ZeHCTBYS OT CBOETO MMEHH, HO 3a CYeT U 110 YKa3aHHUIO
AboHeHTa.
5.3. Tun noxgmuckwy, Ilaker ycryr, Tapudnsriii mran/Ilaker n/mnu Ycayru Ber BsibupaeTe Bo BpeMs
MIOATIMCKY B COOTBETCTBUY ¢ Bamrmmu TpeGoBaHUAMM.
5.4. Ilpm 3axmoyenuu A6onenTckoro Coryamenus OnepaTopoM IO YMOJIYaHHUIO aKTUBUPYIOTCA
T€ AOIIOJTHHUTEJIbHBIE YCIYIH, 3da KOTOPBhIE HE TPE6YIOTCH AOITIOJIHHUTEJIbHBIE IIJIaTeXU (eC]II/I HNHOe He
YCTaHOBJIEHO OIIEPATOPOM).
5.5. Hexoropsre u3 Ycuyr, npemocrasasgembrx OmeparopoM, MOTYT OBITH aKTHBHMPOBAHBI Bamu
yepe3 r0JI0COBOe MeH!Io, npuioxenue "My Team", HacTpoiiku Bamrero o60opysoBaHuA MU MHBIMHI
crocobamu, a Takxe Ipu nocemennn llenTpa mpogax u obcrykuBarns OnepaTopa UIx APyTUMHA
BO3MOXXHBIMHU CIIOCOOAMHU.
5.6. Ilepen axtuBauueil Yciyr, TpeOyOmIMUX NOIOJHUTENIBHOM OILIATHI, BbI 0OSA3aHBI IIPOBEPUTH
BO3MOXXHOCTH U OrpaHMYeHH: Bamero o6opymoBaHUA A MCIIOJTB30BAHMA 3aKa3aHHOU Y CIIyTH,
9YTOOBI IIOHATH, MOXeTe JIX BBl MCIIOIB30BaTh aKTUBUPYEMYIO Y CIYTY C ZaHHBIM OOOPYOBaHUEM.
BosmoskHEIe PHCKH B 9TOM CiIydae HeceTe BsI.
5.7. Hekoropsle ycoyTu MOTYT IpefoCcTaBiaThCa BaM TobKO B TOM cirydae, ecnu Bame xkoneunoe
0060OpyIOBaHIE COOTBETCTBYeT TeXHUYECKMM BO3MOXXHOCTSAM, HEOOXOJUMBIM IS MCIIOJIb30BaHUS
TaKUX YCIIYT.
5.8. Tlomas B ycranoBirenHOM OmnepaTopoM HOpsAKe 3asdBlIeHHe-3aABKY U TpeOyeMble JJOKyMeHTSI
BPYYHYIO, 3aK/IIOYMB COTJIAllIeHNe, a B yCTAHOBIeHHBIX OIlepaTopoM CIydasX U MHBIMU CpeCTBAMU
cBs3u, Brl nMeeTe mmpaBo M3MeHUTH B, Bamreil momamucky, TapudHBIi IJIaH WIK IepedeHb Y CIyT
BHYTPH TOTO e Tapu(HOTO IIaHA U / WX aKTUBUPOBATH JOMOIHUTEIbHbIE Y CIYTH IIPU YCIOBUH,
YTO Ha MOMEHT II0ZaYy TAaKOTO TpeGoBaHMUA y Bac HeT HEBBITIOTHEHHBIX 0043aTeIbCTB (IOJITa) IIepes,
OmneparopoM, ecnu uHOe He ycTaHoBiIeHO Omneparopom. [Ipu sTom mocie okoHyanusa PacuerHoro



nmepuoza AOGOHeHTy OyJeT BBICTaBJI€H OKOHYATeJIbHBIA CYeT, KOTOPHIH OyZeT IOKPHIBATH BCE
3BOHKHU, COBepIIeHHbIe B TeueHHe PacueTHOro mepuoza, BKIOYas 3BOHKH B pOyMHHTe, TH00 pacyer
o6beMa GaKTHIeCKU HCIIOIb30BaHHBIX YCIYT IOCTIe eXeMeCAIHOTO BKIYeHN, BKIodeHHsIe B TII.
OmnepaTop BIIpaBe yCTaHABIMBATE JOIOJTHUTEIBHYIO IUIATY 33 KaX/J0e TaKoe M3MeHeHHe.
5.9. B cirydae usmenenus Ycnyr, Tapudusix IlmanoB 60HYCBI, aBTOMaTHYeCKU CTeHepHpOBaHHBIe
IIpeJJIOKeHNU U YCIYTH, a TaKKe APYrHe JIBTOTHI He IOJJIEXXAT BO3BPaTy MJIM IlepeBony Ha Bam
HOBBIH CUeT, HOMep W/MJIU YCIYTY, eCJIM HHOe He ycTaHoBIeHo OmnepaTtopoMm.
5.10 Bamm IlepconanbHble TaHHBIE HCITOJIB3YIOTCS B cIydasx
M3MeHeHHUA THUIA IOJIUCKH, Takera Yciyr, lapubuoro Ilmama, Ycryr (ux BuIoOB) u
aKTUBAlUM JONOJIHUTENBHBIX YCIYT, a TakKXke IpejgocraBaeHus Bam mHbopmanuu OmnepaTopom,
OCyIIeCTBIeHNU IIaTeXKel 32 Y CIYTH U B MHBIX CIydadX, yCTaHOBIeHHBIX OnepaTopom.
5.11 HWudopmanuio o Bumax u Tapudax Ycuyr, onucanuu [Ipennoxenus, Tapudnusix [Iranax u
ITakerax, mosirax ¥ B3BICKAHHBIX CyMMax AOOHEHT MoxeT HOXyduTs B lleHTpe mposax u
o6cnyxuBanus, B JIuunom xabunere, B npuiokenuu "My Team", Ha caiite Onepartopa miau B Kosur-
IeHTpe.
5.12 Ot omHOro mnpemsoXeHus YCIYTH, KOTOpPOe IIPeAIIoaraeT oO0A3aTeJbCTBO OCTaBATBHCA
Ab6onentom Ormeparopa B TedeHUe OIpefieIeHHOTO IIepHOZA BpeMeHU, Ilepexof, K IPyroMy
IIpeJII0KeHUIO (6e3 YILIATHI mTpada, IIpely CMOTPEHHOTO AGOHEHTCKUM
JloroBopom/coranieHrieM) BO3MOXXEH TOJIBKO IIO MCTE€YEHHH YCTaHOBJIEHHOTO CpPOKa, a [0 €ro
OKOHYAHUA - TOJIBKO ITO UCKIIOUUTETBHOMY ycMoTpeHuio Omeparopa, B IPOTUBHOM CJIydae TaKOi
nepexos, OyZieT pacCMaTpUBaThCA KaK HapylLIeHHe B3ATHIX Ha cebsa o6sa3aTenscTB u Oneparop OyaeT
MMeTh IIpaBo TpeOoBaTh OT Bac ycTaHOBIeHHEIE TTeHHU, IITPadbl, OTCTYIIHBIE.
5.13 CraB croponoit Ab6omentckoro Cormamenus, A6oueHTt (Brl) maer cBoe coriacue Ha
nonydyeHue depe3d cerb Omeparopa (M He TONBKO) PEKJIAMHBIX, KOMMEPYECKMX W/WJIM HHBIX
cooOImeHMI1, MaTepHasIOB U/MIH MHGOPMAIUY, OTIPABJIAEMBIX IPYTUMHU OPraHU3AL M.

6. IlpemocraBnenue Ycuyr
6.1. Onepatop nmpejocraBifeT YCJIYyTM B COOTBETCTBHM C 3aKOHOJATEIBCTBOM PA,
IpeJOCTaBIeHHBIMU €My JIMIEeH3WAMH | paspeureHuamu, AGoHeHTckuM CoryiameHuem,
HACTOANTMMH Y CIOBUAMHY, BHYTPEeHHUMH IIpolieAypaMu u nonutukoir OnepaTopa.
6.1.1 B cryuasx, ycraHoBreHHBIX OmepaTopoM, YCIyru MOTYT OKa3bIBaThcsa OlepaTopoM u
TPEeTbUMH JIUIIAMU, BEIOPAaHHBIMH MM, COBMECTHO.
6.1.2 TlogaBas 3aABKy M HOAIHUCHIBAA AOGOHEHTCKHII JOTOBOP C ILI€JBIO IIOJyYeHHS COBMECTHO
IIPeJJOCTaBIAeMbIX YCIyr, AOOHEHT 0e30rOBOPOYHO IIPUHMMAET YCJIOBHUS OKAa3aHUA YCIYT
TpeThero Jnna, BeI6paHHOTO OmepaTopoM B IeJIAX OKA3aHHA COBMECTHO ITPeJOCTABIIAEMBIX
YCIIyT.
6.1.3 TeneBU3NOHHBIE YCIyTH MOTYT IIPeJOCTaBIATHCA coBMecTHO ¢ OmeparopoM Hu ApyruM
JIUIIOM, OKAa3BIBAIOIIUM AyAHOBHU3yaJbHBIE MeAHa YCIYTH. YCJIOBUA IIPENOCTaBIeHHUA YCIYyT
IOCTYIIHBI Ha caiiTe KOMIIaHUM WWW. telecomarmenia.am
6.2 [Ina mnpepmocraBmeHus Ycayr MmoOuiapHOM cBasu Omnepatop Bbigenser Bam Homep u
npeznocrasigeT SIM-kapTy.
6.3 Homep mpepocraBisercas AGOHeHTy B cooTBeTcTBUM C IlopsAgKoM, yCTaHOBIEHHBIM
Omnepatopom, u Brr He nMeeTe mpaBa TpeboBaTh ompefeneHHbii Homep, eciu gna ero
IIpeJIOCTaBIeHHUA B COOTBETCTBHH C 3TUM IlopAKOM yCTaHOBJIEHSI APYTHE YCIOBUA.
6.4 3a mpezmocTaBlIeHHe OIIpe/leIeHHOrO (KejlaeMoro, KpacuBoro) HoMmepa OrmepaTop MoXeT
YCTaHOBUTH JOTIOJHUTEIBHYIO ILIATy WIX ZOIOIHUTEIbHbIe 0013aTeIbCTRA.
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6.5 Ilocne sakmrouenus AGonentckoro Coryamenus Ha okxasaHue Ycoryr ¢ PukcmupoBanHOM
ceTpio, WHGpPacTpyKTypa (YCTpOHCTBO) YyCTaHABIMBAETCI U HAcTpauBaeTcs Ha AOOHEHTCKOH
tTepputopun crnenuanucramu Omeparopa B KpaT4adurme CpPOKM U IIOAKJIIOYAETCI K
®uxcuposannoii ceru Oneparopa.

6.6 OmepaTop B yCTaHOBJIEHHBIH CPOK MH(MOpPMUpyeT 3agBUTeNI 00 OTCYTCTBUH TeXHHYECKOH
BO3MOXXHOCTH OKas3aTh YCJIYyTy IO yCTAHOBKE CTAaIlIOHApHOTO TenedoOHAa, C yKa3aHHeM IIPUYMH
OTKa3a.

6.7 Ecin AGoHeHT mmeeT cepTUPUIIMPOBAHHOE YCTPOHCTBO, C IIOMOIIBIO KOTOPOTO, IO MHEHHIO
cnenuanuctoB OmepaTopa, MOXHO OyZeT HaJjeXxamuM o0pasoM U 6Ge30IIacCHO IT0JIb30BaThCS
Ycayramm cetu, TOo mpu xemaHuu A6GoHeHTa Omeparop MOXeT IIPeNOCTaBIATH Y CIYTH,
IIpe/loCTaBIAeMble 110 GUKCUPOBAHHOM CETH, C TOMOIIBIO STOTO YCTPOKCTBA.

6.8 Hacrosmum Brl corsiamraerech ¢ TeM, 4TO YCIYyTH IIPeNOCTaBIAIOTCI B COOTBETCTBUHU C
CYIIECTBYIOIIMMM TEXHHUYECKMMM BO3MOXXHOCTAMU M IIPOIIYCKHOH cmoco6HocTeio Cetn
Omneparopa, moxpsiTieM CeTH, BOSMOXXHOCTAMHU ¥ OCOOEHHOCTSIMU HCIIOIB3YeMOTO 000PYJOBaHUS
U B UX IIpefeax.

6.9 HMudopmanusa o rexauueckux BosmoxHocTax Ceru Omneparopa, ycryr TB nmpezmocraBigercs
Abonenty uepes Caitt OnepaTopa, LleHTpsI Tposax u 0O6CTy>KUBAaHHUA.

6.10 MHcmomp3oBarue Bamu Y cryr MOOMIBHOM CBA3M B IIpefieiax MOKpsITUA CeTH He OTPaHUYeHO
OIIpeZieIeHHOW TeppUTOpHel, eciu WHOe He ycTaHOBiIeHO OIepaTopoM MM He BEITEKAeT M3
CYIIHOCTH Y CIIYT.

6.11 Omeparop, fABIAACH JUILOM, HAJJIEXAIIMM OOpa3oM YIOJHOMOYEHHBIM AGOHEHTOM B
cooTrBeTcTBUM C IyHKTOM 6.12 mHacrosmeit Odeprsl, MMeeT IpaBO IIPOKJAABIBATh Kabeiw,
Tesle(OHHBIE JTUHWY, YCTaHABIWBATH pacIpefie/IUTeIbHble KOPOOKH, OOOpYyZOBaHHE U [pyrue
KOMMYHUKAIIUY B 37aHNe (KBAPTUPY WK HEXUIOe IoMelleHre) AGOHeHTa OT uMeHn AOGOHEeHTa B
MHOTOKBapTUPHOM JIOMe WU Pa3fieIeHHOM 3IaHUM 06e3 COrIacusA APYTUX COOCTBEHHHUKOB (B TOM
yucae B CIydYasdx, KOrZla OHO OyZeT IOTHOCTBIO MM YaCTHUYHO HAXOAWTHCA B OOIIeH m0yIeBOi
COOGCTBEHHOCTH TIOCPEJCTBOM HJIM Y€pe3 ero UCII0Ib30BAHUE), €C/IU TaKKe NeHCTBUA He 0CIabgioT
HeCyUIYI0O CIIOCOGHOCTh 3[@aHWs, He TMPEeNATCTBYIOT HOPMaJIbHONW paboTe WHXXEHEPHBIX
KOMMYHUKAIIUi, MEXaHUYECKUX U APYTOTO OOOPYAOBAaHUA 3JaHUS, U HE HAPYIIAIOT TEM CaMbBIM
IIpaBa COOCTBEHHOCTH, ITOJIb30BAHUA U YIIPABJIeHNUS CBOUMH 3TAHUAMH, a TAKXKe IIpaBa IOJIb30BAaHU
0611eil 10eBOM COOCTBEHHOCTBIO COOCTBEHHUKOB 3TaHMIA.

6.12 A6omenT HacrogmuMm mopydaer Omeparopy coBepuraTh IeiiCTBHA, yKasaHHble B 1. 6.11
Odeptsl, U Bce uHbBIe AeWCTBUA, HEOOXOZMMBIE [JIf WX OCYLIECTBIEHHUdA, BKJIIOYas, HO He
OT'pPaHUYNBAACH, IIOAATYy OT €r0 MME€HH YBe,Z{OMJIeHI/II;,I, II1cemM, 3asdBJIeHUM B OpTaHBbI YIIpABJI€HMUSI
ZIIOMOM, B COOTBETCTBUH C HOPMAaMH U IIPAaBUJIAMH, OIIpeZieIeHHBIMU 3aKOHOJaTeIbCTBOM, B TeYeHUE
Bcero cpoka geiicTBusa AGoHeHTCKOro CorameHus.
6.13 BsI cornamraerecs u mpusHaere, yTo OmepaTop IPUHUMAET BO3MOXHBIE Pa3yMHBbIe MepBI JJIA
obecreyeHNs Ha/JIeXalleT0 W HEIPePHIBHOTO OKasaHuA YCIyT u gocryna AGoxeHTa kK CeTn m
Ycayram Omepatopa, HO ob6s3arenscTBo Omepatopa 1O oOOeclledeHHMIO HAJJIeXallero M
HEIIPEPHIBHOTO OKAa3aHUA Y CIIYT ABJIAETCS 00S3aHHOCTHIO IIPHUJIOKUTD BCEe YCUIUS U He GoJee TOTO.
6.14 BsI coryamaeTrech ¥ IpU3HAETE, YTO BO3MOXXHOCTB II0JIB30BATHCA Y CIyTaMU U/YJIA IMETh K HUM
IOCTYII MJIM Ka4eCTBO Y CIYT 3aBUCHUT OT OOCTOSTENBCTB U (PaKTOPOB, YKa3aHHBIX HIKE, KOTOPhIE
MOTYT BBI3BaTh ITepeOOM B OKa3aHUU Y CIYT, yXyALUIeHHe Ka4eCTBa, KojeGaHUs CKOPOCTH HHTEPHET-
COeIVWHEHWS WINW Jpyrue cOOM, KOTOpble HaxonArcsa BHe KoHTponf OmepaTtopa. Takue
o6CTOATENBCTBA U (PAKTOPSI:



6.14.1 HeGnarompusaTHas pabodas cpeja (CTemeHb BIAKHOCTH, OYEHb BBICOKAs MM HU3Kasd
TeMIIepaTypa, He IIpelyCMOTPeHHas [ HOPMaJIbHOM paboThl 060PYZOBaHUA U T.1.),
6.14.2 xadecTBO, BO3MOXHOCTM M OCOOEHHOCTH Ballero OOOPYZOBAHHA, TeXHHUYECKUE
HEWCIIPaBHOCTH HJIM HEIIPaBUJIbHbIE HACTPOHKM (HECOBMECTHMBIE C IIPeJOCTAaBIIEMBIMU BaM
yCJIyraM# OllepaliiOHHbIe CHCTEMBI, BUPYCHL U T. [I.),
6.14.3 xauecTBO, 0COOEHHOCTH ¥ BO3MOXXHOCTHU CeTell M 000pYyLOBaHUA APYTHUX OIIEPATOPOB, B
TOM YHCJe MeXAYHapOAHBIX OII€PaTOPOB, OTPAHUYEHUA B UX CETH, COOM, HEHCIIPaBHOCTH,
PeXuM paboThI IOCIeIHUX, CeTeBble WX CTAI[MOHApHBIEe COOU MJIM HEHCIIPaBHOCTH,
6.14.4 [Ina Ycuyr, IpemocTaBiasgeMbIX CeThI0O MOOWMJIBHOM cBA3M M TB-yciayramm - moromHsre
ycIoBUA U aTMOc(epHble SBJIE€HUS, BIUSHUE (PAKTOPOB, OIPAHUYMBAIOIIUX JOCTYITHOCTH
PaJMOBOJIH, PacCTOAHHe MeXJTy CTaHnued wu obopyzoBanuem Omeparopa u Bamum
obopyzoBaHueM (TeaedoH, MOAEM U ApPyroe 0OOpY[OBaHUE, HCIIOIb3yeMOe IJIs IOJIb30BAHMA
Ycayramu), 5JeKTpOMarHUTHbIE IIOMEXH PafUuOdvacToT, peiabed MeCTHOCTH, PacIpOoCTpaHeHHe
PaduOBOIH M HaJIW49M€ WHBIX HNCTOIYHUKOB IIOMEX, I/IHTep(i)epeH]_H/II/I, O6CTOHTeHLCTBa,
CO3ZalolIYe IIPEeIATCTBHUA I HOPMaJIbHOM PabOTHI PaOCPeICTB, MECTa UCIIOIB30BAHUA Y CIIYT
(BHe 30HBI [eHCTBHUA, NTOA3EMHBIE 30HBI, BOJIM3M 3JAHUI, TOHHeJEH, IOABAJIOB U Jpyrue
noj3eMHble 30HBI) M BpeMsa (49acsl mnukoBoi Harpysku Cerum OmepaTopa, KOJIHYeCTBO
OJHOBpEMEHHO paboTaloUIMX IT0Ib30BaTe e/ I0TpebuTe el B JAaHHOM MecCTe)
6.14.5 ¢opc-maxxopHsle cuTyauuy (HAaBOLHEHMSI, 3eMJIETPSACEHUs, BOHHA, pelleHus
TOCYyZapCTBEHHBIX OPTaHOB, IIepebou B IOjaue SJIeKTPOSHEPTUH, SIIUAEMUN U JIp.)
6.14.6  wu gpyrue nomoGHbIe OOCTOATETBCTBA.
6.15 OmnepaTop 06513aH BOCCTAHOBHUTH IIpeJIOCTaBIAeMyIo (ble) AGOHeHTy YciyTy (1) B TeueHHe 48
JaCoB IIOCJIe YCTPaHEeHUs IPUIUHEI IIPEePBIBAHNUS.
6.16 Ilpexze yeMm mopmmcaThCsA Ha Y CIYTH M UCIIOIB30BATh UX IS CBOMX HYK[, BXXHO 3HATh,
yro OnepaTop He rapaHTHUPYeT:
6.16.1 obmen wHbOpMamuell C y3JIaMU MU CepBepaMU, KOTOpble BpeMEeHHO MU IIOCTOSHHO
HEeAOCTYIIHBI 9€pe3 I/IHTePHeT,
6.16.2  OrcyrcTBHe IpephIBaHMIl, OIMOOK, IaZleHUH CKOPOCTH U KAadyecTBa, KOJeOaHUi U
IPYTUX cOO€eB U MOBPEXAEHUI IIPY IIPeJOCTABIEHUH Y CIIYT, a TAK)XXe HEIIPEPhIBHOCTD OCTYIIA K
Ycnyre,
6.16.3 IlogrBepxmenne pmocrymHoctu B Cern OmepaTopa C  3adBIE€HHON 3apaHee
TeOPeTHYECKON MJIN CpeJHel MaKCUMaJIbHON CKOPOCTHIO.
6.17 B menax obecneuenus Gecrnepe6oitHoit pa6oTsl Cern Oneparopa, 6e30IaCHOCTH U KadyecTBa
Ycayr, paBHOMepHOTO pacupeenenus BosaMoxHocTelr Ceru OnepaTopa, CHIDKEHUA IIeperpy3KH Ha
KaKyl0-T00 KOHKpeTHyI0 06a3zoByio craHmuio Ceru MoOWIbHOH CBA3M, a TakXke OOeCIedeHHS
JocrymHocTH Yciayr, Oneparop caMm ompegesseT HeOOXOAUMbIe TEXHUYECKHUE MEPHI, B TOM YHCIIe
Omneparop BIpaBe IPUHUMATH HA CBOE YCMOTPEHME MEPHI, COOTBETCTBYIOIIYE CUTYallH, IPUMEHATh
OTpaHUYeHU II0 00beMY U/UIU CKOPOCTH OKa3aHUS Y CJIYT M YCTAaHABINUBATh IIPUOPUTETHI.
6.18 Yrtobsr He mocTaBisATh Bam HeyzoOGCTB, ecin Bamr mono)xuTenbHbIN 6anaHC (€XeMeCSIHBIH
IUTaTeXX) WX JTUMHUT OTPHUIATEIBHOTO OaJaHCa M3PAacXOL0BaH B IIOCTOILIATHOM cucreMe, OnepaTop
He Oy/ieT IIpepsIBaTh IIPeJOCTAaBIEeHHbIN BaM B 5TOT MOMEHT ceaHC OOCTYy>XMBaHUA (3BOHOK, SMS,
GPRS), 3a uto OyeT B3UMaThCA COOTBETCTBYIONIAA IIJIATa.

7. HWcnoms3osanue Ycayr
7.1. Ucnone3yemoe Bamu o60opyzmoBaHme NOKHO OBITH cepTudHIIpoBaHo, coBMecTHMO ¢ CeTpio
Omneparopa, Ycryramu u SIM-kapToi 1 cCOOTBETCTBOBATh TPeGOBaHUIM 3aKOHOAATeThCTBA PA.



7.2. A6oHeHT 06s3aH:
7.2.1.He mnonp3oBaTbca YCIyro KakuM-1u60 00pasoM, KOTOPBIH MOXeT IOBIHATh Ha
Ge3omacHylo u OecrepeOoiiHyI0 PabOTy ceTeil 3JIEKTPOHHON CBA3M WIN OOOpPYyAOBaHUA
Omeparopa u/unu Ipyrux omepaTopos.
7.2.2. He mpepnaraTs/He mpesfocTaBiaTs Ilpenocrasisemsie Y cryry, miaTHO win 6e3BO3Me3THO,
TPeThUM JIMIIAM, B TOM 4MCJIe He COBepUIaTh NeHCTBHUM, HAIlpaBIe€HHBIX HAa PacCIpOCTpaHeHUe
00BEMOB U obeclleyeHHe [OCTyIla TPEThUM JIMIAM K BKJIIOYEHHOMY B TapuHBIH IUIaH
OTpaHHMY€HHOMY UHTEPHETY .,
7.2.3. He ncnonp3zoBats CepBUCHI I OKazaHUA yCJIYT 2Je€KTPOHHBIX TeJIeKOMMYHMKAIUN, IJIa
PACCBUIKM MACCOBBIX COOOIIEHHI PeKJaMHOTo, NH()OPMAIOHHOTO MJIM MHOTO XapaKTepa, IJId
IIpOBeJileHNs TOJOCOBAaHMA, BHUKTOPHH, OIIPOCOB, KOHKYPCOB, MCCJIeJOBaHHUH, ayKI[MOHOB,
JloTeped, aKIui ¥ TOAOOHBIX MEpONPUATHUN, HAINpaBJIeHHBIX HA IIOJyYeHHe IIPUOBLIH,
pacImpocTpaHeHUe WJeH WIN peKjIaMbl 0e3 IIpe/BAPUTEIBHOTO ITHCBMEHHOTO COTJIACHA
Omnepatopa.
7.2.4. Ilpu monp3oBaHMK YClyraMu He HapyllaTh IpaBa u wuHTepeckl Omeparopa, ApyTHX
aOOHEHTOB U TPeTHUX JIUII, IIOJIOXKEeHH A 3aKoHOAaTeabcTBa PA Hactrosameit Odeprsl, TpeboBaHuA,
MHbIe ycTaHOBIeHHBIe OIepaTopoM IMOPAAKY U ITpaBHIa
7.2.5. He UCIIONIB30BATh Y CIYTU JJiA IpOIyckKa ucxogdamero Tpaduka OT APyTUX OIepaTOpPOB U
ceTel, a TakKe B IeJIIX, IPOTUBOPEYANTUX NHTEpPecaM roCyIapCcTBa, O0IedeI0BedeCKIM HOpMaM
MOpaJIX U TIPaBHJIaM OXPaHbI 00IIeCTBeHHOTO IOPAIKa,
7.2.6. He OCYIIeCTBIATH HeHCTBUA, HAIIpaBJIeHHBIE HAa HapylleHHWe HOpPManbHOI paborsr Ceru
Omnepatopa 160 HampapieHHbIe Ha u3MeHeHHe HacTpoek Cetn Omeparopa 1160 060pyZOBaHHA
WJIU TIPOTPaMMHOTO obecIieueHu,
7.2.7.C WCIIO/NIb30BAaHMEM pa3IHYHBIX TEXHUYECKUX pellleHWil (He3aBUCHMMO OT IpUMeHsIeMOit
TEXHOJIOTHY) He MKCIIOJNb30BaTh YCIYI'M MOOMWJIBHOI CBA3M MAJIA OKA3aHUA/IOTYYeHHUA YCIyT
(UKCHPOBAaHHOI CBA3U U HA00OPOT,
7.2.8.He OCYIIECTBIATH HEWCTBUA C ILEAbI0 ITOAy4YeHUS HECAaHKIMOHMPOBAHHOIO JOCTyIa MU
HICIIOJIB30BaHMA TaKOTO JOCTYIIA,
7.2.9. He nepenaBars nndopmanuio yepe3 Cers OnepaTopa uin coBepuIaTh AeHCTBUA, KOTOPHIE
MOTYT CO3Z,aTh HEOIIPaBAAHHO BBICOKYIO HarpysKy Ha Cers OmepaTopa niu o6opyoBaHue,
7.2.10. cobmiofaTe TpaBHUJa KCIOIB30BAHHUA JIOOOTO TEXHHWYECKOTO MIM HH(POPMAIOHHOTO
pecypca,
7.2.11. He mopgmensiBaTh coOcTBeHHBIN I[P-azpec, a Taxke IP-agpeca, mcmons3yemsre npu
Iiepenade JaHHBIX II0 APYTUM CETEBBIM IIPOTOKOJIAM M1 HHTEPHETY.
7.3 AGoneHT, coriacHo pelreHuIo Perynupyromero oprasa, Bpase oopatutscs B LlenTp mpogak u
obcryxuBanusa OmepaTopa M NONYy4HTH OT Hero MH(popmamuio 3a 12 (xBeHaAUATh) MeCAIEB,
IpeJIeCcTBYIOMNX MOMEHTY OOpalleHus, O BXOAANIIMX (110 BO3MOXXHOCTH) U MCXOJAIIMX 3BOHKAX Ha
HCXOASAIIYEe YCIyTH PUKCHUPOBAHHON Tele(OHHON CBA3M M YCIYTH MOOMIBHOM CBA3H, IOLPOOHYIO
nHpopmanuio 06 ucxozamux SMS-coobimenuax (nHpopmanusa o Bxoasuux SMS-coobieHusx He
IIPeJJOCTaBJIAETCA), B BUJe CUETOB-(DAKTYP MK MHBIM IpueMiaeMbIM 411 OnepaTopa crioco6oM, eciu
3T 3BOHKHM M SMS-coobumeHus ObuIn TapUPHUIUPOBaHbI U AGOHEHTY NPHUILIOCH OILIATUTH OTY
Yecayry. B nnbIX crydasx HeoOxosuMas HHGOPMAIUA IpeIOCTaBIACTCA B IIOPAIKEe, yCTAHOBIEHHOM
Perynmupyromum oprasom. Omepatop MOXeT YCTaHOBUTH Oojee JJIUTENBHBIH IEpHOZ,
pacurudpoBKHU.
7.4 Ilo TpeboBaHmio AOOHeHTa B 4YacTH yCIyr (pukcupoBaHHOI cetn B lleHTpax mpomax mu
o6cnyxuBanusa OmepaTopa MOXeT OBITh IpeZoCTaBieHa OecIlaTHAas paciMpPOBKA MCXOIAIIUX



3BOHKOB Ha MeXJyHAapOJHbIE, MEXAYTOPOAHUE U OOLIeCTBEHHbIE CETH MOOWJIBHOM CBS3U - IIO
OJHOMY 3K3eMILIAPY 32 KOKIbIH PaCYeTHHIN IEePHUOS,.

B wmmsx cimyvasx Omnepatop BmpaBe 3a IpejocTaBieHHe AGOHEHTY BBIIMCKU IO CYUETY WU
pacmudpoOBKH B3UMATh ILIATY.

7.5 Omeparop He 00s3aH IIpesOCTaBIATh MHPOPMALMIO OO OTIPABIEHHBIX U IIOJIyYeHHBIX
Bamu/A6onenTom SMS-coobimeHuAX, COfepXaHUM HHTEPHET-PeCypCoB, DJIEKTPOHHBIX ajpecax
CalTOB JOCTYIIA.

7.6 Hacrosmum Bsr pmaere corsmacume Omeparopy Ha u3ydeHHe M OOpabOTKY COZepXKaHHA
HCIIOJIB30BAHHBIX BaMu WHTepHeT-pecypcoB, MH(pOpManuu 00 3JIeKTPOHHBIX ajpecax CaHTOB
ZOCTYyTa, ecau Bbl oOparuauck k OmepaTopy c 3asgBIeHHeM O HECOTJIACHHU CO CYeTaMu/cOopaMH.

7.7 Bbwl 00s3aHBI COOIIOAATH ITPaBUIa MHPOPMAIMOHHOM 6€30I1aCHOCTH U OCTEPEeraThCs MOALEIOK.
7.8 B ciydae mocTaBKM BUPYCHBIX IIPOTPaMM H/MJIHM CIlaMa C Bamero KoHe4HOTo 060py/OBaHHA
OyzeT cCUMTaThCA, 4YTO yuiepO Obl1 HaHeceH Bamreit onmepanueit niu 6e3zeiicTBIEM.

8 MWcmons3oBanue u xpanenue SIM-kapTsi, Ycrpoiicrsa, O6opyznoBanus
8.1. Ilpuem-nepemaua Ycrpoiicts u/mnu O6opyzoBanus Mmexzay OmnepatopoMm u AGoHEHTOM
OCYIIECTBIIAETCS COOTBETCTBYIOIIUM aKTOM (Zasee - AKT mpueMa-Tiepesiadyy), KOTOPHIH SABJISETCI
HeoTheMJIeMOH U COCTaBHOM yacTpio AGOHeHTCcKOro CorameHus.
8.2. 3a wuCKIIOYEeHWeM Ciyd4as, IIPeLyCMOTPEHHOrO IIyHKTOM 6.7 HacToAmux YCJIOBHH,
npegocrapiagemble OmeparopoM YcCTpoiicTBa BMeCTe C JIIOOBIM [J0OaBIe€HHBIM (M3MEHEHHBIM,
orpeMoHTHpOBaHHbIM) Omneparopom O6GopynoBaHueM, a Takke KabeniMu, CYUMTAIOTCI
cobctBeHHOCTBIO Omnepatopa 1 AGOHEHT He MOXeT MX MU3MEHAThb, IlepefaBaTh (IIPeOCTaBIIATH)
TpeTbeMy JIMIY 3a IUIATy MU Oe3BO3MEe3[JHO, eCIM MHOe He COTJACOBAHO B IMCBMEHHOH (opme
mexay Onepatopom 1 AGOHEHTOM.
8.3. Puck HempaBMJIPHOTO MCIOJIB30BAaHUA, CAy4YaWHOH IIOTepu, IIOBpeXZEeHWA WIN Kpaxu
YcrpoiicTBa nmepemaercs AGOHEHTY C MOMEHTA IOJIKUCAHUA AKTa IpHeMa-Iiepefadyu, U C dTOTO
MOMEHTAa OTBETCTBEHHOCTb 32 YCTPOMCTBO HeceT AGOHEHT.
8.4. YcraHOBKa, HajagKa ¥ TPAHCIOPTUPOBKaA Y cTpoiicTsa n/mnu O60pyJOBaHUS OCYIECTBIIAETCS
AbGoneHTOM, ecau uHOe He ycraHOBiIeHO OmepatopoMmM. MHCTpykKIuu IO HacTpoiike MozeMa
pasMeleHs! Ha caiite Omeparopa.
8.5. AGoHeHT 006s3aH:
85.1. He wucnomszoBate O6opyzmoBarme, YcrporictBo u SIM-kapry, IpefocTaBleHHBIE
OmneparopoM, B COYeTaHMU C JPYTMM HECOBMECTHMBIM OOOpyZOBaHMEM WINM WHBIM 00pasoM,
KOTOPBIH MOXKeT HaHECTH ylepO CeTsIM 2IeKTPOHHOMU CBA3U nian obopypoBanuio OmnepaTopa 1/muiu
IPYTHUX OLIEPaTOPOB MY IMOBIUATH HA UX PAOOTY;
8.5.2. AKXTUBMpOBaTH BBIZIEICHHBIH €My HOMeEpP IpefOIIaTHON CUCTeMbl MOOWJIBHON CBSI3H,
KICITOJIB30BATh I MTOJIyYeHUs UCXOAANUINX WIN BXOAAMMX (TOJIOCOBBIX MJIN HE TOJIOCOBBIX) YCIYT,
IIPOU3BECTH IIOIIOJIHEHNEe CUeTa B TeUeHHe TpeX MecCsIeB IIOCJIe ero MpuoOpeTeHN U 3aKII0UYeHH
nmoroBopa. B ciydae HeBRIIIOTHEHWS IepPeYMCIEHHBIX AeHMCTBUH B yKa3aHHBIM cpok, Omeparop
BIIpaBe B OZHOCTOPOHHEM IOPSAKE PAaCTOPTHYTH ZOTOBOP 6e3 IIpe/iBapUTENIbHOTO YBeZOMIEHU.
8.5.3. bepexno oTHOCUTECS K YcTpoiicTBy u/unu O6GOpPyOBaHUIO, COLEPKATh €T0 B HAZIeXKaleM
1 paboyeM COCTOSTHUH.
8.5.4. Vcmonp3oBats Ycrpoiictso u/mwiu O60pymoBaHMe TOJIBKO IO Ha3HAYEHUIO U B MeCTe,
I/le yCTAaHOBJIEHBI ¥ HAaCcTpoeHs! cuenuanucramu Omeparopa, 6e3 paspemenus Oneparopa

He IlepeMeInaTh uX.



8.5.5. He peMoHTHpOBaTh YcrpoiictBo wu/mau O6opynoBaHue 6e3 IHCEMEHHOTO COTJIACUS
Omepatopa.

8.5.6. O morepe, XUIIeHNH yCTPOHCTBA W/WIM 0O0PYZOBaHUA, B CIydae IOBPeXAeHUA BAMH MU
TPeThUM JIMIIOM He IIO3ZHee 4eM B TeueHHe 3 (Tpex) AHeH yBeZOMHUTH OIllepaTopa (IIpe/CTaBUB
TpeGyeMbIe OIIepaTOpOM JOKyMEHTHI), B IPOTUBHOM CiIydae Bsl He MoXkeTe TpeGOBaTh YMEHbIIEHU
Bameit exxeMecssYHOM IJIaTHL HA CyMMY, COOTBETCTBYIOILYIO KOJIMYECTBY dTUX AHeH.

85.7. C MomeHTa monxydyeHus TpeOOBaHMA O BO3Bpare mpezaocraBieHHoro Omeparopom
O6opyznosanus, Y cTpoiicTBa, 60IblIe He HCIIOIB30BATh U BepHYTH ero/ux Onepartopy.

8.5.8. BO3#ep:KUBATHCA OT HEHAJJIeXKAIero, HEe3aKOHHOTO U HeIPaBOMEPHOTO HCIIOJIb30BAaHUS
SIM-xaprs1, npepocrasierHoro Oneparopom O60opyzoBaHus U Y CTPOHCTBA U He JOIYCKATh €ro
WICIIOJIb30BaHYE He YIIOJTHOMOYEHHBIMH JINIIAMH,

859. B cimywae pacropxenus A6Gouentckoro CornameHus (He3aBUCHUMO OT IPUYHH
pPacTOpXKeHUsA) MJIM IpeKpalleHWs OKas3aHHA OIpefeleHHONH YCiayru, BepHyTh Omeparopy
YerpoiictBo u/nnn O6opyzoBaHue B MCIPaBHOM COCTOSHUM, He mo3fHee yeM B 20 (zBazaTs)
ITHEBHBIN CPOK, a B OTAEJBHBIX CIydYasX B ycTaHOBIeHHbIe OIlepaTopoM Ipyrue CpPOKH, CO37aB
BO3MOXXHOCTBh [€MOHTQ)Xa alIapaTypsl mig crenuanuctoB OmepaTopa HMIM CaMOCTOSTEIBHO
IeMOHTHPOBATh UX.

8.6. B ciryuae HeBo3Bpara AGoHeHTOM YcTpoiicTB (a) B 20 (ZBasUIaTH) ZHEBHBIN CPOK, YKA3aHHBIN B
myHkre 8.5.9. HacroAmux YciaoBuii, AGOHEHT 00sf3aH BBIIUIATUTH yCTaHOBIeHHYI0 OlepaTopoM
CyMMy cTOMMOCTH (KoMIeHcaruu) Y crpoiictsa u/niau OGopymoBaHUsL.

8.7. Omeparop 06s3yeTcs B KpaTdaiilrie CPOKK OeCIIaTHO 3aMeHUTh IIPeOCTaBIeHHOe ACOHEHTY
YcrpoiicTBO Ha HOBOE, eciiv OHO Tpu3HaHo OIepaTopoM MUMeIOIUM IIPOU3BOICTBEHHBIN TedeKT.
8.8. O6opymoBaHHe, HEOOXOLUMOE I UCIIOIB30BAHUSA YCIYT MOOMJIBHOM CBA3M, IpHOOpeTaeTcs
Bamu 3a cBO¥ CUeT U IIO CBOEMY YCMOTPEHHUIO, ¥ BBl HECeTe OTBeTCTBEHHOCTb 33 €0 HACTPOUKY U
HaJ|jIeKalryio pabory.

8.9. B ciryuae Hexoropsix ycryr OmepaTop MOXKeT ITpefijlaraTh 000pyZoBaHMe Ha OCOOBIX yCIOBHUAX,
B TOM YHCJIe TI0 00s13aTeNbCTBY OcTaBaThct A6oHenTOM Omeparopa Ha OIpe/ieIeHHbIH CPOK WIIH 110
IpyroMy o0s3aTenbCTBY, ycraHOBIeHHOMY OmeparopoM. OmepaTop TakXe MOXKET IIPeIOXKUTh
06opyioBaHMe Ha yCIOBUAX IIOJIB30BAHUA, 110 IIPAaBy WX HA APYTOil OCHOBE.

8.10. Ectu ycrpoiicTBO m/miu 060pyzoBaHUe IIpeloCTaBlIeHsl BaM Ha IpaBe IOJIB30BaHUSA, BEI He
BIIpaBe YCTYIaTh, IIPOJAaBaTh, CAABATh B apeHAY WJIM KaKUM-IuOO0 00pa3oM IlepefaBaTh APYTOMY
JIUITy WOV BHOCUTH B HETO KaKue-TnOO M3MeHEeHM, a TaKXKe B CIydae IMOBPeXAeHNd, TIOTepU WIN
XHUIEHUS YCTPONCTBA W/Mau OOOpyZOBaHUA OOS3aHBI OILUIATUTH ero crouMmocTh OmepaTopy B
YCTaHOBJIEHHOM IIOPAJIKE U CPOKH.

8.11. Omeparop sABiIAeTCS eNUHCTBEHHBIM BJa/ieNblleM IpesocTaBiseMoir Bam SIM-kaprel, 3a
HCKJIIOYeHHeM WH(POPMAIY, KOTOPas HaXOAUTCA Ha Hel.

8.12.BsI HeceTe PHCKHU 3a IOBPEXAEHUA, YTEPH, KPAXXH U HECAHKIIMOHUPOBAHHOE HCIIOJIb30BAHUE
SIM-kapTsI ¢ MOMeHTa ee nepezadu Bam.

8.13. OnepaTop Ha OCHOBaHHU 3asABiIeHUsI AOGOHeHTa 00s3aH (B MAaKCHMAaJIbHO CXKAaTble JJA HETO
cpoku) GecrurtatHO 3aMeHHUTH SIM-kapTy, MMelomyio IIPOU3BOACTBEHHEIN AedeKT. B ocrampHBIX
crydaax OnepaTrop MOKeT B3UMaTh C Bac monosHuTe IbHYIO IIaTy 3a 3aMeHy SIM-kapTsl.

8.14. BrI He uMeeTe mpaBa yCTymaTh, IPO/aBaTh, CAABATh B APEHy WJIM MHBIM 00pa3oM IlepenaBaTh
TPETHUM JINIAM, IOBPEXIATh WK yHUUYTOXKATh SIM-Kapry.

8.15. Jltobas ~ mOmBITKAa  AYOJIMPOBAHUA  HUAEHTHPUIUPYIOUIUX  TEeXHUYECKUX  JAHHBIX,
3aperucTpupoBaHHBIX Ha SIM-Kapre, 3ampemeHa, M Bbl HeceTe OTBETCTBEHHOCTh 3a 3TO B
COOTBETCTBUH C 3aKOHOJaTeaIbCTBOM PA.



8.16. Omeparop BIIpaBe c MOMeHTa pactop:keHusa CoryameHus o Bamreil mHUIIMaTUBe, a B CIydae
pacropxeHus CoriaireHus Ha APyroM OCHOBaHUM, IIPeJOCTAaBUTh APYrOMY JIUIy HOMepa COTOBOH
1 (GUKCUPOBAaHHOM CBA3MU, NIpeJIOCTaBIeHHbIe B YCTAHOBJIEHHBII 3aKOHOZaTeabcTBOM PA cpok.

8.17. Ucxoma W3 TeXHWYECKWX WIM HMHBIX IOTpeOHOCTed, OmepaTop HMMeeT IIpaBO WM3MEHUTH
IIpe/loCTaBIeHHbIH Bam HOMep pukcupoBanHOU cetn nau SIM-KkapTy, IpeBapUTeIbHO yBeIOMHUB
Bac 06 srom.

8.18. Brr 06s13aHbI B ciydae yrepu miau Kpaxu SIM-kapTel wiu yCTpOICTBa W/HIM 000Dy OBaHUS
He3aMeJTUTeJIbHO COOOWHTh 00 3ToM OmepaTropy AJiA IpHOCTaHOBIeHUA Baurux Ycryr.

9 Tapudsi, c6opst
9.1. Omepatop caMm yCTaHaBJIMBaeT U COTIACHO ITyHKTy 18.5. HacTogmux Y cIoBUH U IpaBOMOYEH
B OJHOCTODOHHEM IIOpAAKe WU3MEHUTh Tapudbl Ha YCIyrW, IAKeTHl YCIyT, TapuQHBIH
maker/TapudHblii  ItaH. V3meHeHme TapudoB Ha HEKOTOpPbIe peryJHUpyeMble YCIyTH
OCYIIECTBJIIETCA B COOTBETCTBMM C DPEMIEHNAMI, IIPHUHATBIMUA Komuccueir mo PETYINPOBAHNIO
o6iecTBeHHBIX ycryT PA.
9.2. Omnepatop uMeer IpaBo B3UMaTh ¢ Bac mrary (mrpadsr) 3a BOCCTaHOB/IEHNE OTPAaHUYEeHHBIX HIIH
IIPHOCTAHOBJIEHHBIX Y CIYT, 3aMeHy SIM-KapThI WM IIOBTOPHOE ITOAKIIOYEeHHe JeMOHTHPOBAHHBIX
Kabeseii u Ycrpoiicts u/umu O60py 0BaHuUA.
9.3. CymMmBI, B3UMaeMble 3a OKa3aHHbIe Y CJIYTH U 0ObeMbI OKa3aHHBIX Y CJIYT PaCCYUTHIBAIOTCS IO
ITAHHBIM, IIpefcTaBaeHHbIM brmuarosoit Cucremoit Oneparopa wiIu APYTHMH OIEpaTOpaMu U
IIOCTaBIIUKaMM YCIIYT (HaHPI/IMep, ITpM OKa3aHHUM YCJIYT B POYMI/IHI‘e).
9.4. Jlna pacueTOB OKa3aHHBIX YCIYT, UX 00bEMOB 32 OCHOBY O€pyTCs ZaHHBIE, 3aPeTUCTPUPOBAHHBIE
U IpeJCTaBIeHHbIe B pacueTHbIX cucremax Omeparopa, a B caydae HEKOTOPBIX YCIYT - IPYTHX
OmnepaTopoB ¥ IOCTABIIUKOB yCIYT.
9.5. Baumanue cpenctB 3a youryru TenedOHHOM  CBA3M  OCYIIECTBIAETCA B pa3Mepe
eXXeMeCAYHOI/eXXeJHeBHOH IUIAaThl  (IIPONOPLMOHAIBHO B CJydae HEIIOJHOTO MeCAlla),
COOTBETCTBYIOIIEH IaKeTy yCIyrT, Tapu(HOMY IIaHy/ IUIAHY WJIM OIUCAHUIO IPeJIOKEeHUS U/UIu
HCXOZs U3 NPOJOJDKUTETHHOCTH Tele(OHHOTO 3BOHKA, KOJIMYECTBA CHAeJaHHBIX Bamu 3ampocos,
KOJIMYeCTBa AaKTUBHPOBAHHBIX W/WJIM UCIOJIb30BAaHHBIX YCIYT, KOJIWYEeCTBA H/WiIM oObeMa
IIPUHATOH, IepelaHHOMN, OTIIPAaBIeHHOH, OOPabOTAHHOM W/MIM COXpPaHEHHOW WMH(OPMALUYU II0
eguHULe TapubHONH TapudUKALUU, a TakKXKe II0 JAPYTHMM KPUTEPHUAM, YCTAaHOBIEHHBIM
3akoHogaTesbcTBOM PA n/mau Oneparopom.
9.6. Pacuer miuTenbHOCTH 3BOHKA OCYILIECTBIAETCS OT CHUTHAJIA OTBETA BBI3BIBAEMOI CTOPOHBI JI0
IIOJTYy49€HHA CHI'HdJId OTKAIOYEHMSI 3BOHAINMM IMJIM BBI3BIBAEMBIM JIMIOOM HMJIN OTK/IIOYE€HHA
o6opymoBaHusa AOOHEHTa WM BBI3BIBAEMOM CTOPOHBI, €CJIM MHOe He ycTaHoBiaeHo OnepaTopom
IJ1s1 HEKOTOPBIX YCIIYT.
9.7. 3BOHOK CYUMTAeTCs IPUHATHIM U pacyeT IIPOJOJDKUTETBHOCTH 3BOHKA M COOTBETCTBYIOLIVE
cOOpBI TaK)Ke OCYIIECTBIIAIOTCA B CIy4asX OTBETa/CUTHAJIA CIeAYIONIero 000PyZOBaHUA:
9.7.1. O6opymoBaHus Iepefadyu NaHHBIX (HampuMmep, MozAeM, GaKCHUMIIBHBIIN allapar U
Ipyroe obopymoBaHUe, paboTarolee B peXXMe aBTOMAaTUIeCKOTro IIpreMa MHGOOPMALMH), UK
Ipyroro obopynzoBaHus AGOHEHTa, 00eCIIeYMBAIOIIETO WJIW MMUTHUPYIOUETO BO3MOXXHOCTb
Iepesiayyl JaHHBIX B OTCYTCTBHE BBI3BIBAEMOTIO JIMIA;
9.7.2. O6opyznoBaHus abOHEHTa, aBTOOTBETYHNKA, TOJIOCOBOM ITOYTHL;
9.8. B cirywae yciyru mocTyIia B MHTEpHET IIaTa B3UMAeTCA B COOTBETCTBUU C BEIOpaHHBIM Bamu
maketoM ycuyr, Tapudusmv Ilakerom/Ilmanom mmu Omnucanuem Ilpennoxkenus (exxemecauyHas



IJIaTa, eXXeJHeBHAsd IUIATAa H/WMIM IO HCIOIb3yeMoMy oObemy (M6) wmum B mpyroMm mopszxe,
ycraHoBieHHOM AGoHeHTCcKuM CorlameHueM.
9.9. YumrsiBas TexHudueckue ocobenHoctn paborsl Cerw, OmepaTop BIpaBe YCTaHOBUTH
MaKCHMAJTbHYIO IIPOJOJDKUTENIBHOCTh OJHOTO HEIPEepPBIBHOIO WJIM AaKTHBHPOBAHHOTO, HO
HEHUCIIOIB3yeMOro CeaHca CBA3U-TeIe(OHHOrO 3BOHKA, BUIEOCBA3M, MHTEPHeT-ceaHca (U T.1.).
9.10.Ecnu Ber monp3yerecs Takoii yciyroii (POyMUHT, MeXyHapOJHBIE UCXOAAIINE YCIYTH U T.1.),
pacyeTHas IJIaTa 32 KOTOPYIO ITO COCTOSHUIO Ha YKa3aHHBIM MOMEHT (B CBA3U C TEXHUYECKUMU HIIH
pPAZOM APYTHUX OCOOeHHOCTeii) He BuAHA B brmurmarosoit Cucreme OmepaTopa, TO cYeT 3a STy
yCIIyTy IpenocTrasisercsa BaMm ¢ Toro MOMeHTa, Kak OHa cTasa BumuMoi B bumnarosoit CucreMme,
Y BBI 00s3aHBI 3aILIATUTH (faxe ecau AGOHEHTCKUI IOTOBOP YXKe PaCTOPrHYTO).
9.11.B cnayduae yrepu, XulleHuUd WIN NOBpeXxAeHHsa YcrpoiictBa wu/mmu OO6GopymoBaHHA,
IIpeJOCTaBJIeHHOTO B COOTBETCTBUH ¢ AGoHeHTCKMM CoraleHueM, WU II0 KaKUM-Tu00 SpyruM
nmpuvuHaM (B pesybrare fgeticTBuii He OnepaTopa), IpeocTaBieHre HOBOTO Y CTPO#CTBa BO3MOXKHO
nocse kommeHcanuu AGonerntom Omeparopy 3a YCTpOHCTBO, HO He mo3zHee 4eM B TeueHue 10
(mecsaTu) gHeit ¢ MoMeHTa IpeabaBaeHus OepaTopoM TaKOro TpeGOBaHUA K BaM.
9.12. OmepaTop uMeer IIpaBo:
9.12.1. TpeGoBaTh OIIATy 3a yCTpaHEHUWEe HEWCIPABHOCTeH U [edeKTOB, IPeIITCTBYIOUIUX
HaJJIeXaleMy OKasaHUIO YCIyT (BKIIOYas 3aMeHy Kabeyeld, 00OpyZOBaHUA), eCIU OHU OBLIH
BBI3BAaHBI JeCTBUAMU W/1au Ge3zeiicTBueM AGOHEHTa;
9.12.2. B3uMath ¢ AGOHEHTA IJIATY 32 IPeAOCTaBIeHNe JOIOJTHUTENIbHbIX YCIYT,
9.12.3. TpeboBats oT AGOHeHTa IJIATy 3a IOAKJIIOUEHUeE, 32 KaOeIbHO-MOHTaKHbIE PabOTHI B
[Tomeuennu AbGonenta gy mopkiatouenus Kk Ceru Omeparopa (eciu, HanpuMep, KOJIUIECTBO
kabeyeil (MaTepuasoB), UCHOAB3yeMbIX crenuanucramu Omneparopa, ¥ 00BeM BBIIOIHSIEMBIX
paboT IIpeBBIMAIOT HOPMBI, yCcTaHOBIeHHBIe OImepaTropoM), eciu 5TO OBLIO IIpeJBAPUTEIBHO
COryIacoBaHO ¢ AGOHEHTOM.
9.13. Omeparop B Ipefiesax CBOell KOMIIETEHIIMH MOXXeT yCTaHABIMBATh WU IIyOJIMKOBATH [IPyTHe
IIOPAZIKY U YCJIOBUS [JI pacdyeTa ¥ B3UMaHUA IIJIATHI 32 CTOUMOCTD OKa3aHHBIX Y CIIYT.

10 TTopsamok 1 yCIOBHA OILIATEI
10.1. ImaTexxu 3a ycxyru o0sI9HO (eciu MHOe He ycTaHOBIeHO OIepaTopoM) YCTaHABIUBAIOTCA U
PaCCYUTHIBAIOTCS €XKeMeCIIHO.
10.2. [Jna ycayrm (mo  THHy — IIOANMCKM)  YCTaHABIMWBAETCA  IPeAOIUIATHAS WM
MMOCTOIIaTHAsA u/uau  (IIOCTOIIATHAsA) eXXeMeCayHas MOIIHCKA
Ha CHCTeMa OILJIaThI.
103.B cryyae 4YacTHYHOM WJIM IIOJMHOM 33fEepXXKU MJIM HEOIUIATHI 32 JIOOYI0 OKa3aHHYIO
TereKOMMYHUKAIIMOHHYIO Y CJIYTy WJINM MHOTO HEHCIIOTHEHWS (GUHAHCOBBIX 00A3aTENIbCTB IIeper,
Omneparopom, OmepaTop MMeeT IPaBO YMEHBIIUTH/B3BICKATh CyMMY JOJITA 33 CUET 3aJO0XKeHHBIX
ZIeHe)XXHBIX cpefcTB AGOHeHTa I OAaHKOBCKOW TapaHTUM W/WIM CYMMBI aBaHCa W/WIN
KOH(UCKOBATh IIpeMeT 3aJI0Ta, €CJIM TAKOBOI MMeeTCs.
10.4. Pasmep AGOHEHTCKOM IJIATHI MOXET OBITH (PMKCHPOBAHHOM CyMMOI MM MOXET 3aBUCETH OT
KOJIM4YecTBa Y CIIyT, IMHUN WIM HOMEPOB, aKTUBUPOBAHHBIX U IIPEJOCTaBIEHHBIX II0J, AKKayHTOM
AbGoHeHTa.
10.5. B 3aBucumoctu or Onucanus I[Ipemnoxenus, Ilakera Ycryr u Tapudnoro Ilakera/Ilnana
aboOHEeHTCKas IIJIaTa 3a UCIIOJIb3yeMble Y CIyTH MOXeT OBITh YMEeHbIIeHa TN He YMeHbIIeHa.



10.6. AGoHeHTCKas IIIaTa (exeMecAyHas IUIATa) MOJJIeXHUT UCYHCIEHUIO ¥ B3UMAHUIO C MOMEHTA
aKTUBAlUM YCIAYTH /[0 IIOJIHOTO IIPUOCTAHOBJIEHUA YCIYTH, €CIM HHOe He YCTaHOBIEHO
Omneparopom.

10.7 B ciy4ae pacTopXKeHUS [JOTOBOpa IIOCTOIUIATHON CHCTEMBI, €CIU IIpeAIIOYUTaeMbIN
AGonentom maker Ycuayr, TapudubIf makeT/IUIaH WMeJT BKJIIOYEHHUA, TO BKIIOYEHHUA
PACCYUTHIBAIOTCS TI0 MCIIOIB30BAaHHEIM IHAM. B ciydae, eciu AGOHEHT M3pacXofyeT BKIIOUeHUN
Oosibllle, YeM WCIOJIB30BAHHBIX [HEH, TO B KOHIle MecAlla IO OoJblIeMy KOJIHYeCTBY
HICITOJIP30BAHHBIX BKJIIOUEHUH OyleT IpOU3Be/ieH IlepepacyeT U Ha4KCIeHue Oy eT IIPOU3BeJeHO B
COOTBETCTBUH C PaClieHKaMH ITakeTa ycayr AGoHeHTa, Tapuda maker/miaH.

10.8 BsI 003aHBI OIUIATUTH AOOHEHTCKYIO ILIATy Ja)ke B TOM CJIydae, €CJIU BBl ITO KaKHMM-JIH00
IpUYMHAM He IIOJb30BaINCHh Ycoryroi (eciu Ber He pacropriim AGOHEHTCKUII [JOTOBOP B
YCTaHOBJIEHHOM IIOPSJKeE).

10.9 Omepatop BmpaBe IO CBOEMYy YCMOTPEHHIO YCTaHABIMBATH JHUMHUT CYMMBI JJII
WICIIOJIB30BaHUA YCIyT (MaKCHMajJbHBIM OTpULIaTeTbHBIM bajaHc M Apyrue OorpaHMYeHHI Ha
HICIIOJIB30BaHUe, B IIpeielaX KOTOPBIX BBl MOXKETe II0JIb30BAaThCS Y CIyTaMH.

10.10 Jlumur cymmsl, coriacHo Bei6paHHOMY Ilakery Yciryr, Tapubnomy makery, Tapudromy
ILnany, [lepeunio Ycayr u o6beMy, ycTaHAaBIHBaeTCA U U3MeHsAeTcA 1Mo ycMoTpeHuio OnepaTopa
c yderoM Bamreii IIIaTe>XHOH HCTOpHUM, Balledl KpeZWUTHOM HCTOPHH, IIATEKECIOCOOHOCTH,
00BEMOB Ballel aKTUBHOCTH ¥ 060pavnBaeMOCTH, HaZIeXXKHOCTH U IPYTUX ITOJO0OHBIX (GaKTOPOB.
Omneparop MOXeT U3MEHUTD IOAXOAB! K onpezeneHuto JIumura.

10.11 IIpm pmocTmXKeHUM [AeHEXHOTo JIMMHUTAa B TedeHHe MecAlla Bl Mo)keTe IIOTacHUTh
CYIIECTBYIOUIYIO 33Z0/DK€HHOCTh IIOJHOCTBIO HJIM YAaCTUYHO M IPOJOJDKUTH ITOJIB30BAThCSA
Ycrxyramu Oneparopa B IIpefiesiaX OIUIAYeHHOM CyMMSBI, €CJTH IUMUT He IIPeBBIIIeH.

10.12 B crryvae mocTmokeHHS Bamu meHeXXHOTo JIMMUTA, ycTaHOBIeHHOro Onmeparopom, Omeparop
MMeeT IIPaBO OTPAaHUYHUTH MM IIPUOCTAHOBUTH OKa3aHUe Y CIIYyT W/WIX IpeSbIBUTh BHEOYepeTHON
cder 3a GaKTUIECKH OKa3aHHbIe YCIYTH, KOTOPHIH JOJDKeH OBITh OIIaYeH B CPOK, YKa3aHHEIN B
cyere.

10.13 Ha ocHoBanuu 3asgBieHus AOGoHeHTa, OmepaTop MOXXeT yCTAaHOBUTH JHUMHT Y CIYT
IIOCTOIUIATHOM cucTeMbl MOOUIBPHOM CBA3HM, JUMUT KOTOPOTO MOXKET OBITH IIPEBBILIEH IIO
OCHOBaHUAM, IlepedrcaeHHbIM B yHKTax 6.18 u 10.14 mactoameir OdepTs.

10.14 Hauncnenus 3a Y CIyru IOCTOILIATHOM CUCTEMBI, BKJIIOYAs POYMUHT, B peaJIbHOM peKUMe He
YYIHTBIBAIOTCA, B pe3yIbTaTe 4ero AGOHEHTHI MOTYT IIPEBBICUTH CBOI IeHEXKHBIH TUMUT. AOOHEHTHI
C TIpeNOIIATHON CHCTEMOM MOTYT IIOTPAaTHUTh Ooiblle, yeM uX (pakTudeckuii 6anaHC, BO BpeMs
c6oeB B pabore bumiunarosoit Crucrems! n TexHuueckoro o6Cay>kuBaHus. B Takux ciaydasx mpu
npoBepke Cuera ACGOHEHTHI He MOTYT BHAETH IIOCIeIHIEe OOHOBIeHHUA banaHca, 94TO He ABIAETCI
OCHOBAHUEM /IJI HEYIUIAThl CyMMbI, PACCYUTAHHOM 32 MCIIOIb30BaHHbBIE Y CIYTH.

10.15 IlpemommaTHas cucTeMa:
Brr umeere mpaBo mosb3oBaThCA YcoiayraMu B Ipefenax Bamero bBamanca m ycTaHOBIEHHOTO
Omneparopom cpoka. IIaTa 3a okasaHHBIe Y CTyTu BBIYUTaeTCA HerocpecTBeHHO u3 Bamero bamanca.
10.16 Cucrema ¢ eXxxeMeCAIHOM IMOAIINCKOIA:
10.16.1 B cimy4ae cucTeMbl C eXeMeCAYHOH IIOJANMCKOHM yCTaHaBIMBaeTCA eXeMeCSuHasd
aboHeHTCKas IUIaTa (eXXeMeCcaYHasd IJIaTa), KoTopas JO/DKHA OIJIaYMBaThCA AGOHEHTOM KaXIbIi
MecsIl, He3aBUCHUMO OT TOTO, ITOJIb30BacA T AGOHEHT YCIyroil (aMu) B JAHHOM MecsIle MU
HeT.



10.16.2 - - - - - - B caygae cucremMpl c exeMmecayHOU
MOJTIMCKOM BO BpeMs IOJIKUCKY Ha Y CJIYTM MOXKET B3UMAThCsA aBAHCOBBIM IIJIATEXK, KOTOPBII
MOXXeT OBITh YMEHBIIEH MM He YMEHBUIEH O CYMMSI, IOJJIeXalleld OIIaTe 3a ClIeAYIOLIHit
MecCHII.

10.16.3 Ecmu y Bac yxe ecTpb mpocpodyeHHas 3aJO/DKEHHOCTh He MeHee 1 (omHOrO)

MecdIla, TO IJIS TOTO, YTOOBI IIOBTOPHO aKTHBHUPOBATh IIpefiocTaBifeMyio Bam Yciayry u

BOCIIOJIB30BAThCA Y CIyraMu, HeoOXoAuMO Oy/ieT IIOJHOCTHIO OIIATUTH €€ U eXeMeCIIHYIO

IIJIaTy 3a TEKYIUH Mecsly (ecIM OHA YCTAaHOBJIEHA), €CJIM MHOe He ycTaHoBiIeHo OnepaTtopoM.

10.16.4. B cirygae akTHBaIMy IUIATHBIX Y CJIYT, CIIMCAHKE IIPOU3BOAUTCSA BMeCTe C abOHEHTCKOM
IIJIATOM U TIO TeM >Xe IIpaBUJIaM MU C BHeCEHHOTOo BaMu aBaHCa, ecIM MHOe He YCTaHOBJIEHO
OmepaTopom.

10.16.5 B cayyae cucremsI ¢ eXXeMeCAYHOH MOZIIUCKOM OIUIaTa IPOU3BOSUTCA €XKeMeCAYHO B
Te4eHHe IIepHUOJa, PACCUUTAHHOTO CO IHA BBICTABIEHMA CUYeTa, FUIM [JHSA, YCTAHOBJIEHHOTO B
Bamem AGoneHnTckoMm CoranieHUy UK IpecTaBIeHHOM BaM cuere. [Ipu sToM KaxkasIit Mecs
BBIIIJIAYMBAETCA CYMMd, PdCCYMTAHHAA 34 paC‘-IeTHLIfI nepuon mn OTPI/IHaTeJIBHIJIﬁ bananc
IIpeABIAYILIEr0o MeCsIa, eCTH UMeeTCH.

10.17 TlocrommaTHas exxeMeCSIIHas M MOCTOIUIATHAs aGOHEHTCKast CHCTeMa:

10.17.1. B ciayduae cucTeMBl IIOCTOIIATHON €XeMEeCAYHOM M IIOCTOIIATHOM IOAIMCKH Bl
IIPOU3BOAMTE ILIATEX B TeUeHIe MeCAIIa, CJIeyIomero 3a PacueTHEIM TeprozoM, HO He IO3Hee
CPOKa, YKa3aHHOTO Ha CYeTe, II0 YKa3aHHOMY IOPAAKY B makere Yciuyr, [Ipemroxennn n/muan
TapudHoM makere/naHe U/WIK IO KOJIUYECTBY UCIOIB30BAHHBIX Y CIIYT.

10.17.2 KopmopatuBHble AOGOHEHTHI HeCyT OTBETCTBEHHOCTh Iepen, OmeparopoM 3a CBOHX
COTPYZHUKOB B CJIy4ae, €CIU 3TH COTPYAHUKY IIOJIb3yIOTCA Y CIyTaMH B paMKaX KOPIIOPAaTUBHOTO
Tapudnoro mrana/makera AGOHeHTa, ecau MHOe He ycraHoBiaeHOo OmepaTtopom. B cirywae
HapymeHnusa Kommanuei cpokos omaTsl caeToB Omeparop BIpaBe IPeKPaTUTh OKa3aHHe Y CIIyT
cBa3u 10 BceM TesneoHHBIM HOMepam Kommanum B coorBercTBuu ¢ JloroBopom. IIpu aTom 3a
Kommnanueit coxpaHsioTcs 00s3aTeIbCTBA IO OIIATE paHee BHICTABJIEHHBIX CYETOB 32 OKa3aHHBIE
Kommanuu Yerxyru Ceasu. CoTpyAHUK OTZeIBHO He HeceT OTBeTCTBEHHOCTH 3a OILIATY YCIYyT
MOOHMIBHOM CBsA3H, TpemocTaBaieMbrx Kommanuu. O6s13aTeIbCTBa 110 OIIATE PACIIPOCTPAHIIOTCS
Ha CoTpyZHUKA TOJIBKO B CJIy4YasxX OKa3aHUA TeX yCIyT (Hanpumep, «KoprnoparusHsIi Gl0mKeT»
u «MoOunpHBIN OIOMKeT»), KOrja JIUMHUT, IpenocTaBieHHbI Kommanuweil mnpeBsinieH u
CoTpynHuk 3a cBOil cueT 00:A3yeTCA OILUIAYMBATh CUYeTa HA HamOoJee MCIOJIb3yeMble yCIIyTH,
IIpeBBINIAONIYE IIOPOT OI0KeTa.

10.18  CorsacHo npezIoXeHuIO U TUIY Y CIIYTH, BB MOXKeTe OIIaTUTh HaTUYHBIMY, OAHKOBCKUM
IIEPeBOLOM, 4epe3 TepMUHAJIbI, OAHKOBCKUMM IIJIATEXHBIMM KapTaMH, OHJIAHH, MOOWJIBHBIMU
IPIIOXKEHUAMHU U/ WU APyTruMHU pueMieMbiMu OnepaTopoM cpesicTBaMU.

10.19 Ecmu mexzy Bamu n OneparopoMm OBLIO 3aKII09eHO HeCKOIBKO AGoHeHTCKHX CorameHni
WY HECKOJIBKO CYEeTOB MIM HOMEPOB ObLIM IIpeIOCTaB/IIeHHI II0 OJHOMY B TOMY ke AGOHEHTCKOMY
Cormamenuio, OnepaTop nMeeT mpaBo Oe3 IpeZBapUTENIBHOTO yBemoMIeHns Bac/AGoreHTa, caenaTs
3a49eT MM OTIIpABUTH [OE€HEXHBIE CPEACTBd4, IIOJYY€HHBIE M HEHNCIIOJIb30BAdHHBIE IIO OAHOMY
Abonentckomy Cormamenuio, Cuery ninu Homepy, B cueT noraureHus 3af0/0KeHHOCTH, BO3HUKIIEH
o apyromy A6onentckomy Cornamenuio, Cuery win Homepy, npm stom Ha cuyere AGOHeHTa
COXpaHAEeTCA CYMMa, OCTAaBLIAACS IIOCTIE ITOJTHOTO IIOTalleHUs 3a0/DKeHHOCTH.

10.20 B cnydae mocTOILIaTHOH CHCTeMBI ycayr Bamr cuer 3a KaKIbIHf MecAll COCTaBIAeTCI U
BoIcTaBIsgeTcss B TeueHue 10 (mecsatu) mueil ¢ PacyerHoro mHA, ecium MHOe He YCTaHOBJIEHO
OmnepaTtopom.



10.21 TIlo Bamemy BbIGOPY CUYeT MOXKeT OBITH OTIIPABJIEH IIO 3JIEKTPOHHOM IIOYTE MJIM IIOYTOBOM
cry>xk60it moctaBku 1o 3ampocy. OmepaTop uMeeT IpaBo B3uMaTh ¢ Bac Irary 3a IOYTOBBIE
OTIpaBJIeHM, a TaKXKe 3a ITpe/locTaBIeHre KoUK Bamero cuera.
10.22  Cuyer (Brmucka u3 Cuera), chopMUpOBaHHBIN U IIpeAcTaBIeHHbIH OIepaTopoM 1o JaHHBIM,
3aperuCTPUPOBAHHEBIM B CHCTeMax buHHMHTA, cunTaeTca JOKa3aTeIbCTBOM OKa3aHHBIX Y CIIYT U UX
obbema.
10.23 B nmo6om ciydyae Bpl 06sS3aHBI JTHYHO YTOYHUTH CBOM €XEMECSYHBIH JOJIT U HeceTe
OTBETCTBEHHOCTb 3 €T0 CBOeBPEMEHHYIO OILIaTy, He3aBUCHMO OT CII0CO0a OILIATHI, PaKTa MOy YeHUS
CYeTa WM HAJIWYUA BO3PAKEHUU IO IIPeIOCTaBIEHHOMY CYeTy, B STOM CJydae BEIIUIAYMBAA He
ocrapuBaeMylo dYacThb. lHemosydyeHne miM HecBOeBpeMeHHOe IIOJIydeHHe c4YeTa He ABJIIeTCA
OCHOBaHUEM JIJI HeyIUIaTHI.
10.24 Bsr MoOXeTe OCIOPUTh WJIM IIPEACTAaBUTh BO3PAKEHUS II0 IIPeNbABIEHHOMY BaM
OmeparopoM cYeTy [0 HCTeYeHHS CpPOKa IUIATeXKa, YCTAHOBJIEHHOTO IS JAHHOTO CYeTa, B
IPOTUBHOM ciydae (pacueTHas) 3aflOJDKEHHOCTh (pacyeTHas KOMHUCCHA), YKa3aHHasd B
IIPeJIOCTaBJIeHHOM CYeTe, CYUTaeTCa 6e30rOBOPOYHO NPUHATOM Bamu.
10.25 Heymara cueTa He CYUTaeTCA IpefbiBlIeHIEM BO3paXKeHU II0 STOMY IIOBOLY.
10.26 BospaxeHus IO CYeTy MOXKHO IIOJATh B IIMCBMEHHOH dopMe, II0 3IeKTPOHHOIH ITOYTe MU
1103BoHUB B Kosn-meHTp.
10.27 3a Ycaiyrm, oxassiBaeMble ceTIMU GUKCUPOBAHHOMN M MOOMJIBHOM CBsA3U, AOOHEHT [JOJDKeH
IIPOM3BECTH OILIATY He IIO37[Hee CPOKa OILIATHI, YKAa3aHHOTO B CUeTe, eCJIM MHOe He YCTaHOBJIEHO B
onucanuu nakera Y ciyr, Tapudusmv [Tnanom/Ilakerom nau Omneparopom.
10.28 IlmaTexx cunMTaeTCs COBEPUIEHHBIM C MOMEHTAa BHECEHUA CYMMBI B BIIIIMHTOBYIO cucTeMy
Omneparopa.
10.29 B ciry4ae HeymIaTsl B yKa3aHHBIHM cpok OmepaTop BIIpaBe HAYUCIUTh HEYCTOHKY 3a KaXKABIH
neHb mpocpouku B pasmepe 0,1 (HOIB IesBIX OZHA AeCATast) MPOLEHTA OT CyMMBI, IIOZJIeXalne
yIUIaTe, B IpefesaX, OIpeJieIeHHBIX 3aKOHOJATeIbCTBOM PA, eciu mMHOe He yCTaHOBJIEHO
OmnepaTopom.
10.30 IIpu coBepureHHu IIaTeXxa HEOOXOZMMO TOYHO yKasaTh HOMep TesiedoHa W/WiIM HOMEP
Cuera u/unu HOMep morosopa, BAH, Ha KOTOpBIH OH IIPOM3BOSUTCA.
10.31JIr060e uIO, OCyLIeCTBIAIONMIee IUIATEXX OT uMeHH AOOHeHTa (B OTHOUIEHUU
OCYIIeCTBJIEHUS IIATeXel), CYUTAeTCA AOJDKHBIM OOpasoM YIIOTHOMOYEeHHBIM AOOHEHTOM H
TeCTBYIOIIAM OT er0 UMeHH.
10.32 Hacrosmum Bsl 6e30roBOpoYHO corsiamaerech Ha ucnpapiaerHue OnepaTopoM HelpaBUIBHBIX
ITaTeXXel, BKJIIoYas IepeBo/, HeIIPaBUIBHOTO IIaTeXxa ¢ Balrero cyera npaBUJIBHOMY afpecary.
10.33 Jl:o6oii maarex, IPOU3BeeHHbBIN BaMu Ha HeNpaBUJIBHBIM CYET, MOXeT ObITh UCIIPAaBJIEH
OmnepaTopoM B paMKaX pa3yMHBIX BO3MOXHOCTeil um OmepaTop He HeceT OTBETCTBEHHOCTH 33
nmoHeceHHbIe BamMu yOBITKH.
10.34 HempaBunpHO IepeBefieHHas CyMMa Bo3Bpamiaercs Bam B cirydae, ecrHm JIHIO, HA CYeT
KOTOPOTO OBLIa OUIMO0YHO IIepeBeileHa CyMMa, He MCIIOJIb30BaJIO ee WUIH Ha ero barance nmeercs
COOTBETCTBYIOIIAS CyMMa.
10.35 B ciy4yae mocTymieHMs IUIaTeXXa M3-3a TPAHUIBI Ha c4yeT AGOHEHTa C IIOCTOIJIATHOMH
a0OHEHTCKOH cHucTeMO# (B TOM uHCIe OMMOOYHO IEePeYUCIeHHON CYMMBI), IIPH PaCcTOPKEeHUU
AbonenTckoro CorrameHnus win B UHbIX crydasx OnepaTop BIpaBe He BO3BpauaTh AGOHEHTY MU
JUIy, TepedNCIUBIIEMy [IeHeXHBle CpeJCTBa B pa3Mepe, HMMelolleMcs Ha cdere AOOHEHTa,
IIOJIHOCTBIO MJTH B pasMepe BCell CyMMBI IUIaTeXKeH, IIOTydYeHHBIX M3-3a I'paHuIsl, eciru Omeparop
OOHApPYXUT IIpU IIepeBOZie B COOTBETCTBUM C 3aKOHO/ATeILCTBOM 3allpellleHHOoe JeliCTBHe.



10.36 Hacroamum BBI coryalaeTrech C TeM, YTO B Cioydae HeyIuiatel Bamu cyeroB Omeparopa
TODKHBIM 00pa3soM, B IIeJAX WX B3bICKAaHHA B CyAeOHOM mopsazke, Omeparop MMeeT IIpaBO
HA4MCIUTH B OTHONIeHNH Bac mrrpad 1o mpezcraieHHON HIDKe GOpPMYJIe II0 CBOEMY YCMOTPEHHIO,
4TO BBI 0653aHBI ITPOM3BECTH OILIATY IO IIepBoMy TpeboBanuio Omeparopa
ITE I 1B vd T
T'ne:
II - mpoueHTHas cTaBKa Wwrpada, paCCIUTAHHASL B COOTBETCTBUM C HACTOAIIUM ITYHKTOM
[ - OcHoBHas (MaTepuHCKas) CyMMa Ballero JOJra,
III6 - 6asoBas craBKa mrpada, IpeAyCcMOTpeHHAs HACTOAIIUM ITyHKTOM, KOTOpPas COCTaBJIAeT
21%
Km - xoapunmenT mompaBku, KOTOPHIN IIpefCcTaBageT cOO0i KpoMe IIpeyCMOTPEeHHOTO
HACTOSALIVM ITYHKTOM - 4aCTHOEe HTOTra ([eJMMOTr0) BCeX APYTHX B3bICKaHMI M mTPadoB,
HaYMCIeHHBIX Ha Bac 1 ocHOBHOI (MaTepuHCKOIT) cyMMsI (menuTtens) Bamrero mosra,
10.37Hacrosamum Bl mpussaere u corsamaerech c¢ TeM, uro Omeparop BmpaBe B
YCTaHOBJIEHHOM HM IOpsAgKe oOHyauTh Bam bamanc 6e3 xakoro-mmb6o ysemomieHus Bac,
ecJI OH He Oy/IeT U3pacXO/l0BaH B YCTAaHOBJIEHHBIN CPOK.

11 ITpmocraHOBKa, OrpaHUYEHVE
11.1. OmepaTtop wuMeeT IIpaBO OrPAaHUYUTh JJIM TPUOCTAHOBUTH OKazaHwe Bam VYciyr,
IIpe/iBapUTeNbHO yBenoMuB Bac 06 aTom (3a uckiatoyenuem myukros 11.1.1 u 11.1.2), eciu:
11.1.1. BsI ucnonb3yere HecepTU(UIIMPOBAaHHOE 000PyAOBaHUE,
11.1.2. Bel mopxmouymiay K OOLIECTBEHHOH CeTH DSJIEeKTPOHHOH CBA3M 00OpyZOBaHUE,
HECOBMECTHMOE M BIUAIOLIee Ha paboTy OOleCTBeHHON CeTH 3IeKTPOHHOI CBA3H MJIM Ha
BO3MOXHOCTb IPYTHX IIOJIB30BATHCA yCIyTaMU OOIeCTBEHHON 3IeKTPOHHOM CBA3H
11.1.3. Bsr ucnons3oBaau Vcnyrn HeIOJLKHBIM o6pa30M, He3aKOHHO MJIHM He II0 Ha3HavYeHHUIo,
11.1.4. Brl coBepmnin HapylleHHe KaKoro-i1u6o ycrosusa CorameHns o IOAINCKe,
11.1.5. BsI He BBIOJIHUIN OILIaTy HJIN IIOIIOJIHEHME CU€TA 3d OKd3daHHbI€ YCIIYTH BOBpEM NJIN
IIOTHOCTBIO, BKIIOYaA IIPUMEHAEMbI€ B3bICKAHH A, H.[TPa(bBI u Apyrue CyMMBI, YCTAaHOBJIEHHBIE
A6orenTckum CoranieHuem,
11.1.6. IIpu noxgmucke Ha Y cayru Bl mpefocTaBuiy HeBepHYIO HIN HEIIOJIHYIO MH(OPMAIIIIO
WU JOKYMEHTSI, MO0 HHBIM 00Pa3oM He OBLIN COOJIIOIeHBI yCIOBHUA NOAIHUCKHY,
11.1.7. Oneparopom ob6HapyxeH Tpaduk mOmO3pUTENBHOrO XapakTepa ((haKThl IIOIBITKU
pacIpocTpaHeHus BUPYCHBIX IPOTPaMM MJIX CIIaMa JIM60 06G0CHOBaHHbIE ITO03PEHUS Ha 3TO
U T.IL.),
11.1.8. [lna mpoBeneHus pabOT IO TEXHHYECKOMY OOCITYy>KMBAaHUIO, PEMOHTy W/WIU
nepeocHameHuio Ceru,

11.1.9. Ecnu okazaHue yciyT HapymaeT (MOXXeT HapyIIaTh) IIPaBa TPETHUX JIUIL.

11.1.10 Bamu OpLIO COBEpIIEHO OZHO M3 NeHCTBUM, yKa3aHHBIX B IyHKTe 7.2.2 Odeprsr; B
3aBHCHMOCTH OT Tapu(HOro ITaHa CKOPOCTh IIPeOCTaBIgeMON MHTEPHET-YCIyI'H MOXKeT OBITh
OTrpaHHYeHa CKOPOCTHIO, YCTaHOBIeHHOI OmepaTopoM.

11.1.10.

11.2. B ciayuae HeakTHMBAIMKM IIPUCBOEHHOTO Aa0OHEHTY HOMepa IpeIOIIaTHOH CHCTEMBI
MOOUJIBPHOM CBA3M B TedeHHWe TpeX MecCAleB II0CJe IpHOOpeTeHUs, a TakkKe B Ciydae
HEWCIIOJIB30BAHUA YCJIYyT HCXOAAMIUX MM BXOAAWMX (TOJOCOBBIX MJIM HETOJIOCOBBIX), SMS-
cooOIeHMI1 A ITpueMa/OTIIPaBKU B TeUeHUe TpeX U Oojee MecsIeB.

11.3.B cayyasx orpaHM4YeHUs UIX IPUOCTaHOBIeHHUA yoryru OnepaTop uMeeT IpaBo:



11.3.1. YacTuyHO MK IOJHOCTHIO ZEaKTUBUPOBATh Y CIYTy (HaIIpUMep, BXOAAIINE, HCXOAIINE
3BOHKH), OTPAHUYUTH CKOPOCTH JJOCTYIIa K UHTEPHETY
11.3.2. [lemoHTHpOBaTH CBOM Kabenu u Y crpoiicTa u/mwmu O6opymoBaHue.

11.4.B oTzmenpHBIX CIy4YasdxX IOPAZOK U CPOKU IIPUOCTAHOBJIEHUA IUIM OTPAHHMYEHUS MOTYT OBITH
o6ycnosieHs! makeroM Ycryr, Onucanuewm Ilpennoxenus u Tapudusiv Ilakerom/IInanom.
11.5.1locne mpekpameHus WIW HCTeYeHUA CPOKa JeMCTBUA OCHOBAaHUU [JII IPHUOCTAHOBKU WU
OTpaHMYEHMA PeaKTHBALMA OCYIIeCcTBIAeTCA 6e3 IIpeiBapUTeIbHOTO yBeJoMIeHH Bac.
11.6.B ciryuae mpHOCTAaHOBIEHMS WM OTPAaHUYEHUSA pPeaKTUBAIUA MOXKET OBITh IIpOM3Be/leHa B
ciIydae oIIaTel Bamu Bcex [OITOB, IeHel, ITpadoB U PYTUX CYMM, YCTAaHOBIEHHBIX AOOHEHTCKUM
CornameHnuewM, a Taxke B CIydae oIuIaTel Bamu Bcex pacxozoB, moHeceHHBIX OepaTopoM B CBA3HU
CO B3BICKAaHHEM DTUX IIJIaTeXell, ecIu MHOe He ycTaHOBIeHO OnepaTopoMm.
11.7.0rpanudyenue Ycoryru He o0cBoOOXzgaeT Bac oT 00A3aHHOCTH IUIATUTh eXeMeCAYHYIO
a0OHEHTCKYIO IIJIATy U APYyTHUe JOJITH, HAaKOIUIEHHbIE 33 OKa3aHHbBIE JOIIOJTHHUTEIbHBIE YCIYTH.
11.8.HeBsimonHenHsle Bamu 006s3aTesnbCcTBA B TedeHME BCErO IE€PHOJA INPUOCTAHOBIEHUS WIH
OTpaHUYE€HUA IIOAJIEXAT HCIIOJTHEHUIO Bamu B IIopAaaKe n CpOKH, YCTAHOBJIEHHbBIE A6OHeHTCKI/IM
CornameHueM.
11.9.Eciiu Brl aBigeTech mosp3oBaTeseM 6ojee yeM OJHON Y4UeTHOH 3amUCH WM YCIyTH Uy Bac
ectb gonr mepen, OmepaTopoM B CBfA3M C KaKOH-JIMOO YYeTHOH 3aIMCBIO MM Y CIYTOH,
npuHamexameii Bam, OmepaTop wuMeeT mpaBO INIPUOCTAaHOBUTh WJIH OTPAHUYUTH BCe
npenocrasisemsie Bam Yeryru (Homepa) mo mosHOro morameHus JoJra.
11.10. Bo BpeMs IpHOCTAHOBKM W/MJIM OTPaHUYEHUSA HEKOTOPBIX YCIYT, KOTOphle BhI He eyaere
IIPUOCTAaHABINBATh, BKJIIOYas OOCTy)XMBaHHE BBIJEJIeHHOro BaMm o0OGBeMa BBICOKOCKOPOCTHOTO
Nurepuera, Oneparop MoxxeT moTpeboBars maaty B coorBercTBuu ¢ Onucanuem [Ipennoxenus u
Tapudnusmv [Takerom/Iltanom.
11.11. I3 coobpaxkenuii 6e3omacHocTu Omneparop MMeeT IIPaBO OIPAaHUYUTH VJIM IIPHOCTAHOBUTH
IIpefloCTaBIeHne Y CIyTH, IIpe/IBapUTeNIbHO YBeZJoOMHUB Bac 06 aTOM, MM IIOIIPOCUTH BaC BpeMeHHO
IIPEKPaTUTh UCIIOIB30BAaHME Y CIYTH, HEBBINIOTHEHNE STOTO TPeOOBaHUA MOXKET IIOBJIeYb 32 COO0it
OTBETCTBEHHOCTH A Bac.
11.12. Omeparop uMeeT INpPaBO OTPaHUYMUTh MJIU OTMeHHTH Bam 3BoHOK B lleHTp 3BOHKOB
Jupexiiuy 06CIy>KUBaHUS KJIUEHTOB, €CJIU:

e Ecm BamMm HeomHOKpaTHO OBUIO JOIYLIEHO HEYBAXKUTEIBHOE WM, C TOYKU 3PeHUd
MOpaJIBHBIX HOPM, OTKPOBEHHO IIpeHeOpeXXuTeIbHOe OTHOLIEHHE K COTPYAHUKY KOMIIAHHH,
HEe3aBUCUMO OT LieJix 00palleHus K COTPYAHUKY MU OOIIEHUS C TOCTIeJHUM TI00BIM MHBIM
crioco6oM; uau Bamu GBLIO IIPOSBIEHO NOBeAeHUE, BRIPAKAIOIIeecs B OCKOPOIEHUN WIN
YHIDKEHUY paOOTHHUKA, YIIOTpeOIeHUH HelleH3yPHOI JIEKCUKY U HEeIPYJIMYHBIX 3aMeYaHu
B afipec COTPYJHHUKA, IUO0 B OCKOPOJIEHUM YeCTH, JOCTOMHCTBA WU JIeJOBOM peryTaruu
corpyzuuka mwin Oneparopa KakuM-JIH00 MHEIM CIIOCOO0M; 60 BamMu KakuM-1160 MHBIM
06pa3zoM OBLI HapyILIeH M IIPepBaH HOPMAJIbHBIH PeXXUM pabOTHI.

e 3amucu TeneOHHBIX 3BOHKOB, Bemymuecs Kommauwed ¢ menpio yJIydIIeHHsS KadecTBa
0GC/Ty>)XMBaHUA, COOOIEHUS HAa DJJIEKTPOHHYIO IIOYTY, COI[MajabHble CANTHI, a TaKXe Ha
IIpeIHa3HAYEHHYIO JIS ITMCBMEHHOrO OOCTyXuBaHUA ILIATGopMy B mpuioxeHun «My
Team» Ha opunmansHOM caiite OnepaTopa MOTyT OBITH MCIIOIB30BaHbI KAK OCHOBAHUE IS
OTpPaHMYEHU, OTMEHBI 3BOHKOB U JPYTUX CPeCTB KOMMYHUKAIIUY, IOCTYAOMMX OT Bac B
LlenTp Ilpuéma 3BonkoB Omneparopa, 1160 B masbHeHIIeM, B CIy4ae HEOOXOAUMOCTH, OHU
MOTYT OBITH IIPe/CTaBIEHbl WJIM HCIOJIb30BAaHEI B YIIOTHOMOYEHHBIX OPraHAaX B KadecCTBe
Zl0Ka3aTeIbCTBa Bamrero moseseHms.



11.13.  BsI uMeeTe IpaBO MPHOCTAHOBUTH Y CIYTH, IpemocTaBiseMsle PUKCHPOBaHHOM CeThIO, Ha
CPOK OT OZJHOTO Mecs1ia 10 OJHOTO T'o/a, HallpaBUB IIMChMeHHOe yBeJloMJIeHNe O TaKOl TPHOCTaHOBKe
He MeHee 4eM 3a JIeCATb JHel U BRIIIOIHUTH BCe IpyTrue CBOM 00s3aTesnbcTBa 1Mo CoranieHuio B CBA3K
C IPUOCTAaHOBKOM Y CIIYT.

11.14.  Ecau Brl xoTuTe BpeMeHHO IPMOCTaHOBUTH IIpelocTaBaseMble Bam ApyTue yciyru Ha Cpok
Goylee IBYX MecCsAleB, TO IIOCJe IOJAYM COOTBETCTBYIOLIETO 3aABIeHHUA BBl 00A3aHBI IOTHOCTBIO
IOTaCUTh MMelomuiicsa noiar u/miau BepHyTh OmnepaTtopy YcrpoiictBo u/mnu OOopynoBaHue U
OILIATUTH yCTaHOBIeHHYI0 OmeparopoMm IiaTy.

11.15. B ciydvae, ecnmu Brr 3akmioumnn AGOHEHTCKHUI JOTOBOP C 00A3aTeNbCTBOM OCTaBATHCS
AbonenTom Ormeparopa Ha OIpeJieIeHHBII CPOK, B CJlydae IIPUOCTAHOBIeHHUA Y CIyTu Imo Bamemy
YCMOTPEHHUIO IIepHO/, IIPUOCTaHOBJIEHHA He BKIIOYaeTCA B pacyeT BhINIEYKa3aHHOTO CPOKA M CPOK
Bamero o6s3arenbcTBa OCTaBaThCs AOGOHEHTOM IIPOJJIEBAeTCA B COOTBETCTBUM C IE€PHUOAOM
IIPUOCTaHOBJIEHHUA.

11.16. IIpu IlpmocranoBke/OrpaHudeHun YCIyTr IOJOXHUTeNbHBIH bamanc Bameit YuerHoit
3aI¥CcH, OOHYCHI, aBTOMAaTH4YeCKH CTeHepHPOBAHHBIE IIPeJJIOKEeHUS U IPYTHe IIPEeUMYyIlecTBa MOTyT
O5ITH OOHYJIeHBI B cooTBeTCTBUH C IIpennoxenuem Ycrxyru u Tapudusmv [Tnanom/ITakeTom.

12 OrsercTBeHHOCTD
12.1. AGOHEHT TapaHTHUpPYeT, YTO OH HMeeT COOTBETCTBYIOIIME IIOTHOMOYMS MAJS pa3peuleHust
IIPOKJIAIKY Kabesell 1 yCTaHOBKH Y CcTpoiicTB u/mau O60pynoBaHusA, HEOOXOLUMBIX IJIT OKa3aHUA
Ycnyr, Ha 30He, yka3aHHOIH B 3asgBKe. AGOHEHT JO/DKEH B IECATUAHEBHBIM CPOK BO3MECTHUTH
Omnepatopy Bech ymep0, moHeceHHBINE OnepaTopoM IO BceM TpeOOBAaHUAM, IIpebABIEHHBIM
TPEeTHUMHU JIUIIAMU B CBA3M C YKa3aHHBIM B HACTOSAIIEM ITYHKTE.
12.2. AGoHeHT mpusHaer, 4To Omleparop mMeeT IpaBO B OZHOCTOPOHHEM IIOpSAJKe PacTOPTHYTH
AGoHeHTCKMI NOTOBOp (B OTHOIIEHUU IpefoCTaBlIeHHs Yciyr depe3 PukcupoBaHHYIO CeTh Ha
Teppuropuu) B crydae 060CHOBAaHHBIX IIPETEH3HIL, IpeAbABIeHHbIX OllepaTopy TPEeTbUMU JIUIIAMU
B CBA3M C YKa3aHHBIM B IIyHKTe 12.1 Hacrogmwux YcCIOBMH, IpPU 3TOM, IIPM PaCTOPKeHUH
Abonentckoro CorsameHus ¢ 0043aTeJbCTBOM OCTaBAThCA AGOHEHTOM Ha OIpefieJIeHHBIH CPOK,
AOGOHEHT HeceT PUCK COOTBETCTBYIONIETO 00A3aTeIbCTBA.
12.3. B gomyctumsix mpegenax 3akoHa Omeparop u Bsl HacToAmMM OTKa3bIBaeTeCh IPeAbABIATH
IpyT APYTy TpeOOBaHUA O BO3MEILIEHNU KOCBEHHBIX YOBITKOB M YIIYIIEHHBIX BBITOJ, CBA3aHHBIX C
IIpeIOCTaBIAEMBIMH B COOTBETCTBUY ¢ AGOHEHTCKUM J0rOBOPOM Y CIyTaMHU.
12.4. PasMep OTBETCTBEHHOCTH OII€PaTOpPa MCYMCIAETCA M3 MECAYHOM CyMMBI, MCYMCIAEMOMN 3a
TAHHBIM Mecsll, TPONMOPIMOHAIBFHO CPOKY HEBO3MOXXHOCTH IIOJIB30BAHUA YCIyraMU U He MOXeT
IIPEBHIIIATH €TO.
12.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a:
12.5.1. He oka3saHue uiu HeHajjIexkallee OKa3aHue YCIyT, €CJIU 3TO ABJIAeTCs Cle/ICTBUeM
pabor no TexnmdyeckoMmy OOCTYXMBAaHUIO H/UIN OOCTOSATENBCTB U (aKTOPOB IMyHKTA 6.14
HACTOSIIVX Y CIOBHUIL M/WJIN MHBIX IOJOOHBIX COOBITHIA,
12.5.2. Ymep6, npuunnennsiii Bam O6opyzosanuem mwiu SIM-kaproii, nprobpeTeHHBIMU
y Omeparopa, a Taxke 3a yimep06, npuunnennusiii O6opyzosanuio wiu SIM-kapre Bamu u
IPYTUMH JIULAMU,
12.5.3. ecu Byl mome3yeTecs YciryraMu HeHaIeXKaIIUM MIM He3aKOHHBIM 00pa3oM,
12.5.4. ycayrn, mpefocTaBisgeMble IPYTHMU ON€PaTOPAaMHU U JIMIAMH, U 33 Ka4eCTBO yCIyT,
IIpeloCTaBIAeMbIX AGOHEHTY TPeTBHMU JIUIAMU WU Yepe3 HUX C MCIOJIb30BaHHEM CeTH
Omneparopa niu APyTUX TEXHUYECKUX CPe/ICTB U He JJaeT B CBA3U C 9TUM HUKaKHUX FapaHTHH,



B TOM YHCJIE IIO CYeTaM, BRICTaBJIEHHBIM B OTHOIIEHUH HUX. B ciyuae Heo6XomAMMOCTH, [
mpezocTaBieHus AGOHEHTy Takux yciayr, OmepaTtop B OTHOIIEHMSIX C TPETBUMHU JIMIAMH
MOXKET BBICTyIIaTh areHToM AOOHEHTa, AeHCTBYs OT ero UMeHHU U 3a cueT AGOHEHTa,
12.5.5. peprIBaHNsA, OTKIIOYEHU, cOb0oM MIM M3MEHEHUsd, BHECEHHEBIE B oImpejeIeHHbIE
BUJBI Y CIIYT, BBI3BAaHHBIE COOAMMU UJIU IIPeKpalleHreM CUTHAJIOB FIH OKa3bIBaeMBbIX Y CIYT,
IepeJiaBaeMbIX Yepe3 CBOMX IapTHEPOB (B TOM YMCJIe MHOCTPAHHBIX) MJIM areHTOB,
12.5.6. B3uMaHMe KaKWUX-TUOO JOIOJHUTENIBHBIX KOMHCCHOHHBIX COTJIACHO IIpaBHJIAM,
yCTaHOBIeHHBIM baHKOM, IocpegHUYeCKOH OpraHusalnyei, IpUHUMAONel IIaTeXHU.
12.6. AGoneHT/ By HeceTe OTBETCTBEHHOCTE:
12.6.1. 3a ymep0, npuuynHeHHbIH OnepaTopy MIM TPeTBUM JIUILAM WIU UX HUMYIIECTBY B
CJTy4ae HUCIIOIB30BaHUA Y CJIYT C HapylleHHeM HAaCTOSIMMUX Y CIOBUM
12.6.2. 3a xpanenue Ycrpoiicta u/uau O60pysoBaHU, €T0 aKCeCCyapoB, Kabeleil U APyTux
IIPpUHA/IIeKHOCTeH, a TakKe B CIydae MX IIOpYM, HEeIPaBUJIbHOIO MCIIOTIb30BaHUA, YTE€PH,
MOBPEXAEHUA WIN KpaXu Bpl 00A3aHBI BO3MECTHTh WMX B IOpAJKE, yCTAHOBJIEHHOM
OmnepaTopom,
12.6.3. 3a coBepmaemsle Bamu czenku (3/1eKTPOHHBIE IUIATEXXH, OKYTIKY U T.7,.), y4acTHe B
9JIEKTPOHHBIX MTpaxX U APYTHX UTPax C BBIUTPBILNIEM, UX IOCIEACTBUA, Uepe3 JOCTYIl K
Ycmyram, npepocrasigemsiii Oneparopom, 1 Bel HeceTe Bce pucky,
12.6.4. 3a  moOyio wHGOpPMAnMIO, HaNpaBlIeHHYIO Bamm B cpexcrBa  CBA3W,
mpezocTaBireHHyio Bamu Oneparopy, B ToM uucie Bamu mepcoHanxpHbIe JaHHBIE, CTABIINE
W3BECTHOM JnIiaM, HMEIOIKM AJOCTYII K OTHM K€ CpE€ACTBAM CBA3H, 1 €€ II0CIeNCTBIA,
12.6.5. 3a mosry4eHNe HeOOXOJUMBIX pa3pelleHWH Ha IPOKJIAAKy Kabejeil M yCTaHOBKY
Yerpoiicts m/mnmu  O6opynoBaHus Ha Teppuropuu OKasaHUA YCIYr, a TaKxkKe 3a
IpUYVHeHNe yep0a TpeTbeMy JIUILY B pe3yJIbTaTe 3TOTO,
12.6.6. [Ins o3HaKOMJIEHUS C W3MEHEeHUsSIMu B YciaoBusx, A6omentckom CoriaireHuw,
CereBom Iloxperrum, Ilepeune Vceryr, memax u IlpaBmmax mocie NoOAIMCAHUA
A6ouenTckoro Cornamenus,
12.6.7. 3a omjaTy BCeX [JOJrOB, BOSHUKIIMX 33 MCIIOJb30BAHHBIE YCAYyIM B CIydYadx,
ykasaHHbIX B myHKTax 10.11 u 11.1.5 YcroBuii, B ToM uncie 3a BBIIIATY 330JKeHHOCTH,
o0Opa3oBaBLIeHCSA BCIENCTBHE IIPEBBIIIEHWS CYMMAapHOTO JIHUMHUTA HIN (PAKTHIECKOTO
bananca.
12.7. Ilpexpe gem cooburuts Oneparopy o mpo6eMe, Bsl 10IKXHBI IPOBEPUTD CBOe 000PyZOBaHIE
n ybGesuThCA, YTO NpU4YMHA He Bamem obOopymoBaHMu M IpoOjeMa HAaXOZUTCA BHe Bamrero
KOHTPOJIA.
12.8.Eciu mpuuuHoit nmpobiems! aBiasgerca Cers Omeparopa win OHa HaXOAUTCA IOJ KOHTPOJIEM
Omneparopa, Bsl mo/mkHEI HeMeAIeHHO coobmuTs 006 sToM Omneparopy, 4TOOBI IOCIEAHUNH MOT
IPUHATh COOTBETCTBYIONIME Mephl. B ciiydae HeCBOeBPEeMEHHOTO YBeJOMJIEHUS 00 5TOM
Omneparopa, OnepaTop He HeceT OTBETCTBEHHOCTH 32 IIEPHOJ, TPeANIeCTBY IO yBeJOMICHUIO.
12.9.Br1 sinmraeTecs ImpaBa IpebABIATh KaKue-I1n00 TpeOOBaHMA, CBI3aHHBIE C IIPelOCTaBIIeMON
yCJIyTOfl WM ee KAadeCTBOM, e€CIM O BO3HUKIIMX IIpo0jieMax B CXKaThle CPOKM He COOOLIVIN
OmnepaTopy, B pe3yibTaTe 4Yero yIyCKaeTCs TeXHHUYeCKasd BO3MOXHOCTh YCTAaHOBJIEHHA (PaKTa
HaJIU4us Ipo6ieM, CBI3aHHBIX C KAYECTBOM Y CJIyTH U BBIACHEHUS NIPUYUH.
12.10. BsI HeceTe OTBETCTBEHHOCTH 3a JII00O€ HCIIONIB30BaHUE YCIYT TPETBUMH JIUIIAMU 4epes3
Bame VYcrpoiictBo, SIM-kapry, Homep wmmm OGopymoBanme, m Bsl HeceTe HeraTuBHEIE
IIOCJIe/ICTBUSA TAKOTO MCIIOIB30BaHMA, B TOM 4HCJIe OTBeTCTBEHHOCTD 3a IIorallleHue Joira. B ciayuae
WCIOJIB30BAHMUA YIOJTHOMOYEHHBIM JHUIOM oOopymoBanusa, SIM-kaprsl, IIpenoCTaBIeHHBIX



OmnepatopoM, ux ob6mazareneMm OyneTe cUMTaThCA BBI, a OCyllecTBIeHHbIe AeHCTBHA OYyIyT
CYMTATBCS BBINOTHEHHBIMM OT Bamero wuMenu u B Bamy mnonsdy, Bsr Oygmere Hectn
OTBETCTBEHHOCTP 3a IIOTAallleHHe [JOJTrOB, BO3HUKIIMX B pe3yJbTaTe TaKOTO HCIIOJB30BAHUA, TO
yBeZIOMJIEHHSA B YCTaHOBIeHHOM nopsaake OmepaTopa o moTepe wiH xummennn Bameit SIM-kapTsr,
Ycrpoiicrsa wim O60pyfoBaHUA U IPUOCTAHOBIEHUA Y CIYT IO Bamemy TpeGoBaHMIO, KOTOpOe
ynosinerBopsercs OmepatopoM B TeueHue 24 wacoB. OmepaTop BIpaBe [0 BBIIIOJIHeHUs Bamrero
TpeOGOBaHUA NIPUHATH BCe HEOOXOAMMBIEe MepHI JAJA IPOBepKH Balreil JIMYHOCTH, HO He HeceT
OTBETCTBEHHOCTH 3a aHAJIOTMYHbIe TPeOOBaHUA, IIpeAbABIAeMble HE YIIOTHOMOYEHHbBIM JIUIIOM, 1
3a UX BBITIOJIHEHHE.
12.11. B ciryyae BeIABIEHUA HapyLIeHWH 00A3aTeNBCTB, M3JOXEHHBIX B 1. 8.5. YcioBuit, mocie
nonxydyerus ot Oneparopa MUCEMEHHOTO IIpeAyIpeXxAeHN BO3/IePKaThCA OT TaKUX JeHCTBUH, Ipu
IIOBTOPHOM COBEPUIEHMH KAaKOTO-THOO W3 STUX MAEeHCTBUI WIM IPOJO/DKEHUM HApYILIeHUSd,
Omneparop BIpaBe IO CBOEMY yCMOTPEHHIO OTPaHUYIUTH CKOPOCTH IIpefocTaBagemoit Bam Yceryru
nau Tpaduka OO NPUOCTAHOBUTH OKazaHHe YCIyrw JubO0 B OJHOCTODOHHEM IIOpAJKE
pacToprHyTh AGOHEHTCKUII JOTOBOP, a TaKKe IIOTPe6OBaTh BO3MEIIEHUS YOBITKOB, IPUYUMHEHHBIX
Omnepatopy B pesybraTe Bamux geiicTuii.
12.12. CTopoHBI He HeCyT OTBETCTBEHHOCTH 3a IIOJHOe WJIM YaCcTHYHOe HeWCIIOTHeHHe
00s3aTeIbCTB, IPUHATHIX HA HACTOAIIMX YCIOBHUAX, €CAM IPUYMHON sABIAeTCA JeiicTBue
HemnpeogoauMoit cuibl (popc-maxkop). Hacrosiyum Ber cormamaerecs ¢ Tem, uto Banre ¢praancoBoe
IIOJIOXKEHUe He MOXeT pacCMaTpUBAThCA KaK (HOpC-Maxkop, U Bbl 00sA3aHBI IOTHOCTBIO OILIATHTH
ycrxyru Onepatopa.
12.13. B Tex ciy4ax, Korja AJid HaJJIeXKallero OKa3aHUA yCIyT (BBIABIEHUA U YCTPAaHEHHA IPUYHUH
c60eB) HEOOXOMIMO TIOCeIeHNe COOTBETCTBYIomero crenuanucra Oneparopa Ha Teppuropuu, To B
cirydae, ecau Bel He co3maznTe TaKyio BO3MOXKHOCTD, Bl Tniraerecs mpasa nmpebABUTh KaKKe-I100
Tpe6oBanua OnepaTopy, CBA3aHHBIE C IPefOCTaBIeHreM Y CIyTH MU ee Ka4eCTBOM.
12.14. Hacrosmum Bsl mpusHaere u coryamaerechk C TeM, 4TO eciau 0e3 IIpeZBapUTENIBHOTO
nosyueHus corsiacusa Oneparopa Brl (u/wniu TpeTbe 1HIIO, AeHCTBYIONee 1O Bamemy 3HaHUIO MK
YKa3aHHIO), pacCIIpOCTpaHseTe 3asgBIeHUe, peKIaMy, ITyOIMYHOe IpefIoXKeHue, HallpaBJIeHHOoe Ha
nepesavy (oruyxzenue) Bam npemocrasienHoro A6onenTckum goroBopomHomepa (He3aBucumo
OT THUIIa HOMepa ¥ ¢aKTa OIIATBI €ro WHCIOJIB30BAHMA OIEpaTopy) M/WIKM IIpaBa Ha €ro
WCIOJIB30BaHIE JPYroMy JIMIy, TO 3TO OyZeT pacCMaTpuUBaThCA KaK HapymeHue Bamu
Ab6onentckoro Cornamenus, npu koropom Oneparop MoxxeT (MHGOPMHUPYS Bac 00 5TOM):
12.14.1. meaKTUBUPOBATh M/WJIM OTO3BATh IpenocTaieHHb Bam Homep (a), wu/mim
12.14.2. pacTopruyTh AGOHEHTCKUI ZOTOBOpP O IIpejocTaBieHWM Bam pmaHHOrO HOMepa (OB),
U/Un
12.14.3. IDUMEHATh WHbIE MepHl OTBETCTBEHHOCTH, IIpeAyCMOTpPeHHble AOGOHEHTCKUM
Corymanresuem.
12.15. Hacrtosmmum AOGOHEHT HPHHMMAaeT M COIJIANIAETCA C TeM, YTO B CIydae PaCKPBITHA
OmneparopoM JaHHBIX YCIOBWH, IOTUTHUKH 00paboTku I[lepcoHanpHBIX NAaHHBIX WK CBefeHHI
(mepcoHaNIBPHBIX JAHHBIX) 0 AGOHEHTe B IOPAZAKe, yCTAHOBJIEHHOM 3aKOHOJAaTeabcTBOM PA, oH He
uMeeT IIpaBa Tpe6oBaTk 0T OnepaTopa KaKoro-au60 BO3MeIleHHUs.

13 Pacropxenue
13.1. OnepaTop MMeeT IIpaBO B OZHOCTOPOHHEM IIOpA/Ke PACTOPTHYTh AGOHEHTCKHUIl IOTOBOP,
IIpeiBApUTEIBHO yBeZoMUB Bac, ecmn



13.1.1. g1 3aKJIIOYeHHA JOroBOpa, IIPOBEAEHMSA COOTBETCTBYIOUIEM  PEruCTpaluu

Bammx/aboneHnTa faHHBIX B cucteMax Oreparopa 1 akKTUBaluy yoryru Bamu/aboHeHTOM He

OBLI IIpeiCTaBJIeH UJIH IIpe/iCTaBJIeH ITaKeT HelIPaBHJIBHBIX JOKYMEHTOB

13.1.2. IlnaTexxu, yKasaHHBIe 32 YCIYTy, He OBLIN IIPOM3Be/IeHbI B CPOK, IIPelyCMOTPEeHHEIH

AbonernTckuM CoraneHueM

13.1.3. Ber Hapymmau AGOHEHTCKHII IOTOBOp, IIOJOXEHUS HACTOALIUX YCIOBUI MIN

yCJIoBuA, ycTaHOBIeHHbIe g ClenyaabHBIX TpeIOKeHII

13.1.4. Ilocie NPHUOCTAHOBKM OKazaHUA YCIYT, B CJly4ae HeBO30OHOBIEHUA YCIyT B

YCTaHOBJICHHOM IIOpsAJKe M B YCTaHOBJIEHHBIM CpOK, Ha Bamem cdere orTcyTcTByeT

TOCTATOYHBIN IIOJOXKUTEIBHBINA OCTaTOK [ obeclleuyeHHUs IIOJIOXHUTeIbHOro bamanca B

Te4eHNUe CPOKA, YCTAHOBIEHHOTO AGOHEHTCKHUM moroBopoM, [lakerom yciryr wiu TapudaemM

[Takerom/IlmaHOM MM B CPOK, yCTAHOBJIEHHBIH AOGOHEHTCKHM ZOroBopoM miau [lakerom

yeryr unu Tapudnusiv Ilakerom/IlnanoM Aj1a peakTHBallUK yCIYTH, He OBLIN COBEpIIEHBI

HeoOXOAuMbIe IeHCTBUS U T.1.),

13.1.5. Homep, npuBsasanHusiil k SIM-KapTe mpeZonaaTHOM CUCTeMBI MOOUJIBHOM CBA3H, He

ObUI aKTUBUPOBAaH B TedyeHHE TpeX MecAleB C MOMEHTa IOAIMCAaHUA AOOHEHTCKOTO

CornanreHns

13.1.6. K OnepaTopy ob6paruics dhaKkTUIeCKHU I0Ib30BaTeIb HOMepa MOOMIBHON CBA3K U B

COOTBETCTBUM C yCTaHOBJIEHHBIM IOPAAZKOM IIpe/CTaBUJI JOCTOBEPHbIE JAHHBIE O TOM, YTO

nauusiii Homep (SIM-kapra) ucmonb3dyercs WM U IpUHAAIEXUT eMy (paxTumdyecku

IPUHAJJIEXUT eMY)

13.1.7. K Omneparopy 06paTHIOCH JHUI0, UMeOllee IIPaBO COOCTBEHHOCTH/IIONIB30BAaHUSA B

OTHOIIEHUH TEPPUTOPUU YCIyT, IpefocTaBiageMbix 1o QuUKCHPOBaHHOH ceTH, U

IIPeJICTaBIJIO JOCTOBEPHEIE JaHHBIE 00 9TOM.

13.1.8. JeiicTBus suneH3uil u/unu paspeurenuii Oneparopa IPHOCTaHOBIEHBL.

13.1.9. B wmHBIX cCiry4adx, IpeLyCMOTPEHHBIX 3aKOHOZATelIbCcTBOM PA, Hacrosmumu
Ycnosusamu u AGonentckum CorameHueM.

13.2. BrI nMeeTe IIpaBo B OZHOCTOPOHHEM IIOPAZAKE PAaCTOPrHYTh AOOHEHTCKUII IOTOBOP, YBELOMHUB
06 srom Ormeparopa B IHCBMEHHOH ¢opMe, IOTacuB Bce mMeomuecs y Bac pmonrm mepep,
IOCJIeJHUM, B TOM YHCJIe B pe3yJbTaTe OKOHYATeJIbHOIO pacyeTa, a TakKke B yKasaHHbIe CPOKU
BepHYTh OnepaTopy nosydeHHble T0 AKTy IIpueMa-Iepenadu Y crpoiicTso, O6opymoBaHue (eciu
1o coryaureHuio Mexxgy Bamu u Oneparopom mHoe He oroBopeHo). Eciu YcrpoiicTBo He Oyzer
BO3BpalleHo, mrpad/HeycToiika B pasMepe IOJHONW CTOMMOCTH Y CTpPOHcTBAa OyZeT pacCuuTaH U

BKJIIOYEH B OKOHYATEeJbHBIN CUeT.

13.3.B pesysbpTare sTHX AeHcTBUM POPMUPYeTCS OKOHYATEIbHBIN CYeT.

13.4. B cirygae mepenoca Homepa u3 Cetu OnepaTopa B apyryto cers, Bamre AGOHEHTCKUIT LOTOBOP,
3akiaioueHHOoe ¢ OmepaTopoM, CYMTaeTCs PacCTOPrHYTHIM C MoMeHTa IepeHoca Howmepa (B
OTHOILIeHUHU IlepeHeceHHOTO HOoMepa).

13.5. Ilepenoc Homepa u3 cetu OmepaTtopa B Apyryio ceTh He 0cBoGOXzZaeT Bac or o6s3aHHOCTH
OILIATUTh 33J0/DKEeHHOCTH nepes; OnepaTopoM 3a Y ciyru, UCIOIb30BaHHEIe ¢ 9TuM Homepom.

13.6. B ciygae mepenoca Homepa u3 ceru Omepatopa B IPYIyIO CeTh, ITOJIOXKUTENbHBIN GasaHC
cyeTa Ballero HoOMepa He IlepeHocuTca Ha Bam cuer B cetm OmnepaTtopa-mosydaTess.
CymecrByromue OOHYChI, aBTOMAaTHYeCKH CreHEPHUPOBAaHHbBIE IIpeIJIOKEHUA U  Ipyrue
IIpeuMylIecTBa OOHYJIAIOTCA. B crydyae moBTOpHOTO IepeHoca (BosBpaTa) Bamero Homepa B ceTs



Omnepatopa, Bsr Mmoxere moamucarbcs Ha Ycayru Omeparopa Ha OOIIMX OCHOBAaHUAX,
YCTaHOBJIEHHBIX HACTOALIUMU Y CJIOBUSMU JJIT HOBBIX aOOHEHTOB.

13.7. PacTopxenue A6oHeHTckoro CoryiameHus, He3aBUCHMO OT €TO OCHOBAaHHUM, He OCBOOOXJaeT
Bac or Hagnexamero WCIIOTHEHUS CBOMX o00sg3arTenscTB Iepen, OmeparopoM [0 MOMeEHTa
pacTOp>KeHUA U B CBA3U C HUM, @ UMEHHO IO yIuIaTe Bamrero mosra, Bcex IpUMeHHMBIX B3bICKAHUH,
mTpadoB, OTCTYIIHBIX WX APYTUX IUIaTeXell, ycTaHOBIeHHBIX AGOHeHTCKUM CorIaleHueM.

13.8. B cimyvasx, xorza AOGOHEHT He IIpefOCTaBiIseT BO3MOXKHOCTH crenuanucram Omneparopa
YCTaHOBUTH U HACTPOUTH YCTPOICTBO Ha Teppuropuu M HOKIIOYUTH ero XK cetn Omeparopa B
yCTaHOBJIEHHBIH CpPOK IOcCie 3axmodeHus AOGoHeHTckoro CoryameHus Ha OKazaHHe YCIYyT IIO
OuxcupoBaHHOiI ceTr, AGOHEHTCKU JOTOBOP CYUTAETCSA PACTOPTHYTHIM B YaCTH COOTBETCTBYIOLIEH
Yeryru.

139.B cny4ae, ecniu AGOHEHT He >XejaeT IOJIydYaTh KaKylO-THOO YCIyry, YKasaHHYIO B
Abonentckom CorjaumieHuy, HO OTKa3bIBaeTCsA IIOANKCHIBATH COOTBETCTBYIOILIEE 3asABJIEHUE
(coryamenue) 006 3TOM M IPOZAOJDKAET IIOJIb30BAaThCA NPYTMMU aOOHEHTCKUMU Yciayramu (oif),
AGOHEHTCKUII JOTOBOP CUMUTAETCS M3MEHEHHBIM B YaCTH He NpeJOCTaBIeHHBIX YCiyT (u) (ecan
OmnepaTop He NIPOTHUB TaKOTO HM3MEHEHMA W/WJIM STO HM3MEHEHHe He BBI3BIBAeT KaKUX-JHOO
HeXXeJIaTeIBHBIX IociencTBuil 1yia Omeparopa). AGOHEHT HeceT IOJIHYIO OTBETCTBEHHOCTH 3a BCe
HeTaTUBHBIE IIOCJIEICTBUSA, CBA3aHHBIE C HEJOKYMEHTHUPOBAaHMEM OTOTO W3MEHEHUd B
Abonentckom CoraleHuu.

13.10. s pacropxenus AGonentckoro Coriamenus Bsr 06s3aus! fABUThCS B LleHTp mpojax u
obcyxuBarusa Oneparopa U 3aIlOJTHUTH 3asABJIeHHe-3aABKY 10 ¢opMe, ykazaHHo# OmnepaTopoM,
ecsu uHoe He ycTaHOBIeHO OmepaTopoM.

13.11. B cimyuae pacropkeHus AOOHEHTCKOTO JOTOBOpa (3a MCKJIIOYeHHEeM IIpeZOoIIaTHOH
IOZIIMCKY), IOC/Ie IIOTAlleHUs BCeil 3aJOJDKEHHOCTH (B TOM YHCIe IeHei, mrpadoB H T.Z.)
AbonenTa nepen, OmepaTopoM, I BO3BpaTa IOJIOXHUTEIBHOTO bamanca Ha AGOHEHTCKOM cdeTe
AGoHeHT 0043aH IoJaTh 3agBIeHue B lleHTp mpomax u oOCIy>XKUBaHUA B hopMe, OIlpesieIeHHOM
Omnepatopowm, B TeueHue 1 (0fHOTO) TOIA.

13.12. B ciyuae pacropxenus A6oHeHTckoro CorjanieHus IpeoIIaTHOM CUCTEMBI IIpesioILIaTa,
yIUtadeHHas Bamu, MofyIeXXUT BO3BpaTy /0 PaCTOPXKEHUA JOTOBOPA.

14 besomacHocTs

14.1. OnepaTop He HeceT OTBETCTBEHHOCTH 3a CIIaM, PacChIaeMBIA TPETBUMM JIMIIAMHU, XaKepCKHe
JIeMiCTBUA, Ilepeavy BUPYCOB ¥ IPUYMHEHHBIN Bam B pe3yabTaTe 3TOTO ymep6. Bb1 00513aHbI JIMYHO
3QUIUTUTH CBOE KOHEYHOe 0OOpyZOBaHME U CHCTEMBI OT BUPYCOB M HE3aKOHHOTO BMeEIIATeIbCTBA
IPYTHX JIUL, ¥ HeceTe OTBETCTBEHHOCTH 32 yIepO, nprunHeHHBIH Oepatopy W/WiIK IPYTUM JIALAM
B pe3yJIbTaTe TaKUX BUPYCOB WM HE3aKOHHOTO BMEIIAaTeIbCTBA, a TAK)Ke HeCceTe OTBeTCTBEHHOCTH 3a
moramieHue JOJITOB, BRI3BAHHBIX TAKMMHU BUPYCaMHU WJIM HE3aKOHHBIM BMEIIATeIbCTBOM.

14.2. OnlepaTop He HeceT OTBETCTBEHHOCTH 32 TOYHOCTb, 3AKOHHOCTH M KauyeCcTBO WHGOPMaLUU U
coZiepXKaHus, IMOTyYeHHbIX mocpencTsoM Y cryT u Cern Omneparopa, B TOM 4HCIIe 33 COZlep KaHHe
3BOHKOB U cooOueHuit, ecau OnepaTop He ABIAETCA UX MCKIIOUUTEIBHBIM IIPABOOOJIafaTeIeM.
Jlio6as wHOpMalus, ycIyra WIX KOHTEHT, IIOJydeHHbIe, IlepeflaBaeMble MJIM HCIIOJIb3yeMbIe
yepe3 cerb OmepaTopa, UCIIOIB3YIOTCA Ha Baml puCK M OTBETCTBEHHOCTh, M BEI HeceTe puckw,
CBS3aHHBIE C HapylIeHWeM IIpaB MHTeJUIEKTYaJIbHOM COOCTBEHHOCTH, a TAK)XXe C MX He3aKOHHBIM
HCIIOJIb30BaHUEM.

14.3. OnepaTop WMeeT IPaBO I IIOBBINIEHUA KadecTBa YCIAYT H/Wau Tele(OHHBIX 3BOHKOB
AOGOHEHTOB, a TaKXe, UCXOAS M3 COOOpakeHMI 6e30IIaCHOCTH, 3alIMChIBATh Bauiy pasroBOphI C



corpyzuukamu Kosn-nenTpa mwin llenTpos mpomax u obcayxuBanus A6oHeHTOB Omeparopa. C
MoMeHTa 3akmioueHus AGonenrckoro Cormamenus Bsl maere cBoe corsacue Ha TaKylO 3allUCh U
IIpHU3HAeTe, YTO TaKMe 3aMKCU UMEIOT CHIY JOKa3aTelbCTBa.

15 3aupura MEpCOHAIBHBIX JAHHBIX

15.1.ITognuceiBas AGOHEHTCKUI LOTOBOP, BbI aeTe coracre Ha 06pabOTKy CBOUX IE€PCOHATBHBIX
DAHHBIX B COOTBeTCTBUHU C IloauTHKO#M 06pabOTKY IepCOHAIBHBIX AAHHBIX, ONTyOJIMKOBaHHOI Ha
caiite Oneparopa https://telecomarmenia.am.

15.2. OmepaTop UIW ero IapTHepHl B paMKax MapKeTUHTOBOM MM KOMMepuYecKOH
IesSTeNbHOCTH, a TaKXXe [ B3BICKAHUSA [JOJTOB WM YTOYHEHWs M OOHOBIeHMs Bamux
IIepPCOHAIBHBIX JJAHHBIX MOT'YT CBA3aThCA ¢ BaMu B muceMeHHOM dopMe, 1m0 TeredoHy, yepe3 SMS-
CepBYUC WX UHBIM 00pa3oM, ucnoas3ys Bamu [lepconanbHblie anHble. YKa3aHHOE TaK)XKe BKIIOYAeT
oTHpaBKy Bam coobmeHuii MHPOPMAIIMOHHOTO M PEKJAMHOIO Xapakrepa 00 Yyciayrax,
mpegocrapisembrx Oneparopom. Hacrosmum Ber paspemraere ycranoBmeHue cBs3u ¢ Bamu Takum
o6pazoM.

15.3. Bsr 006s13aHBI 00€CII€YUTh TOYHOCTH U [JOCTOBEPHOCTh MHGOPMALUM, IIPeLOCTaBIIEMOMH
Omneparopy mpu IOANNCKe U B TeYeHHE BCETO CpOKa meiicTBua AGoHeHTCKoro CoriamreHus, u
HeceTe 3a 3TO OTBETCTBEHHOCTh. BbI 00s13aHbI HaIexamum oopasom nHpopmuposats OmepaTopa
06 wu3MeHeHWSIX perucTpupyemoir wuHdpopmanuu o Bac (azpec, GaHKOBCKHME PEKBU3UTHI,
HauMeHOBaHMe KOMIIAHUH, OpraHU3aI[MOHHO-IIpaBoBasi popMa U T.A.) B KpaT4yalllre CPOKH IIOCTIe
X BCTYIVIEHUS B 3dKOHHYIO CHUITY. Bce Bo3MoOXKHEBIE PHUCKHU (HeFaTI/IBHLIe HOC.T[e,Z[CTBI/IE[), CBsA3aHHBIE
c HenHpopmupoBanuem OmepaTopa 06 3THX U3MEHEHUIX, HeceTe Bsr.

16 Hapnmexamee yBemomieHMe

16.1. Axmpec, ykazaHHBIN BamMu/AGOHeHTOM B 3afBJIeHHUU, a TaKKe KOHTAKTHBIA TenedoH, OyZyT
CUMTATBhCA OCHOBAaHMEM JJi BCeX IOCIAeAyIOWMX QYHKIUHA, B TOM 4YHCIEe YBeJOMJIEHUI.
YBemomieHne OyZeT CYUTAThCS BBIIOJHEHHBIM HAJJIeXaluM o0pasoM, eciau OHO ObLIO
OTIIPaBJIEHO IO yKasaHHOMY Bamu/AGoHeHTOM afpecy, IO KOHTAKTHOMY Tesle(pOHHOMY HOMEpY
(SMS) ne3zaBucumo ot akra ero noryuenus Bamu/AGoHeHTOM.

16.2. YBemomieHnus, orripasieHHsle Bamu u Oneparopom B pamkax A6onenTckoro CorameHus, B
TOM YHCJIe CYeTa W 3agBJIeHUA, CIUTAIOTCA HAJIEXKAIMMME, eCIX OHU IepeJaHbl BPYYHYIO WU
OTIIpaBJIeHbI JJIEKTPOHHBIMHU WJIU HHBIMU CpeJCTBAMHU CBA3M IO YKa3aHHBIM B AGOHEHTCKOM
CorameHnun azpecaM IIPOXXUBaHUA/ydeTa/IOPUANIECKON MU (PaKTHUIeCKOH JesTeTbHOCTH U/ WIH
aZipecaM SJIEKTPOHHOW IIOYTHI W/MIM TeleOHHBIM HOMepaM, eCIM WHOe He YCTaHOBJIEHO
Abonentckum CoraneHueM.

16.3. BeI mpusHaeTe M coTrjallaeTech, YTO B CIydYae BO3HMKHOBEHHUS CIIOPOB MeXny Bamu u
OmneparopoMm B cyzeOHOM mopsazake (Kak B IOpALKe MCKOBOTO IIPOM3BOACTBA, TAK M B IOPAIKE
IIPOM3BOJCTBA IIO JejlaM O BBIHECEHHM IUIATEXXHOTO IOpPY4YeHH:), IPHU paspelleHHU CIIopa B
IOpAZKe apOUTPaXHOTO IIPOM3BOJICTBA BCE YBEAOMJIEHHUS, CBA3AHHBIE C IIPOU3BOACTBAMU, MEXIY
Bamu m cymom (mo6oii cymeOHON WHCTaHIMeH), a Takke Mexny ApburpaxeMm, Bamu u
Omneparopom, OnepaTopom u cygoM (11060 CymeOHOIM MHCTaHIIMe!), a Takke ApOUTpakeM, Bce
yBeIOMJIEHHS JIOJDKHBI OBITH OTIIpaBiIeHs! Kak Bam, tak u OnepaTtopy ¢ IOMOLIBIO 3JI€KTPOHHBIX
WIN APYTUX CPeACTB CBA3M Ha azpec (a) 5JIE€KTPOHHOM IIOYTHI W/MIM HOMepa TeledOHOB,
yKa3aHHBIE B COTJIANIEHUU O IIOJINCKe U/YUIM COTJIALIeHUY 00 5JIeKTPOHHOM IU(POBOH, pyYHOH
IIOAIIMCY M/WUIU B APYTHX coriaumenusx. Hacrosuum Bl coryanraerecs ¢ TeM, YTO yBeAOMJIEHNUS,
CZleJIaHHBIE JIIOOBIM U3 CIIOCOOO0B, YKa3aHHBIX B HACTOAIIEM IIYHKTEe, CIUTAIOTCA HAJIEXKAIUMU, U
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IJIs1 HUX He YCTaHaBJIMBaeTCsa TpeOOBaHME OOPAaTHOTO yBeOMJIEHH (YBeZOMIIEHNU) O OTyYeHUN
(mpouTeHMHU), 32 UCKJIIOYEHUEM YBeIOMJIEHUH, CleJIaHHBIX 110 3JIEKTPOHHOM II0YTe, KOTOPHIX BhI
CyMTaeTe HAJJIeXAIUMH YBeJOMJIEHHAMH B TOM CJIyd4ae, €CIH HMeeTCcd 3JIeKTPOHHOe
IIOATBEPKeHYe ITOTyYeHNs YBeJJOMIeH! (JaKe eCJIU OTCYTCTBYeT 3JIeKTPOHHOEe IOATBePXKIeHIe
€ro IIPOYTeHN). B 1eax HacTOsLIeTo IYHKTa apecoM dIeKTPOHHOMH mo4Tsl OmepaTopa sSBIsgeTcs
court@telecomarmenia.am.

17 VYperymiposanue pasHOriIacHii

17.1. Hacrosmue YcroBus u AGOHEHTCKUI JOTOBOP PeryIUPYIOTCS U TOJNKYIOTCA B COOTBETCTBUU
C 3aKoHOJaTeIbCTBOM PA.

17.2. Criops! (pasHoryacus) Mexay OnepaTopom u Bamu B ¢BfA3u ¢ HACTOAIUMU Y CTOBUAMHU HIIH
AGOHEHTCKUM JOTOBOPOMIIOAJIEXKAT paspelleHuI0 B cyzax PA, a cmops! (pasHoriacus) Mexzay
Omneparopom u AGoHeHTaMu, He cocTosmuMyu Ha ydere B PA (rpaxzanamu PA, nHOCTpaHHBIMU
TpaXJaHaMU U JULaMu Oe3 IPaXAAHCTBA) B CBA3U C HACTOALIUMU Y CJIOBUSAMU UiIN AGOHEHTCKUM
ZIOTOBOPOMIIOJIJIE’KAT PpaspelleHuI0 B CyZe oOuleil IOpPUCAUKIMM IIepPBOM MHCTaHIMK TOpoja
EpeBana, B cooTBercTBuUU cO craTheit 23 I'paxkzaHcko-mponeccyanbHoro kozekca PA. Ilpu
paspelleHNY YyKa3aHHBIX CIOPOB MAJA BCeX Ileeil CyZeOHOro pa30HpaTesbCTBA IPHUMEHIIOTCS
II0JIOKEeHUS YBeIOMJIEeHUS ITyHKTa 16.3 HacTOAmMX Y CJIOBUH.

18 3axsrounTenbHbIE TOJIOXEHUA

18.1. Hacrosamue YcmoBus BcTynaioT B cuiry ¢ 12 anpens 2021 roga.

Ecnu Bsr 3axmounau AGoHeHTCKUI 1oroBOp ¢ OnepaTopoM [0 BCTYIUIEHUSA HACTOSIIUX Y CIOBUH
B CWJIY W/WJIH IOJIb3yeTech IpegocrasiseMbiMu OmeparopoM YcayraMu, ¢ MOMEHTA ITyOIMKAIIUY

Odeprsr Ha Be6-caiiTe KOMIAHWY WU CPeCTBAX MaCCOBOH MHpOpMauu ZeCTBYIOT
HacTosAIINe Y CIOBUA. Ecim Bsr B Teuenme 10-m pHell mpozmosKaeTe IIOJIB30BATHCA
Ycryramu Omnepatopa, TO HaCTOSIIE YcnaoBusa CUYHUTAIOTCH COTJIACOBAHHBIMU

(axuenTupoBaHHBIMU) ¢ Bamu u nmpunaTeiME Bamu peiicTBuem.

18.2.ITaker Ycuyr, Tapudnsie Ilakersr/ILnansr, Onucanusa IpenIoXeHUH, OIyOJUKOBaHHBIE
Tapudsr (npeiickypaurt), [lopsaku u IIpaBuia, geficTBylomye Ha [geHb BCTYIUIEHHS B CHILY
HACTOSIIHX Y CJIOBHH, OCTAIOTCA B CHJIE.

18.3. AGOHEHTCKHUI JOrOBOp U WM3MeHEeHMd, JOIOJNHEHMA K HeMy, HHBIe MITOKYMEHTBHI U
yBeJOMJIEHU, BXOJAIIME B €T0 COCTaB MM OTHOCAIIMECA K HEMY, MOTYT OBITh ITOATBEPXKJEHBI
IIPOCTaBJIeHUeM NOAIUCeH U (MIn) IeyaTell Ha SK3eMIUIApaX B OyMakHOM BUje, (PaKCHUMUIBHBIM
BOCIIPOM3BeIeHHeM IIeYaTH U MOJIINCH JI100 HHBIM CIIocOO0M, ycTaHOBIeHHBIM OmepaTopom.
18.4. Oneparop BiIpaBe OOBABUTH aKUUK (CTUMYJIUpPYIOUIME IIPEAIOXEHUS) W/WIN CKUAKH,
KOTOpbIe B 3afgBJI€HHBIH IEpHUOZ CTaHYT JomosHeHHeM AOoHeHTCKOMy COIJIAIIEHUIO U €ro
cocTaBHO# yacThio. IHOpMaIusa o HuX, B TOM YKCIe HOPALOK UX IpUHATUA Bamu, my6iaukyercs
Ha Be0-caiiTe Oneparopa u/UIu CTAHOBUTCA JOCTYNHOI B lleHTpax npojax u 06CayXKuBaHUA (MK
PacIpoCTpaHseTcs APYTUMHU criocobamu, npeamnoyuTaemsiMu Omeparopom).

18.5. OniepaTop nMeeT IIpaBo B N000e BpeMs (B OZHOCTOPOHHEM IIOPsZKe) BHOCUTh U3MEHEHUS U
nononHeHUs B AGOHEHTCKUI OTOBOP, B TOM YMCJIe B HacToAuue YCaoBUA, Tapudsl Ha yCIyTH,
TapudHusle maKeTsI/TIaHBL.

18.6. braronmpuATHele AnA a0OHEHTAa HM3MeHEHHWsH, JOIOJHEHHS BCTYIAIOT B CHUJIY B JeHb HX
my6ruKanyy Ha obunuanabHOM caiite Omeparopa uMau B /leHb, yKa3aHHBIN B myOaukanun. Ilo
ycmotperuio OnepaTopa AGOHEHTHI MOTYT OBITH YBeJOMJIEHBI O TAKUX M3MEeHEeHUAX/OMOTHeHUAX
WHBIMHU c1iocobaMu, B TOM 4HCJIEe TTOCPenCTBOM KOpoTKux coobmenuit (CMC), 3a uckiodeHneM
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crydaeB, Korza AOGOHEHT OTKa3ajacsi B IMCHBMEHHOH (opMe OT INONTydYeHUS YyBeAOMJIEHUS,
YKa3aHHOTO B HAaCTOALIEM ITyHKTE.

18.7. VI3aMeHeHU1, HOMIOJHEHNA, VXY IIAIONIVE IIPABOBOE IOJI0OXKeHe AOOHEHTa, BCTYHAIOT B CUITY
yepe3 30 mHe# co mHA mMx omyOiamMKoBaHWA Ha caiite Omeparopa, IOCIe yBeJOMJIEHUS 00 3TOM
AboneHnToB mocpencTBoM KopoTkux coobuenuii (CMC) min aBroMaTH4ecKuX Tere(OHHBIX
3BOHKOB IJIM HHBIM CIIOCOOOM, 32 MCKJIIOUYEeHUEM Cyd4aeB, Korja AOOHEHT OTKas3ajci B
IIICBMEHHOH dopMe OT NMOTydeH!s yBeJOMIeHN, YKa3aHHOTO B HACTOAIIEM ITyHKTe.

188. B ciyuae Hecormacusa C M3MEHEHMAMH, JONOIHEHHAMH, YXyAUIAIOI[MMH IIPaBOBOE
moysoxkeHne AOoHeHTa, AOGOHEHT uMeeT IIPaBO B OJHOCTOPOHHEM IIOpAJKE PAaCTOPTHYTH
AOGOHEHTCKUI OTOBOP 0 AHA BCTYIUIEHUS B CHIYy M3MeHEHUIl/JIOTIOJIHeHNH (32 MCKIIOUeHUeM,
ecJIM TaKue M3MeHEeHUs WU JOIOJHeHUS OOyC/IOBJIeHBI TpeOOBaHHAMU 3aKOHOZATeNIbCTBAa PA)
ImyTeM IHChBMeHHOro yBemomsieHus OmepaTtopa. Eciu AGoOHeHT B TeueHHMe 5TOrO CpoKa He
yBegomun OrepaTopa O PacTOp:KeHHH [JOTOBOpPAa M IIPOAOJDKAET IIOJIB30BATHCA Y CIYTaMH, TO
npepnoxxenne OmepaTopa O BHECEHWM U3MEHEHWIl/[ONOTHEHWH CYWUTAeTCs TPUHITHIM
(akmenrTroBaHHBIM) AGOHEHTOM.

18.9. B pesyibTaTe OZHOCTOPOHHETO PacTOp>KeHU JloroBopa Ha OCHOBAaHUH yXY/ILIEHH IIPAaBOBOTO
noyI0>keHns AOOHEeHTa, YKa3aHHOrO B ITyHKTe 18.7 HacToamux Y ciaoBuii, c AGOHeHTa He B3UMAaeTCs
IOIIOJIHUTEIbHAA IUTaTa (TeHs, ITpad WK IIaTa 32 paCTOPXKEHUe).

18.10. OmepaTop BHpaBe IIOJHOCTBIO WJIM YaCTUYHO IlepesaTh CBOM IIPaBa, 3aKpeIIEHHbIE
Abonentckum CorameHueM, WIM YCTYIUTh CBOM O0s3aTeIbCTBA Lpyromy July Ge3 Bamrero
COIJIacHA.

18.11. Hmusre orHomenus Mexzay Omepatopom um Bamm, He yperynumpoBaHHble AGOHEHTCKUM
CorameHnueM, peryJIupyIOTCsa B COOTBETCTBUH C AeHCTBYIOUUM 3aKOHOATeIbCTBOM Pecrry6iuku
ApMeHmHS.

18.12. Ecnu kxakoe-nmu6o monoxenne AbGoHeHTcKoro CoryameHus O MOAIUCKe OyZeT MPU3HAHO
HeJIeHiCTBUTEIbHBIM, OCTaJIbHBIE IIOJIOKEHU He OYIyT N3MeHeHHI 1 OCTAaHYTCS B CHUJIe.

18.13. Hacroamue YcnoBusa, AGOHEHTCKHII JOTOBOP COCTaBJIe€HbI HA apMAHCKOM f3BIKe, HO MOTYT
6BITB IIepeBeeHnbl 1 OAHOBPEMEHHO OHY6JII/IKOB3HBI Ha APpYTHUX A3BIKaX. B Ci1y4dae IIpOTHBOPEYIUSI
MeXy apMIHCKUMU U APYTUMU A3bIKAMU, aPMIHCKAs BEPCUA UMeeT IPEeUMYIEeCTBEHHYIO CHITY.

19 Tlepexopmsie nomoXxeHUsA

19.1. Hacroamue YcnoBua A0 WX BCTYIUIEHHSA B CHJIy PAaCIPOCTPAHAIOTCA HA BCe IpefbIIyInue
Abonentckue JloroBops!l (moamucku), 3akiaodeHHble Mexny Oneparopom um AOOHEHTOM, U
IIpesloCTaBIAeMble Ha UX OCHOBe Y CJIyTH.

Pexsuzute Omeparopa

OrtxkpsrToe aKkIuoHepHOEe 00mecTBO «TemekoM ApMeHUI»
Anpec: Epesan, nipocniext AsatyTsas 24/1
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